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Abstract

Project code RDG5550046
Project title The Public Relation Works Creation for Effectuate Lampang’s
Tourism Promotion.
Investigators Mr.Adisak Champathong Nation University
Miss Thiwakorn Kongkeaw Nation University
Miss Pattamaporn Sooksomsod Phranakhon Si Ayutthaya
Rajabhat University
E mail address adisak_cha@nation.ac.th
thiwakorn_kon@nation.ac.th
s_pattamabé6@hotmail.com

Project Duration 15" June 2012 - 14" September 2013

The public relation works creation for effectuate Lampang’s tourism
promotion. The objectives are 1.) Search, Specify and Publicize the marketing
position of Lampang province to well known in tourism. 2.) Observe tourism news
which appears through mass Media in Lampang province 3.) Study the media
exposure behavior of tourists who travel to Lampang province 4.) Cooperation of
peoples and organizations to promote tourism in Lampang province 5.) Build up the
public relation knowledge and elementary perform longevity for peoples.

This research is collected the primary data and secondary data. Primary
data’s informants are Thai’s tourists and foreigner who travel to Chiang Mai province
and Lampang province for 400 persons, guide, community leader, owner of tourism
location and local people for 20 persons and primary data are newspaper, magazine,
paper, booklet, article, report and related research.

The result of this research are the peak season in northern part is winter
season due to the weather is cold and there are several of tourist activities. Although
Lampang province have the identity in architecture and the various of attractive

ecotourism but creation in public relation media still lean on the tourist organization


mailto:adisak_cha@nation.ac.th
mailto:thiwakorn_kon@nation.ac.th
mailto:s_pattama66@hotmail.com

who create through mass media such as newspaper, magazine mainly. As this result
lead to incomprehensive of tourism information and uncover through target group.

Therefore, study the media exposure behavior of tourists who travel to
Lampang province, media which tourists use for searching the information when
travel to Lampang province and media which foreigner found the information about
Lampang province. The public relation through newspaper and magazine become
lower while online media trend to higher due to exposure behavior of target group
has been changed

As per group conversation between researcher and community representative
are developing public relation media in order to promote tourism in Lampang
province by set up the training program creation media for tourism in Lampang
province in the topic of creation online media to promote tourism in Lampang
province for the purpose that develop the skill for youth and peoples in Lampang
province. They can be create public relation media which have the content of
tourism in their own area so that relief of the organization who take responsible for
tourism and disseminate the information g¢o round dramatically and direct to the
target group including build up the public relation network for tourists to get to the
information effectively. Especially internet which is important to promote the tourism

The effectiveness of public relations are make socialize for people and they
can publicize the tourism information to tourists who are our target group,
sustainable success than the others mass media

The advantage of this project are cooperation of people to publicize tourism
of lampang province under Tourlampang in online media (Facebook), now they have
86 members who are from 8 Sub-districts including 17 organizations, they have
activities such as introduce the tourism attraction of their areas and make a campaign
to increase the number of member by inviting their friends to become their
members enormously 2) tourism institute can understand the problem, how to
publicize and adapt themselves in order to make a tourism plan for Lampang
province in the future 3) the tourism organization can develop the seminar course to
produce the media and add more skill for people and they can produce creative

media for Lampang province effectively 4) the tourism institute, undergraduate,



2

diploma and secondary education, can develop and establish the tourism program
for their student to increase their skill to produce the creative media for Lampang

province effectively.
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wianansANNAniY sAulUTInsaNNsadetennuLUTaNINTalARa ULl WU Face
bookifugiu Feanunsndaulslszinnveadetedinuosuladeonlddrell (Bl
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VISITOR SURVEY

Nation university, Lampang Province.

Supportted by The Thailand Research Fund (TRF)

We’d really like to have your input on this survey.

Your help will be greatly appreciated.

You can make the better Welcome.

Contact Person : Srisook Nillakan, phone 086-99-33-529

Email : srisook_nil@nation.ac.th



Survey Questionnaire : Thailand Journey

Part I : Tourist’s Demographic Characteristics

1.

2.

I:l Male

Where are you from ?

I:l Female

Gender

What is your approximate total household income before taxes?

1 $10,000-$19.999 [ $20.000 - $39,999

[] $60,000 - $79,999

[ ] Less $ 10,000

[ ] $40,000 - $59,999 [ ] $80,000 or more

What was the last year of school you have completed?

Grade school High school College/University Graduate school

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

Part I1 : Tourist Behavior Characteristics

5. Which of the following best describes your travelling party?

|:| Alone
I:l A couple

I:l Organized groups .......... Persons

6. How many times did you travel to Thailand?

7. On this trip, what countries are you plan to travel ?
I:l Thailand only I:l Loas
|:| Malaysia I:l India
I:l OFhers ..o

8. How many days are you planning to spend in Thailand ? .....

|:| Family members

I:l Friends and relatives

I:l Mynmar

I:l Indonesia

.......... persons

.......... persons

I:l Cambodia
[ 1 china

9. In Thailand, what provinces are you plan to travel? (check one or more than one if you need)

The North The East Central North-eastern The South
Chiangmai Chantaburi Ayuttaya Khonkhan Phuket
Chiangrai Chonburi Bangkok Korat Krabi
Lampang Pattaya Rachburi Loei Nakornsri-
Lampune Prachinburi Others Nong-khai tammarat
Phayao Rayong Surin Songkla
Phrae Trad Srisakate Others
Mae- Others Ubon
Hongsorn | | | oo Udorn
Nan | | | e Others
Others | | | e | ] e

10. In what types of sources did you use to find information of travelling Thailand? (check one or more than one if you need)

I:l Internet

I:l Newspaper

I:l Magazine
[]Tv.

I:l Thai Travelling Authority

I:l Thai Travelling Organization

I:l Word of Mouth

I:l Others .......cooviviiiiiiiiia,




11.

12.

13.

14.

15.

16.

Please indicate the expectation and satisfaction of following attributes in the North

Expectation Satisfaction
Atribute Very low Very high | Very low Very high
Historical Buidings 1 2 3 4 5 1 2 3 4 5
Arts (music/dance) 1 2 3 4 5 1 2 3 4 5
Architecture 1 2 3 4 5 1 2 3 4 5
Culture villages 1 2 3 4 5 1 2 3 4 5
Museums 1 2 3 4 5 1 2 3 4 5
Traditional Scenery 1 2 3 4 5 1 2 3 4 5
Handicrafts 1 2 3 4 5 1 2 3 4 5
Festivals / Events 1 2 3 4 5 1 2 3 4 5
Historical people 1 2 3 4 5 1 2 3 4 5
Religious places 1 2 3 4 5 1 2 3 4 5
Food 1 2 3 4 5 1 2 3 4 5
Shopping places 1 2 3 4 5 1 2 3 4 5
Information centers 1 2 3 4 5 1 2 3 4 5
Atmosphere/people 1 2 3 4 5 1 2 3 4 5
Indoor facilities 1 2 3 4 5 1 2 3 4 5
Accessibility 1 2 3 4 5 1 2 3 4 5
Expensiveness 1 2 3 4 5 1 2 3 4 5
Climate/Weather 1 2 3 4 5 1 2 3 4 5
Accommodation 1 2 3 4 5 1 2 3 4 5
Tour packages 1 2 3 4 5 1 2 3 4 5
Guides 1 2 3 4 5 1 2 3 4 5
Souvenirs 1 2 3 4 5 1 2 3 4 5
Theme parks 1 2 3 4 5 1 2 3 4 5
Have you ever known Lampang Province ? I:l Yes (please answer item 13-15) I:l No (please answer item 16)

In what types of sources did you use to find Lampang information ? (check one or more than one if you need)

I:l Internet I:l Magazine I:l Thai Travelling Authority I:l Word of Mouth

I:l Newspaper I:l T.V. I:l Thai Travelling Organization I:l Others ......cooviviiiiiiiii

Have you ever travel Lampang Province ? I:l Yes I:l No

Are you plan to travel Lampang Province?

[] Yes, [ plan to visit LaAMPang at .......o.oouiiuiiniiii it e
|:| NO, PM N0t BECAUSE ..ot et e eee e e e e e et e e e e et e eaaas

Are you decide to visit Lampang Province next time? |:| Yes |:| No

Thank you very much
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