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Title The Competencies Development for Chiang Mai Travel Agencies in

Halal Tourism

Researcher Asst. Prof. Dejawit Nilwan
Faculty Management Science, Chiang Mai Rajabhat University
Year 2016

Abstract

The study of the competency development for Chiang Mai travel agencies in
Halal tourism is the study of skills level and competency of travel agencies staff in
Chiang Mai, also to enhance knowledge of the staff in tourism industry that is related
to Halal tourism, leading to the tourism staff development, provide the tourism service
to Muslim tourists with friendly manner. The tools of this study are interview, focus
group discussion, the competency evaluation form and questionnaire. The result is the
managers have core competency in very good level. The general competency is in very
good level. The special competency on Halal is in medium level. The assistant
manager have core competency in good level, with general competency in very good
level and the special competency in medium level. The Senior Travel Consultant have
core competency in good level, the general competency in good level and the special
competency in Halal is in low level. The Travel Consultant have core competency in
medium level, the general competency in good level and the special competency on
Halal is in low level. The competency level leads to the training of competency of staff
in tourism section concerning on special competency of Halal, which train about Islam
culture and Halal foods. It is found that the training for travel agencies staff have
increasing knowledge with statistic significance at 0.05. There is as well the knowledge
training for staff in tourism industry sector which is related to Halal tourism. It is found
that the training participants have increased knowledge with statistic significance at 0.05

too.
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Paired Samples Statistics
Mean N Std. Deviation | Std. Error Mean
Pair 1 Pre-Test C-Halal 8.1311 122 1.59000 .14395
Post-Test C-Halal 12.3115 122 1.26675 11469
Pair 2 Pre-Test F-Halal 10.0820 122 1.64939 .14933
Post-Test F-Halal 13.5246 122 .90191 .08166
Paired Samples Correlations
N Correlation Sig.
Pair 1 Pre-Test C-Halal & Post-
Test C-Halal e ~o70 440
Pair 2 Pre-Test F-Halal & Post-
122 -.351 .000

Test F-Halal
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Paired Samples Test

Paired Differences
95% Confidence
Std. Interval of the
Std. Error Difference Sig.
Mean [Deviation| Mean Lower Upper t df | (2-tailed)
Pair 1 Pre-Test C-Halal -
-4.18033| 2.10083( .19020| -4.55688| -3.80378]|-21.979| 121 .000
Post-Test C-Halal
Pair2  Pre-Test F-Halal -
-3.44262| 2.13994| .19374| -3.82618| -3.05906|-17.769| 121 .000
Post-Test F-Halal
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