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Abstract

This research on Qualitative Improvement of Senior Tourist of Thailand’s
Western Region for Preparing towards AEC is consisted of 4 sub-projects. For research
methodology, the researcher conducted the research in 3 stage including conclusion
on issues of those 4 sub-projects, the meeting on policy proposal with 30 attendants
related to tourism of Thailand’s western region, and synthesis on the results
obtained from those 4 sub-projects. The conclusion was obtained from conducting
those 4 sub-projects for comparing with theoretical information and Sustainable
Tourism Development was implemented by the research as the guidelines for
arranging information.

The results showed that senior tourists had different travel styles and
behaviors from general tourists, i.e., they emphasized on worthwhile and good
quality tourism and services as well as mainly emphasized on satisfaction. As a
result, the progressive marketing strategy used for overcoming this target group was
Frontal Attack conducted by integrating the distinctiveness of regional attractions
with preference and satisfaction of target tourists. Consequently, tourism with frontal
attack strategy was obtained for responding to European tourists who preferred
historical tourism, cultural tourism, and ecotourism. In consequence, the researcher
provided a travel style combined with 3 strengths of provinces in Thailand’s western
region as shown in a slogan stated that “Visiting Kanchanaburi, the Land of Memory,
before Reaching Petchburi, the Land of Merit, and End your Trip with Revitalization
in Prachuap Khiri Khan ”. According to travel style of Thai and Asian tourists, it was
found that their travel styles and behaviors were similar, i.e., they emphasized on
recreational tourism and unhurried tourism. Consequently, the researcher presented
another travel style upon the slogan stated that “Experiencing 3 Travel Styles in
Petchburi and Enjoying with Slow-Life Traveling with Ratchaburi’s Nature”.
Publication of these campaigns was conducted through 5 styles of progressive
tourism strategy as follows: 1) High Technology — helped to disseminate information
extensively in one publication; 2) Differentiation — helped to make difference of each
attraction; 3) Creativity — healed to motivate creativity in publication; 4) International
PR — implemented the strategy of publication based on international principles; and
5) Database - had updated and flexible database. Besides reinforcing recognition
through marketing, the uniqueness of each attraction should be created, i.e,
souvenirs motivating tourists to remind such attraction. The souvenirs symbolizing
Thailand’s western region and made of local materials were some souvenirs made of

sugar palms that were considered as wasted materials obtained from palm industry



helping to increasing community’s income. Moreover, to develop products for senior
tourism, it was found that entrepreneurs should develop some facilities for tourism,
organize some activities for health tourism, and consider on safety of senior tourists.
To expand the perception of this knowledge, the researcher developed some data
on application for unhurried tourism for providing to senior tourists in Thailand’s
western region in order to enable senior tourists to search some primary information
for their travelling.

In order to reinforce Thai tourism to be quality and sustainable, the
researcher proposed some strategies for application of some attractions and
entrepreneurs consisted of the following 6 guidelines: 1) develop resources for
tourism based on 3 A’s including Attraction, Accessibility, and Amenities: 2) develop
tourism market by positioning products and selecting appropriate target tourism
market; 3) develop tourism business through business of souvenirs distribution that
should be handicrafts made of local materials; 4) develop environment in each
attraction through environmental conservation of each local area in order to reduce
environmental degeneration; 5) develop participation in tourism with community
through discovering tourism problems, establishing some policies, objectives, goals,
development methods, and co-decision making on the use of resources; and 6) build
consciousness, i.e., conscious of attraction’s owners and tourism entrepreneurs on

avoiding exorbitant pricing for achieving quality and sustainable tourism.

Keywords: Qualitative Improvement of tourism / western region / senior tourists
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A5 1 SrulnvisaigIdwunmudyvftul 2557 — 2558

2015 2014

Nationality Number %Share Number %Share
East Asia 19,871,773 66.50 14,603,825 58.86
ASEAN 7,886,136 26.39 6,641,772 26.77
Brunei 13,833 0.05 11,285 0.05
Cambodia 487,487 1.63 550,339 222
Indonesia 469,226 1.57 497,592 2.01
Laos 1,233,138 4.13 1,053,983 4.25
Malaysia 3,423,397 11.46 2,613,418 10.53
Myanmar 259,678 0.87 206,794 0.83
Philippines 310,975 1.04 304,813 1.23
Singapore 937,311 3.14 844,133 3.40
Vietnam 751,091 2.51 559,415 2.25
China 7,934,791 26.55 4,636,298 18.69
Hong Kong 669,165 2.24 483,131 1.95
Japan 1,381,690 4.62 1,267,886 5.11
Korea 1,372,995 4.59 1,122,566 4.52
Taiwan 552,624 1.85 394,149 1.59
Others 74,372 0.25 58,023 0.23
Europe 5,629,122 18.84 6,161,893 24.84
Austria 97,806 0.33 100,968 0.41
Belgium 106,100 0.36 99,729 0.40
Denmark 159,425 0.53 160,977 0.65
Finland 134,731 0.45 142,425 0.57
France 681,097 2.28 635,073 2.56
Germany 760,604 2.55 715,240 2.88
Ireland 64,716 0.22 63,038 0.25
ltaly 246,066 0.82 219,895 0.89
Netherlands 221,657 0.74 211,524 0.85
Norway 135,347 0.45 145,207 0.59
Russia 884,085 2.96 1,606,430 6.48
Spain 150,940 0.51 116,983 0.47
Sweden 321,663 1.08 324,865 1.31
Switzerland 206,454 0.69 201,271 0.81




AN519% 1 (@)

2015 2014
Nationality Number %Share Number %Share
United Kingdom 946,919 3.17 907,877 3.66
East Europe 364,967 1.22 370,726 1.49
Others 146,545 0.49 139,665 0.56
The Americas 1,235,095 4.13 1,099,709 4.43
Argentina 28,965 0.10 21,438 0.09
Brazil 48,522 0.16 46,378 0.19
Canada 227,306 0.76 211,059 0.85
USA 867,520 2.90 763,520 3.08
Others 62,782 0.21 57,314 0.23
South Asia 1,403,977 4.70 1,239,183 4.99
Bangladesh 107,394 0.36 88,134 0.36
India 1,069,149 3.58 932,603 3.76
Nepal 32,678 0.11 25,887 0.10
Pakistan 78,619 0.26 75,398 0.30
Sri Lanka 75,429 0.25 77,441 0.31
Others 40,708 0.14 39,720 0.16
Oceania 921,355 3.08 942,706 3.80
Australia 805,946 2.70 831,854 3.35
New Zealand 112,314 0.38 108,081 0.44
Others 3,095 0.01 2,771 0.01
Middle East 658,129 2.20 597,892 241
Egypt 25,216 0.08 28,934 0.12
Israel 141,021 0.47 138,778 0.56
Kuwait 66,772 0.22 57,845 0.23
Saudi Arabia 19,163 0.06 12,860 0.05
UAE. 124,719 0.42 117,907 0.48
Others 281,238 0.94 241,568 0.97
Africa 161,640 0.54 164,475 0.66
S.Africa 75,825 0.25 72,941 0.29
Others 85,815 0.29 91,534 0.37
Grand Total 29,881,091 100.00 24,809,683 100.00

Source of Data

: Immigration Bureau,Royal Thai Police.
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http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%AA%E0%B8%B8%E0%B8%9E%E0%B8%A3%E0%B8%A3%E0%B8%93%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%AA%E0%B8%B8%E0%B8%9E%E0%B8%A3%E0%B8%A3%E0%B8%93%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%99%E0%B8%84%E0%B8%A3%E0%B8%9B%E0%B8%90%E0%B8%A1
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%99%E0%B8%84%E0%B8%A3%E0%B8%9B%E0%B8%90%E0%B8%A1
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%AA%E0%B8%A1%E0%B8%B8%E0%B8%97%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%84%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%AA%E0%B8%A1%E0%B8%B8%E0%B8%97%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%84%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%88%E0%B8%A7%E0%B8%9A%E0%B8%84%E0%B8%B5%E0%B8%A3%E0%B8%B5%E0%B8%82%E0%B8%B1%E0%B8%99%E0%B8%98%E0%B9%8C

20

YpINIEANLNONITRUNYY nU18de FuAltionisvieaunglnasieugidayyn
TAUTITY LAZINANWAIVDIUNEINBITEN

wonmalaty uneie TWsunsuvievenduaiiignesnuuudmivaninlnudisivou
nsoufidusruulfoRnisiiotiauedoyanisieafisrisuvuesiilatiuasuuueoslay
dwfuiinviendfisrvilnenazyidisuszmaludemianigauyd seys mesyduas
UszaIuAsTus

gudeyanisvieaiien mneds Jeganisvieadivafignsrusiudnseiu TnedaAuld
sthaflszuuuazannsndenldliiuuuestladuazuuveslatanauslnuiifueunsoss
HussuuUfiang sulaunsndududeyamaveaiiviuazimisluunasifdoyanis
vioudioaludminnigauys 919 msyTuarussaiuAsdus 1a

fnvunisvieaiisavedgiengiiiquain munefs nsiauiumdsvioafieves
fuszneunisfidrdefanginssunisvieniisrvesggony anldlunszuaunisimun
MseaABagn MsUsvaduius nandusiluundieadio uasuonmalady siuenist
nagmslumssiunsfiBavdnnisvieaiienegaddiu

o/

1.9 LUIAA VOB uAaNa1s UIFeNNITY
1. LLUQﬁﬂLﬁﬂQﬁUﬂqiﬁ@ﬁLﬁﬂq

miviml,ﬁsnL‘TJuﬁaﬂimasmmﬁwmwwée?ﬁﬂiw‘hLﬁ@ﬂiauﬂmﬂmmﬁq LASEYA 210
Aaniseulsziuazmssiuiinuszsiu neunfinsvieadisrvsmnedenis unisannii
wilslugedndinds Tngldfdsinssoznsiuay]ndviolna mafunisiuasd n15dnausy
wiold 91nn1sUszRratenalsiiedecladvnivnisuasnuisuiiisadesiu n1s
viouiien efonumsennumnevesnsviefisisausmsuauauwegoanning Taun

seRmsvieaiiealan (UNWTO) fvunaumnevesnsiiunsidunis veadienls
ol Lﬂumitﬁumqmﬂﬁagjmﬁaﬂﬂalﬂé’qﬁ?ﬁmﬂumi%mnLﬁumitﬁuwﬁw ANuadAsla
waztdunisidumeieingUssasdla g Anuildlydionisusznevendn luraeiidin
Waun1sveadion nsensrnisieaiioanasiun 1Warumunedn nsveaiiondusis
AMUNNIENT199719 Sldnunelanizifissnisiiuniaiieindeundeulande tieaiy
auﬂaumﬁ’mﬁaL%aiuéé’aﬁmuwmvﬁﬂaﬁu msw’?umaLﬁamiﬂimué’mmLﬁa AN
mmm Lwamiﬂm Lwamimmaﬁiﬂwaamumiwwwsmmwwuamumuﬂumi
vieudlgaay dmdunsveadisawisssmedlne nanaindu mimumqmﬂmammﬂﬂm
Iﬂm‘maumumsmﬂsn‘[mLﬂumimumﬂﬂmsJmma:uﬂﬂwsamquwﬂwmQmumﬂ



21

lafledunsgndedu lllsievhasnsm warliliiingussasdifieusznevendwuiom el
wiAunsfiensindeungeula e Beudeugifing dWoaudnuiu dufiadsud
WetduAnisneg ilon1sUszyndunun ieAnwimiang uazifiedndogsia uazly
YA ITU Robert Cristie Mill wag Alastair M. Morrison (1985) 111 A3ms18N13
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Aerdeanrsidileinqudnvazazlimioutunisvisdudlagidlunisvioudead
Snwaizianiy (Middleton; et al. 2010: Kotler: et al. 2006) l¢un Usznisfinds (Hu
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mM3suuimsiunuInIsvieuiisrvsgusuudugania Serazdidulaiuunaadlldlunis
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1.3 UuuunMsiaaileamuingussadvasnisiuni

sUnuumMseafivafidautsmuinguszasdvosmaiiumadunisdaudadn
sUnuunilsifiansanaingauszasdlunmsafunsesinvioniisdlasanunsouvsoonidu 3
suuuulngjAonsvieafisaiiienuundamdulasnswnreunsvionilsniie Tnguszasdna
gsfanazmsveaieaiionnuaulafivay (@iand 95150l uazadnya Winanla, 2545)
sULUULIN Ao msvieafisailornumdamdunaznsindeudunisviesiivnilensuauss
mnudeansfiaznanuian mdinuszirfufidnaniesesnslasuanmuindemduilely
suNewazdnlalasunmsindeudundnnionnenunilulssinavesnuniiuseiniosniiu
Tudsfiutanlmiluanifuvdevisadsdeanisifiesuaiudsuusseiniavdefiesudiasiemid
asuuanensviendieludnuasdidureuszasdiugundnuesinvionilendnilgi
Iam?’?mf"’;’mqﬂigaaﬂ%mitﬁumwmﬁmﬁmLﬁmLﬁammLwamLwﬁuLLagmiﬁmiau%LLmsm
fulusieaziBoauazidusssyianssunarunasioniisdiithveaiieadesns suuuuiiaes
Junisviesisafiefnguszasdniegsialulssmaiiauiudrdiulvglagianizlu
ansgeuimuauiauazansvenandnsUszvnsinasidumaiiossiaduinguszasdvan
JadFsuiaiiouingsatunmsifiumsdesegdfuiaueusinnisiiumaisidestugsiani
Inqusrasdiierdestunmshnuudidadunmsvieniisdnguuvuviaiosanaafunisly
SnvazizaianeldlifuganunedatemsiitngsioluifeunasingsAatusldlad
fnqusrasAiiarlvegaanuiituiiefiagyiaumneldegnafismndesuilandudiuas
VTN ?jwmaﬁﬂmilfi’hﬁﬂ"[,uiiﬂLL'ﬁ:umﬂ%"u’%mﬁﬁawszsqu%asuaamﬂsumﬁszﬁﬂsiN6]
mﬂﬁumwiam,ﬁmLﬁaqmﬂizmﬁmaﬁﬁﬁﬁ]LLﬂﬂaam“ﬂu 2 Usstanlug)q il wids nsdiune
viewisaitegsfalanily (Regular business travel) mnefansifumslfnseUszaiuay
vidoudygnieafugsialasenaiiszeznalummegaindeu2 - 3 fuumsneglunsifums
fuitutngsivsndnguiumanidudygudlsusslulssmalneviofunueis
Uizﬁu@um’mlm?jwqﬂﬁﬁ GRR miviaal,ﬁmLﬁamiﬂizﬂ;ummm@miﬁmLﬁafsLﬁal,ﬁu
s19¥anazmMsvieaiionfiodndnssAnisuungni (Meeting, Incentive, Conference/
Convention/ Congress and Exhibition: MICE)

2. WUIAANTSYIDNI80819898U

audsiiu (Sustainability) @131 Sustainability %3e Sustainable thu Oxford
English Dictionary (§uwus §8v3, 2540; #198999n Homby, 1995) l#eideuda
Sustainable AanwaIsafiazdseegle to Sustain Aenssnwiyanayuwulalliduaais
RN In s ey la
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3vieaiiendsdu (Sustainable Tourism) waneRansvioufidngulnamiengudnd
finnsdansednsiidenifieanssaissidminensveadiodliiinnuiagalaseislsiiden
AanguazgIAavieaioafinsusuUgnanitelildnailsegalusssuluvnsideniu
guyurosduddmsulddulsslonineuwnuegramnganlasitnveaisndudeudou
asiaveed i fismeusiinansnunsauseduindeutiosfianet1Busn (yyida  Ind
T, 2562 a9falu Uty waeny, 2556)
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e uarlunguigeengitianuanmanisfuiunmesineglddswemiogunsaiiiieados
fuweluladlvl wasvounmsiuniavendies (Swyva Hwey19ns, 2550 81904ty Sasinand,
2550)
fefu msdaadunsviondieadmiuinteuileadgieny eiluunltuveamaiiuln
msmsnatafiidnenmann waztudulenmadsuiiivszimalneazldfmunsvieniisauuy
Tl souskaimunund el warduaSuliiidssuiemiuaznnea e819AsUas Lite

! Y a = & o vy a £ ~ val o )
m@Uﬁu@QLLﬂf}jﬂ%Uiﬂqﬁ%QLﬂUﬂaNQQQQWQIﬁNQJ"Iﬂ?N?JU LLa3LW@IMNQ?']QJW?@@JIUﬂ']ii@Q?U

q

o | N £ a 1 < a o
Unvisaiieiggeeglusuuvuniianunainvatgegialussuy  Aansnseaneselaluds



35

! ! A | [d 4 4 a ! < o a
wiawisangsne iWulemaliuseinalnelaruyinsygiavesnuiesegalsiniu nsaniiy
ssfavieniedliUszauaud st Tndudendilatisanuseanisvesgndn nautvune
Juddy wielianunsavimsdanislignAninanuiisnelagan mewmatinindenisay
Jausnismsviesiienlinguiateny guszneunsgsiaviosdiendndudesdiladnuazanis
vastinvieaiiengaergdauandrsanninvieaiieriodu wazdslundtudndusesdnudeya

v v - oAl & 1%
sausnulvinnigawifiaziulule
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fasorgoonidu 3 nqu Ae nguilAumaiioluiBeuanfuazaudan (Family Travelers) ngui
YBUIIUHUNTIAUNIE T uazveuriAanTIuTivanvatslurugiAiune (Active
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