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Abstract

The objectives of this study are to (1) study the emergency medical
services (EMS) system for tourists in Chiang Mai (2) analyse requirement of
international tourists for healthcare services after having road traffic accidents
in Chiang Mai and (3) suggest the directions of emergency medical services for
tourists in Chiang Mai.

This study included qualitative and quantitative methods: the semi-
structure in-depth interview method and cross-sectional survey. We conducted
interviews with healthcare professionals working in relevant hospitals including
Chiang Mai Emergency Medical Services. We also conducted a cross-sectional
survey with the international tourists. The sample size was 399 tourists both
who using English and Chinese. The tourists traving in Maung districts and
outside Maung district were interviewed.

There are 4 main finding. It is possible to proceed compulsory travel
insurance or accident insurance with the international tourists; they were
willing to pay 400 baht. There were communication problems with tourists
speaking other languages apart from English; the difficulties on providing
emergency services in remote areas were concerns. There were only 30% of
international tourists knowing 1669 number or applicaton EMS 1669. If possible,
the tourist destinations would improve the emergency medical services more
conveniently.

There are 4 main suggestions. The hospitals in Chiang Mai especially
located near major tourist destinations would consider the establishment of a
foreign insurance agency center. This might begin with a visit to Phuket Hospital
in Phuket. In the near future, it would be necessary to develop E-translator
system especially in tourist destinations. the National Institute for Emergency
Medicine should promote the number “ 1669” and “ application EMS 1669”
urgently. Development of emergency medical systems in remote areas or
specific areas with non-community tourism was a challenge for emergency
medical services in Chiang Mai and the National Institute of Emergency
Medicine. The choice of assistance from local agencies, such as the Foundation,
is a viable alternative. Another approach is to train people involved in risky

tourism.
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fnquszasdla o Tneflguasdnemsvieaiiondrunuietes wu nslduinsisin Suems
wiflgnsdumaiionsusznevendn

2. FguszasdAvasnisviaaiiien

ms‘viaaL‘1’7immmsmmq’j’mqﬂssaﬁﬁlﬁLﬁu(Davidson., 1995; TourismOfWorld,
2017) 7o

1. mavieniisniiewnreuluiumeyn (Holiday-Mass Popular Individual) 1un1s
unslufuvgailoniswnsou

2. MvieuisiloTwusssuuazmaul (Cultural Religion) Lﬁuﬂﬁ@umaﬁﬁaui
Renduiausssuvdemauivesuszmaig q Mhaula Wy msAnyiadineudusgngy
guyunsvufalzlumefal Wudu

3. myvieafivatiien1sdinun (Educational) Wumsiiumaiieyhnsise wieiiums
iiehdsinuiiuinaenealifuinSoudely

4. nrsviesiisniion siuinasautuis (Sport and Recreation) Junrsidumed
AAumensouniiegldumnnduiisnnmaidive 1wy nsiumaiiedunisudstufim
uay Madumaiiovalews iy

5. prsviendieniieUsziRaranduazninuaulafivay (Historical and Special
Interests) Wun1siaumaiioiFousidsuse iimans lusiuaniu anuididaiisgmis
Uszifimans wu gveulseifmansaluvie Wusu

6. M3viosiisdiiaauedisn (Hobbies) Wunsiiumadfielfnarinafionusfisn
dudumeieaiiealuguruiuiusiilvafionasy Wudu

7. mwiauﬁmﬁa@iamywaﬁm (Visiting Friend / Relation)
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8. N30 053A (Business) uisaendu 2 Uszinn Ao 1) n1siAuns
vieafivaiflossfalagiiily (Regular Business Travel) AonisiiumaiiiefndoUsyanuanumis
§37a 2) MavieuisiiensUszguINR Maveadivuoidussia waznsveadieaiio
IAUNTIANITUIUIYIA (Meeting, Incentive, conference / convention / congress and
Exhibition : MICE )

10. M3vieaioringUszasddu o Wunsvisufvaileguam vieufieafiesuuseniu
omslusumitug Hudu

3. Usslnnvaanisvinailen

nMsvendisautieandu 3 Ussuanlvg Ao nsuleninaina wlamudnuwaenis
Fansiiums wagnsulanuganneYessioufiea@sm uauly, 2555)

1. muusuana fe nsuwuilaglduszimadusimun laun

1.1 n1svieafivanteludszina (Domestic Tourism) M8 fo1fe
melutsunaty q Wunelesfisnnieluresussmarosmuios

1.2 msvieaiietunluusgina (Inbound Tourism) yanedis gafausingn
odefduRumadnaitennelulssnady

va

1.3 Msvieaiieauenyszina (Outbound Tourism) vaneds gidaurininet

Tulszmandafunsesnlureaiiordmisssme
2. MSLUIMNNSNWAILANTIANITNISAUNIG Wisaandu 2 dnweay fp

2.1 n15MBNBILUUNY AMENIBITEATT “Group Inclusive Tour: GIT”
awnsautsoenls 2 v fe njUmuuazn3UTa njumIN Ae nsvieuilulvesmy
viouflgnfiianuduiusiu enadumasudiusvientifinisaufunissiuiu njuda fo
MU evesrmrinviosiienddaiiruduiusiuimsdiuiua sumifinsauwds
AdBInsTiunsulUS s ity

2.2 mMsvisafisauuudase wiefiSunin Foreign Individual Tourism : FITA®
Asvefisafivnvie uiisadesnisanududass waziniAunienugwve 81997190RUANT

AUNLBINI D LTUS N5 UL

3. MswUIningUsrasdveInsiiunnsfionsanfeianssundnvesnisviesiiiondi
Antu o aonuiitug Wundn enudesnifunisvesiisuiierundamausazindou
mMavieaifleaiiiessia uazmsviessuiloTnguszasdfim
ﬁanssmﬁﬁm%uﬁwmagﬂmu awnsawuseanidu 5 Ussianluegq e
n. Msviea e
9. MavieienTeaunmuar v
A. MIveuTiondeial Tamsssy
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3. Msvieseedulam AN uSuas TuusTTUNUDY
3. NsviRLgNoNITAN

4. peAUTENOUYRWSNEINIATTIB AT

99AUTENoUYBININeInsieuiisanlsiiosrussneundnegiatios 3 Usznis
(Davidson., 1995) laun m%’wmmﬂauﬁmﬁmﬁ%qﬁqaﬂﬂ (Attraction)nwennsvieadieafos
fidunisudadafe (Accessibility) waz nineinsveaiisadodidesiuroniuaznin
(Amenities)

YeNNBIAUsTNBUAINUITENITANTinaI11 BedUTENeUTBILMEaTiBILay
nAnusin15vioaifien (Tourist Destination and Tourism Product) §sauisas iy 5
09AUsENaUMEN WeesAUsynay 5A (Dickman, 1997)feluil

1. Aefimageila (Attraction) dnidussduszneuiifinrwddyetnads nsizidudsdias
Taldnvieaflonfiumenvieadien o aaudiiu

2. d81ur8AndzaInlun TR ENIe (Accessibility) A uayaanau1a il
Unvieadfisrddsaniuiildsinsa Uasnss wasdazainauisuin lnglanisssuuouds 49
Usznaumieldunie wivug anil wavdusenaunsvudidlingUsvasdlunisanidesauuag
?ﬁmaﬂﬂé’nwmwmwm

3, AI61UEAUALAINAIL 9 (Amenity) HU18TIRI81UIBAIINAZAINKAS
asnsngulnetuiiugiudetinviondien wu as1slaat nl nsdn sfesgun Tssweuia
SUIAT ﬁﬁﬁmmlﬂwa‘jé miu%mﬂuﬂiiﬁamﬁu Huduy

4. fiwn (Accommodation) Lmawmmmmammmwwnmwmwa w¥ouvaiiaang
mmﬂ‘mawmuimma 11503015 Tz ausaaniud iammvﬂmmsaalﬂamﬂl,mm
vioafignannidn

5. Anssueng 9 (Activity) nunedefanssuiiinrisafistanusanseritlutianand
Watinuazieadlon & anufity FspaseziinnunainatsnaznsaiuaLge IN15Ue s
Tnvieaien
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asdnsuazauANiisadesiunisieaiion

i nuiiiieidestunisresiisrvesusemelng wiseandu 3 daundn dun
mhenunpigiiiedostunsieaiion mhenuilifedesiunmsmeaiieamsusemansd
fimsveadfisuisUszmealng wazviisnuiliisadesiugnavnssunisviesiieansdiingg
vieufleuvisszinalnelilfiuandnauia IndsTamn, 2508) ludruresmisnuniady
Aierestunmsresiivrvessemdlnetu fineazdondeieluil

nsENsanIsviaafisanazing (Ministry of Tourism and Sports) sdeifuasdng
nsvieaiieauisn@ (National Tourism Organization) vesUsswalnediniingsunveuan
funsvieaieauas i

nsvinadigansisuszmalng (Tourism Authority of Thailand) W3efiieniatadn
NN, L%‘;Ju%“g"“sa'mﬁaé’ﬁmﬂszmwmiﬁmLﬁafsl,l,azﬁm WAIUILIINDIANITALATUNT
vieufisanisUszina JunuimuidafisuRaseuey 4 daulvg g ldwdnisuinig
(Administration) N15W&# (Productions)n1snaia (Marketing) Lagn13A&ad (Financial)

annduauazesinsuIMsdruiualudunsnsiesiulusUssdnsunasesdiu
viesduiidnuazlnddafulszvvuniniian dndiiduases qua wazvigainu,
NENEINTFITUTRUAZAIIAGOL

n3ENINNITANYIAN Uszneufevinsauiifeitesiunsieaiisriddyer 8
WU lolA ASUNYMAN nTuAsTUdIIsUnnIssalvuisUsemalng nsun1svudmg
duazmdladund nsunsvudinieenia vsn nsdulne $1ie @wrw)uiennismi
91n1Fegulng 91AR (Wvw) wasusEnIngn1stuwisssnalny

Finaussawiend Uszneusemhenuiiieadesiumsvieniieafididiyed 3
whonusweluinewmseaudiles (Immigration Division) N@4n1AuN1s 8 nagus1uusy
wiofiSundudn fisravieadien LLaz@uészhst%aﬂfﬂviauﬁm vioiendetodn av.mmn. Wy
Weuiina1nn15UsTaILUTERIN IS pfieauisUssinalne fuddnausise
WAYIRNTUAITID

wenandinaundeiauauwazvusudieg tiun auiaulseusulve (Thai Hotels
Association — THA) amwimﬁqiﬁﬂmiﬂauﬁm (Association of Thai Travel Agents-ATTA)
aunaudARNAna13n (Professional Guide Association Thailand-PGA)au 1 US§TAA
ViaﬂLﬁ&J’;ﬁ’JuQﬁmmLmUszmﬁi‘ma (Thai Federation of Provincial Tourist Associations-
TFOPTA) aunaulnevieaifisndaoyinduazsanie (Thai Ecotourism & Adventure Travel
Association-TEATA)@U1ALA@IMATIUNITTULRIUTEIN Alne (Aerospace Industry
Association of Thailand-AlAgunaslngu3nisvieadian (Thai Travel Agents Association-
TTAA) uazaesEUszneumsiidiealne
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Tudruwvesnhegsuiiiigidosfuniseaioiasemansdiinisioudiedus
Uszinalneduandléuni) esinisvieadioalan (World Tourism Organization — WTO)NAS
vioufisrunsussimalne(mnn.) Idnduaudnaiiyaetesdnisdled w.a. 2495 2)
AuzaYNIIINIAUATieafiInelunmznTINNTIITINIAMLA YN iIe Ty
(Sub-Committee on Tourism of the Committee on Tradead Tourism) §adstuiile w.a.
2520 fngUszasdiiioduaiunisviendisrluginnendeududiuny afumuimiiors
yesigunaLazionvuiisatosiunisionilon iwu Aanislsausy Aansunies udu 3)
awANduaiunIsieniivaniaeifensTusen (East-Asia Travel Association-EATA) 4)
auAudsiasunisienfiongiiniauudiln (Pacific Area Travel Association-PATA)
fngusrasindnifieduaiunisvioniierlugfiniauudiin ansounquied 1 lu 3 veslan
uazlrinudismdeduiauinisieafielugiaauudiin 5) aunavauna AdU UMY
(Association International de SKAL Club-AISCO) Tnsmsvieaifisauisussimealng (mm.) i
Huandnlugiug Active Member 6) aanauU3vinieusaisdng (American Society of
Travel Agents-ASTA) (Huasnauvesguszneugsianisfioafioafilngigalulan Fanns
vioafleuwiaszmalng () Iddnduaundn del w.e. 2500ua7) auniusaunauuiom
¥ ifieauiu1vi (Universal Federation of Travel Agent Association —~UFTAA) &
Tnguszasdiiioduiunuresuidminger vwihiiszaufumissuineg Afeadesiu
gRavnIsuviouilen saemauliiteya YnamsmuimdnnsluFenisviondien

2.1.2 yurfAauazngufneInungAnssulnviaiied

1. wurAnREIRUNgRnsSUTNiaLien

Uifaen Aszalsatl Iiunuunaaiifsrdesiungiinssunisvesiiien
fastoluil

Andnwal §A190T (2508) nandn “wAnssutinvioailen manedis MsUsEwgAnde
UftRvestinviesiisy mswansoonluvaziiumsioadien o19vwdudme nisnsevi dwih
veviine LU Madeuvauaeiouien 215U SUUTENIUeINNS Femsuansoontiu enadl
mﬂgmmmﬂqﬂﬁﬁaﬁamméfaqrmﬁug’lwuaqLwiazﬂu fo1andnendavieunnsing wieena
nAsnden wieUszaunsalfldsumeiu’

¥¥ayuy gnenu (2551) na1nin “noAnssudnviendsn Wunisnszimnegisves
tvieaflealidiinisnsevhifutinvenflenss Siavielifo uasyaraduardainanansssii
duveldfiniu ilessmevanesddladmisluanimnisallaaninnisuiaswginssu
mauaﬂsuaqﬁﬂﬂauﬁmLﬂquﬁmsuﬁﬁ%"uﬁqmmloﬁmaawé’i’wszmwé’uﬁadaquamsu
meluresinviaadien iunisiuresedeaeing 4 neluunie saueauddninga
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v s

osuaifignatuguegasluaziiauduiusiu lnsdingdnssuaeluazidudidnun
waAnssuneuendudiulve)”

agUlin ngfnssutinvieadion Ae msnsvimnesiinviosisauansoenuin Lile
movauadlumanisalsing 9 WWudmedvi viednwansye 181 3ulunisuansesnvodus
azyarafiietosiumevieaiion iunszuiumsfiiinadensuansesnin

2. sUnuuwgAnssuinvie e

nstmuasUuuungAnssudnviesfisrgiuuuiiugiuiiande nmsudsindeadies
oonidu 2 ngu mudnuaLrMaAnTINYBINTAUMS nafe Thviouiled (Tourists) wie
UNLAUNNA (travelers) Imﬂﬁ'ﬂﬁaaLﬁmﬁaqﬂﬂa%ﬁaiwEJﬂ'l'ﬁﬁ']LﬁaalmmahamaU'%ﬁmﬁ%ﬁm
drutnifunsdoyanadednanisnisiunadieauies Wy Jedaieiesduies sesiiinies
Avunaauivisaioddenues Hudy

dufusuuuunginssuvesinvieaiioadu Tifinssuunliogemanvans siuey

U oV

AUYHNDYDIHILUNFURUU 21NN1TTIVTINITIUNTTUANNITOTMUNUTZANNE AN TTY
Tnvieadiedlasreluil (Cohen, 1972) (TourismOfWorld, 2017)

1. Ynvieafieanuutiunuinis (Recreational Tourists) iuaduddgylufanssui
Aeadasfunistunuinis vien1sinreun1esaniy

2. tinvieadienuuuuandivmnanandaimnau (The Diversionary Tourists) WeMEan
wmaieduanusnaludinusesniu

3. dnvisailgjsmuszaunisal (The Experiential Tourists) lAUN1aLfialaam
Uszaun1saiiuiase aulafnuuagldulszaunsaifiurisswasunasisafiedfilalududa
B FesmsduiaiiTinvesdauriosiurioTausssusiieg Mwiisvessemeiiumaly

4. ¥nvivaiflsIuuureUNAaes (The Experimental Tourists) ¥euRnsoyaRuiuAy
viosdu ieSeuiuazvhanudlaludinanuduey nsusumlndrivdanndouesay
Viosdu

5. thvioafienfilddinuuueuiiosdu (The Existential Tourists) Fasnisiladaiesnse
T%nnnslifausssunasiddindoatuauiiosdu axldnategluundaeadioriuiy
nanu L dnviesiieniisnldnategluvasioniisrunaisluussmealng wazwenensld
Fimduderiuauriosiiu lihasdunsufofsm mvsemuoms msneneuyaniuw
vioshu (Hud

6. tivieaienunuuUsendn (Budget Travelers) daulnaiduiinvieadioafifisalguu
naNs UdlEnIMIgARNNoUv eV iealdane
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7. nvieaflsnsounanyie (Adventurous Travelers) Wuiinvioafienfifin1s@nua
wazfinelduiunansiege fnnudureulufanssussninansngainrounsonisvieniien
WUUNAEYAE

8. fnvionfigrusziamiAiumsszninsiunga (Vacationers Travelers) sinl#fnanly
nsAmAefunsvienfismdeniaiiunluadseluiagluiilag edils Aoutraiaan
nsrfeTeuudiinegladeutneiey

9. tnvieaifisuvureuiiumalagliszernanfiumeeniuiy (Moderates Travelers)
Huiinvieadienifilasnnsvieaiionfumsesrsnnusliiaulanisvieaiiedlussninefuvgn
andani usiazreunsAuneildszeziauuannn iy

2.1.3 WWIRANEINUITUUUINMINTUNNERNLAN (Emergency Medical Service System)

1. dguuazAuving

N15unNganiau (Emergency Medical) wsgs1vUyafinisunvganidu w.a. 2551
lofienu nsunndanidu nuneanudn n1sUuRnisanidu nsfnen nsineust msAuadi
uaznsidoiierfunsszdiu nsdanis nnstdadnuidiaeanidu waznstestunis
GuthefiAatuanidu (wszmedydfnisunndanidu wa. 2551 ) uarldinisueneany
dsiFnieliAnaudaulunsufiidn nsunndanidu mneds nsufdans gnidu
Msfnw msiineusy nsduat M3 nstiosfunaduthefiintuanidy uas Featy
nsUszdiy N133nn1s n1stdesnwdUlegniduiuusnisiuitennnisalidutie gnidu
udisnisandunisliguasanidulasunisundasnulinunaizanidu Suumdunis
UftAnsTugueu n1sUfiRnisdedinsanduisuenlsmeuiauarlulsameuia (@an1du
NSLNVERNEUUIINRA, 2556)

5TUUUINISNI1SuWNdanidu (Emergency Medical Service System : EMSS)
wineds szuuiiiinismienanunieslufuninensuaz yanafiazliuinsinwineiuia
yansuwmguigtaeiildsuunaiuiedutisgniduiuenuarlulsmeiuia taedeliting
guasnugthsgnidumelinisiiuguaresunng deldrusanainynnia ynesdnsluguy
nnsziuiuminlufuauniag Bnsquainuiiigndes msvudieuaztidsivsza
Taedaliflszuunisiuudamg miheufoanisnsunndgniduiifinunmuasinds nasnau
ietnglsamenunaiivnzauiuanmuesgiiuiae eannisme n1sfin1g wazAImYnd
nsnulaslisidu antuneunariinisine andnlidouasanugyide laianzegiads
Hunsaduanushilawezanufaelalvisugegordeluguvuiug (@andunsumdaniay
WAIYR, 2556)
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Hunsuimsfumsunmduazaissaguiiiiszuunmsuudavapaoa 24 alua e
n1sUszludan1ssnwaneIuta wagn1sliAusd1USnYIanidu n1sdnliiinisseay
mi"wmﬂﬂuﬁuﬁwﬁm Tnefinsuszanuaufumiienudy Wedeulesnsianiiendeud
Saluthewvidedides vudne uavihdsiiheseludaauneunanifaanuannsameza
gt Sutheduiunnanzgnidulfesnsaeads Wumsliuinindegn n1squadiae
anduiafunndalunmsliusnindaniidumsieistuiy Sedgudnananuded
yaanseduindnvisenanainsuieuszvvu Sudusesiinuidndulalugavesdsd
fuasonsquagiduiiegniau uazanunsadaduladeniiaglinsquadiiivtegnidunou
Wrdsanunguiala(@niunsundaniduwianii, 2556)

2. SZUUNTUINITUNNERNLAY
WevirinisunndaniduvesUszmelng Ae “Ussinalneliszuunisunmndaniaunle

!
=2

1psgrudanaudidsldegrwhiazinioussanuiuiiesalannynnndu” el
WhvaneAenisanniaideTinuazanufingg lnefinsevgnsamaniusznouluse nmeiaun
FEUUAMAIN MIAAUITEUUUINITIANITUAAINTLUTZUUNTUNNERNIAY n1simuInabn
nseAuaszuUNsLIMERNiAY nMstaudnennLaznsildusinvesndiniededialy
uazAaUsEIvA uaynsaeansasisarlussuumsuwndgniduguszvivu @unisunng
ANAUWIYIR, 2559)

ANUAIZNIINIUYBITZUUUINSNISHNNgRNAuLUseandu 6 ssey (T Jees,
2556) feil

1. 11518 UU8RNEBULATNITNULY (Detection)Li‘jJuLw;ﬁLﬁmﬁyuadwlﬁmmm
manssiaretld ansaiinduldsunnau Taefiueadufiiuvtisnmioausoudis
Fedunsfamsanudliissnsuiinnuianuansadadulalunsudavndlenumndadu
Fesidndunn mzannsavilinssuiunsdiemdediiisanialdis,

2. MIudavnvenTIeIvae (Reporting) Msudamaininialassyuunisaoasi
fuszgansamuaziimneauidldhodubeidndumnnwuiu fudanmevazdesiinmg
anuamsnlunisliteyafigndossiuisiiannuanisalunislinisquadusdunuaii
RVTRETHY

3. nMseenUfUiRn1svewmiheaunisunndanidu (Response) wualu 4 sséiu Ao
nigUURn1sanduseaues (advanced life support) nirgUfuRAn1sanduseaunang
(Intermediate life support) nugUfiuan1sanduseauauy (Basic life support) kagnuae
UfTRnmsanidusziudediu (First responder) nannmihenedesiimundouaueiiazoon
UftRnsmuidauasazdesiiinnsgiu fmuaszeznailuniseenda svoziiune lnegud
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fuudaummazdeadnnensyfuanusuusvioanuieoinisvouvnuar sl Ufuans
MngaueenUjiing

4. M3INYINYIVNERNLAU 1 IALTALWR (On scene care) niasUuRn1sanduay
Uszilluanmuindeuiazdnanisaiuaendedmiununarnuujianu Wrusediuaning
Buthegnidudiiolinisguainuimumaumanzauuasinisinwineiuiagnidunailiu
waunENEINEAIUANTEUU Ingiindnlunisauainuiinagldideian a gainmnannau
unadesiediae

'
v a

5. MsddssvuiBuATNSQUATENI1aES (Care in transit) ndnTiddryBdlunns
Sudvsudneiaegnidu Ae msldvhliAemsuiaidudsedine fandesmuiheasiesin
nsinausuwadiadsunlueged wazdesdinisussluanmiiuihedusserq Ujdanis
yneguanszuusaldlurae it dididenids wu mslfani nsa

6. NstdsanuNeIUIa (Transfer to definitive care) Mstdsludsaaiilaagsios
TnaeRdailsmenaiosideminwifiduthegnibusedu mnzaumieldy
Fesmiladananiidslufuauaunsaitlifuaraalindervesanuneuatiue awsiil
ARNISLEETIR WNT M‘%@J{lzwﬂumi%’ﬂmwmmaasmlzu'mi%Lﬁ@sﬁu

Furhdsau (Workforce) unndanidutulsznauluie yaainsuaznisingg
UfuRnslussuuuInig il

(1) 1@anRuyuvu (Community Emergency Volunteer)

(2) fuftAnIsanaudowiu (First Responder - FR) smundngmstiufoins anidu
Dowiu 7 ana. Suses

(3) YnsandusERUAY (EMT-B) Mundngnsnvnsgnidussiudu 7 nma. fuses

(4) nynsandusEAUNans (EMT-) iuvdngmsnsnsanidusyfunansil nna. fuses

(5) ansandusERUE (EMT-P) sivuvdngnsiwnsanidusyiugs 7 nna. fuses

(6) WmmaaﬂLau/wsnmal,wﬂgummau (Emergency nurse / Emergency nurse
practice) VoW UIANIN MHUNANERTNANINTNYUIAAUA

(7) unvduazunmdaniauy LLWV]&J%I@WIUayfymﬂizﬂamm%wLaﬂfﬂiiuLLazLwaéﬁ
HUNANgRIIvANEanTRNIaY

3. szuunsquatinvisaileafiuszaugURMAMN UL

peAn1seuIdelan wazeednsnieldinisinuveteInnIsanyseyvid Lasiuiu
Usgnaanunsuaiiiiendy “UfygwealniingUsrasdudn iloliussimaandniuiefu
anAuagdsangUamansauuatllaegetessesar 50 wazdennassiuiuliuseine
audn Widndunislaeusznalvinisa¥eanuuasadenteuuduinszuisnd et
Uszimnavaanudngnenssuiiinisasiennulasndensauudmsulssmalnelaniiiunis
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Tnesadlonuuszviaulanundudidv Tunisnaunulfiinisdn 10 Vdremi aeldnseu
Polauefizondn 5 1@ man Usgnaude @mdndl 1 nMsusuuanisuimsianisiiunis
dosfunazangiRmamnsauuegiaiusydnsaim lamdndl 2 msafanuvasaiofiu
Tassafenuumazan mLIndeIume @mdnd 3 nsdualuliAnsuwvugivaensy 3
Hagtusndnsormeudidunivusiduniouazairsaugaydouinigadednsdaasy
1IATNTEN WU Nsaaumnisde nsiinnistuivaeadelufinuasiens lamandi 4
msandidanashinuglésoliou lndbinnuddydenmitannuamuesguelueyn
ﬁuusuimcsmmmmLsuﬂﬁll,ﬂermijﬂmi’mmmwuu LAz L@mANT 5 n1smeuALeIndaLAn
pifwmReduaiuszuunsunmdgniduliiussavsamistu dalfiqudetRing n1sfinousu
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fiun: World Tourism Organization UNWTO Annual Report 2016
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maléa the Iridyanu Wnfexldinu sudedlimsnsauauannudlunsdul

ms@nwanuduRusvesnisuiniiulutnvesufiermiunisly Bermudafunisld
504n581U8UA(Carey & Aitken, 1996) WuU1 8m31n15U AL UBEIT NV L Tie 2714
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2.6 nsaULUIAALATNg e lYTuuIdY

WnAnLazNuivesnsEnwassiuszneulUBuIRa N U AsusAanSTIIEe
MsdnasminensiflegoddrinlfiAnysylonigan UszneufuuunAnainuaugaves
naafidesUssdiunaluliesguasduarguniu deguasdludidl e arudosnisnislufy
Uinsmsgunmeestinviesiieansdiiiingiimgmauuludminidedl uazguniu fe
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sraluilagfliuinismisguam (guniu) uagdFuuinisvnisguan (guasd) (Henderson
JW,2009) Tngdandnnisdanisszuuuinmsguamiivénnisiiddey 4 Uszns loun wdnnns
idwania vanAadusssumisaunm wdnaSam wazndnUszleviaegn (Nesussandnis
dinnguung,2554)

uam]’mwﬂm’;mL‘wai‘wLmﬂf\]wamamummauLLmﬂmm{L‘wmﬂﬁwaﬁumwmm
maifngRmaiianiziaigaannty muﬁﬂ‘mmquﬁmimﬂﬁv8ﬂm‘1ﬁszLmﬂmLavwqwgwa’mm
anassUsznau Ae (1) wﬁmamuaﬂmLﬂumiﬁmmLLmuLLuwmmﬂaamﬂammuu 1
Usznoaulusie gnseansniunistafuldngvune (Enforcement) 11uA143AINSTY
(Engineering) n15l1A133 NsUsEEUITUS wagn1sildtusu (Education) N15USNSUNNE
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wagn1sindeudrefiaslulsmenaliiauveudidesfian uaznisquadiaededs
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wiheludeluniendutusiely (Dinesh Mohan GT,2006)
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N15AUUNITIVY

mﬁﬁﬂwm%ﬁlﬂumsﬁﬂmﬁqL%QU'%mmLLaz@mmwﬂizﬂauﬁu Lﬁamaui’mqﬂizaaﬁ
faanstaraan1sids Tun1sideidenmnm nssurunisdniunisideUsenavludaenis
MUTNITTUNTTIRIUUsEmALAE s UTzIA nsdananisal Usznaufunisduntualdi
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Tneiiuiifnydedomindedl

3.1 Uszvnsuasnguaagng

N733EeRunmnsruILIdedinuluiimsdunanisaliuulifidiusiunagnis
Ainszvigidrulddruide (Stakeholder analysis) AABadestunisAnuluyuuesvef
Tu3msmeguan 1wy fuinnslsanenuia Fmdununsiesgnidu wmduagnerunaivh
ntihfiluesanidu lulsmeuafiogluwdsionden neonufuinisluiiufl faunefs
funuanassuauiania uazindnnnsdugiivszaunisalinideluisesdifeidesdu
Fosiidsazinsinu deyamnansaumagiimaninineinsguandoyannasaume
afimanininensguam, uu.d muiluimiadedmiflsmweuagquivieialudiuau 3
WiAe T3aNEIUIAAUETUFUNINTINAY 270 WIAY L3 INETUIAYNTUNTRALLAIN TS YN T 1YY
21 uis msfnwiasstiazdenluduniuvalyrainsiiiertostunisliuinismanisunms
$1u9u 3 wiis nd1afe Tssnerutaquénionaly 1 urs Tsameuiaguey 1 urs uas
lsanenunadaaiuguamduaniaus lngagidonlsmeruafiegluumvasiondisanazinig
AngiRmayenuilunguiinviendieavesady

Tudunsidedainaiioaounuanundiuaninvieafislsnsand n1side
a$siliBunisdrmatoyanadnvineaiaiien (Cross-sectional survey) TngUszinsvaanis
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AU INNNTEATNITATLINVUIANGUAIBE19VBUATITURSUNY (Uszaude wauwi, 2557) 7lg
YUFUDNITANAUAVUINAIDE N

NP1 - )
\.':'l:N -:le_"-::-l.' )
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o n unuwuagegig
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4.1 daAunuINNITAINUNFUAT¥AlYAANTNIINITHNNENABI TR UNS

TUINI Mg
nnsiiudeyalaenisdunivalidednduyarainssesdisunndgniduly
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§110e uarlsameuradaaiuguaiwiiua (sw.an.) tieAnwrzuuuunistiusnisms
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guamvaensiingUAmgnisauulunquidnvesiedludwmiadedul §3deladteyan

= v

Lau191n153LAT12ilAgIsN15ILAT1ELAUANTE (thematic coding analysis)iNoa3n9
fuiidoya fanu wavasuaruluiBeduis alnssviunislunisinsgideyadadl
4.1.1 wuwslunisinsgiidasdu
nuiidestuiituildsznaunisiinsezsdliud nsuinisnianisunndaneg
ndsannsiingURme Fedinisliuinigey 3 dausedude nslvuinismianisunng
foudalsanenuia (Pre-hospital care) uarn1shiu3n1snianisunndiilefalsamenuia
(Hospital setting) LLazm'ﬁﬁuvi;jﬂawé’wmﬁmﬂwﬁ%?umﬂmiié’%’umi%'ﬂm

(Rehabilitation) (GT, 2006)

thttp://www.niems.go.th/th/Upload/File/255903221114184907 uaxrkeHdlaeLAnNv.pdf
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3 a a9 v oa Y a = 1 Y <
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drunssialull
1. flednisudung fuszauwmansaduuiiumaaiuisalvsudaiioveniny
1 A
IYLNFD
e misunvdanidu Anuneiay 1669 v3e nieddeduqliieites wasidmiiimsia
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wagyin1sidaiuunnganiduludigaiinmelaeg1munsaun1sseAUAIUTURTIVOY
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- wiaeUURn1spnLduseaugs (Advanced Life Support)

- wihguURnsanduseaunais (Intermediate Life Support)

- migufuRnisaniluseauau (Basic Life Support)

- mheufsRnsanidudesdiu (First Responder)
Tnehlufiuunmdgniduazvhalasudaniiilunsufdfeoused

(1) unndseugURmguazgnidu viuihi dszidiuaniunisal udein s1eeu
an1unsal Useanuanu Laghaninymenia w gaiamg

(2) nervanugTRmauazenidy vhuhi Tinnsdnwmeuiaguindu T
hinde 3ne1 gaiauve 1adestiomeladalul® dhss Yadayyradn quadedosasy
desiorUae

(3) nwAagnidu luvsemalvelusngdfinensaniduey 2 sedu Ao 1vfie

2NLAY
ﬁugm (EMT-Basic) LLaszﬁagmawﬁy’uﬂma (EMT-Intermediate) shni1il doansuay
Uszanuauiunidaeanuingg Wiiinde 3aen gaiauny 1ieaTesasnisladnlui@ 1o
o v ,

waziseTidyauTn wasquanaiiesvusdsioguiniu
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Y

ANSAALYN LAY

(1) wiinawusnddn s Tadunisasaseusisrnazanis uazthand
Uszdilgnasnsane1uia
3. nsdwaguinlivludinquaruaifivguazaniduedsaneiuia fidumounis
UFtRntihf fauddansosiuindu oduunonisvosfuindu Wufuindudndes
(Mild ill patient area) QJUML’SUimLN (Modedate ill patient area) LLaw‘:I:U’W]L{J;U
Ingm (Severely ill patient area) LLazmuLﬁUﬂWﬁLﬁS%’?m (Dead patient area) lagd
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(Bamrungkhet, 2014)

4.1.2 wan153AIzidaya

31NN15AT12YToyalAgn193LATIEUNUETTE (Thematic CodingAnalysis)
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(Pre-Hospital Care) hagn1sliusn1sniIen1sunngiiiodslssneruna (
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Healthcare services for tourists after road traffic accidents in Chiang Mai
The survey is conducted for the purposes of;
1) studying a procedure of healthcare service for tourists when accident occurred to
them
2) analyzing demand of tourists for healthcare service when accident occurred to
them
3) collecting suggestions that would be beneficial for developing healthcare services

for tourists in the future
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This survey consists of 5 parts; (A) general information (B) behavior of tourists (C)

tourist awareness of emergency medical service (D) tourist requirement for

emergency medical service (E) discrete choice experiment

Part A: General Information

Put this v into the box or fill the blank
Al. Sex [] 1. Male [] 2. Female L] 3. Other (please

Ad. Period of Stay in Chiang Mai .........ccccccoevvieieieiciicicn.

A5. Education
School

] 4. Diploma
(please specify)

A6. Occupation

retired officer)

] 1. Primary school ] 2. Secondary school L] 3. High

[] 5. Bachelor degree [] 6. Master or PhD. [] 7. Other

[]1. Unemployed or economically inactive (e.g. students,

[] 2. skilled employed (e.¢. mechanic, hairdresser)
[] 3. Agricultural work (e.g. farmer, fisher)

[ ] 4. Officer (e.g. accountant, banker, secretary)

[] 5. Business owner

[] 6. Professional work (e.g. doctor, dentist, lawyer,

engineer,architect)

[] 7. Other (please SPECify) .

AT. Income per month (please specify your currency e.g. THB, USD)

A8. Country of Birth J1.china U2 Japan [] 3. European countries

[]a. usa [ ] 5. Australia L] 6. ASEAN countries
[] 7. Other (please SPeCify) ..o
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A9. Did you buy any insurance before travelling to Thailand?

[] 1. Yes (please choose types of insurance below)

[ ] 1.1 Health Insurance

[] 1.2 Personal Accident Insurance

[] 1.3 International Travel Insurance

[] 1.4 Accident plus Health Insurance (Individual)
[] 1.5 Accident plus Health Insurance (Group)

[] 2. No
A10. What kind of health service do you have in your home country?
[] 1. social security scheme [] 2. Health security scheme
[] 3. state enterprises welfare scheme [] 4. Personal health insurance

Part B: Behavior of Tourist in Chiang Mai
Put this v" into the box or fill the blank
B1. Purposes of your visiting to Chiang Mai (Please indicate your top 3 reasons,
ranked from 1-3)
DHoUday / tourist visit
[cuttural visit
[JEducational visit
DSport and Recreation visit
[Historical or any special interest
DFamily visit
[IBusiness visit
[JAcademic / Conference visit
[IMedical tourist visit
DFolkway / Traditional visit
[] Long-stay
B2. Travelling type (please choose one)

] 1. Travelling with tour agent/group tour
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[]2. Travelling on your own

[] 3. Travelling with your partner

[ a. Travelling with friends and family
B3. Reasons for choosing Chiang Mai as your destination (please indicate your top 3
reasons, ranked from 1 to 3)

D!\/\any tourist attractions

[Tourist attractions are conveniently accessible

[JGood facilities and services provided

DVariety of accommodation

DMany interesting activities available

[JGood medical service available

DSafety
B4. What is your style of travel? (Please choose one)

L] 1. Recreational travel

[] 2. Relaxation travel

[] 3. Experience seekers travel

L] 4. Cultural travel

[] 5. Budget travel

[] 6. Adventure travel

] 7. Holiday break travel

[]s. Long term, slow travel
B5. Before arrival, where did you get an information of Thailand? (please rank your
answer from 1% to 3 of your
choices)
[Jwebsite DFamiLy / friend [] Book / magazine
DTelephone / radio [ Isocial network website (e.g. Facebook, Instagram)

B6. Time spent on surfing Internet ... hr/week

Part C: Awareness of Thailand Emergency Medical Service (EMS)
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Put this v into the box or fill the blank

Are you aware of this

Emergency Medical Service System Information ?

Yes No

C1. “1669” is an emergency number to notify any injury of accidents

C2. Thailand provides an application “EMS 1669” for notify any injury

or accident

C3. Emergency medical service team is available 24 hours via number
3 166977

Cd. Medical advice for road accident is also available 24 hours via
number “1669”

C5. 2 types of medical services are available, a standard service and

advance service

C6. EMS medical teams are from local hospital or local rescue

foundations

CT7. After an accident, first aid service is very important

C8. In an ambulance, there must be medical staffs with patient all the

time

C9. Patient conditions and duration of traveling should be concerned

when taking patients to the hospital

C10. English speaking medical staff are available for foreign patients

Part D: Tourist requirement for Emergency Medical Service in Thailand Please

give the level of your requirement for EMS by putting v into the box below

Ranking Scale

Emergency Medical Service (EMS) requirements minimum <= > maximum

1 /2 |3|4|5|/6|7|8|9]|10

D1. Information about emergency number ‘1669’

D2. Information about application ‘EMS 1669’

D3. Any accident occurred should be initially notified to

a nurse practitioner
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D4. Any accident occurred should be initially notified to

a doctor

D5. travel insurance should be strictly purchased

D6. travel insurance should be strictly purchased and the

government is a main operator.

D7. Medical staffs are able to communicate in English

D8. Medical staffs are able to communicate in different

languages other than English

D9. Languages translation on Application should be

provided

D10. Extra seats for relatives/friends of patient should be

provided in an ambulance

D11. Rescue team should be from hospital only

D12. Rescue team can be any well trained team from
local community or any local rescue foundations, not

necessary to be only from the hospital

D13. Insurance section for foreign tourists should be

available at the hospital in Chiang Mai

D14. Waiting time should be regularly informed to
patients. -\

D16. Patients or their family members can choose the

hospital for their emergency service

D17. There should be a ‘fast lane’ for patients who need

emergency care

D18. Emergency medical services should be provided by

private hospitals

D19. Healthcare providers (e.g. nurses and doctors)
should have the right to choose any hospital for their

patients

D20. if trevel insurance is required, how much are you willing to pay for?

[] 1. 200 THB / person / trip
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[]2.300 THB / person / trip
[] 3. 400 THB / person / trip

[] 4. Other (please specify)

Part E: Tourists preferences for Emergency Medical Services (EMS) in Chiang Mai

Please indicate with ¥ for your preferred choice between EMS plan “A” and

Plan “B”

your
EMS plan ‘A’ EMS plan ‘B’ .
choice
Medical Medical
communication care communication care
Travel Travel
channel when services channel when services A B
Insurance Insurance
accident occur provided accident occur provided
by by
Phone required public application not required | private
Phone required private application not required public
Phone not required public application required private
Phone not required | private application required public
Application required public phone not required | private
Application required private phone not required public
application not required public phone required private
application not required | private phone required public
Suggestion
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