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Research Title Networking Stakeholders for Tourism Management and

Service in Pak Phanang District, Nakhon Sri Thammarat Province

Researchers Piangpis Sriprasert
Pitchayut Penmas
Sirinan  Pantaruk

Thitima Rattanapong

ABSTRACT

This research aimed at 1) to examine the readiness of entrepreneurs in providing tourism
services for Pak Phanang district 2) to examine stakeholders’ networking for tourism
mananagement and service in Pak Phanang District and 3) to propose the guidelines for
networking stakeholders for tourism management and service in Pak Phanang District. The
research tools were questionnaires, in-depth interview, and focus group. The results were
presented by descriptive statistics, T-test, F-test and content analysis.

The results showed that tourism entrepreneurs had high level of readiness in term of
marketing management aspect. For each aspect, tourism entrepreneurs had highest level of
readiness in product and price aspects, while the readiness in promotion and place were at high
level. The results revealed that there was a difference between tourism entrepreneurs in
lodging, restaurant and souvenir shops regarding their readiness in marketing management.
Souvenir entrepreneurs showed highest level of marketing management readiness among
others.

Tourism entrepreneurs had highest level of readiness in term of management. For each
aspect, tourism entrepreneurs had highest level of readiness in personnel, financial, and
equipment and places, while the readiness of management was at high level. The results
indicated that there was a difference between tourism entrepreneurs in lodging, restaurant and
souvenir shops regarding their readiness in management. Souvenir entrepreneurs showed

highest level of marketing management readiness among others.



Most of tourism entrepreneurs had small scale of business, operate by sole
entrepreneur. The main objective to join the tourism network were 1) to increase income 2) to
reduce competition 3) to promote tourism and 4) to improve proficiency.

This study presented a guideline for networking stakeholders of tourism Management
and service in Pak Phanang district into 5 steps as follow; 1) linking network from within 2)
group discussion 3) problem solving solution from entrepreneurs and stakeholders 4) establish a

group and 5) linking network with outsiders.
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« Strategic marketing
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= Measurement of benefits
= Promotion of success ofthe project

Y
=
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= Sufficiency economy
= Policy & guideline
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4. nufvasusznaunis
4.1 AMUNNILVRRUTENAUNTT

AUIENOUNIS WainanarSasad Entrepreneur deldfausianasse
7 12 e Do something without Any Economic Connotation LLaﬂué’aﬂqﬂwﬁN
AnIsIEdl 14 Fd Ausznauns 14A1d1 Adventurer and Undertaker uwagsounldanii
Projector waw Contractor dadnantiumunedy auiitivinfiuasaadnuazdissaunisalfivi
mededunaihnuludedademis @sung, wu:s)

HUSENoUNIS (Entrepreneur)  M1UAMUNNIEYDY Webster's  New
World Dictionary of American Language wmsﬁmﬂﬂaﬁ%’méﬁﬂmﬁmsﬁwLﬁuqiﬁﬂmwam%’u

ANULEgaNEenIaNanils

Yaa a

AUTENEUNT anefeissulazadufanIsmenues (ady, 2532) 7

Y

fusznouns iuyerafifienuddgylussuuiasvgiauuunuisnduyanafidunuanudnuas
Tomansgsiialml 9 duffinunudunuiiledadigsiadnsndeulugsiawasuimsduiuay
y9453A9 iedamaufuaruinsliuiassussunnudianaasygiadudiuininain
wiauazMsUsEAvgAnAuesiuszneun s iuswegluanmadenveiamiaieny (e

, 2540:29)
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warApgUseAuUseaasligsAanastuuntuiniswsyiuln (3T, 2529 : 20 919dely gnasud

WUISPI, 2543: 9)
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AUTZNBUNTT MUN8Te YARARIRRLLazUSMTIamAvesmuedlagll
daszuavaudsslunisuseneuns sunslenalunisiimlsandamiady (ydeadndlng,

2548: 257)

AUTENBUNIS Mg HAnA199An15 UL U0 USUISIUBaLERUSY

kY

mﬂmﬁmmqqiﬁﬂ(Hodgetts and Kuratko, 1986)
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Susbauer (1969) wuitusegalasinudrAgyuinfianlunisuanduli
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Ausznauniseanananmnisaldugnitsluianisvesddu uasiluusinseduduasulnianis

AefEaugsRveULDs Yz TiRissal (1988) wuiussgslalildugmiiiunudnuanilsifiegly
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4.3 Nnufi39elavas Maslow

Maslow (Maslow, 1970) lé’:ﬁLLu’Jﬁmiumﬁmﬁﬂﬁu%ummmigﬂwm
ANNABINITUAE Ay MR Iuveyudlaglafndl AludeInITLardyvInyIUBINYEILUS
Wagulupudninadng qifaainnginssuvesudazyananaztianaivesdinluniagyas
NSTUIUNIAINFDINNTVDS Maslow LTudnuazyeenszuIuNsTdu Dynamic lwidedile
yaralasuauasauisnelavasanudasnisludidvanudiyananazaumauiianelaly
Srdufigadulunuiduyaniudosnisgnanusosnislussduaeasdsnuasisnswasie
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4.4 nnuf393lavas McClelland

McClelland (qwé, 2543:12) léfaqﬂLw@ﬂamﬁm%‘mmé’muﬁﬁma R
N5¥19u 813 Useinm Ao

1. usealaleldusius (Affiliative Motivation: nAff) w3eAINABINTTE
mnuduiusednafiiuyanadu Aemudiosnisvesyanaiiazdmnuduiussuituaudug oy
fmudfdnshalasnsmenaiitussgdaldduiusasszavanudisalunmshaulddy

szdoslasunisatvayuaniiiours wanWeswazdlmdengsiuauiazidentiiouninnidn
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2. 4599¢1alld1u1a (Power Motivation: nPow) ¥38AI1NABINT5H
o A a 1o 4 < 1 A v 1 a o
grunuananiusipelallaiunvasldmfanisreynnaduiiniufoin1seg19 UL sinasdsum
willauazaamsldgrunanuauiintiusagslalssinnilarliffadesununseiousiuau
BE

3. 459931all&ugnS (Achievement Motivation: nAch) %38A1Y
Aoinsdugrianane wselanlasunisndnuigunluianisgsia stz McClelland laaguin
v a LY Aa LYY :’1 I U Q‘ % U Qfd N
Ungsfuaztinamuiiadudulaniuiivssgelalddugrsluseaugausealalildugvapieusegelai
yAranilanaanisnseyinasladanilalviiiunnsgiuieiign (Standard of Excellence) Aaan1sil
AunAnitalunues udaduduaweangre1uuiuussedlinau desnisuseaumud1ise
Tnsamnglunuiisnwaginmeeuiitussgslalddugrigeasduauifivena Tangluniadssdy
sy dululaginlfinsunguedusoursuiilfdenyarafiuniaunudeauniniaden

Hidoamnamieynnaiitinnuaansasnnnitdoniiieu uasyanafiiuseglalddugvdgeasyinay

v .
4.5 AnufeIMsIH&ugNS (Need for Achievement)
wsegalaniglu lasunisaulaninignainininendiansaaniny
Aean1TlldugNs Ae yaranvzinludesiig 9 Allniasgruinandesnisiaiugilaly
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nan1sANwTiLIyARaniaudensildug ndgaluazuypaaiivihauladngy

McClelland  (1961)  lauansliiiudiniseusuidsaginniuidy
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Femazieadestunisasyivlamansugiavesdsautunnliiinsevinisdosu WnisuSou
voudin quaznumasydulamaassgiaduiusiviusunislildugmsiusngegluvisde
youfniFuEeuveausazdsan McClelland wazanylimeneudatineusugdnnisuazguimsly
Uszimadiooiian 1wy UsemeduifouasUssmaingln ilosnseduussgdlalildugrivesyana
sedulsEmeaty quarusngitldnanoauns 11 nmsinadafuriliyaaaildsunsiing
usagslalildunvigetunaeiunysenouendnnassiavientsanuuiniu

9NM3ANYIvee McClelland a3Uld1 usegelalddugys mnefenany
Unsouniiagyindsledandedidnia Inoweuudsduivunssuduiidoudsanudesnisly

'
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anwazililovanisanlaenssludnwuznigusnlanenisninsianeuedneg191ileveanis

D

v s

wangeanvauwsealalddugnsfenisnunulasinislussezeny Feduiusiuaiiuaeans
ANUELSD
n15398909 McClelland vl n@ininaaudesnistiddugnsidu
a 5t ! A °o w U Sza
wsegelafitrwanizve e Faunneisluanusgelady q anuddgyvessglalildugnsise
= ¥ o ) a ! Yo a (% v
anusLeNeeNILRelY lowazaunsamvuaviseUsziiunguldlduiiednu McClelland wagiin
iAswgAnans sawdsindipivevanevinuiianuiiuindusenaunis (Entrepreneur) Wuyanai
fwsspslalldugrsadusznounisiluyanaidfyigalunisWaunasegia isnzdugiila
ANA9NISHEREITL McClelland  lansivaeungAnssuvesgniiaudesnisdugnsaaglany
14 3 a o 1 &
Toiiaasnasieluil
1. faunameannds lunsaindesldanuauisaliliondelyaiinig
v a ) a % 1 o a al = o a o dl
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3. fimusuiavaulunues Snnereruvinaulrdisaieaunalaves
a8 11 oA v v P ' A a a o A a
A9 Al ien il inudueNgpIRUILES MNNDENAITIUNSNEV NS AR L51a4
4. fpansnsulkugnIn1senaulaveswulinasgnalswazwenguinli
ANIALD NN B AN IULUTAIINITNTEINVBINUTLAANAUTENIT IR
5. fIN13ANANTSAIANMTNTILAUN TS L 8ELTIUNTallng
6. TANUFUNALUNITINTLUVIU 9 McClelland 91989N1AUAINYD

| v

French  Ilun1sidengsiufaunlalymidugniiniudesnisuadugnsgednavidenyind

53

anuannsolumsiuiuinnniilasdenileus vidediiinuemiiRegiidu
4.6 nszuuUMIIIIARRUsENBUANS
mannsaleng q Aidunsguiunisdeianssy MhliAngusznauniss
PadedareluivararuAniidy WuemAndiufudonuungunisdniessdnisnisudsiiu
n$neInseng Uiedniiesdnisliussainguszasdnisuivisiusznaunaifudmunugua
Aansuazdnnisesdnisanundudasamiusznaunisidugunaresninudnianseniny
Sumanvesesdniseing qdaandon Faldunlena ninensgudedu Wudy
(1) dnwazanuludusznaunss Usens

(1.1) ANABINITANANTILALAINADINTBETY

McClelland  (1961)  #eanisfiazAnwiiladeniadningai
AelrAnyadnnmwesnnluguseneunsiaeiidusudsifsiumsgds Aemnudesnisiiay
Uszaunadi3a (Need for Achievement) wuin fusgnaunisvzdinsepslasiannnudnsaauas
Foen1sUszaumnudsannnifuanudesnsanudusareusigilafiyananisdieanisnsesin
adladanilslithnnsgiuiipfign (standard of excellence) fosnsanumagiilalumuies udsduy
fusues eenslsfiniu McClelland ldwenmeSurgnisadmnudugusznounisdaidniwa
19nsTanaInIsdsanaInasouna (Family Socialization) wagiuindudesvesnisgsla
el (Intrinsic Motivation) #1AN3IABIN1TRY

s (2563) nd1991 lunsAnwiusegslafienudiiaves
David C. McClelland ldRunumuduiussninemiudeanisanudiiouasionssunis
Usznaunsanmsnemuinlaeladsudgiuszneunisiinnusdesnisarudniageninauily

ANNABINNTBASE aunsaesunglafeanvusfetasiunsindulaneriunmsauaNyeuive
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vausenulosunninfezligdunioendids vouilezidenidnisvesnueatulaly
AMuAINITaYeInuLeaUfURnun1sfadulavesnulesuInnInsreALuzngBy
(Shepherd, 1997 91909bu 19 Wilailak, 2004: 11) Longenecker (2003) ﬂd’]’;’i’]m’miﬁmﬂu
sasndunasstansuunurasiusznounis Mnkansfnuidivesianisuuindeutliifiuds
auddnuesmudeInsdassAeterar 38 vesauieananmevhauisnuduiivesgifa
Tngraluniseenanaudedesnsiiaziduunemuies Fadudnvurvesusznounsiidosnns
nsAnaulanIe 9aenuLes
(1.2) AUNUINITAIUAN

funisnisaruau edurgldinduveuivndayanaidnin
annsamuauTianuiealassiinnmddyneluaz meuenlagyanaiaiudaifeaiunis
AIUANWANITANG 9 muauedaglinisamuauanaislunuies nsenslednsnaanaieuen
usuanseuaunely (intemal Locus of Control) yanaLToINaganansanIUALTIn
aulesnnIFoslunty o ginssuldudiumisnisauauneuen (External Locus of
Control) qﬂﬂaL%a’j’l?%aﬁﬁm%uﬁwumagmﬁamimuamﬁmmﬂgﬂﬁ’muw‘%ammmmﬂ
ANNLINAINNBUBN (S9ETIA, 2548)

TN leAnwANduRusIEnINe Locus of Control Ay
Juduseneunis 1w Brockhaus and Gasses wuingUsenaunisiisiunianisaivauniglu
autesnnnityaraThludsdusznounisidednadnsildainnsusznougsiaunanainy
WeNEILYBIRL Robinson et al. wuiwdumismsmuauaelulugiruadiirvesifuszneuns
Miller, Kets de Vries and Toulouse %Iﬁl,ﬁuj’]Ezljlﬂizﬂ@‘ljﬂ’liﬁﬁﬂwmw?’lLL‘Viﬂﬂﬂ’liﬂ’JUﬂﬂJﬂ’]Eﬂu
oglusziugslneiomzveuiazlinagnénmsiannauaniiuduinnssufsitunansasii

va ¥ o

pangnain Miller and Toulouse WUINIIVBITINVUINTRNALLAUANTRAUAMUINTT
mvaungluaglusedugsimnisAnsuuinnssulu o ertundadangadunouinnuay
W WNBINITNSINNTalon1avesu3En Miller N34 vBIgIRTLINGaNTlAE N BUE A

a Y o

muviansauaunsluas whwianssuvesdumivuaianidusuianvesusen wagldlonia
Az aufuuIsvmyadndnvur duiusiunagniosdnig msfinwlassaiisesdnisves
fUsznounsazUsznauime 3 esdusznou AeanuAn3Euduinnssy msuFtRnindagn ms
LL‘Uﬂ%J‘Uﬂ’J’]iJLé&ﬂ‘?jﬂ%slﬁﬁu’j’léjﬂwmzmmLLGiazﬂuﬁlzﬁGﬁLL‘Viﬁﬂﬂ’ﬁﬂ’JUﬂmgﬂ fie 20 gautfuiinng

nsgviuazn1sUfuRuInnanaa unsaiiiintuegenguinIalitaay (Wilailak, 2004)
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(1.3) AuARBEILTwLIAnTTY
AMNAR3EUTL TN Ao nsuesmAuAalval 9 Aefiudan
Tnsluuandlunsuidaymilval 4 enudessuduianssudaludeddglunsisuduianiswa
Shwifanslviegsen UBNANHAMNARS S TANTsHLaTALALN TR UNUE Tl iy
vuynatazdestufianmsannisudadu Fsazidunguageudisavesianisiuszneunisazsios

a

wigunSeudensdsunasvasnaindudwavimalulagluanmwindeuniegsialutagdu

3

aNa v v

LﬁamiagjsaﬂmiLﬂﬁauLLUaaﬁﬁmﬁuﬁaqaﬁaaaﬂﬁymw wagnsndunalulagfinniiuay
mudAaluuinnssalnd 9 Tunsiauinagnsln 4 wieldusslovinnmsudstuamsoia
selelifuAanTg (Ciavarella et al, 2004) fUsznaunsaetinadeassdatin qfuosfiuay
WANA 1 wagdtneiidnitlunisvindseng 4 91nn1sAneilag U.S. Department of Commerce,
Jeffrey A. Timmons uuzti1in Sewaz 50 vasuinnssunanuauaziovas 94 veuianssuiii
Fouduskourasesulonaafl 2 inangsiavuingen 1y Aosfmesssiavharie

n338s wuingshavuielngfuualdufiasvianuddglunis

[y a

WaruwdnsasinnuAnReiuinnsslnl qesludsiifuszneunsannsaiozudeduiugsia
gunlvgld Wy uinnssu Sliflosudnnsiindndaetvel q Wiy widisaudaisnsinl q lu
N13¥1§5A (Longnecker et al., 2003)
(1.4) Msuun3uAAEe

AnuEss fio wnnsaiiliuiuey wgnsaifldanfnnisuun
fumudesie nssensulunmsamuningnsilemadululslunsdumairmidsdiagdiu
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M99 4.18 WIBUEUAIUNToUYRIEUTENOUNITTINAN NN TVIBUTE I UHER S e

TUUNANUTELANUDIGING

WaIAULUTUTIUY SS df MS F Sig.
FENINNGY 9.450 2 4.725  18.886 0.000*
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91NAN5NN 4.24 NanseusuUsTanYadgInInIsvieaielfusEAuAINnSay
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M13197 4.26 WiguguAUnTenveEUsyNeuNITEINavaNTviaaiie) Suunmy
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M99 4.34  WIBULTIEUANUNTOUYRIEUTENOUNITINAN NN TVIBANYT FUNTTUIUNIS
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