dEl t‘-’! [ 3 A'l ar 5t 9 T =
FaLIOd MITANMIATIZNIHAUIATIVWIDUATUNTNOUNY]

Tunguianda “Sou unu w mw

U

#1708 UNHIABNGD YyuaUun ﬂ?ﬂluim V5.U(MIVINITFIA)

pasuMsHUSAE sesmaninsd assediann sifdlsuiasy  seswnssuns

1 o = =3
faormdns1913d as duona Uguadiana  AsTUMS

UNTINNAY BN YNMNAITAN 2553

UNAnED

3
ar = at

= dy o A& 1 ~ @ o o '
madseaseil Tingiszadife Anvigdmunmisvieudsn Anvanudiniussenin
ar a o | ~ i At ar 1
nszuaumstamsanuifuesmlszneugimumsveaiisivesednsiinyadesivuma
veufien uazAnndeiauanuzifeaiuuuimmsiannarumdesdumsveaiisa Tungu
Fawda “Fou uny uv ne minaaosiseemiiu 2 svozldun szoshi 1 d13aelanld
o3 & 5 o 9F et s o 1 1 ar
suvgaumuiiuaiesile S1uu 67 4o Banwazithuuuinendinlszinan 5 s3au ves
o ad . i oo I (Y A 1o wn ] 3 ¥ = a
AR (Likert) nqudand1aldun yaansilfinaomlumbwaumumsveaiien S
{ @ o A ar { I o o
124 a3t 520ed 2 dupmalieruuamiaiann udflyrfinuluszesd 1 Taslduvudunue
(Focus Group Discussion) figudaetie launfuimsmihsnudumansaiion S 20 au
=Y &e oo ;’i ﬁy 3/ =Y d ana oo YY1 s
Ainngndeyamsiteaisil laold Tdsunsuneuiames addlunsiteldua dnnud
(Frequency) A1388a2 (Percentage) AURAsmyadin (X )dnnilsauuunasgiu (S.D) oy
= o 1w o & @ o o o g o Ao
Smswimmdulsednianduiut Corelation Coefficient Tasfmumibd wamandan

L9 .05

HAMTINE WU

= 4 A [y & 1 =t P o 97 1
anyfamuRoInuesitszneuvesglmumvieuiis lunguisnia “Too unu
&

A d i o [ & ' { 1
w1 MW wazanAadiuRsfumstamsanuideiannanunieumsreanisalungy

Fanda “Foo unu wm e Tagsawedluszdinn
anuduiufsznisesdlszneuvesginiumsnounenunszLIUNTIANTS

ar

amud Samudiut lumann sglussduthunan sdilifeddgneatafissdy .05




wamiﬁu‘wmntjn (Focus Group Discussion)

& 1 A too Y] g7 1
santlignonvesimumvissnmlungiimia “Tosunu um aur
Andsdegalsumasiountn aslinsdadsuwmzagemsvieune uF ey my

aa 1 i 4 1 1 =Y - w o
m}mwaanﬁﬂ’ﬂﬁﬁluﬁuﬂﬂmamsﬂmtﬁmmmmmﬁ mstiszsmamulaeafsnunsgiu
I =y @ o [ ~ Y t s 3 9 9 R
uazATANETIMIOY S NBIMamBNREAIMsAINAY A5 wenenazlT i gadumatidine
unamisafien assallssuvudauna uasmsdaigieomsdumadmininviouies,
or =4 1 o = o e o o
dmdoyadisaumd msiama TuTabmsaumedumsnisaiion e matszanduiug mai
{ o @ @F 1] H (] o @ g ¢
wih vaetheusnmed wisininoaneedanan, A ums lamanuazmmlszandniug a0
° o 1 ::' ar ') s
RmusgnsenaRs Maviesiaei s masz JuoenBoamiie As nans Tueeni sarilofiy
AumudmsumsinHey TivameaioymasTnadaenuazmavians Tomsiivanva
Hsaaas UM esNe AT e susTIF s UmsduddSu i Reaonud vieaoniuie
o o 5/ o w & [ ol 9f L= 9t
U tazasiMTanagns AN lssanduiusumaisans A mmsus ms aasila lema
' 1 = § ] { ' = o o ' a e o
guandia s wlumamausniansumneaiiul asdues umskaaunsmss i oraad
B HAZMTIAMSANELINALNTLS Mtz sAous ulinneafe s miyaansaslszan sy
3
aszuumstamsaug Tunguimda Ses usvam mwe Wud ]
5/ or 97 o [ FLN ] PRy g
Awmsuenauazmsiannaneg sasianmemnsauns s msmsveaneald 1A
@ 1 ~ w o
WAsgI TngmneauaNaenalizneumsuaz Mt AmsY auR e MumsTaR uasms A uRY
AsAuA AssTUUN TR L AU uasouma ieeas ia i uS msd Uy rimemasana
o w g o o as "
wezmsadedilnldyaans il ssuumstanumsduAumsaumaiiady, anno wnen
3 q ar H ) [ ar 4
wazms s Tomianwd Sanhuenalfous sudsedrdou mammuﬂmﬂmﬂszmﬂﬁﬂﬂﬂms
4
oeneauayms s Teminomd
g# Saer YWY o o’ 9 arny
YorEaLUZNAMI 39 AU msmviuﬂﬂaqmﬂumsxﬂuasumgaﬁsmm’nmﬂummm
) { a @ @ ¥ { 1 o f e i o | 9t
anunviewnmdmuinviesied i winii NIens iwuiveuiien asteasouhease i
=1 ar =1 =3 % ot ci 1 cs' t:i o W o
Wanauaslasany nsltheuenfiem s hifasonmnsanridanu ansasivmugunieilums
9 i w ar ] = @ @ o =) [~ =
ieedeyamsaumeaiuaie s aeuiiames msimigaiuilwmmdaduandldiims
ar = 3 { 1 t ) 1 ::{ ¥
asviannms S msdunsvieaimenuauema mIduasunenssunsah s Wvanuaied e
ar & { 4 1 o a o
msfuﬂﬂﬂﬂssnmsamﬂuJﬁ3uﬂa1u§1uaaﬁﬂﬁlﬁagﬂmmmaqmswmmﬂmmzwmmmﬂﬂﬂﬂﬂms
a = w o 1 3 A 1
e Tu Tagensaume mi%'iumsiJﬂmum"mi'uazmsﬁuﬁua&mﬂmzun LRSI UFBINIINT

t a ] ] ! T @ w ¢ g o
dmeamsdamsawi ey s thelssanduis irled nses

niiaenou dudu




Title : The knowledge Management for the readiness tourism development in “Roi, Kaen,
Mabha, and Kal” provinces.

Author : Miss Dokaor Boonsaenyos Degree : M.B.A (Management Business Administrative)

Advisors : Assoc, Prof. Dr, Wongphattana Sriprasert Chairman

Assist, Prof. Dr. Wimonmart Phatomwanichakun Committee

Rajabhat Maha Sarakham University, 2010

Abstract

The research aimed to study the supply of tourism, to study the relationship between the
knowledge management process and the tourism supply factors of tourism organizations and to
study the public suggestions to develop the readiness for tourism in the “Roi, Kaen, Maha and
Kal” provinces. There were two periods of experiments; First period was surveying by 67 items
Likert’s rating scale questionnaire. The data were collected from 124 tourism office staffs and the
second period was interview to find the way to solve the tourism problems from the first period
by the developed Focus Group Discussion questionnaire. The data were collected from 20
tourism office adininistrators. The data analyzed by the compuwter program. The research statistics
used frequency, percentage, mean, standard deviation and Correlation Coefficient by regulating

the significant level at .05,
The research findings were as follows:

The suggestions for tourism supply factors and the suggestions for knowledge
management for readiness tourism development in the “Roi, Kaen, Maha and Kal” provinces
were at high level in overall section. The relationship between the tourism supply and the tourism
knowledge management was positive value, moderated significant at .05 level.

The Focus Group Discussions were as follow:
The tourism supply factors in the “Roi, Kaen, Maha and Kal” provinces, according to
the attractive tourism sites; the cultural tourism should be promoted and increased, the natural

tourism center should be verities, the standard security system should be provided, and the




conservation tourism sites should be promoted. According to the transportation; the roads to
tourism sites should be expanded and convenience, the public transportation system and the guide
books should be provided. According the development of tourism information technology; the
public relations, GIS maps and sights should be provided and completed. According the sights
and public relation; tourism strategies follow the mission of the Northeast’s strategies as the
Northeast is the land for relaxing, land of variety and beautiful natural recourses, varieties foods,
religions, cultures, and health park or health institution should be regulated in strategies plan. |
According to the tourism services; the people in communities should be the participants for
tourism activities planning, the OTOP preducts should be promoted and the services and
hospitalities should be trained for tourism staffs and people.

The knowledge management in the “Roi, Kaen, Maha and Kal” provinces were as follows:

Knowledge Improving and development of the tourist staffs should be trained for
the standard services, laws for tourism business and touristn management should be regulated.
According to the information; the storage and retrieval information should be provided and
should be ready for service, and the staffs awareness training should be supported to storage and
retrieve the updated information. According to the knowledge transformation and applying; the
discussion should be arranged every month, all of tourism staffs should be trained to transfer and
apply their knowledge.

The suggestions of the research were; tourism sites information presentation sirategies for
the tourists should be provided such as handbills, journals and maps.The parking lots should be
enough and safe, the sights for tourism sites should be outstanding, the information technology
hardware should be supported such as computer, feedback center should be provided, the tourism
services should be equality, the tourism activities should be promoted and varicties by the
knowledge exchanging activities should be arranged to develop the organization by using the
storage and retrieval information technology and the public relation should be published via

varieties ways such as sights, web sites, journals, and official documents.




