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Abstract

The research aimed to study the supply of tourism, to study the relationship between the
knowledge management process and the tourism supply factors of tourism organizations and to
study the public suggestions to develop the readiness for tourism in the “Roi, Kaen, Maha and
Kal” provinces. There were two periods of experiments; First period was surveying by 67 items
Likert’s rating scale questionnaire. The data were collected from 124 tourism office staffs and the
second period was interview to find the way to solve the tourism problems from the first period
by the developed Focus Group Discussion questionnaire. The data were collected from 20
tourism office adininistrators. The data analyzed by the compuwter program. The research statistics
used frequency, percentage, mean, standard deviation and Correlation Coefficient by regulating

the significant level at .05,
The research findings were as follows:

The suggestions for tourism supply factors and the suggestions for knowledge
management for readiness tourism development in the “Roi, Kaen, Maha and Kal” provinces
were at high level in overall section. The relationship between the tourism supply and the tourism
knowledge management was positive value, moderated significant at .05 level.

The Focus Group Discussions were as follow:
The tourism supply factors in the “Roi, Kaen, Maha and Kal” provinces, according to
the attractive tourism sites; the cultural tourism should be promoted and increased, the natural

tourism center should be verities, the standard security system should be provided, and the




conservation tourism sites should be promoted. According to the transportation; the roads to
tourism sites should be expanded and convenience, the public transportation system and the guide
books should be provided. According the development of tourism information technology; the
public relations, GIS maps and sights should be provided and completed. According the sights
and public relation; tourism strategies follow the mission of the Northeast’s strategies as the
Northeast is the land for relaxing, land of variety and beautiful natural recourses, varieties foods,
religions, cultures, and health park or health institution should be regulated in strategies plan. |
According to the tourism services; the people in communities should be the participants for
tourism activities planning, the OTOP preducts should be promoted and the services and
hospitalities should be trained for tourism staffs and people.

The knowledge management in the “Roi, Kaen, Maha and Kal” provinces were as follows:

Knowledge Improving and development of the tourist staffs should be trained for
the standard services, laws for tourism business and touristn management should be regulated.
According to the information; the storage and retrieval information should be provided and
should be ready for service, and the staffs awareness training should be supported to storage and
retrieve the updated information. According to the knowledge transformation and applying; the
discussion should be arranged every month, all of tourism staffs should be trained to transfer and
apply their knowledge.

The suggestions of the research were; tourism sites information presentation sirategies for
the tourists should be provided such as handbills, journals and maps.The parking lots should be
enough and safe, the sights for tourism sites should be outstanding, the information technology
hardware should be supported such as computer, feedback center should be provided, the tourism
services should be equality, the tourism activities should be promoted and varicties by the
knowledge exchanging activities should be arranged to develop the organization by using the
storage and retrieval information technology and the public relation should be published via

varieties ways such as sights, web sites, journals, and official documents.
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o
) 1 2 3 4 5 6 | 7 8 | 9 |10 | 11 | 12
NN
25 3 3 4 3 3 4 3 4 3 4 3 4
26 3 3 41 3 3 4| 3t 41 2| 3 4| 5
27 4| 47 4l 4| 4| 45 4| 4| 5 5| 4 3
28 3 3 3 3 3 4 5 3 5 5 5 5
29 5 5 5 5 5 5 5 5 5 5 5 5
30 3 3 41 3 3 4| 3 4| 5 5 5 5
31 41 4| 4| 4| 47 4| 4y 4| 5 5] 5 5
32 3 3 3 3 3 4 5 3 5 5 5 5
33 5 5 5 5 5 5 5 5 5 5 5 5
34 5 5 5 5 S 5 5 5 5 5 5 5
35 5 5 5 5 5 5 5 5 5 5 5 5
36 3 3 4| 3 3 41 3| 4| 5 5 5 5
37 4l a4l 4| 4| 4| 4y 4| 4 5 S| 5 5
38 5 3 3 5 3 4 5 3 5 5 5 5
39 3 5 5 5 5 5 5 5 5 5 5 5
40 4 5 5 5 5 5 5 5 5 5 5 5
2. 1500 163 | 171 1651 163 | 178 | 177{ 171} 172 | 177 | 180 | 177
HamsSiasErmmanE e YT UMY (D)
Zodt
- 13 | 14 |15 | 16 | 17 [ 18 1 19 | 20 | 21 | 21 | 23 | 24
AN
1 30 4] 3| 3| 4] 3 3| 4| 3| 4| 5 5
2 Al 4| 4| 4| 41 4; 4 4| 4| 4] 3 5
3 3 4 5 3 5 3 3 4 5 3 5 4
4 51 5 5 50 5 51 5 51 5 51 5 5
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Yon
> 13| 14 |15 |16 17| 18 |19 | 20 | 21 |21 | 23 | 24
AL

5 3 4 3 3 4 3 5 4 3 4 5 4
6 40 41 4| 4| 4| 4 4| 4} 4} 4} 5 5
7 3 4 3 3 3 3 3 4 5 3 5 5
8 5 5 5 5 5 51 5 5 5 5 5 5
9 5 5 5 5 5 5 5 5 5 5 5 4
10 5 5 5 5 5 51 5| 5 5 5 5 5
11 3 41 3 3| 4| 3| 3| 4} 3| 4} 5 5
12 4| 4| 4| 4| 4| 4| 4| 4 4| 4 5 5
13 3 41 3 3 3 5y Y TRl 5 3 5 5
14 5 5 5 5 5 5 5 5 5 5 5 4
15 5 5 4 5 5 5 5 5 5 5 5 5
16 5 5 5 5 5 sel_ks 5 5 5 5 5
17 5 5 5 50 5 5 A 5 5 5 5 5
18 5 ca LT 5 5 5 ;S gy S 5 5 5 5
19 3 41 3 31 41 3t 3| 4| 3 4| 5 4
20 4 4 4 4 4 4 4 4 4 4 5 5
21 3 41 3 3 3 5 3 4 5 5 5 5
22 5 5| 5} 5y 5 s s| 4| 4| 4| 47 4
23 5 4 5 5 4 5 5 3 3 3 3 3
24 5 5 5 5 5 5 5 5 5 5 5 5
25 4 30 5 51 5 51 5| 4| 3 3] 47 3
26 4 5 4 5 5 4 4 4 4 4 4 4
27 3 3] 5 51 5 3 51 3] 5 5 3 4
28 5 5 5 5 5 5 5 5 5 5 5 5
29 5 501 5 st 5| 4| s| sl 47 3 5 4
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2 13014 |15 |16 |17 |18 (19 | 20121 )21 ]2 24
AUN
30 5 5 5 5 5 4| 4 41 4| 4 4 4
31 5 5 5 5 5 3 5 3 3 5 3 4
32 5 5 5 5 5 5 5 5 S 5 5 5
33 5 5 5 5 5 5 5 5 5 5 5 5
34 5 5 5 5 5 5 5 5 5 5 5 5
35 5 5 5 5 5 5 5 5 5 5 5 5
36 5 5 5 5 5 & L1 5 5 5 3 5
37 5 5 5 50 5 51 ¥ LENI 5 5 5 5
38 5 5 5 5 5 5 5 5 5 5 5 5
39 5 5 5 5 5 5 5 5 5 5 5 5
40 5 5 5 5 5 5 5 5 5 5 5 5
> 176 | 1831 180 | 180 | 185 | 175 | 180 | 178 | 178 | 177 | 188 | 185
AR A R I e WU HB L (A0)

St N

; 25 | 26 | 27 | 28 | 29 | 30 | 31 [ 32 |33 |34 |35 | 36
12351

! 5 5 5 50 5 5| 5 5 5 5 5 5
2 5 5 5 51 5 5t 5| 5 5 5 5 5
3 5 5 5 5 5 5 5 5 5 5 5 5
4 5 5 5 sl st 5| 5| 5 3] 3 41 3
5 5 5 4 4] 4 4% 4 4l 4t 4 4 4
6 5 st 3 3 3| 3| 3| 3| 4| 3 3 3
7 al 4| a4l al ai 4| 4| 4] 4| 41 4 4
8 3] 3 3 3] 3 31 4| 3 3 3 3 3
9 5 5 5 5 5 5 5 5 5 5 5 5
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ot
2 25 | 26 | 27 | 28 | 20 | 30 | 31 | 32 | 33 | 34 | 35 | 36
AUN

35 5 5 5 5 5 5 5 5 5 5 4 3

36 5 5 5 5 5 3 5 5 5 5 3 4

37 5 5 5 5 5 5 5 5 5 5 5 5

38 5 5 5 5 5 5 3 3 5 5 5 5

39 5 5 5 5 5 5 5 5 5 5 5 5

40 5 5 3 3 4 5 3 4 3 4 5 5

2 1821 179 [ 175 | 166 | 171 | 168 | 171 | 170 ] 172 166 | 162 ; 168

wamﬁmwﬁwWhm'lm%aﬁ'ummtawaau’mn (D)
ot
3 37 | 38 | 39 | 40 | 41 | 42 | 43 | 44 | 45 | 46 | 47 | 48
AUT

1 5 5| 5 5 5 3 37 4| 3 3 4 3
2 5 54 a A 5 5 4l 4t 4) 41 4] 4| 4

3 5 57 5 s| 5 3 3] 3 3 3 4 5

4 o LY 8 LU L 4 L 5 S IS 5 5 5

5 4| 4| 4| 4] 5 3 3| 4| 3 3l 4 3
6 3 3| 4| 5 s| 4| 4| 4| 4} 4| 4 4

7 41 41 5 5 s 3 3 3 3 3 4 5

8 4| s| 4t 3 5 5 5. 51 5 5 5 5

9 5 5 4 4 5 5 5 5 5 5 5 5

10 4} 31 41 5| 5 5t 51 5 5 5 5 5

11 4l 4 st 5| 5 3 3| 4f 3 3 4 3
12 4 5 5 5 5 4 41 4] 41 4 4 4

13 5 5 4 5 5 3 3 3 3 3 4 5

14 4 41 4 4 5 3 5 5 5 5 5 5
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ot
3 37 | 38 | 39 | 40 | 41 | 42 | 43 | 44 | 45 | 46 | 47 | 48
AU
40 5 5 5 5 5 3 3 3 3 3 4 5
2. 1700 1771 176 | 179} 185 | 157 | 159 | 170 | 161 | 165§ 172 | 176
F'l'ﬁﬂ'l‘ifj!,ﬂ‘i’]3‘r’;ﬂ']?i']ﬂ’ﬂm%&ﬂﬂj’uﬁiﬂﬁuﬁﬂﬁﬂijﬂ'm (ﬂl@)
Hoi
b 49 | s0 | s1 52 | 53 | s4 | 55 | X X'
AUl
1 4 5 5 5 5 5 5| 226 51,076
2 4 5 5 5 5 5 5| 245| 60,025
3 3 5 5 5 5 5 51 2281 51,984
4 5 5 5 5 5 5 5| 262 68,644
5 4 5 3 3 4 3 3| 204 41,616
6 4 5 4 4 4 4 41 216| 46,656
7 3 4 3 3 3 3 312001 40,000
8 5 4 5 5 5 5 5| 247| 61,009
9 5 4 3 3 4 3 3| 262 68644
10 5 3 4 3 3 4 31 241 58,081
1 4 4 4 4 4 4 41 206| 42436
12 4 3 3 3 3 4 s| 216 46,656
13 3 5 5 5 5 5 5| 226} 51,076
14 5 3 4 5 3 4 3| 251| 63,001
15 51 4 4 4 4 4 41 250] 62,500
16 5 3 3 3 3 4 51 243 | 59,049
17 4 4 4 4 4 4 4| 240| 57,600
18 3 5 4 3 3 3 3| 254 64,516
19 5 5 5 5 5 5 5| 221] 48841
20 3 3 4 3 5 4 31 219| 47,961




i86

ot
h 49 | 50 | st | 52 | s3 | 54 | 55| X X
AUN
21 4 4| 4 4 4 4| 4l 203 41,209
22 3 3 3 3 3 5 3| 2431 59,049
23 5 5 5 5 5 5 s| 235| 55225
24 4 4 3 3 4 3 3| 253 ] 64,009
25 5 4 4 4 4 4| 4| 212| 44944
26 5 3 3 3 3 3 3| 223 49,729
27 5 5 5 5 5 5 5| 235| 55225
28 4 3 4l 3 3 4 3| 220] 52441
29 4 4| 4l 4| 4 4l 4| 233 54289
30 5 3 3 3 3 3 3| 227 51,529
31 5 5 5 5 5 5 5| 2521 63504
32 4 5 5 5 3 4 31 240 57,600
33 4 5 50 4] 4 4| 4| 255| 65025
34 5 5 5 3 3 3 3| 247 61,009
35 5 5 5 5 5 5 5| 266| 70,756
36 5 5 5 5 5 5 5| 248 61,504
37 5 5 5 5 5 5 5| 264 69,696
38 4 5 5 3 5 4 3| 28| 61504
39 4l s 5 4 4 a| 4y 261| 68121
40 3 5 5 3 3 3 3| 242 58564
) 171 172 70| 159 | 162 165{ 159 | 9473 | 2,256,303

ﬁiﬂ?&ﬂ‘i’llﬂﬂi?ﬂ3’311ﬂ?ﬂﬂf}ﬂﬂ?ﬁ]ﬂﬂ‘i’lﬂﬁﬂ\?‘ﬂ\?'ﬂuﬂ 40 40 N’ijvlﬂ‘uﬁlﬂll'ﬁﬂ lﬂlﬁ']
'.Hﬂi'lwﬁlﬂﬂﬂ'lﬂ'lﬂ'ﬂlﬁﬁfﬂﬂuﬁlﬂ%ﬂjfﬂf’f@‘ﬂﬂ'm i]?ﬂﬂ”l'iﬂ']u'.)ﬂiﬁ'lllijﬂiﬁﬂﬂ‘iwﬁﬂﬁllaﬂ“r‘h
484A 70U (Cronbach’s Alpha Coefficient) Tﬂams'smﬂwﬂmﬂ'amuf-mnwmzmnmu
!,5'60 ﬂ'l'é'%ﬂﬂ']‘iﬂ’ﬂllELT"{B‘W@iu'm'ﬂ‘lﬂ'ﬁE)ilﬂ']ﬂﬂ'ﬁﬂﬂ@l‘ﬂﬂ? 1uﬂfﬁ.ﬁ]\‘lﬂ')ﬂ “398 Lkﬂu un
Nt duT1sunTy SPSS for Windows (310 h‘lﬁ Pretest.sav-SPSS Data Edltor) mﬁ%‘i’!%f

Analyze - Scale =2 Reliability Analysis Iﬂwamsamsummuﬁﬂumu mu
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= d i o 4 o § o

sans s eima e tueunmy See madameanmiiedannaimmioy
9 1 A 1w ar 9F 1 ot o

Sumsnesdios Tunguiamia «3ou ury um M asudi 2 seilszneuvesglmums
Heafn Tedioniidnyaziunningduseinue (Rating scale) 5 5TA1 11U

g
25 ‘%}E} AU

Han1sSnT MR s 'aa53]3zﬂawmqﬂmumﬁﬁmLﬁaﬂunmmmmz%muﬂ
dlusede
#xxx%* Method 1 (space saver) will be used for this analysis ¥¥¥¥**

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

Al 106.0250  173.7686 7225 8574
A2 105.9250  170.7378 8332 9562
A3 105.7250 176.8199 7081 8575
Ad 105.8750  170.1122 8666 0558
AS 1059250  170.7378 8332 9562
Ab 105.5500  180.1000 8271 8573
AT 105.5750  177.7378 6062 9586
A8 105.7250 176,8199 7091 9575
A9 105.7000 171.7026 701 9569
Al0 105.5750  171.4814 8753 9558
All 105.5000  175.0256 .8444 9564
AlZ 1055750 1719942 8508 9560
Al3 105.6000  171.2718 8883 9556
Al4 1054250  179.2763 7483 9575
AlS 1055000  175.5385 7401 9572
Alé 105.5000 173.7436 1957 95606
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AlT 105.3750 [79.8301 6719 9580
AlR [05.6250 175.7276 .6802 9578
Al9 105.5000 174.7179 7814 9568
A20 105.5500 176.4846 6807 9579
A2l 105.5500 179.8949 5253 9593
A22 105.5750 178.4558 6274 9583
A23 105.3000 189.2923 1023 5624
A24 105.3750 187.6250 2226 9613
A25 105.4500 188.60128 1149 9629

Reliability Coefficients
N of Cases= 40.0 N of tems = 25 Alpha= 09594

ramsinseimanudeueunigeuaw J5ngH Saunguiteisiify
52u5md0YA (N of Cases) fig 40 AU TIHIUBVVHBUDI aoud 2 seflsznmivasgmy
M3ReeTes (N of Items) AD 25 fhm’tm%"mj’uﬁf‘immmﬂqmﬁﬁuﬂszﬁﬂﬁlzam‘h
YBINTOULR (Alpha) HAWNNU 0.9594

ramsdnneiaanudeiuvounoms oq mstansadifeianainumday
dumsneaiios Tunguiania Yoo uiu um nwe poutt 3 nszummstamsa g

3

ar ol

o a ' Y . a o 3
Aouiisauaedhumasad sz (Rating scale) 5 33A1 114U 30 ¥8 AU

wamsiinszdimmdoiu nszuaumsansanulunms s fuunidiusode
sxx+%% Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE {(ALPHA)

Ttem-total Statistics

Scale Scale  Corrected
Mean Variance  ltem- Alpha
if item ifltem  Total if Ttem

Deleted Deleted Correlation Deleted

Bl 122.3500 99.0538 762 .8424

B2 122.4500 95.3821 3947 8359

B3 122.6750 94,8917 A103 .8354
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B4 122.5500 95.1769 4024 8356
BS 122.6250 05.9840 3467 8374
B6 122.5500 93.9974 5024 8326
B7 122.5750 93.6865 5575 8312
B8 122.5250 93.9481 4781 .8331
B9 122.6750 94.3788 4637 8337
B10 122.7750 93.5122 4905 8326
Bil 122.6250 953173 3724 .8366
B12 122.5750 97.9942 2250 8413
B13 122.4000 96.9128 3673 8370
B14 122.4250 99.4301 1527 .8430
BI5 122.3500 99.5154 .1450 .8433
Bl16 122.2000 100.6769 1047 8432
B17 122.9000 97.1179 2596 .8404
B1& 122.8500 95.9256 3168 8386
B19 122.5750 97.8917 2758 8394
B20 122.8600 96.0615 3223 .8383
B21 122.7000 96.1641 3067 8389
B22 122,5250 97.8968 3314 8381
B23 122.4250 98.7122 1898 .8422
B24 122.5500 98.7667 1957 8418
B25 122.5250 94.4096 4481 8341
B26 122.5750 03.8917 4917 8328
B27 122.8500 92.2333 .5388 .8307
B28 1227750 93.3071 5036 8322
B29 1227000 94.9333 4569 8341
B30 122.8500 94.9000 3776 .8365

Reliability Coefficients

N of Cases =

40.0

N of Items = 30

Alpha =

0.8417
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=Y o 1 4 ar ' o row T i
HamsinTRA M NuEeTuveuEeuMy Usngh Siuaungudiedaiiny
s2usmdeYa (N of Cases) Ao 40 au dnuouumudeunu e 3 doyameddy nizuaums
Samsnaud (N of Items) fiv 30 do Manudeiuiduinnngasdulsydnsueah

YDIATOHUIN (Alpha) TAUNNY 0.8417

*xrkk Method | (space saver) will be used for this analysis ***#**

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

Nof Cases=  40.0 N of Ttemns = 55 Alpha= 09130 _
ﬁ;'ﬂwan’tﬁmm*?ﬁm’nm%"_aﬁu Tagralsmngh Snundudieisifius sy

dioyya (N of Cases) 719 40 A1 UNUBUAIVOIM (N of tems) 710 55 U9 AN

fununngasdutlsziniuearivaanseua (Alpha) TAUMAY 0.9130
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