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ABTRACT

The purpose of this research was to survey the needs of English competency -
development of tourism personnel in Maha Sarakham, Khon Kaen, Roi-Et and Kalasin provinces.
The sample subjects were 148 tourism officers in Maha Sarakham, Khon Kaen, Roi-Et and
Kalasin provinces in 2007, The data were collected by a rating-scale questionnaire, and analyzed .

by the computer program.

According to the data, it was found that the average opinion of the tourism officers’
towards the English competency development was high. The highest degree of fhe opinion was
on the necessity of English for jobs. The average opinion of the tourism officers towards the
English competency éev‘elopment regarding sex, age, occupation, educ.ational background and’
work experience was high. The opinion towar&s the necessity of English for jobs was highes_t. . .

In regard to commynication in English, it was found that most of the tourism ~officers -
used English for their job. The three hlghest percents of using English were for greetmg (36. 27%) |
searching for tourism information (18, 30%) and giving tourism mformatlon (14 37%).

In conclusion, the finding indicates that the tounsm personnel in Maha Sarakharﬁ, Khon
Kaen, Roi-Et and Kalasin need to develop their English competéncy fﬁr self-development and

communicative purpose in their job.



