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ABSTRACT

This independent study aimed to develop an information system for tourism support
in the area of Nakhonratchasima City Municipality. The system could provide tourists with
the details of attractive places, hotels, restaurants and entertainment venues. It could help
tourists for their planning with efficient. This study was conducted by applying processes of
information and communication technology for analysis, design and development in line
with the System Development Life Cycle (SDLC), The system was also developed by using
ASP.NET language and Microsoft SQL Server 2000 as tools to developed with interface
and database management system. The Efficiency of the system was evaluated by experts mean
while the satisfactions on the system using were evaluated in 5 aspects; competency that met
users’ requirements, working accuracy, using convenience, system speed and system security;
through 5 rating scale questionnaires. Result of system efficiency evaluated by 3 experts found
that the system had its efficiency overall in the highest level with mean at 4.50. Result
of 83 users’ satisfactions found that they satisfied with system using overall in the highest level
with mean at 4.55. In conclusion, the information system for tourism promotion in the area

of Nakhonratchasima City Municipality had it efficiency that could be properly used.
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