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Abstract

Research on the behavior of foreign tourists in medical tourism has the purpose to study
the opinion on providing of service in medical tourism, and to study about the loyalty and the
behavior of foreign tourists in medical tourism. This research found out that most tourists using
service were male, aged 31 years or more, education level was Bachelor's Degree; occupations
were professional, having average income of 2,000 — 4,000 US dollars per month; having marital
status of being married and most were US tourists; most tourists have never traveled to Thailand;
Bangkok was the convalescence place after service which tourists wanted most; the secondary
levels were Chiang Mai and Phuket, respectively. Most tourists used the service of annual checkup;
the secondary levels were dental, lasik and hip or knee replacement, respectively. Expense for

treatment was about 1,300 US dollars and the period of staying in Thailand was about 18 days.

Foreign tourists traveled to use the medical service because they wanted to take a rest in
Thailand the most of all; the secondary level was the expense in treatment was cheaper than using
of service in their countries. Physicians and hospitals in Thailand had acceptable and there were
world standard modern medical tools and equipment which tourists have seen from people
previously treated or using service. Some tourists using medical service in Thailand because there
were no specialized physicians in specific aspects in their countries and in their countries they had

to wait for the queue for a long time in receiving medical service.

Foreign tourists using medical service had the opinion that the quality of treatment of
hospitals in Thailand was in good level. The secondary levels were the knowledge of physicians
treating the tourists, security system, readiness of physicians, nurses and hospital staffs; there was
ease of getting information before receiving medical service, total expense of treatment was not
expensive; hospitals had physicians who were ready to have treatment immediately; activities after
finishing of treatment were quick; report of expense in treatment was correct and traveling to use the
medical service in Thailand was convenient. Most tourists using service were impressive in medical
service of hospitals that they used the service and they expected that they would use the service in
the future even if medical service cost would be higher; as well as they would advise other

acquaintances to use the service as well.

Keyword: Medical Tourism, Thailand
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UNN 2

NINUNIRITINIIN/EVTEWNANLAYIV DY

AIANEINGANTTUNNTV I NBUTIUTNITN M TUNNSaIbn i NeI1T 16196 4
a a Aaw A 4 @ o ~
WA N LaNET uazWITBNNEITaIRIRE bt
1. WIAA NOBHAIUNITLINT
2. WWANuUAANEINUMIYaRNgUTILINMININMILwNg

3. MUIBNNLITDI

WWIAA NOBHATUNITUINS

nsu3ns ilufansufiyananiantnaud jodineasuauasninudanivasgndt lu

MIiNgIfareIuiEne19 g dndsznaudiudul (Goods) LazUINTT (Services) TINBEAIUNK WId
o ' o ' A o a a ' v = ' o oA
Uszanydszaunuagnsnsnannnilioan SITIRTITRzEIRLAINIEE 2 Fulsznauny fa (1)
' A a o A v Aa A v 1 o 6 A a A v Aa a A v
saufidududriuria3s (Pure goods) aldun Jag guUninl nIafsvesdinianiaaanuniesli
o A o o { o v A

ane Seliquistlomilludvasdinasigndn ldsulasanlasdnannguiszlomiainniuing 2)
MIUINMINUARTI (Pure services) ilufianssn wiansnizvimiamsdjifdegndilaslifisuas
fuddaznavagais luanuduwaiudinavimmasadisazlisusesfudiuesdlsznavagas
(Hoffman and Bateson 2006: 5-6) N1IUIWIINIIANNAUINNT (Service marketing management) 2

dznavlddrsgiudszaunmIvsnismsaaiausans 8 Ysms (8Ps) il

1. nagnseuaiaimn 3. 3
(Product strategies) 2. nagNEFMIIA
3¢ o (Pricing strategies)
8. NagNEFMNISRNHARER :I T el
uazAMAW (Productivity T ET
and quality strategies) =
3. NAgNSAKTBINIINIG
<37 I
S ' (Distribution strategies 38 Place)
7. NAENSATUAN M
LEWNIINENN 77—\
(Physical evidence strategies) ' .
4/ 4 nagnssunisiasns
/ A13A875
PYaE BRI L (Promotion strategies)
e ™ 5
6. NAENSAIBNTZUINATT N _
(Process strategies) 5. NAgNEH NN IMUAZNTIUFTS
NINEINTH e
. (People strategies and human resouce
L management)

NN 2 LLamnaqwﬁmsu’%msmmmau’%ms 8 Uszn1y
Aun (ﬂ%’uﬂ?ﬁnﬂ Lovelock and Wirtz. 2007: 24)



1. HAGAWN (Product) ®NNBD4 nndmﬂi:ﬂawaamﬂﬁu'%miﬁmmsnﬁwqmﬁﬂﬁﬁ'u
andn (Lovelock and Wirtz 2007: 23) Ietun snwaefidunEai s wan (Core product) waz LSMIESY
(Supplementary services) @188n91% ASIAUINITNBINIMITUNNE NRAAMMIATLTznaLA Y (1)
ANHIUTNIINIBATNYDITUAT (Physical goods feature) (2) i‘:@ﬁlﬂmﬂ’lw (Quality level) (3) gﬂﬂiﬂi
13znay (Accessories) (4) LTIV (Packaging) (5) MITULlazrik (Warranties) (6) anuW&ariowt
(Product line) (7) MIRINATIFUA (Branding) (Zeithaml, Bitner and Gremler. 2006: 26)

2. M3A931@" (Price) duyadizasuinmslugdueadn et wazanuwmsy sndatng
T MsTMUATANELSNIMImsunng (Lovelock and Wirtz, 2007: 24) myasmenusznavsag (1) ms
@gaiﬂmclmmn@haﬂ"’umué'ﬂwmwadgﬂﬁ’w (Price discrimination) (2) s lwiandrsiuana
ANWOE VOINRANAH/UINNT (Price differentiation) (3) mmmmmﬁwf;juvléf (Flexibility) (4) 7zau
3191 (Price level) (5) Fawlamatissiin (Term of payment) (6) &uaq (Discount) (7) susaulh
(Allowance) (Zeithaml, Bitner and Gremler. 2006: 26)

3. NMIIAIKWIY (Place %30 Distribution) ﬁy%ﬁrlutgu1sﬁﬁ(0yberspace) Ll,axl,'m’l‘ﬁ:lﬁ
u3N1S (Time) Lﬁumiﬁ'ﬂﬁﬂaiw:dwauu’%mﬂﬁﬁugﬂﬁnﬁal@ @ sitanvinlalumsdaneu
U5m3) lwu (Masaduladutesmanissasming) uazedsls [masasulainazldgtasmisnssa
e (Distribution) NIAWNIBATNLEE (K3B) MIAHBLENNTERNE] sdﬁdmm“ﬂﬁu’lwgwmﬁifuag
NUAN®MEBITINIUINT (Lovelock and Wirtz. 2007: 23) Famysasming Usznoudas (1) Uy
Fa9N19 (Channel type) (2) mwﬁ'ﬁﬁamﬂﬁﬂ%mmgnﬁﬁ (Exposure) (3) 3N IHIZTAUVITINT
(Number of levels) (4) MIMARALILLANTDIABNAN/NITIAKA F1WIH (AMTURWILIEL) VDIAKNANT
(5) Yiafasuasiue (Outlet location) (6) NTUW&Y (Transportation) (7) NILALINEN (Storage) (8)
NNIUINIITAINY (Managing channel) (Zeithaml, Bitner and Gremler. 2006: 26)

4. MIFIFINNIIANIARAZNTITIAAINS (Promotion and education) wian1sdaans
NIIA[IAUVVUIWINAT [Integrated Marketing Communication (IMC)] Lﬁuﬁ’«mii&lmiﬁiammax
miaammu?aﬂﬂaLﬁaa%“wammﬁawa%lﬁﬁug}ﬂ@i’wz%m%’umﬂﬁu’%mﬂuﬁaﬂ@Léaa%ﬁa (Lovelock
and Wirtz. 2007: 24) IMC Usznauday (1) msldiaiesdasuasudszautszausiuniu (Promotion
blend) (2) MslEWinuLe (Sales people) Fedasldduaandrs 9 ldun M3gssn (Recruitment)
mMIAaLRan (Selection) mMainausu (Training) m‘sw‘"@umqﬂﬂa (Development) MIAAIRBLUNULAS
ﬁldgdl’«mffﬂmu (Compensation and incentive) (3) M3l (Advertising) %dﬁaaﬁmimﬂﬁd‘ﬁﬁm
“ﬂadﬁiam‘ﬁ/ (Media types) Ravadlu¥oN (Type of advertising) LazMIDANLULUNIENT (Message design)
fLnanean (4) NIFILESUNNIIY (Sales promotion) Usznausiy (4.1) ﬂ’]iﬁ\‘lm‘%&m’]i"mﬂﬁ&j\‘lﬁj
;EU%II]@ (Consumer promotion) %dﬁﬂﬂ’j'mmmﬁrad (Pull strategy) (4.2) ﬂ”liﬁ'\‘ll,a%&lmwwﬁ&jdﬁﬂu
N&4 (Trade promotion) %JL’%fﬂﬂ'j'mmquwé'ﬂ (Push strategy) (4.3) msdam‘%umsmﬂﬁsg;agjwﬁfmmmm
(Sales force promotion) %aLgﬂniﬂnaﬂqwﬁwﬁn (Push strategy) (5) MSIAY1ILAZNTUTETNFNNUT
[Publicity and public relation (PR)] lagmsiguazaifiganuusminseanaumuasldanungionalu
mMIRemIenIIRITARAANAR089fMILINNT (6) N1IAMIANIIATS (Direct marketing) W&z
MIANABWNELAA (Intemet marketing) Lﬁumiﬁ@eiaﬁ'umjmﬁmmmﬁa’lﬁﬁﬂmmauauaﬂﬂﬂma

v a ) A . . A ' A aw A €
1%7]%7] dIznavaas (61) NIIAXNALDDUN I (Onllne marketlng) HRIDNNIANNANTURDBLANTIIDUAR



(E-electronic marketing %380 E-marketing) LATNIARIABULNDSLIA (Internet marketing) (6.2) N13V18
LLUULN“'ﬁryﬁﬁ’l (Face to face selling) (6.3) miaanalasltaanansas (Direct mail marketing) (6.4)
msamalaglglnsdne (Telephone marketing) lefun mM3asafidmIneuanaslasassmalnydny
(Telephone  direct-response  marketing) n1sas1afiviliiAan1sasuanaslagasanialnsved
(Television direct-response marketing) ﬂ’mﬂm@‘ﬁﬁﬂﬁlﬁﬂmwauauadiﬂﬂmdmﬁﬂq (Radio
direct-response marketing) mimm@ﬁﬁﬂﬁlﬁ@mmauauadiﬂﬂma“muﬂLﬁ&ﬁ’? (Cable direct-
response marketing) mi@lm@ﬁﬁﬂﬁlﬁ@mmauﬁuﬂﬂ@mmdﬁ’ldﬁ@lf;lmi (Magazine direct-response
marketing) mIamafivhlfiianisasusnaslasasenianitdafiun (Newspaper direct-response
marketing) miaaalasliinaaifan (Catalog marketing) mﬂ"ﬁ”ﬂmimwmw (Using billboard) n13
"mﬁiﬂﬂlﬁ'm%‘mﬁ'ﬂiﬁmiuﬁa (Automatic vending machine) (Zeithaml, Bitner and Gremler. 2006: 26)
(7) m3lAN3TugnA" (Education to customer) L'ﬂumﬂ‘ﬁﬂamftﬁmn"’uu’%mmﬁg}ﬂﬁ’ﬁ GIETRIER
91N Zeithaml, Bitner and Gremler. 2006: 26)

5. WtN91% (People) wﬁnmu;ﬁ’[ﬁu‘%mnﬂuﬂ%aﬁLwidm"mz%’n%amaagiﬁﬁm%mi WD
§UNIAFIIINTIL (Perception) Lﬁmﬁ'uqmmwmﬂﬁu’%msgﬂﬁﬂ nanfe gnenainaziaTani
Qmmwmﬂﬁu’%msmnmiﬂizLﬁuﬁla‘ﬁ'Lm%'uj'l,uu'%ﬂﬁﬁvlﬁsf'umnwﬁfmm (Lovelock and Wirtz.
2007: 25)

miﬂﬁﬁamaawﬁfmmﬁﬁmuiawlumiﬁ%wauu‘%miazﬁﬁw%wa@iamﬁujmad;j:f’fj?a (Buyer
perception) mi%'uj"uaa;g%a sznaveng ﬂﬁij’ﬁ'ﬂ%a (Namely) ﬂ’ligdlﬁlwﬁ'ﬂmu (Personnel motivation)
LLE\]Z@YI%‘W&"II?J\‘i‘Wﬁﬂd’m‘ﬁmN75ﬂ201ﬂ1ﬁ§ﬂﬁﬁﬁ@ﬁul%‘%av%ﬂﬁi

6. ANHMLLAWNIINILAW (Physical evidence) anunizyImunwisudaslaiiendas
AunsdINauuInT Uaznaudan Jaqagunol insasdiaintecld aoud wasfsuiadaunanoluus:
mouenfifisatastumslivsnmausssneacdng nawisasudaslditie srwsanuszaanlums
YhounieRessiiganuusmsiu (Lovelock and Wirtz. 2007: 25) @NLABTAVAIANW SN
nMan W Usznauaas (1) NNI08NUULFIEIWILANEZAIN (Facilities design) (2) ’S'a@;qﬂmrﬁ
(Equipment) (3) Lﬂéadﬁam%aﬂ"ﬁ (Tools) (4) ﬁ'ﬂwmzmaaemﬁuﬁ’nmzé’tyé’nmﬁ (Brand and signage)
(5) MIUEINE BIWININ (Employee dress) (6) ﬁ'ﬂwmzmamymwﬁue] (Others physical aspects) (7)
mmmmu‘ﬁl (Zeithamal, Bitner and Gremler. 2006: 26)

7. N32U2WN13 (Process) Lﬂumgu@amms’iﬁmiﬂﬁu“ﬁmuﬁtﬁmﬁaan”umsw5@1 nNIEINeY
UTNT UazIzuUNIUUAU (Operations system) (Lovelock and Wright. 2002: 14) 1sznaueis (1)
nﬁﬁﬁuyﬁmumw&umaummﬁmmgm (Standardized) WATNIIEUINAAAMI  UINIIAWANY
@Tadmﬁladgﬂﬁﬂ (Customization) (2) aiﬂmwuawgu@au (Number of steps) LT 418 (Simple) %38
SNUTUTDN (Complex) (3) mﬂmﬁ'mﬁaw aagﬂﬁﬂﬂ”umzu@aulumﬂﬁu’%mi (Customer involvement)
(Zeithaml, Bitner and Gremler. 2006: 26)

8. muﬁuwawamua:qmmw (Productivity and quality) NMI.ANNaNE® (Productivity)
Lﬂu‘iﬁmiﬁ;ju%mﬂf Wathdasuiing (Input) WaRunanialumIusMsauTuaan n3zUI% 13
wﬁmzﬁﬂﬁtﬁwa@h (Value added) mIu3misliniugnen Favzvn R lduaasnIusnT (Outputs) 7

s‘;waulﬁgnﬁwﬁﬁﬂszﬁw%wa (Effectiveness) (Lovelock and Wirtz. 2007: 24)
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1238t —» NITUIBNINEA (Process)——»  WAWA®

(Input) yadRaliAugne (Output)

(Value added to customers)

V958181 (Input) e ‘I_Fﬂﬁ)utlﬂﬂ‘m§(v‘lﬁ§ﬂﬁﬂ%ﬂ’]ﬂ‘ﬂ%ﬂi$ﬂ’l%ﬂ’ﬁ‘iﬁﬂ’]iédﬁ):ﬁﬁﬂ“ﬁ%ﬁU %38
dunu (Cost) voaRlALIMI la m]zﬁ'wi'ﬂ‘*ﬁahw%aﬁunumﬁh‘lfm’lfﬁtﬂummwﬂumi@fﬁwm G992 609
Iwgndniuiih mIvsmaiudssngnn (Efficiency) e Usznda GE

NANA® (Output) ﬁawaﬁLﬁm}'}ﬂn"ﬁﬁwﬂ%}ﬁbﬁwLﬁwﬁwunizmumiﬁmﬂ@mﬁuga@iﬂﬁﬂ”u
gnﬁwﬂﬁ”mawﬁmﬁﬁﬂs:ﬁw%m (Effectiveness) 1895 lAUTNN3

AN (Quality) e wlun13lduInT (Service quality) Hwszaumslwusmsianansa
aausuainNNINTu a2NdaINT Anunenis uszanuianelazasgndrluduedng o leun

(1) dwanuidadield (Reliability) Ao msu’%miﬁaUmmgnﬁaumumaﬁnaua

) anwanlald (Assurance) fia viliifaanudulansadaiuindumusmauuuioardn

(3) mItniiedala (Empathy) LﬂummaﬂaLawlalﬁiﬁQ’Lﬁu‘%miﬁ@iaﬁﬂﬁﬁ'sﬁéTﬁméTﬂﬁ'ﬁ
g0 Lﬁuiau’%msﬁgﬂlﬁ]

(4) NINBURWAIBEN1ITIALIT (Responsiveness) Lﬁumﬁﬁﬁ’%mﬁE”Lﬁu’%mﬂﬁulw%ms
adamaT gndas Lidszlsnailigndifonasenssmuinniuiinniania

(5) SNEUINMBAIN (Tangible) 1uFefilddsznaumsusSnisdadasazaia agluamwﬁ'
IFnuldd viuady gndasauansmznislizes

LHIAMNAALAINUNIIN DN Y NBTIVINITNIINITUNNE

maaiengeusmanmsunng (Medical Tourism) o maniewldidumelusanssane
Wemssnsamenseunuminrentewnulusimeis (CBC News Online. 2004)

msviamﬁmL%au'%mimammwwﬁLﬁudau%ﬁwadmsﬁauﬁmﬁaqmmw s'fianaaag%'ﬂﬁ
maviaafisaurstszinelng (2545: n) NA1N miviamﬁmL%aqmmw‘tudmﬁlﬁmﬁaaﬁ'umiviadLﬁm
Beusnismansunngindunisiaunieriaafisadoususauiviasfisaluunssvasiioanig
FITUTIAURS I WTITY Lﬁﬂﬁﬂufﬁﬁ“ﬁﬁ@mﬂtﬁﬂﬂﬂuﬁEiaul'ﬂ(ﬂml,ﬂ\‘]nﬂ’]ﬂ?iﬁadLﬁﬂ’JLﬁaﬂﬂi
AN ﬁuvjqwmw NNIATIIINMEY LRSI TINHIWLILIE

FIWIH annRawaY uazdozys waswan (2546: 30 - 31) l@nanfisnivaaiiiends
q‘*umwludmﬁﬁmimﬁumwiauﬁmﬁau’%msmamnmwET Feinrasfisnliusmvisafisads
qmmwa:LflumjaJﬁlﬁﬂvtymeﬁ’wuqmmww%aﬁisﬂﬂizﬁ‘h@ﬁﬁaamnL%ﬂaﬁ%aua dInIangagun
LLa:ﬁuvqumw lapmunInidunaanwniaunsanivuinmsdugenwlunandeani iauﬁamjuﬁ
goamsusmaiaanussnn lasdnswndewlundennulduazifunmensulszimavasanosnan
NLANURILNY

NAMURND LA UWIAATIWNNTY 89T TILSNINIINITUNNS T 9 waaza;ﬂvl,ﬁ'jw

' P A A & = a o« a Y A da a
NIINDILNYIDVIVLINIININNILNNEG AU ﬂ"liL@]%Y]'N“llad%ﬂ‘fla\‘lLY]EI'JVLiJEI\‘]ﬂiu'YI?IaWY]NUiﬂ'ﬁYYN
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ATHNNE Imﬁﬁf@qﬂima@ﬁﬁamﬁ'ﬂmw P1UT8 WAV I L UL REIY o I NBINIIDITUTI AR

IAUTITN Lﬁamsﬂuvqumwmﬂmi”avl,@ﬁ'un"ﬁ%'nmwmma

msﬁaaw"'imﬁmu%msmammwnsﬂuﬂaqﬁ'u

Usminafiinisaasumivieafisndassmimensunndiidaydsznaudae & aaaan
31 §9n1% Bwidle Saaien sefuan Anuily wady wazlne grulsznafisuiinssassunis
visafengeusmamemaunngaelng de wabey Tduaud uazfealld (CBC News Online. 2004)
asnamIriaad mL“’Ew'%mimamiLLWﬂﬁﬁgaﬂ'mszmm 40,000 §ruum Tadsanelng Sinvisafisnds
uSmMInemsunnd dazanm 600,000 auded wazanadnazidudmiu 1 dwau mmzﬁ@jumﬁm@
athedwdainvisaiondiusmimensunng Yszanm 500,000 audad Feduidoanainlul w.e.
2555 (9.4 2012) azguninimelddumrisaiisndusnmamamaunngiddszng 2,300 a1
LN (Moneyweb. 2006) gaufsaldsTinviasfisndusnsmanmsunndlud w.a. 2548 (a.4. 2005)
§1U7% 374,000 aw ForRududszanm 17% 910 w.e. 2547 (.4 2004) 1% 320,000 AW
wonaniiasalusAianainesSinviasiendeusnmamenisunndlud we. 2555 (a.a. 2012)

szt 1 81wA% (Yahoo Singapore. 2006)

mswlSeuiisuanalasauiBudsinaelszmalnanuaudsiuluwaise Uszined
uguaslumssugihoandeszmeiandny 1dun

(1) F9all¥ $m33ads Health Care Working Group lagiasiiiaziilu Medical Hub of Asia

(2) WALy uaslonTRIINATaNANALE Health Tourism Hub of Asia

(3) DwLAe ﬁmmﬁuimaa@ﬂ'smmmamﬁ'agaﬁﬁaﬂaz 30 dadl

(4) da9ns 15udszmenlaunoiiu Medical Hub laudaguddfii@n1s Cancer Center

z%m%’uﬂs:mﬂ"lﬂmfm:ﬁmm"lﬁl,ﬁ'%wgaq@’luﬁwutu'%m‘s AINNFZAINTLIY WazINANT
FULAQRUNA (A1519 1)

a9 1 Wisuinsuany S uBunasuizninelssinen yn”uﬂw’ﬂﬂmau‘ﬁ'ﬂ

analatlSauzoundonn Tne deals | Bwds | walde dasng
(Competitive Advantage)
Service & Hospitality XXXXX X
Hi-tech Hardware X XXX XX X XX
HR Quality X XXX XX XX
Int. Accredited Hosp. X X
Preemptive Move XXX X
Synergy/Strategic Partner XX X X
Accessibility/Market Channel XXX X XX
Reasonable Cost XXXX XXXX XXX

;18398 FUIAINTIMN 3100 (UANTR) (2547, 61984970 gunaulsIneNUNaLanTWing)
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a9 2 mMaSougud lanslwnsusnInsnsuwng

Procedure US Cost India Thailand Singapore
Heart Bypass $130,000+ $10,000 $11,000 $18,500
Heart Valve Replacement $160,000+ $9,000 $10,000 $12,500
Angioplasty $57,000+ $11,000 $13,000 $13,000
Hip Replacement $43,000+ $9,000 $12,000 $12,000
Hysterectomy $20,000+ $3,000 $4,500 $6,000
Knee Replacement $40,000+ $8,500 $10,000 $13,000
Spinal Fusion $62,000+ $5,500 $7,000 $9,000

1N : medicaltourism.com

Qs 1 Qs Q A
Tsonznuaenzulnanumsimgilhwangawaunitevasiaigs

wnviaaiuInIaan a9 A ad duina s e briuaslsIns1uIaenTh 18931

¥
o v A '

mawamaaﬂunquﬁﬁﬁauiﬁdqa 1ummzﬁﬁ1ﬂiaoﬁwmaa"lﬂm‘%ﬂmfﬂﬂizmmﬁﬂu RWIFOLNIN W3
glsy Savinlvignenldsunimsniinegnnimisliuinmsludsaimavesan maspiumsinmmenuie
gelaiana Jerldirnlunisinsinoiuiags niadasseuwrulunisiu mafnsweruia vild
IiawmmaLamjuvlmﬁﬁavl,éﬁ”ummaw%’uLLazﬁwmnﬂm’a@mmﬁLﬁumn"funﬂﬁ TayanauIau
Tsangnunasenaw Wamsinlud w.e. 2546 Sanldarsmnantranlgusmaludszmalng $ruam 9.7
wawan Aaudumoleradn 1.9 nduduumn uszlud we. 2553 anaiteziids 2 dwan Aadusele
Uszams 8.0 winauun limanslsaneruiainmsUsuulouigonienisaaaussniasimsiine
sos3ulamafimasezifindu (1374 3)

@139 3 139N mmaLaﬂ"ﬁuvs@Tﬂﬁﬁi”unq;lgmﬁ’wmﬂizmﬂ

Tsanenuna DRI IRTCEK) naanilmany
QR Qb b 550 giju awize dingw Fu
NFNN 550 rﬁﬂ;u AWIgY LInaune Lisauy
wan'ln 2 550 niinaiagy
GHETRL 250 tﬁﬂ:u INAR AzIUDONNANY UazLaLTY
0 18w Lo 225 ylyy

Nan: 738 FAINTINW 910 (Un1TW) (2547, 81989970 gaunaulssnenualanTwlng)

% [~ o 1 H a a
Uszmalnanunsiduwdirawnisvaafizndusnismienisunng
o ' A ' A o v 1A (% Vo
dayainnsrisafisuiadszind inoisanuanylaiiovseslsznalnonunmadugin

MUNINBINBUTILINNINIIMIUWNE (Gaurav. 2006) Aaath
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1. ﬂszmﬂvlmyﬁm']aJ"l@TLaJ‘%ﬂumaﬁmﬁunmmzﬁmﬂuL%y’amtymamiu,wvl5ﬁL?fﬂ's°1Taaﬂ”u
MIVSAIMIMTUNNE ﬁunu@h%’nmluﬂs:mﬂvlﬂmfuﬁmﬂué'@mu 1 ¢io 8 WSsUABUALMIINEN
lusansgalusm

2. ﬁhmuﬂuvl"ﬁma@hd‘maﬁaamﬂ%ﬁmﬂﬁaqmmwsluﬂizmﬂ"lwmﬁ'uﬁuaahwial,ﬁad
viw Tayad w.e. 2546 dlawldrnadramannlduinmamamaunnd $auau 970,000 an Rnduannd
W.g. 2545 daultrasmGunlausnImeansunng I 630,000 A%

3. gﬂﬁwﬁml"ﬁ’miu‘%mnﬁaqmmwmaaﬂi:mﬂ"lm leun tijaiu AMIFOLNIN AINDM T
1w twasain duds uwazdszinaluaziuaannans

4. Tswgnnsensuludsanalnefiusmsadninguasddyesnsssnafsnlds dodu
%ﬁu‘l,ugifﬁﬁ@'ﬁumiviauﬁmL%qu’%m‘smdmmwmf LLa:m‘:‘}’nmeTamwaiﬂaﬁfuqa

5. Tsangnunasmlvg fgUnsaluaziedesiansmsunngiviuads

6. Mysns Aty ldun mardarals midaenssunaain a5 mawdewle Wudw

2003 Palient v olume & growth
400 - o 35
854 - T
T
a00 4 e RE T T
—a— Cimwih
+ 20
- 1 -—
= 2510 7
= &8
£ 15 2
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200 4
3 :
=
=+ 10
5 E
o 150 4 z
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T4
IFL 5
0 ' ' ' . ; — ' =] 10
TH MY us Ui Hi Al

mMwi 4 sanmaeiydulasasmsvaaiondiusmsmamsunnglul w.a. 2546
flun: CBC News Online (2004)

A o a a ' a A a
NN 4 ugaseanmaesaidulavasnmsvaafiandusmanmaunnglud w.e. 2546
A ~ o A o, A \ A v a & A P a
Tydszinalnofiauliniainvasfisrzidmanlduinanimaunndaniigaluniniaeige
Uszaunns 380,000 A% (CBC News Online. 2004) #anainit Wan1sdsialud w.a. 2548 wuind
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gdnsmdurisaio ludsanalng Ussanm 13 s1uau (Eduardo A. Morato. 2006) lagiinviasiiien
fulngdurnewsiu glsd axiusannans uazuawmnen nmstdvlavesmsvaaiisdfisadas
AuMILWNguazn1Iynaaazadiguanazglsznauns (lsaweuia) fsvldngaunwaniuas
nmﬂLﬁuguﬁnmumi'ﬁauﬁmﬁau’%mamamnmwﬁ (Medical Tourism Hub) lasfiusnisun
Wnrasfisrriasmals 26 Men FeusEnflsznaufemsviesieFiusmInmamsunndiiues
LU TN AL N E UM TN B LAZ MR AR BRAIFIMN T3NS (CBC News Online. 2004) lag
Tud w.e. 2548 S dmadumagiansuusmInmemsuwndidszmeng $113% 600,000 a1
Buarddszmanin 20,000 suun uazlud we. 2549 Sinvasingrradsmaulgusnimag
msuwndiAnduosas 66 niats=anm 1 Muan SIRUSMIMIMIUNNEAlTuaNuRouuasdata
mnﬁqﬂ ldud mahdasnssuanunugliuazaiien daenssutesdin didaviadae {ida
Tsanala LLa:mnqmmwﬁﬂﬂ (Unof Youeaadilaat. 2549)
Tasbidgnapdszmsirmliinreadisaridemna neawls inldusnsmanmsunng
ludszmelng arfivsu mseauasuuwndifiduima szazsnssainwuwm dldingluns
NHINLILAF MITIATZULMTINEIWENINaTa lwusdszmalasanzdssnadoawan udu
(Chittree Y. & Ticha C. 2006: 1) wanannii @T’am_qlﬂﬁﬂmwﬁt,ﬂuﬁ'maa fsvendofisanlon FAN LA
anufwanvasaulnsguanazianlalagunivuinaafiouauluaseuata lvsndvmdfiaany
Yserivle daspurisanudiseveslssweuns 4 3 Uszmsde nIvimidesldgndrianudszivla
980 TIANFIANZANALNIINBINILIA UazdIznIgarineg fa quanIwueaIuInIImInIsunng

(8971 1WAIFUNT. 2547)

ao A A Y

JIWIAIEUNLNEIY DI

M3ANB338289 Confederation of Indian Industry (Cll) uazUSHNAUSN®1 McKinsey Nann
ol ﬂimﬂﬁutﬁﬂvl@ﬁ”uﬂiﬂmﬁaai'mmmrmmiviauﬁﬂ’aL%au%mimdmmwm]‘ﬁ'sU@Tu‘*qumi%'ﬂmﬁ
inindaSsufisuiudssmanauudoinsann o mning sndgain i MIuinsduriua
yivddlgdegnnianigaimusziim 10 i iudu #ANINNH MINTIBNUMTIT I
Swandenldlasadofiunldusnmsmimaunnsdlosads 1.5 osdeanld 1,000 e Fetaunin
Usznelng unda uaziu Adewldlaads 4.5 1fivsdannld 1,000 918 (Indian Embassy. 2004)

audianninsing (2549) wud deuldrndnmadrunliuimmenaunndludszmalng
sz 1.28  auan aenelalanulsaneadszunm 33,000 §uun lasauldos1d19m@d
dlE9o1aie 25,800 Lndann

T3 e uazTUnud ASYWRUT (2548: Undata) Idnsdnanwaaslsangtaiiants
ViaaLﬁmﬁaqmmwiu%ﬁfﬂgﬁm WU mnm‘sﬁﬂswwﬁmﬁmsﬁmsﬂadL‘ﬁ'mﬁdqmmwmad
T39WeNL18 1331 6 U9 H15IweunalanT 2 Whe ﬁﬁwamﬁmeﬁmsﬁaaLﬁmL%aqmmw uazd
TsswenmnatanTuiies 1 uhs Aldr1uanaIg1u HA (Hospital Accreditation) wananii Anudasms
ViaaLﬁmL%aqmmwmaaﬁfﬂviauﬁﬂ’mdavlﬂ WU ﬁfﬂviaaLﬁmﬁlﬁumamﬁauﬁmluﬁ'@m"'@gl,ﬁm C oI
Tngdanusulawaunnlng wazw@aessth aadau voinreafisrmalnguazanasma s

o a aa v a & \ A =2 v A
unviaaneanilanalaltuinisanlsaneiuianu drulngdanudawalalunissuusnisvas
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@

MyIBATIN HA9 o L AELARMIANNARATIANNT A G35
1. miﬁmumﬂimﬂiLmsmnﬁanﬂéjm”’aama
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2. mIEaAIeINen Tt wnIIY
3. mnﬁmam’smﬁ’aga
4

miﬁ'ﬂnizﬁﬂLLa:mﬁme:ﬁ“ﬁaQa

m‘sﬁm%ﬂﬂ‘s:mnmazmﬂﬁann@:m’l‘aas_i'w

isz11n3 (Population)

UszansnlElun13IauaTan fa WnNYadNeITIEIITIAN L TUSA TN B NEILTIUSNNIINIY

f::' v A 1 nl' a a
MIUANENLIIN mma;d“lﬁmrmmw AT IuIMImamswnnglulszinelng

naNA18819 (Sample)
@ ' A Ao < X a o A ' Ad] & A ' A A A

nguaratnltlunsiduaisi fe dnvesfisizadenanlsuinsesfisnduing
nmawndgalaneuagliuiminveafisudimaunndludsznalng dasanhinnudwm
UszanInuunan 5&1%ﬂ75ﬁ1uammumﬂ§jum”aatho TunsdldnTusiwiulszans AszauanNTaNn

=1 a Q Q€ =1 o Q- ' L3 o £
95% (wie3 1fiana uazTdnd gaves. 2540 : 104) Tamuarmasiatilasldgasduwimldsma
NENAIDE I IUIN 385 AL Atk

n = z
S
4E
Wa  n Ao TWaTBINGUAIBLY
z fia dwnaspunszauanuTaluntnualy fa Z e

WINAL 1.96 NI3ZAUANNLTENY 95%
E A8 RAFIUVBIAIANNARIALARDY
AII;/ v v tﬂl 1 a U d’ Q/' o
lunfh dasnslianunaainfenlidiin 5 % (E = .05) muanuidans 95 % AWIAnN

PIAYINFNAIDE 1IN At

>
]

(1.96)° = 385 Al
4(0.05)°

AT mm@]mjm”'sa:mﬁﬁ’m'smvlﬁwhﬂ”u 385 A% LWL INWAINAANAIALNITLAY

FUIUAEN Q‘iﬁ'ﬂvleﬁﬁwum@ﬂajum”aamdﬁn 15 A% SINNIFW 400 A%



17

ADMIFNAIDENY S unauesil

B 1 nIgaatagaruulaini (Quota Sampling) lasfmualatanluudazlssweua
palngludszinalng $1mam 2 wis AlduSmsrieafisndauimimemsunnd da (1) Tssmena
Hud 31w 100 A (2) IiawgwuwaﬂEGLﬂww”ﬂﬂw 1% 300 A

i 2 nsgaeag1elaaliiorsmg s (Judgement Sampling) lapifiudayaianis
wnviesfgnTsmafanlEus s fis s MM Iunn SR lsawsuans 2 urathadi

Aniin15Is amuﬁtﬁuﬁagamuﬁaﬁﬁﬁa Tsswenunafildusnsveaiondusnimis

mauwngflianuauanzilunmaiudayans 2 uii da (1) lsawenadiud uaz (2) lsswenanganm

NNeN

N3EsLASaIN N 1F 1N

LATIN DAL UABUAITFTIILATBIN NI BLLURALDNT LE LN T8 T M iunsasns

o o

AUENT Sait
1, ﬁnmmmfﬁmﬁumiﬁaaLﬁmr‘ﬁau’%ﬂwmaﬂﬁuwwzﬂm‘ﬁu@me] PNLONATT WA
NwispmAsnTes Wathanlglumsshauuseuais
2. afupureumaliaseunguinglszasdnisisn
3. g‘ﬂmelaaLn_maaumuﬁlﬁ’lumﬂﬁmwnwﬁaga w6 aam aait
Aol 1 LmuaaumuLﬁmﬁwﬁagaﬁ’mqﬂﬂa"uaaﬁfﬂviam,ﬁmmwi’mm’lﬁ wuisiuesit
(1) we lszaumsiadeyatminnnatinyg@ (Nominal Scale)
(2) 01y lgzaumyiadayaiSussay (Ordinal Scale)
(3) IzAUMIAN®N lfizmvuﬂ']i’;”@"ﬁagaﬁméim”u (Ordinal Scale)
(4) DTN lfizm”uﬂ'\i’i’@‘*ﬁagaﬂizl,nﬂmuu@@? (Nominal Scale)
(5) nulddaidau lrzdumyiadaynaiTuas1au (Ordinal Scale)

o i

(6) FONUATN lfszﬁumﬁwﬁagaﬂizmﬂmuummm (Nominal Scale)

v

o

(7) piiduwn Iszaumsiadayalminninatiyg@ (Nominal Scale)

v v

aawh 2 uuraunufsIRvyanaragslalunanfsuguinImansunng
snwausiduuvusaunusiiedasde Iaunmyiatoyalszinnduasniatu (nterval Scale) 1w

myiaauanuiay J 5 zau lasimstnuemsivesuun asi

5asuni  Wuwhs mnﬁq@
4 Qzuus  Nu8h N
3 Azuun  wuwdd dunans
2 AzUwn  WuNBhe Hay

1 Azl YGILR! ﬁﬂ&lﬁq@
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AWM 3 LUURAUDINLASINUAMNAALAUAINITIAUSNII B NEITIVSNITNI

mMsunng ansmeiduiuusevannsialarsia lﬂﬁsm”umsi'wﬁagaﬂizmwé”ummﬂ"ﬁ'u (Interval
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(2) m3navanlsuimslsananuansnsluewae anwmsidwuuusauaushalaisia

Ifszauniriadayadizinnduainiatu (nterval  Scale) Lunisiauualinzasinyiasinya

TGN 1 5 72aU lasinsmruanshiaziun aadk

5 sk
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laiusila
ldnavanldusans

lanauunlsusamswiven

) v a o v 4w & o
(3) ﬂﬂiﬂﬂu&lﬂ‘ﬁu‘m’]ﬂidwEl’]‘].l’]m’l‘mHﬁlu@u’]ﬂGlLL&J’J’]ﬂ’]SﬂB’H}:QGTu aﬂ'ﬂmuﬁu

wwuseunuriialaede ldszaunyiatayadszinnduasniatu (Interval Scale) unrinainw

Wi LNV BINNVBNNLITIIANTG § 5 520U lasinmsinuensinazuun asit
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@) miuuzshyaaaduliinlsuinmaluwemsninm  ansmzduwuuseunuziia
aneda 1°ﬁ”izei°uﬂ'ﬁ'j°mj"a§aﬂsmwé’ummﬂ"fu (Interval Scale) lunTiauwiliuvasinviaafen
1169176 8 5 520U lasdmsmnuamsiiazuns aek

5asunih Wuwhs T STRITGIN

4 Qzuus  RIBhHe e

3 Azuus  wuwhe laiusila

2 AzUUY RN JEIIEN S

1 ATUBB  ANLDY launusiusinan

(2

@aufi 5 uwuseUnWAEINUNgAnsIIMINaiangauSmImensunng uuaduasil

(1) dazaumantlunmaduniannisnwaniuas ldszaunriadeyadszinnwudya@
(Nominal Scale)

() amuﬁviamﬁmﬁ@”aamsw”miaumﬂ%é’d’l‘ﬁu'%mimammwwsTIﬁi:é’umsi’ﬂ“ﬁaga
Uszanunyyi@ (Nominal Scale)

3) Ysmanuinsmamsuwngilduing  Iszdumsiadeyadsianunayga
(Nominal Scale)

@) dlgdrelunmilsuimmmamaunnd ldzdunisiadayadszinndanain (Ratio
Scale)

(5) iﬁm:nmmiﬂmLﬁmL%w%mimamiLme‘T’lﬂﬁi:@”umﬁwﬁagaﬂi:mﬂé’mw’au

(Ratio Scale)

AAWN 6 LULROU DN DLRUALUSLNNLA NV BIBNTI B9 NEITIIF TR LN INUNANTH BN

WFauSmInmamswnngludszinealng

w‘”‘iﬁﬁ'ﬂ"ﬁmmsﬁmmﬁﬂummﬂawa"ﬁaga AUATNIATY 1@ Hifﬁ@]iﬂ’]iﬁ’]%ﬁ MANNTN

U
o
a a

YDIAUATANATH (WAIINLIRE qI"DYﬁIﬁii&l’]ﬁﬁ“ﬁ. 2542) a9%

AMUNIIVDIOUATANATY = fayanilingiga — Tayandendrga
FAUIUTY
= 5-1 = 0.80
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a a < o [y Y
AzunwRRY | Magele ANNAALTAR anudsznvla una L unnlia
] v a v a )
AaNIIALSNT mMslZusnng NsUHEKI
421 -5.00 mnﬁqﬂ @an Uszrivla navanlfusns IRYELY QIIRIYELNS
281947N [(RISIIS
3.41 - 4.20 N a daudadsznula navaldusns Wi
2.61-340 | thunad thunans oUL) Taiusila laiusla
1.81 - 2.60 oy laié faudnd lansunnlgusnng Taiuuziin
Tajdszrivla
1.00 — 1.80 Haufiaa laidun laidsevivla lainauun laiunziiuinan
281931N lFuSmwinan

° 4 o X a ae A o Y o o
4. %WLL‘]JUE"(EJUE]WNYIﬁi'\x‘i“lluLﬁ%BVIﬂ%ﬂHﬁIﬂ‘NﬂTS’J‘ﬂ BLNBYITNIIATIIRAUANNANABILAZILA

LRUDLULN LAY

4. shuvnseumanUTudyaud linasasld (Try-out) $1uam 30 7@ wdashanmaranadasin

ad o a . [ A <, o
“llENLLUUﬁaUﬂﬂﬁJIﬂﬂﬁﬁﬁﬁJﬂ‘itﬁﬂﬁ (OL-Coefficient) Vlmmmmmauul,mﬂu 9191

5. uvvsauy Il lumaAuTiusng ayanuNdNaIaHIaINA1IT WY

<
msmmmsmﬁaﬁa

my3siasiiidums3siBswssamn (Descriptive Research) uazmMs3sL98157a (Exploratory
Research) tafinswg@nsumIviasfisndsusmimensunnsvasinvesfisrziasna Taad
IERRET ot

1. unasdayalguqd (Primary Data) ldannmislduuuseunuifivtoyaanngudiadng
inviasigrTaasmanltusnveafisndeusnImemaunngainlsmweug 2 uws fa (1) 159
wenaeud (2) lsan ENLNANTINNANE

2. unasTayanAundl (Secondary Data) ldanmsfinmduaiiaindaya tenans uwifa

MY wazIWITLANLITaINUMIMBIALNFILTNMINIMIUNNE

%] o a\ e YV

ﬂ']‘SﬁJﬂﬂ‘Szﬂ']Ll’azﬂ']‘i'uﬂi'lz‘ﬁ‘ilaﬁa

1. MIaTAFauTaya (Editing) HI3892ATIAROUAMNFNYIONBINIABLUULFALNY UAZ
Aateuuusaumuf liiauysataan

2. MINIIAT (Coding) HITBazULUFOUINATANUYNdaIENYITINAITRTA T |6l
frua b

3. mydszunanaTays Q‘iai”m]zﬁ"]LLUUaaumuﬁmuﬂ'ﬁaaiﬁaﬁﬂﬁamL@T'smu”uﬁﬂ‘*ﬁagam

A A & A o0 & £

lwesasnauiaaad laslsllsunsunenfuaaidniagdlunsdszananadays

4. mﬁmﬂ:ﬁ“ﬁagaﬁamaﬁﬁl,%awssmm At
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4.1 ﬁﬂﬂj”agarl,ml,uuaaummauﬁ 1 iagamuqﬂﬂa wazaaud 5 wqﬁmmmsﬁauﬁm
L%au’%mimaﬂ’ml,wwET@T']u'ﬂszaumstﬂumn@umamﬂ;amwumum gouiiveaieandasnis
WNHawMERs Il TUSMIMINISUANE wazLSMINIIMILWNEAITUINT suanuasaaduasinouss

4.2 ﬁﬁ“ﬁaga’lmmuaaummauﬁ 2 m@;wagﬂfﬂumiﬁaaLﬁmﬁw%mimummwwﬁ
aaufl 3 AnudadudensliuSmImenisunnd aaudl 4 ANUIINANAGAATFUAINIBTININT
vianfignBausmIniamsunng mmml,a,?iml,a:@mﬁmmummgm WRzABUT 5 WOANTINNT
viaaifipudausmanemaunndauanldanalumsldusnismenmsunngd uazszznaimviaaifien
FanFnamnanmiunne anwanuasnnad dfasas ANgIga ﬂ"w‘%’]q@ Alads LLaszﬁmwummgm

5. myltanzideyalasliaififiaynmilanasausuyigiu aail

5.1 Lﬂ%'mmﬁwmﬁmmn@hwaammﬁim:%iwnfcjm‘ﬁasm 2 mjuﬁﬂuﬁm:@iaﬁu lag
lafidnasaudn t (Independent sample t-test)

5.2 LﬁJ’%'smLﬁmmmmmﬂ@hwaammﬁmwﬁomjmﬁazm‘ﬁimnmh 2 mjw’fuvlﬂ lagls
&HGNIIATIZRANNLUTUTIUN9LED (One Way ANOVA)

53 Slanzdanusuniuivasaands 2 aafidudsredann laoldafifaudzing
snaNnusadsde eI aw (Pearson Product Moment Correlation Coefficient) Tapfienauyszang
ansunusrdinTzning -1 < r < 1 Snsumsudannuningszeuanusunutlasiiteinuansil

e r SAuan (=) waaddn x waz y SaNUFNWLS IAANIaTInUINY

e r SAJuan (+) LEAIIN X UaT y FaNUFNNUT IUAANI9LALINY

e r Sdudugud (0) uaasdn x waz y Fhiianudunusiuag

Mar Ganlnd 1 ueaein x wazy  denusunusluianiadelinu uazd
ANUFNNUIAUNIN

e r Jandlng -1 ugesdn x war y SanusNAuslufian1Iasenuty uazl
ANNFNNUIAUNIN

inngimMILan MRy MFNLEENTERANNUT (T3 1dTaus. 2541: 316)

fhen r fieneaud 0.9 LRAIIN ﬁmwé’wﬁuﬂm:ﬁugdmﬂ
fhen r fieneaud 0.7-0.89 LEAIIN ﬁmmé’ww"’uﬂm:ﬁugﬂ

fhen r fieneaud 0.3-0.69 UEAIIN HANNFNAUT IUTEAUL WS
fen r Jeaaud 0.01-0.29 uga93n Sanuaunutluszaud

fnen r Aerinnu 0 URAI77 TN NN NN LA
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HANIIILATIZHT DA

MIITATIRYIAN BN ANTINNI A BN TILTNIINI N TURN SY s via e
1 a IA a v a v va o YV o
1619718 FInITaTzddays warn1sudannunaisainamMIeneEtoys §3vnldinua

v o & A a LY o &
sryansoidng g Aldlunsiienzidays aii

Ho unu  &NNEZIURAN (Null Hypothesis)

H; LN au&lﬁgﬁuiad (Alternative Hypothesis)
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\Hosi 95% (WIel3 Tnfiana LLa$°gﬁ'ﬂa€E]1®Nﬂ§. 2540 : 104) Tsihwuasmacainilasligaduim
Vl,oi”mummjw“msmﬁ‘hmu 385 au uazd13a9ly 15 an iwmjw“msmﬁwm 400 A Iﬂmiu
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Questionnaire

Research Title: The Behavior of Tourists in Medical Tourism

Section 1: Personal Information

1. Gender U 1. Male U 2. Female
2. Age Qi1 20 years old or less Q2. 2130 years old
3. 3140 years old Q4 41 years old or higher

3. Level of education
L 1. Less than bachelor degree L 2. Bachelor degree
Qs Higher than bachelor degree

4. Occupation
U1, Professionals
U 2. Administrative and managerial
U 3. commercial personnel
U 4. Laborer
U 5. student
U 6. Government/state enterprise officers
U 7. Housewives
Qs Production/Agricultural worker
Qo. Retired/Unemployed
Q 1o. Entrepreneur
U 11. others please specify...........coevvinnns

5. Monthly income
(11, 2,000 USD or lower U 2. 2,001-3,000 USD
(U 3. 3,001-4,000 USD U 4. Higher than 4,000USD

6. Marital status

Q. Single U 2. Married [ 3. Widowed/Divorced/Separated

7. Country of residence
U 1. East Asia Qo Europe U 3. The Americas
U 4. south Asia U 5. Oceania U 6. Middle East
U 7. Africa Us. Others, please specify...............
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Section 2: Reasons for selecting Thailand as medical tourism destination

Please place a tick mark (\/) in the space below that best represents your opinion using the

provided scale.

How much does the following factor influence your decision in choosing Thailand as medical

tourism destination?

Factors Most Much Moderate Little Least
1. The medical costs are cheaper than the costs in 5 4 3 2 1
your own country.
2. You can receive medical service 5 4 3 2 1
instantaneously, without waiting for the queue.
3. You have seen the quality of medical treatment 5 4 3 2 1
from those who came to Thailand.
4. Thai hospitals have achieved the global 5 4 3 2 1
standard of medical service.
5. The hospital has good reputation. 5 4 3 2 1
6. The number of specialized doctors in your own 5 4 3 2 1
country is limited.
7. Thai hospitals have up to date medical equipment. 5 4 3 2 1
8. The expertise of doctor in Thai hospital. 5 4 3 2 1
9. You want to relax and enjoy vacation in 5 4 3 2 1
Thailand.

Section 3: Attitude toward medical service you received in Thailand.

Please place a tick mark (\/) in the space below that best represents your opinion toward service

marketing mixes of medical service using the provided scale.

Attitude toward Service Excellent Good Moderate Bad Worst
1. Ease of getting information before receiving 5 4 3 5 1
medical service
2. Convenience in receiving medical service 5 4 3 2 1
3. Convenience in traveling to Thailand 5 4 3 2 1
4. Trustworthiness of the hospital 5 4 3 2 1
5. Readiness of doctor in providing service 5 4 3 2 1
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Attitude toward Service Excellent Good Moderate Bad Worst
6. The doctor explained in details before receiving 5 4 3 5 1
medical treatment
7. Knowledge and experience of doctor 5 4 3 2 1
8. Readiness of hospital staffs and nurses in 5 4 3 5 1
providing service
9. Speed in providing service of hospital staffs and 5 4 3 9 1
nurses
10. Care and attention of nurses and doctors 5 4 3 2 1
11. Advice by doctor after medical treatment 5 4 3 2 1
12. Convenience and speed in communicating with 5 4 3 5 1
doctor
13. Quality of medical treatment 5 4 3 2 1
14. Convenience and speed in discharge after 5 4 3 5 1
finishing medical treatment
15. Up to date medical equipment and technology 5 4 3 2 1
16. Accuracy of medical expense report 5 4 3 2 1
17. Total medical and service costs 5 4 3 2 1
18. Physical aspects of hospitals such as 5 4 3 2 1
decoration, waiting area
19. Condition and ambiance of patient’'s room 5 4 3 2 1
20. Security for patients in hospital 5 4 3 2 1

Section 3: Loyalty toward medical tourism in Thailand

1. How do you feel toward this hospital?

Very impressed ® O] ©) @

2. | will patronize the medical service from this hospital again.

Definitely yes ® @ ©) @

® Definitely no

@® Not at all impressed

3. | will continue patronizing the medical service from this hospital even though the costs are

increased somewhat.

Definitely yes ® @ ©) @

4. | will recommend this hospital to people who seek my advice

® Definitely no

Definitely yes ® @ ©) @

® Definitely no
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Section 4: Tourist’s behavior of medical tourism

1. Had you ever travel to Thailand?
Q. Yes, please indicate number of visit (including this time) ...................

D 2. No, this is my first time in Thailand

2. Which destination you want to stay most after receiving medical treatment?
L1 1. Bangkok 0 2. Phuket Q1 3. Chiangmai
U 4. samui Us Others, please specify............cocoeeiinnne.

3. What types of medical treatment you receive during this time?

Annual checkup Rejuvenation treatments
Dental Plastic surgery

LASIK Hip or Knee replacement
MRI Scanning Urgent treatment

Others, please specCify............coceeviiiinnannn.

4. Total medical eXpenses .........cccceveviiiiiniiiiiniiiinene. $USD (approximately)

5. Length of stay in Thailand..........c.cccoeoeeinennn.. Days

Thank you very much
Ooaodo




