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- Abstract
A

The research topic “The study of management potential of world’s heritage

tourism site- case study: Ayutthaya historical park and Sukhothai - Sri Satchanalai -
T _— T

Kamphaeng Phet.” The purpose is for sustainable cultural tourism. It is the depict
research, utilizing qual_reModology by in-depth interviews with those

involved in the particular World’s heritage tourism sites and research survey on the

tourists’ opinions, along with the documental research and analysis of secondary data.

The data analysis emphasizes on logical analysis of data according to the interview and

field observations, by perc ta's. The We resear' is to

thie management Potential of world’'s heritage tourism sites, its’ strengths,

eaknesses and challenged i!ues tcfe ablei propose the suitable guidelines in the

managing of the world’s heritage tourism site in Ayutt Sukhothai and Kamphaeng

Phet provin

The results reveal that the world’s heritage to site, the Ayutthaya historical

park and the Sukhothai - Sri Satchanalai - Kamphaeng Phet are considered to be the

attractive archaeological sites for tourists because they are world-class valuable

historical and cultural sources. The overall image in the management of these world’s
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heritage tourism sites is that the governmental authorities play stronger role than the

local community. Furthermore, the Ayutthaya historical park and the Sukhothai -

- —

Sri Satchanalai - Kamphaeng Phet are different from each other in location, which results

r A

in different challenges in area management. The Ayutthaya historical park is located

within the city, which undergoes the rapid economi such ass

establishment, intruding the area of WWM

Sri Satchanalai - Kamphaeng Phet Historical Par

whereas the Sukhothai -

set up separatel] the

community area. Nevertheless, it is still facing issues of overlapping land with the

villagers’ h d cultivating area.

travel routes of the world’s heritage tourism sites through all media. The fundamental

—— I F |

infrastructures for tourist should be surveyed and improved, such as restrooms, parking,

signs, or proper explanatory signs, and garbage to accommodate .rists’

urthermore, for Human resource management side, there should be proper

N T r 2 1} E____________J
training for the entrepreneurs to be aware of the service-mind and improve their foreign

languages ability to be able to communicate with the tourists and offer the information

related to the tourism sites.
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Frequency Table
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e
Cumulative
Frequency Percent Valid Percent Percent
Valid 28l 93 41.3 41.3 41.3
heY 132
Total 225 100.0

Frequency

Percent

Valid Percent

Cumulative
Percent

Valid

#1n3 15
1|

15-201
21-251
26-301
31-351
36-401
41-451
45 fldulal

Total

12

225

5.3

4.0

5.3

4.0

5.3

9.3
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Aaun
Cumulative
Frequency Percent Valid Percent Percent
Valid WNE 212 94.2 94.2 94.2
A6 9 4.0 4.0 98.2
hEERH 3 1.3 1.3 99.6
4 4 100.0

AU AU

Cumulative
Frequency Percent Valid Percent Percent
Valid 225 100.0 100.0 100.0

-
Cumulative
Frequency Percent Valid Percent Percent

Valid el 51 22.7 22.7 22.7

Y ehTohb !

e’ 141 62.7 62.7 85.3

eyanin 18 8.0 8.0 93.3

Auq 15 6.7 6.7 100.0

Total 225 100.0 100.0
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széiun1sAnunaug
Cumulative
Frequency Percent Valid Percent Percent
Valid 212 94.2 94.2 94.2
1.3 1 4 4 94.7
1.6 2 9 9 95.6
szau 2 9 9 96.4
1. 1 4 4 96.9
u.3 2 9 9 97.8
u.5 1 4 4 98.2
dseu 2 9 9 99.1
dseueu 1 4 4 99.6
d@nmn

100.0
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angdw
Cumulative
Frequency Percent Valid Percent Percent
valid e/ 29 12.9 12.9 12.9
wnfnen
41512015 14 6.2 6.2 19.1
Ussnaugsia 34 15.1 15.1 34.2
]Iue
w:.l?ﬂu 113 50.2 50.2 84.4
13¥nianu
nununaY 5 2.2 2.2 86.7
25
TN 16 7.1 7.1 93.8
duq 14 6.2 6.2 100.0
Total 225 100.0 100.0
Cumulative
Frequency Percent Valid Percent Percent
Valid 214 95.1 95.1 95.1
38U 1 4 4 95.6
nnims 1 4 4 96.0
1inuney
Aane 1 4 4 96.4
wirinu 6 2.7 2.7 99.1
SFIauia 2 9 9 100.0
Total 225 100.0 100.0
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s1e'lasalfiau
Cumulative
Frequency Percent Valid Percent Percent

Valid 61131 5,000 24 10.7 10.7 10.7

1N

>/000 - 10,000 28 12.4 12.4 23.1

1IN

10,001 -

15,000 110 35 15.6 15.6 38.7

15,001 -

20,000 110 42 18.7 18.7 57.3

20,001 -

25,000 110 33 14.7 14.7 72.0

xnand 25,000 63 28.0 28.0 100.0

N

Total 225 100.0 100.0

s9.NaUKaa‘

Cumulative
Frequency Percent Valid Percent Percent
Valid LAgl 206 91.6 91.6 91.6
ivae 19 8.4

Total 225
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nsainaaldvinuliiieni

Cumulative
Frequency Percent Valid Percent Percent

Valid Tudseina 141 62.7 68.4 68.4
svilseind 4 1.8 1.9 70.4
j:}ﬁ;fm"zm"m 61 27.1 29.6 100.0
Total 206 91.6 100.0

Missing 9 19 8.4

Total 225 100.0

4

AS9i LA el ia]

Cumulative
Frequency Percent Valid Percent Percent

Valid 1-2 %9 51 22.7 24.8 24.8
2-3 Ay 53 23.6 25.7 50.5
3-4 afs 32 14.2 15.5 66.0
z;:““ 4 70 31.1 34.0 100.0
Total 206 91.6 100.0

Missing 9 19 8.4

Total 225 100.0

N
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nilszavaviaviiaiainug

Cumulative
Frequency Percent Valid Percent Percent
Valid Tailat 94 41.8 41.8 41.8
Tad 131 58.2 58.2 100.0
Total 225 100.0 100.0
uszavAtNauws Wirausnau
Cumulative
Frequency Percent Valid Percent Percent
Valid Tailad 194 86.2 86.2 86.2
Tat 31 13.8 13.8 100.0
Total 225 100.0 100.0
danumn
o
Cumulative
Frequency Percent Valid Percent Percent
Valid Tailad 79 35.1 35.1 35.1
1 146 64.9 64.9 100.0

225

100.0
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anisravaiiaflunsetivanaluvdaflusdayalunis

Cumulative
Frequency Percent Valid Percent Percent
Valid Tailad 207 92.0 92.0 92.0
Tad 18 8.0 8.0 100.0
Total
ilszaodtiauvidudnun/qun
Cumulative
Frequency Percent Valid Percent Percent
Valid Tailad 139 61.8 61.8 61.8
1o 86 38.2 38.2 100.0
Total 225 100.0 100.0
auszaedau
-
Cumulative
Frequency Percent Valid Percent Percent
Valid Tailad 218 96.9 96.9 96.9
1 7 3.1 100.0

225
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anlsyavaau 9fia
Cumulative
Frequency Percent Valid Percent Percent
Valid 218 96.9 96.9 96.9
ANUNTIURY
1 4 4 7.
AaNnulseiula 973
1inenu 1 4 4 97.8
WnAuaanila 1 4 4 98.2
o o
Lwammaluﬂﬁ 1 4 4 98.7
ADIATAUAST
IWsTaeni
Useifmansi 1 4 4 99.1
Huan
fau 1 4 4 99.6
aunnginian 1 4 4 100.0
BGauLAasu
Total
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vudumv'ldduyanala
|
Cumulative
Frequency Percent Valid Percent Percent
Valid w¥niwm 84 37.3 37.3 37.3
wune'ldiase
AsauAs/ QNG 89 39.6 39.6 76.9
{iav
raumsliliasiu 25 11.1 11.1 88.0
Wau
wiunelddu
AU 7 3.1 3.1 91.1
gaudnin
o o ol
Wiuaaisi 15 6.7 6.7 97.8
13Nl
Auq 5 2.2 2.2 100.0
Total 225 100.0 100.0

Cumulative
Frequency Percent Valid Percent Percent

219 97.3 97.3 97.3
AasLay
Fvuuagll 1 4 4 97.8
vinyey
AsauAs NN 2 .9 .9 98.7
NN 1 4 4 99.1
viauedu us 1 4 4 99.6
un.
muma{"Lﬂsnﬂu 1 4 4 100.0
ADIAIANT
Total 225 100.0 100.0
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Vinunsudayanavanuiviaviiient

Cumulative
Frequency Percent Valid Percent Percent

Valid Mgl 94 41.8 41.8 41.8
modafoRum 42 18.7 18.7 60.4
niaing 2 9 9 61.3
119 INTERNET 30 13.3 13.3 74.7
?%"igﬁ:iﬁi 36 16.0 16.0 90.7
Auq 21 9.3 9.3 100.0
Total 225 100.0 100.0
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¢

nsutiayaandadug
Cumulative
Frequency Percent Valid Percent Percent

Valid 210 93.3 93.3 93.3

AMNAIANT 1 4 4 93.8

ﬂlszmﬁuwuﬁ 1 4 4 94.2

viaoiien

o

Nuviagiiei

g 1 4 4 94.7

mao?umaqin 5 9 9 95.6

Tuihs

niv&almiunie 1 4 4 96.0

Az 2 9 9 96.9

Aine

138N 2 9 9 97.8

W3ENIATH 1 4 4 98.2

wIENIRFUU 2 9 9 99.1

VFENIAIS 2 .9 .9 100.0

Total 225 100.0 100.0
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vinulszviuTasgauiilaunnigains s (0]

Cumulative
Frequency Percent Valid Percent Percent
Valid 129 57.3 57.3 57.3
AuwaLiiaviu 1 4 4 57.8
Aunalfiagdu, Wi 1 4 4 58.2
ANTLUATAIDLSEN 1 4 4 58.7
a.agseniinutiafi Tusnadgatunasina
) 1 4 4 59.1
UNAE
Foniatdiavse 1 4 4 59.6
ARUFLNN 1 4 4 60.0
dseiulannaauil 2 .9 9 60.9
dseiuladigaiia.agsen e
' : 1 4 4 61.3
Tushagaulaay
Usziulagauiilasiamswsssnnany
N ussenMdaautingaaan waziian 1 4 4 61.8
o8}
Useidienansgluvia Useifansansen
o e . , ) 1 4 4 62.2
wziitandnualuadusaziing
Usra g twsiglianuialunuagd
. . 1 4 4 62.7
WUARIAIUFUINUNE
nafiaetyl 1 4 4 63.1
nealu a6 twzad 1 4 4 63.6
neLRauUaITY 1 4 4 64.0
A 1 4 4 64.4
nAFaUT 2 9 9 65.3
AgTawe Adaalvai 1 4 4 65.8
NWIELEOADEFLNN 1 4 4 66.2
wszuaseagsewszsiiudiamalonn
' 1 4 4 66.7
I
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Cumulative
Frequency Percent Valid Percent Percent
WILUNNARLTUUIAR, WILEIOUIAR,
o - e 1 4 4 67.1
Ussaniufung, vy
NWILNNNARHTUUIAR, WITUMNEIGLAUAT
o A 1 4 4 67.6
JihAuau(gauaudiu)
WILTIONUIOU UATWITUMILAR UL
WARNWTIETANURILINLAETAINY 1 4 4 68.0
Aausung
wszTdiowaned &e9u 1 4 4 68.4
uAsUgH Wz IRUNIUNS anenu
oa . o 1 4 4 68.9
Useihaansgiunia Awatways
uasIa uATs (Laus)delnaiuazany
. 1 4 4 69.3
wenenulunsasg
uasia.canlna.aasen 1 4 4 69.8
uasEBagse #AnInIAINNS 1 4 4 70.2
hanfiduwainwas 1 4 4 70.7
inntasio, LRfgauadd, LN, JEWIU
. L . 1 4 4 71.1
dnuwiiiuan, uyan
néfigaavagsanaunsadusaliiin-
tundr agsenAfinuuiaula’litias 618 1 4 4 71.6
Wins'le ldnautinufaza
et 1 4 4 72.0
ldanenunsyifdaaasnssuaseiagsen
Uszriulaganilaanssulutananenu wy 1 4 4 79 4
fimuadvnsldgansusssuaiiunau vin ) ) ’
TiAsduaunsuazaulsziula
LUNWUNSY 1 4 4 72.9
LINWIEINNT 2 9 9 73.8
NNSEIWNS TuaEaugEIE9IN Wi
taerlddvusits e litAa +araaw-+Hian 1 4 4 74.2

Faolvignile
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Cumulative
Frequency Percent Valid Percent Percent
nnaisssumdsiad §laasiaunn
pt ) 1 4 4 74.7
agseniaely
uwefiadfl pndana) ARsAaviRutinusn
o 1 4 4 75.1
ni
usanTantinuides wszdusonintinu
- " o 1 4 4 75.6
e amnliauuimiaage
iaalAneaLnw 1 4 4 76.0
iavTusat agsen 1 4 4 76.4
WiavTusatagsen Aadlusaiuasing 1 4 4 76.9
Laidsziula wwsgbifiaglsutindudu 1 4 4 77.3
Litnegldifimusanlanniolseamans
1 4 4 77.8
Lael
Twinse 9¥ma.agaen 1 4 4 78.2
Tumadauiiagse wasanhhiasfige
o 1 4 4 78.7
fianusavuunn
a1 dalsiauAaiasegaaaunn 1 4 4 79.1
Jafinasssudsyia 2.ag8en 1 4 4 79.6
Saafidfangaa Aaruouunn 1 4 4 80.0
Jaluagsen twsevinlisdnaoud 1 4 4 80.4
NRWWIZUY Nseaanilnanssusizau
o 1 4 4 80.9
&1 UTENANAR
MUY LWsERH anuude Waud 1 4 4 81.3
AMduus 1ae AUWNILWAT &9
o e 1 4 4 81.8
wifiauldiaaAn
e 1 4 4 82.2

e
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Cumulative
Frequency Percent Valid Percent Percent

luvie waadequadAntaLalFaLGTLIY
virlusiuliraaasiisyidaudde widn
nuede lisaagzaia yananniaulen 1 4 4 82.7
1vin
glunie agsen 2 .9 .9 83.6
Flaawsguaaviivilseidaulnaun
: 1 4 4 84.0
£1UU
agaen 6 2.7 2.7 86.7
agsen uAsUsu 1 4 4 87.1
aggen 2 Aliveely 1 4 4 87.6
ansen e Saauiiiadanie

o . 1 4 4 88.0
UseiRanansunnun
ansen W dnsafienldanaluiu
o 1 4 4 88.4
Lilen
agsen ey v udvilseifaans

o o 1 4 4 88.9
Tugduade
agsen wnstilunamiuasauing 1 4 4 89.3
agsen wsglianusauwasladaus
o . 1 4 4 89.8
Gavsmihaula
agsen awsstiunazan a1 liuiu 1 4 4 90.2
ALFENLAUNIIRZAIN 1 4 4 90.7
agsE WLV linIuEasm

ea o« R 1 4 4 91.1

Useianaaslsdarauuiniadiu
agseNwIIzLiuM9lng 1 4 4 91.6
agseLaRzANENUUEIRAFOTATILNW 1 4 4 92.0
anseNUASTIUUIRE a1nAfR 1 4 4 92.4
anenudseifAans agen 1 4 4 92.9
anenuilsyidaansiiagsen ,gluvia
) A ! 1 4 4 93.3

AN
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Cumulative
Frequency Percent Valid Percent Percent
anenulseifiaaninssuaseiagsan vin
y e . 1 4 4 93.8
Winsuilsgifanaasuavilseindlng
anenulseifemaasamguunan 1 4 4 94.2
anenulseifenansgluvia 1 4 4 94.7
anenulseifenansgluvia (asduurdn)
LRSALWILWNYT Taaduraudaiinisgua 1 4 4 95.1
NAaudinvagidingauazaitulviaiiy ' ' '
fHufialunsausny
anenudseifiAaasgluvia dddunan
< . 1 4 4 95.6
wzn e lnainsennasdeu
anenudseifiAmaasgluvie dduudn
sgsas e lndadunaanuafey 1 4 4 96.0
aIFAUN Fa1uNnII2N9
anenulseifianansagsen, dinuidiaga.
\ ~ N 1 4 4 96.4
aassl
anenuilszifaansansaniwsziu
S e a 1 4 4 96.9
garunfduadanalaoy
anenuilsyifenaasagnaaiwaziiludiag
" ' 1 4 4 97.3
LA
ANENUNTANTRNWIICUATAIALTEN LW
Useriulaluanuieneg uav 1 4 4 97.8
NWITUATATALGEN
aamulsyifamansgluviswiziiu
ganunfngraoudanusiaaidy 1 4 4 98.2
Useidianans
Ua1AZIWIIYTENI M 1 4 4 98.7
Tuding 1 4 4 99.1
1u9dy3 Useriula 1 4 4 99.6
19lsAunneaousiy 1 4 4 100.0
Total 225 100.0 100.0




ANAKS

ATeagag1ls «@ \nﬁm



-216 -

ANAALTUABIL NN N ABNITAANITLRAI

v v o d
1dayanaliaesinviesiian

m1519% 1 dayanaliinaanuinviawndeaalng

LWA (N = 226)

ITUIU

93

133

i
4

AEl

AN g0
21-307 “, o

31-401 : 55 24.43
41 Tadle)




A151991 1 Tayanalilinaanuinviaanaasgialneg (s

-217 -

N19ANEN ANUIU
Ay Bty vFeRINgN 49
Beyeyeis
qaninfEoyoynsis
p
)

VI

AUIU

=3
AN

7

| 95NARIUAD

NUANAULITEN LD N4

y
AU

selle

¥
TN

A1N91 5,000 LN

5,0 000 T

0 — 25,000 13

11 25,000 L2l

2. UUlNWNNS TG

A1919N 2R/ UIULALTDLASUDIN]

29

a a a
BAILNEUINLALILE

19N LY

ILARINSANLAN

NM5YBUTED L UUURINTANTAR U Faeay
LARINN 196 86.7
Taliael 0 13.3

79U 226 100.0
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A9 3 ANUIBLALIDLASUDILUAINSANLANNUNY

/ﬁuqu

tneldtAelt

wuasnsanlannsag il

Tutlszmnea
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M luazAgLszme

EMEN

A1519N 4 S$RAAZADINNVIAWNLIS ANAINUIUATI LUANTER UNITN

Tusudn

_all
FTUIUATILUNITLAUNG V FRUNE
1-2p3 | : e 9.64
3-4p3 ‘ 88 38.9

NINNIN 4 ATS 71 31.4

794 226 100.0
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MSIANITANUN angulszinAmansglumne ANe1ULTEIRAS

ASATUIRE — WAL 5 WILUATATAS

wia

AN

ANTWLI O ABN THTH 3.66 HNR g ol 1

Fuvtisituiiaensn 345 | 0.86 | T U1unang 2

WuneaNUnAL 3.50 *ﬂ 0.74 ala) 1

LTN1970A1819T0UE L 0.95 V 22 WN 3

LINIANUNNTEIY 10T 1 nans . 1.01 | d1une 4

LEnnsEeaTn 3.19 | 1.00 2.93 | 1.01 | duna 5
FRFY 0.92 ung
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wia

AN

N385 N @AW IR 50 | C ‘ 2
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N1FAALENULNIS 2.22 1N 1
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NIFAANITLERAILNBANIG qwﬂﬁuﬂizﬂ qﬂﬂiq%ﬂﬂﬂ-— MUUTEIRAERS

NITWEIUD ATATUNGE — NTUNILNTS WSEUATATRLEEN

X | s X | sD | wid
AL
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ez dun; nAag
N199ALITN ns . . 1 ‘ ‘ thu | 5
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4.N15AARIALANNRIATYUDINITAANITUUA U
A19197113 AIUIUUATSRLASURINITIANITUARG 4 AN
N9AANITULIAY AUAL 1| auAu2 | au AUAL 4 | 99
(%) (%) (%)
Frunsdannad 51 3 43
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AUNI91l 89 5 56 226
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