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The mai arch study was_temstéidymthe tourist’s

PUrpos

satisfaction of service Ch mklao Royal Militaly” Academy Touris ifice.

The data was surveyed from 380 tourists. The questionnaires were used as a or

data collection process with the reliabiliiys of .94 The data were analyzed bg

frequen >entage Marithmetic me ndistandard deviation, t-test statis

OVA at 0.05 level of sj ce. Scheffe’s test was applied

C

dataset.

5
L

The results feve

1. The pr of male is greater than tho femalg 6% are

male and41.84% are

ale. Whiletthe prgportion of g of resg ts can be

old. 50. o have d in Bachelor

illustrated jwhich are, 28.95% of 3140 year

degree. 51.32% are private company ployee, while 41.05% ed 10,000-20,000

onth.

baht per




2. Tourist's satisfaction of services of Chetg€homklao Royal Military

Academy Tourist office was at high level as a wible, when conside

each aspect, it

was found that the satisfaction on recreatiopfactivities aspect was pest followed by

personnel aspect, service aspect, place ifstruments and facilities oct respectively.
3. There were statisticalfsignificant different fg faction from touristg
with different occupation, education an@ monthly incaome 01, 0.05, and 0.05
of significance respectively. While therc™wer 0s al significant diffeg

satisfaction from tourist with gender and age.



