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This reSearch endez 0 Of attitude towards the hotel’'s

environment, environme once ¢ Ve norms, perceived value, @faxironmental

support, destination competitiveness aRd customers’ démographics on futurefintentions

and consumer behavior. Moreover, the Study alsogicluded the investigation o des

of hotels’ entie , government cammunities with an aim to de | the
SANIroR lendly serviges of hote S et Island, Rayong province.
¥ quantitative research | *ted using questionnaires for d ection

in this

Thai tourists. he S employe dy incl epwise

2ssionianalysis, Indep t'Sample t-testfand One-wayEANOVA e findings
most of respeRdents argfemale (60.25%), ag betwe 4 years old
50.00%), single (84.50%), have bachelor de@ree (73.26%). Mos sm are students

(31.44%). Their average household in es are between 15,08 9,999 Baht (32.25%).

Most of them come from Bangkok(50.25%).

e findings reveal fthe statistical analysis of difference and correlation at the

sighificance level of .01 and .05sas,follows:

1. The test of difference reveals that (1) The tourists with different gender have

different resistance to change. (2) The tourists with different ages have different word of



mouth communication (3) Attitude towards the green hotel’s environment, environmental

concern, perceived value towards green hotels ands@€rceptiongtowards sustainable
competitiveness have the impact on tourists’ fuilire intentions of st g in green hotels
in Samet island. (4) Attitude towards the green hotel’'s enviro , perceived value
towards green hotels, perception towafds sustainable compegtitiveness and touris

future intentions affect tourists’ word-of-mouth communicat ) Attitude towards

green hotel’s environment, environmental awareness, p fved value towards en

hotels, perception towards sustainable cb pelitiveng and tourists’ future tions

affect tourists’ resistance to change (6) Attitude to s the green hotel’s onment,

terminal vz eived value towards green and tourists’ future tions affect

tourists’ itivity.

qualitative research is cg@

entreprendUis, governmental offices gfits. The findings reveal that
the participationiancmes Ci@fS™ are required for the sincere

or for the tainable

environmental conserv, as we e preventive m

conservation. The governmental sectorihias to play an important role in strictly ining

and controlling, using energy and watefeconomi€ally, purchasing local envi ental

friendly produg materials, examining@lentg@@preneurs’ wastewater treatme em,
sectors’ awakeness in g Uing natural resources, imposi strict

5 and

against the fofést inve d communicating with entrep

to minimize the problg nflict.

strategies of thg'd pment plan offgreen hospitality of tQ esidence

et, Rayong Provinee, Thailand are agifollows:

Strategy 1 Build jihe awareness and rticipatio hotel takeholders in

Samet islandin managing the environment

egy 2 Promote hotels in Safetgisi@nd to ha articipation and role in

managingithe environment
l trategy 3 Build thek etWork and partieipation of hotels in Samet island in
conserving the environment
Strategy 4 Monitor, evaluate and manage the tourist activities in Samet island

with an aim to minimize the impact on the environment.
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