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Abstract
Research title:  Safety for the tourists : Case study Immigration bureau sections.
Researcher : Pol. Capl. Eaknarin Panyana

The policy of the government to promote tourism is the most important because
Thailand earns a lot of money from tourism industry. The proceeding of safety measures by
government services is important to promote tourism. Therefore, senate standing committee,
Tourism committee of the senate would like to investigate the safety measurement in the part

of immigration bureau. The objectives of study :-

1. to study the safety measure on foreigner tourists in the part of immigration bureau.

2. to study the measure in order to separate between tourists and dangerous person
who visited.

3. to study the problems of safety proceeding of tourists from overseas for national

security.

This study focuses on policy, stability, safety, criminal problem of the tourists, for
the safety of both partly, policy and plan of operation about safety of policy and vision of
immigration bureau and immigration division 3 by having three assumptions to prove in my

study.

The research studied information by collecting date from immigration officers, by

random the sampling 130 set’ questionair. The results are as follows :-

1. The immigration bureau is not pay more attention to set up clearly policy for tourists
safety.

2. There is no adequde policy action toward good and unwanted tourists. In general
rule, if we strict on checking, it might be effected the attitude of the tourists.

Therefore, the standard of investigation might be compared for national security.
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3. The immigration office lacks of equipments and modern technology to co-ordinate
with others units. Services, checking safety is still difficult and can not work together

because of operation technique and other limitation.

Suggestions :-

1. The immigration bureau should consider about clearly policy and principle.

2. For convenience , rapid and alert in co-ordination in office and making sure in
operation immigration office should stimulate inside structure, to command,
spreading decision making and being center of co-ordination closely to tourists
in region.

3. To have a chance to enlarge budget, power, equipment, tools, modern technology
and role scope of responsibility to cover and close gap between service and safety
to tourists or often in many parts and participants in power, lift up as immigration

department, because today many tourists come to Thailand a lot.



