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Abstract
Research title:  Safety for the tourists : Case study Immigration bureau sections.
Researcher : Pol. Capl. Eaknarin Panyana

The policy of the government to promote tourism is the most important because
Thailand earns a lot of money from tourism industry. The proceeding of safety measures by
government services is important to promote tourism. Therefore, senate standing committee,
Tourism committee of the senate would like to investigate the safety measurement in the part

of immigration bureau. The objectives of study :-

1. to study the safety measure on foreigner tourists in the part of immigration bureau.

2. to study the measure in order to separate between tourists and dangerous person
who visited.

3. to study the problems of safety proceeding of tourists from overseas for national

security.

This study focuses on policy, stability, safety, criminal problem of the tourists, for
the safety of both partly, policy and plan of operation about safety of policy and vision of
immigration bureau and immigration division 3 by having three assumptions to prove in my

study.

The research studied information by collecting date from immigration officers, by

random the sampling 130 set’ questionair. The results are as follows :-

1. The immigration bureau is not pay more attention to set up clearly policy for tourists
safety.

2. There is no adequde policy action toward good and unwanted tourists. In general
rule, if we strict on checking, it might be effected the attitude of the tourists.

Therefore, the standard of investigation might be compared for national security.
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3. The immigration office lacks of equipments and modern technology to co-ordinate
with others units. Services, checking safety is still difficult and can not work together

because of operation technique and other limitation.

Suggestions :-

1. The immigration bureau should consider about clearly policy and principle.

2. For convenience , rapid and alert in co-ordination in office and making sure in
operation immigration office should stimulate inside structure, to command,
spreading decision making and being center of co-ordination closely to tourists
in region.

3. To have a chance to enlarge budget, power, equipment, tools, modern technology
and role scope of responsibility to cover and close gap between service and safety
to tourists or often in many parts and participants in power, lift up as immigration

department, because today many tourists come to Thailand a lot.
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Year Tourist Average Average Expenditure Revenue

Number Change | Length of Stay | /person/day | Change | Million | Change

(Million) (%) (Days) (Baht) (%) (Baht) (%)
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Ugenuine NGV @eanlaela aI0Y" A3149 HNANRR AudLEes ANEABL
dszna | @deuavienme | niwddu NITLAG

e | Aw | e | Aw | e [Wweu|meeu] e | oaw | e | oAw | e | oAu | 9w AU 8l AU | e | 9w AL
Algeria 2 2 3 2 2
America 3 3 11 11 1 2 1 1 2 2 1 1 1,9 52 52
Australia 1 1 6 7 2 2 1 1 6 1 1
Austria 1 1 1 1 1
Bangladesh 1 1
Belgium 2 2
Bosnia 1 1
Botswana 1 1
Cambodia 239 397 4,5 3 4
Cameroon 2 3 1 1 7 1 1
Canada 6 7 1 1
China 1 1 2 2 8 11 14 14 278 | 21,221 21,22
Congo
Czech Republic 1 1
Denmark 3 3 1 1 1 1 1 1 7 1 1
Dubai 1 1 1
Emirate 1 1 1
England 1 1 21 21 4 4 3 3 8 8 2 2 1,5 41 4,1
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e | Aw | e | Aw | e [Wweu|meeu] e | oaw | e | oAw | e | oAu | 9w AU 8l AU | e | 9w AL
Eritrea 1 1
Finland 1 1
France 1 1 6 6 1 1 1 1 2 2 3 4 3 5 5
Germany 1 1 3 3 4 7 2 2 7 7 1,7 6,1 6,1
Ghana 1 1 4 4
Greece 5 5 5
Guinea 1 1 4 4 7 1 1
Hong Kong 3 3 1 5 5
India 2 2 3 3 5 11 3,5 1,8 1,8
Indonesia 2 2 2 2
Iran 1 1 3 3 1 1 5 2 2
Israel 3 4 1 1
Italy 1 1 1 1 3 4 1 1 1
Ivory Coast 1 1 2 2
Jamaica 1 1
Japan 1 1 20 21 6 7 2 2 1 1 1
Jordan 1 1
Kenya 1 1
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e | Aw | e | Aw | e [Wweu|meeu] e | oaw | e | oAw | e | oAu | 9w AU 8l AU | e | 9w AL
Korea 1 1 1 1 2 2 2 2 4 5 1,8,10 | 26,3,2 | 26,3,2
Kuwait 1 1 1 2 2
Laos 4 20
Lesotho 1 1
Luxembourg 2 2 1 21 21
Lyberia 9 15 1 1 25 25 1 1 1
Malawi
Malaysia 2 2 4 4 3 3 7 7
Mali 2 2
Myanmar 1 1 1 1 137 211 57 15,1 41,2
Nepal 1 1 1 1 1 4 4
Netherland 3 3 1 1 5 5 1 1 2 2 1 1 1
New Zealand 1 1 1 1
Nigeria 4 4
Norway 5 5 7 1 1
Pakistan 1 1 1 1 1,4 1.1 11
Peru 1 4 2 2
Philippines 1 1 6 19 7 7 1 4 4
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¢ % ¢ AL e | Wueu | mean] e AL ¢ AL e % EMld| AL ¢ A% WA M| AL
Poland 1 1
Russia 1 1 2 1 1
Spain 1 1
Scotland 1 1 1
Sierra Leone 3 3
Singapore 1 1 1 1 4 4 2 2 47 1.1 11
South Africa 1 1 1 1
Sri Lanka 1 2 1 1 1 1
Sudan 1 1
Sweden 2 2 1 1 1 1 1 1 2 2 2 2
Switzwerland 2 2 1 1 1 1 3 3 1 1 1 1 1
Taiwan 1 1 1 1 1 4 4
Tanzania 1 1
Togo 5 5
Turkey 1 1 5 2 2
Uganda 1 2
Uzbekistan 1 1 4 5
Vietnam 4 4
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Usenuie NIV Aot lagll 870Y1 43149 AN pudEg AR 7
dsewd | Fauazsenie | niwedau NITUANR

e | Aw | e | A | 9e [ W@weu [ aweu| e | A 8l A | e | Aau | e | oAw | e | Au 9 8l AU
Algeria
America 3 3 12 12 1 1 2 2 3 3
Australia 10 10 2 2 2 2 1 1 6 3 3
Austria 1 1 2 2 1 1 6 1 1
Bangladesh 1 2
Belgium 1 1 2 2 1 1
Bosnia
Botswana
Brazil 1 1
Cambodia 56 263 6 3 5
Cameroon 1 1 4 4
Canada 4 4
China 1 1 3 3 10 14 1 3 1,2,56,7]| 7424217521037
Congo 1 1
Czech Republic
Denmark 5 5 1 1 1 1 6 1 1
Dubai
Egypt 1 1
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e | Aw | e | A | 9e [ W@weu [ aweu| e | A 8l AL | e | Ad | e | Aw | TE | AY 14 M8l AU
Emirate
England 6 6 43 44 1 1 2 2 3 4 7 12 2 2 5,7 1,1 1,1
Eritrea
Finland 1 1
France 5 5 3 3 1 1
Germany 10 10 1 1 3 3 1 1 2 3 1 1 5,6 1,1 1,1
Ghana 1 1 2 2
Greece
Guinea 1 1
Hong Kong 1 1
Hungary 1 1
India 5 5 3 3 8 12 6,7 4,2 4,2
Indonesia 3 22
Iran 2 2 5 6 2 2 7 2 2
Ireland 1 1 1 1 7 1 1
Israel 6 6 1 1
Italy 5 5 1 1 6 1 1
Ivory Coast 1 1
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e | oAw | e | oA | e [Wweuw|meeu| e | oAw | e [ oA [ e | eu | e | oAu | e | Aau | v 8! AL
Jamaica
Japan 4 4 25 26 4 6 1,7 1.1 1,2
Jordan
Kenya
Korea 3 4 4 5 1 1 3 3 1,6 13,18 13,28
Kuwait
Laos 2 2 23 89 6 3 4
Lesotho 1 1
Luxembourg
Lyberia 3 5 6 6
Malawi
Malaysia 1 1 4 7 1 1 5 7 6 1 2
Mali 1 1
Mexico 1 1
Myanmar 6 6 5 6 187 | 4193 | 1,469 | 1,1,60,2 | 1,1,822
Nepal 1 3 1 2 6 3 3
Netherland 2 2 19 19 3 3 3 3
New Zealand 3 3
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e | Aw | e | A | 9e [ W@weu [ aweu| e | A gl A | e | Aau | e | oAw | e | AU 9@ ] A

Tanzania
Togo
Turkey
Uganda
Uzbekistan 1 1
Vietnam 1 1 1 1 1,5,6 1,1,3 1,1,3
Zimbabwe 1 1 1 1
other 1 1 3 3 1 1 2 2 57,9 1,18,1 1,19,2

Total 20 20 190 | 195 5 0 5 9 9 80 104 0 0 24 32 332 | 4643 199 261
2. 2.0 geRarhfieauazTARmAr w.A. 2535 U 194 3w 200 AU wanewe Tuesnnuingu a1yl
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Usenuie NIV @eainlaela GRLaTY 43147 AR QUG IHEN TR
dszwd | Tpuazdwne | nindau NITLAG)

e | Aw | e | Aw | 9e | Ww/eu|eeu| e | Au | 90e A | e | A | e | oAu | e | ew | oa | 90e A
Algeria
America 3 3 13 13 1 1 2 2 3 3
Australia 11 11 4 4 2 2 1 1 6 3 3
Austria 2 2 2 2 2 2 6 1 1
Bangladesh 1 2
Belgium 1 1 2 2 1 1
Bosnia
Botswana
Brazil 1 1
Cambodia 76 313 59 1,5 2,6
Cameroon 1 1 1 1 4 4 6 1 1
Canada 5 5
China 1 1 3 3 12 19 3 5 2,5,7,6 15,2,23,15(6,2,39,20
Congo 1 1
Czech Republic
Denmark 6 6 1 1 1 1 6 2 2
Dubai
Emirate
England 6 6 43 44 1 1 2 2 3 4 7 12 2 2 4,57 1,11 1,11
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e | Au | e | oAu | 9e | Wueu | miaeu| e | Au it A [ e [ Aw | e | AW | e | Ar | sd | 9w AL
Eritrea
Egypt 1 1
Finland 1 1
France 6 6 3 3 1 1 6 1 1
Germany 10 10 1 1 3 3 1 1 2 3 1 1 5,6 1,3 1,3
Ghana 1 1 2 2
Greece
Guinea 1 1 6 1 1
Hong Kong 1 1
Hungary 1 1
India 5 5 3 3 1" 19 3,6,7 17,2 1,72
Indonesia 3 22
Iran 2 2 5 6 2 2 7 2 2
Ireland 1 1 1 1 7 1 1
Israel 6 6 1 1
Italy 5 5 1 1 6 1 1
Ivory Coast 1 1
Jamaica
Japan 4 4 27 28 6 8 1 1 1,7 1,1 1,2
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Jordan
Kenya
Korea 4 5 4 5 1 1 3 3 16,7 111,18,5] 15,28,5
Kuwait 1 1
Laos 2 2 24 106 6 3 4
Lesotho 1 1
Luxembourg
Lyberia 6 11 7 7
Malawi
Malaysia 1 1 4 7 2 2 5 7 6 1 2
Mali 1 1
Mexico 1 1
Myanmar 7 7 6 7 | 206 | 4251 | 1469 | 1,1642]1,1,1022
Nepal 2 4 1 2 6 3 3
Netherland 2 2 19 19 3 3 3 3
New Zealand 3 3
Nigeria 1 1 1 1 3 5 3 1 1
Norway 1 1 5 5 2 2 2 2 6 1 1
Pakistan 1 1 2 3 1 2 1 2 5,6,7 1,41 1,4,2
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Vietnam 1 1 1 1 1,56 1,1,3 1,1,3
Zimbabwe 1 1 1 1
other 1 1 4 4 1 1 2 2 57,9 | 1,181 1,19,2
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Executive Summary

Tourism Industry and service sectors are important instrument for earning national
income. Besides quality of services, safety and security in their lives and prosperity has also
been an important factor for foreign tourists to decide to visit Thailand. Beyond a variety of
treasures of Thailand such as natural resource, arts and culture, historical attraction, etc.
Moreover Tourists impressions can be a good instrument to promote tourism in Thailand.
Due to statistic by Tourism Authority of Thailand (TAT) show that there are 10.60
million tourists who come to visit Thailand and generate income for our country about
299,047 million Bath in 2001, 10.80 million tourists and generate income about 323,484
million Bath, in 2003 the amount of tourists had decrease to 9.70 million tourists(due to
the war in Iraq and the SARS outbreak in Asia). Anyway, it’s expected that there will be
foreign tourist coming to Thailand in 2004 about 12 million persons that will make
income about 383,900 million Bath.

Since the immigration bureau is the first government office which foreign tourists
have to contact with. Moreover the duty on giving convenience and impressive services,
immigration bureau should be involved in security measure for tourists who come to
Thailand. Especially in coordinate with others involving agents. Therefore, policy and
measurement on tourists security in part of immigration bureau should be studied in order

to improve efficiency measurement for tourists safety in Thailand.

The standing committee on tourism of the senate recognize to this important
matter and would like to investigate the safety measurement in the part of immigration
bureau.  The objectives of study :-

1. tostudy the safety measure on foreigner tourists in the part of immigration

bureau.

2. to study the measure in order to separate between tourists and dangerous

person who visited.



3. to study the problems of safety proceeding of tourists from overseas for

national security.

In this study has used both document research and quality research. For
document research, | will be exploring involved documents such as policy of Royal
Thai Police, policy and measurement of immigration bureau in part of promote tourism,
protection of national security and policy on tourists safety. In part of quality research it
had been used questionnaires 130 sets and deep interview in order to collect

information mentioned from immigration officers.

This study has used conceptual frameworks of the meaning of policy, public
policy, security, safety of tourists, criminal problem about tourists, cause of criminal to
tourists, policy and plan of operation about safety of tourists. Policy and vision of office
of immigration bureau and immigration division 3 and principle to provide good

services for oversea tourists and to protect national security at the same time.

The results are as follows:-
1. The understanding of officer of immigration bureau about policy on tourists

safety have been various due to each person. It cans refection the unclear
policy about tourists safety.

2. The immigration bureau lack of enough budget in order to have efficiency
management, such as equipment, modern technology tools to discriminate
between good and unwanted tourists in Thailand and modern technology to
co-ordinate with others units.

3. Almost of the immigration officers agree that their important task is in part of
national security more than promote tourism.

4. Many of the immigration officers think that occasional measures make them

feel difficult in practice.
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Recommendation

1.

Immigration bureau should consider about clearly policy and principle for
their divisions in order to indicate the same direction for all immigration
officers.

for convenience , rapid and alert in co-ordination in office and making sure in
operation immigration office should stimulate inside structure, to command,
spreading decision making and being center of co-ordination closely to
tourists in region

in order to have a chance to enlarge budget, power, equipment, tools, modern
technology and role scope of responsibility to cover and close gap between
service and safety to tourists or often in many parts and participants in power,
lift up as immigration department, because today many tourists come to

Thailand a lot.
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