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Abstract

The objectives of this research were to study economic and social conditions, the
patronizing of package-tour service by clients, and the factors relating to the clients’ satisfaction
with the implementation of the package-tour service, as well as to propose a strategy of package-
tour service to be provided by tourist entrepreneurs in Songkhla Province. The research made use
of descriptive and quantitative research techniques by administering a questionnaire to a sample
group of 326 tourists from state and private agencies as well as tourists in general who patronized
the package-tour service offered by tourist entrepreneurs in Songkhla Province.

The findings of the study were as follows. Most of the tourists were female and
single, 34.66 years of age on the average, and professed Buddhism. Most were in government
service, with employees of private firms being next in line. Most held bachelor’s degrees, earned
more than 20,000 baht on the average, had made use of tourist service two-three times before,
most going with friends, and received information on a tour program from friends most of all. As
a whole, this kind of service was considered appropriate at a moderate level.

From the study of satisfaction, three levels of satisfaction could be classified: 1) at a
high level was the satisfaction with hotels/accommodations, reception by personnel, car/vehicle
service, guides, and tour programs offered; 2) at a moderate level was the satisfaction with safety,
accident insurance system, communications, public utilities, travel regulations and procedures,
quality of tourist service, expenses and prices, public relations, the educational side of tours,
detailed information on tourist sites such as routes, ways of overcoming problems and obstacles,

service rendered and promotion after sale, and programs as offered by entrepreneurs; and 3) at a



low level was the satisfaction with souvenirs/special prizes, detailed information available on
tourists spots such as tourist maps, participation in activities/recreational programs in the course
of a tour, and being a part of a tour. As a whole, the satisfaction on all counts was found to be at
a moderate level.

The factors relating to the clients’ satisfaction with the said service were age, experience in
that kind of service, availability of conveniences, behaviors of tour entrepreneurs, and human
relations on the part of these entrepreneurs, thus confirming the hypothesis.

The problems studied regarding the said service were as follows. The foremost problem
experienced by tourist clients was that the time provided was insufficient for tourists to learn fully
from tourist spots. Next in line were these problems: a tourist program deviating from what had
been proposed, scarce data and information on tourist sites, inadequate public utilities provided
on a tour, too sparse data on some tourist spots to be educational, too expensive service compared
to what is actually offered, little warmth between guides and tourists, and unappetizing food. The
problem that was found the least was about tour guides not solving problems while on duty.
These suggestions were made. Tour entrepreneurs should arrange programs so that an adequate
amount of time is devoted to each tourist spot. Next in importance were the following: tourists
should be notified of places they are about to visit, with information provided about them; tourists
on a tour should be helped with problems; and measures should be provided to improve public
utilities and facilities during a tour. The suggestion least found was about improving a safety

system on the course of a tour.
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a 4 1 4 o
wammmswwmmmmﬁanu (Reliability)

duiszansueaih (o) veinsouin (Cronbach’s alpha coefficient)

Reliability
1. A151a5uLBnIsauGaTuILauAEAINAINNNTSYIaLILLLLIALESA

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Squared Alpha

if Item if Item Total Multiple if Item

Deleted Deleted Correlation  Correlation Deleted
Al 13.0000 17.1579 .7837 .7542 .9169
A2 12.8000 15.2211 .8118 .8746 .9109
A3 12.8500 17.3974 .8308 .9262 .9166
A4 12.3000 13.2737 .7450 .8259 .9335
A5 12.7000 15.5895 .8055 .9164 9114
A6 12.7500 16.4079 .8243 .9288 .9120
A7 12.9500 17.2079 .7947 .8983 .9167
A8 12.8500 15.7132 .7831 .9331 9132

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients 8 items

Alpha = .9258 Standardized item alpha = .9458
- BUNEILKEG
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2. anunnzanlunisianisvaviisuuuiiaasanaciilsenaunis

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Squared Alpha

if Item if Item Total Multiple if Item

Deleted Deleted Correlation Correlation Deleted
B1 36.3500 70.9763 .5370 g .8810
B2 35.5500 64.3658 6171 ! .8775
B3 35.8500 65.2921 .5294 . .8819
B4 36.3500 71.5026 .4805 i .8823
B5 36.1000 67.5684 4518 d .8843
B6 36.0000 66.8421 .4966 : .8824
B7 35.6000 64.5684 .7254 J .8729
B8 36.6000 71.9368 4936 J .8823
B9 36.4000 71.6211 .5566 : .8813
B10 36.5000 71.7368 .5174 ; .8818
Bi1 36.5000 71.7368 5174 ; .8818
B12 36.3500 72.2395 .5018 s .8825
B13 35.9500 65.7342 .5521 ; .8802
B14 36.5000 71.9474 4923 > .8824
B15 36.5000 71.9474 4923 ; .8824
B16 35.7500 69.5658 .4686 k .8822
B17 35.6500 69.1868 4841 ; .8818
B18 36.4000 71.8316 .5304 . .8818
B19 36.2500 68.7237 .5103 3 .8809
B20 35.8000 69.2211 .5068 z .8810

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients 20 items

Alpha = .8865 Standardized item alpha = .9012
- BUNEILKEG
Heudnual Faduls ‘ .
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B6 FHuanuwsidanlvignén
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B10 ANuRENLaraINuinlsziulalugauiviasiineg
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B13 uiaLAarsilinseniuaiudadnis

B14 fusaivuaauiiantulunisiavinuialia

B15 msdadamuiadaiiullatieazainsias

B16 asuAlaflagn adassaawizutin

B17 AscaTavTALaznsliiuinig

B18 AMslALINIsuaznTdILEEuKAINITINE

B19 LLﬁd‘lﬁQf)ﬁmsmﬁqn'lsﬂzf’j]ﬂ’ﬁmutmiazﬂil"’umau

B20 Wutihinadaldudnng duuraduius uaswenauuAilann

3. anuiswalazasEuudnisviadituuuninasauacefilsznaunisviasiiienuuu
wia#5a

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Squared Alpha

if Item if Item Total Multiple if Item

Deleted Deleted Correlation  Correlation Deleted
Ci 35.3500 47.5026 .6438 ; .9066
c2 35.4000 48.4632 .5324 2 .9084
C3 35.4000 47.5158 .7253 ; .9059
c4 35.4000 48.5684 5112 : .9087
C5 35.4000 49.0947 .4060 . 9101
C6 35.3500 48.2395 .5096 ) .9086
c7 35.4500 48.8921 .5405 3 .9087
C8 35.4500 48.8921 .5405 ; .9087
Cc9 35.4500 48.2605 .6917 - .9070
C10 35.3000 48.3263 4516 : .9094
Ci1 35.3500 48.7658 4150 ; .9099
C12 35.3500 48.7658 4150 v .9099
Ci13 35.1000 45.7789 4826 . .9109
Ci14 34.8000 45.6421 .5329 . .9091
Ci5 35.4000 48.6737 4901 ’ .9090
Ci6 35.2500 47.3553 .5775 . .9073
C17 35.3500 47.8184 .5861 . .9074
Ci8 35.4000 48.5684 5112 . .9087
C19 35.3000 48.1158 .4868 . .9089
C20 35.4000 48.3579 .5537 r .9081
Cc21 35.4000 48.0421 6177 [ .9073
C22 35.2500 47.4605 .5606 . .9076
C23 35.4500 48.2605 .6917 . .9070
C24 35.4000 48.8842 .4479 . .9095
C25 35.3000 48.5368 4166 . .9100
C26 35.2500 48.3026 4268 . .9099
c27 34.6000 46.5684 4023 . 9130
C28 34.7000 45.4842 4715 . .9120
C29 35.4000 48.4632 .5324 . .9084

Reliability Coefficients 29 items
Alpha = .9117 Standardized item alpha = .9261
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Item-total Statistics

Scale
Mean
if Item
Deleted
D1 5.8500
D2 5.8000
D3 5.0500
D4 5.4000
D5 5.9000

Reliability Coefficients

Alpha = .7922

Scale  Corrected

Variance Item- Squared Alpha

if Item Total Multiple if Item

Deleted  Correlation Correlation Deleted
3.1868 .6800 .6980 .7443
3.2211 .5574 4886 .7647
2.1553 .6635 .5129 .7359
2.2526 .6140 4231 .7570
3.3579 .6719 7325 .7586
5 items

Standardized item alpha = .8477
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