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dJ1VimtJ1::;tJ::;tJ11tJ 'V'l.~. 2555 1~lJ1~r11ViU~lnim1rlEl\ll~tJ1~lEln5n~rn1yw1u
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i.Jfl:lJ llG1::;m1:lJ.J1:lJ'Yl1.J~lI.'Yl1Wl1V4 1WlJ rn::;~~1:lJ11r1rn~llEl n in~rn 'Yl1.Jl~ lI.1l11:lJllG1::;,
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di lfiin rJ1l1V41l1.n11u'll.J"llll.ll1.rJfl"lJEl.Jn111'l1l~1 flrn::;m1:lJn11n11rl El.Jl~rJ1UG1::;n'Vn2540),

~1~rU~inn11~lflry"lJ El.Jn11vr~lI.1~ tT.J~lI. ~ El fhU.Jri.J~lfim1:lJ~1:lJ11r11l1.n111El.JrU
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~G1~1~ ~1m::rru~l~ lnlfi:ffll.:lJ1~lUlI. 1'Yl1.JUrUU1.Jlln'~1"lJUG1::;vr~lI.1~ EllU vY.J.nlvi Elli~Ellfifl ~El.J~ ,
nU~inn11vr~lI.1n11Yl El.Jl~ rJ1~tT.Jnll. ~l~rU U~~.JYlEl.Jl~ rJ1~EllU

2. 1~~U1~~~~~~~n11~nH1
q

ll1.n111-:ij'rJflr.J.n ~-:ij' rJl~~.Jl<nr1u1::;~.Jfl11~.J.n
'lJ ,
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q
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, 'lJ

lUlI.U1.J1l.Jh~'Yl1l i ilfi ~lI.h l~lI. 'Yl1.J:lJ1rlEl.Jl~ rJ1~<nG11mt1~hlUlI.~::;1fi1n
'lJ

2.3 lvi Ell~lI.Elllll.::;llll. 1'Yl1.Jll1.n11UruU1.J un1 "lJn11-:ij'1fin11n11rl El.Jl~ rJ1"lJEl.J<nG111fi,x1,
1fi1lll.lI.~::;1fi1n llrl ~~l~ rJ1'JJEl.JnUn11vr~lI.1n11YlEl.Jl~rJ1 li<n ElU~lI.El.Jm1:lJ

'lJ

~ El.Jn11"lJEl.JUnrlEl.Jl~rJ11 ~1~rUm1:lJ~.JV4El h~.J~1fi
'lJ ,

3. r;t •
lh~t~"ihyvi1'Yi~nH1

3.1 UnYlEl.Jl~rJ1"lf11rJhuiJm1:lJ~.JY1El h~ Eln11-:ij'1fin11n11rlEl.Jl~rJ1"lJEl.J<nG111fi,x1,
~llUlI.~::;~l1m Y1 rJ.Jllfi ll1.l~El.Jl1fiU1.J iJb'f1l1.l<n~-:ij'1fin111~~ll~l llG1::;iJb'f1l1.llfi~El.J

UrUU1.J lln1"lJ
q

3.2 UnYlEl.Jl~ rJ1"lf11rJhuf-:ij'n~mll.~rlEl.J l~ rJ1UV;.J~~ Elci1.J11 n11ruf'll11~111l1 n~
, 'lJ 'lJ

llfi UG1::;El::;l1lUlI.U1.J1l.Jh~'Yl11 iilfi~lI. h l~lI. 'Yl1.J:lJ1rlEl.Jl~m~rt
'lJ

3.3 Unrl El.Jl~rJ1"lf11rJ11uiJm1:lJ~1fi l~lI.UG1::;'JJEll~lI.Ellm::;Elci1.J11~Eln11-:ij'1fin11n11,
rl El.Jl~ rJ1"lJEl.J<nG111fi,xl ~ll UlI.~::;1fi1n UG1::;"If:lJ"lfll.1:lJ,x11l1.Elll.1fl <n,
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4. iJvUtiJGlilel\tn1"1~U

m';i1-;ijEJULfJUm';i~m~lm1~~\I'W iJhunriiJ\I L~EJ1'll11EJ1';i1.J~L~U'Yl1\1Li111.J-L~Un~lJ•
~iJm';i-;ij~m';im';iriiJ\lL~EJ1~~~1~J1~lLibu~:;<?nn m';i1-;ijEJU~m~11uiJ\lff1.J';i:;niJlJ2 <?i'lU ~iJ

fI rn~m~rn:;'Yl1\1m EJ111'W"lJiJ\ILL'VI~\lri iJ\IL~E.J1LL~:;m';ilJ1m';i<?i1Um';iriiJ\lL~ EJl 1wrll\1~~m';i•
"

fl1"lJ1EJ'Yl1\1'\.b';i:;'V\'h\lL1~106.00 - 12.00 U.

4.1 'l.h:::;'75ln':iUiil:::;n~3JlP1dmh\i.yft;l"m':i~h)~•
'~nnm';i~iJlJrn~'Yl1\1m';iriiJ\I L~EJlLLv\\l1.J';i:;L'Ylf'fL-YlEJ ii\l~rJm1U1UUn'YliJ\I L~ EJl

'll11~l\1'll1~~ L~U'Yl1\111.JtJ\I~ ~1~J1~1 LibU~:;~ln 1.J';i1n!Jl1m';iri iJ\IL~ E.J113i1<?iLnlJ~i1~

,)lUlu1.J';i:;'lllmi\ln~11 .yh1'V113i~ilLG'l"lJ51\1~\I1Um';i'VI1n~~iliJci1\1 Wi-;ijEJ~\I~:;1mn-m';i
• 'lJ

~~LLlJlJ1m<?i1~iJUnriiJ\lL~EJ11.J';i:;mrn 100 flU ~\lm~ln1.J';i:;L'Ylf'f1ULLrJlJEJh1.Ji\lU••

....
LULlliJ';iLLG'lU~

iAlULLG'lU~

<ill"d" (~")

10

10

10

10

10

~ ....
~lm'lHmLG'lU<?l

I ~L1.JU

<ill"d" (~")

10

10

10

10

10

4.2 IP1dbb1.J':i.yf~nM-l

4.2.1 ilLL1.J';i~~';i:; 1<?iLLfi

"1) ~G'llmb~lLibu~:;<?lln

2) ih-;ijEJ~lUlJflfI~•
(1 ) L'Wf'f

(2) iJ1EJ•
(3) ~rnU111'W~~';i~

•... d

(4) ';i:;<?llJfl1Wlmn

(5)
d

iJ1'll'W

(6) ';i1EJ1<?i~m~iJu

(7)
.,::". .cI I Q,..O

rJU'YliJEJiJ1f'fEJ
'lJ
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3) bbj\l~\lh bbf1~~m~ill~n-n1u1'liTH~ljf1ljYlEl\lb~tJl~ ~
(1) ~\l~\l~~h1'U,f1ljYlEl\lb~tJl~
(2) bbj\l~\lh1'U,f1ljYlEl\lb~tJl~
(3) fnl:m~'U, h'lill~lji EldJf1YlEl\lb~ tJl"lJ El\llh~ b'Ylfl1'YltJ~
(4) fnlaJ~hf1lj~~maJiEldJf1'lill~ljYlEl\l b~tJl"lJ El\l~

(5)

lh~b'Ylfll'YltJ

bb'V\~\liEldJf1'lill~ljf1ljYl El\lb~ tJl"lJ El\llh~ b'Ylfll 'YltJ~~

4)
, .-

~ n ~ill~ f1lj1U1'lill ~ljb n tJl llU ~ f1l~'\.l,lrtll bii,'U,~~~l n~

, .-
I 'i-' o::::t Q,..I 0

(1) bb'V\f1\l"lJEldJf1bntJdnU~f1l~'U,l~
(2) j~tJ~blf1l1 'U,f1ljYl El\lb~ tJl~~ f1l~Jl

(3) b'V\lfi~f11'U,f1ljdJlYl El\lb~ tJdlfif1l~ Jl
9

, .-
""" .:::I 0 0

(4) mmjdJ'Yl'Yll ill lfif1l~'U,l

4.2.2 ilmhlfildJ l~bbri

1) fnldJYi\l'l"lEl h"lJEl\l'l!nYlEl\lb~tJd<Jjll tJhtJ~ Elf1lj91~f1lj~l'U,f1lj
9

(1)

n) fnldJ~~Elll$l

"lJ) ~I1l'l"lbbll$l~EldJ

~) 'YlflUtJ11l'l"lfnldJ ~l tJ\lldJ bbf1~fnlmb ~'U,h el'U,bU'U,...... ~
bEln f1n ~illb'i1 'l"ll ~fl 'U,

\l) "lJ'U,U'ITjj:!JbUtJ dJ lo/lJ'U,'ITjjdJ bbf1~lri:n-l lfi"lJEl\l~ 'U,1WYlEl\l~ 'U,

~) f1ljbiln\l~ltJ mlaJ~~l$lln~1JltJ1'U,f1ljb~'U,'Yll\l f1lj

~aJ'U,l~dJ"lJ'U,b'f\l

'i1) 1m\l~1l\l~'U,~l'U, bbf1~~\le'll'U,ltJfnldJ~~l$lln~'U,"l b'li'U,
.-d a..,.; Q,..o, 'i-' 0.<::11 Q...o

fl'U,'U,'V\'U,'Yll\l'Yl'U,\l'l"ln~El'U,'V\El\l'U,l'Yll\lb~'U,~l'ITljill~ fl\l

"lJtJ~ fl'U,rJu1f1ljUnYl El\lb~tJl f1lj1n~lmldJtJf1 ElI$l.r1tJ~
(2) ~ ,'"

f1ljUjf1ljf1lj'YlEl\l b'YltJd

n) Ell'V\ljbbf1~b~1El\l~aJ

"lJ)

~)
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~ .-
\I) :lJfl~b'Y1f'1n

~) ml:IJUt'1fl<Yl.nrJ h.j,ifil~bbt'1:;'Y1r'Y'Hr~'U

u) 51WlirJ'lJfl\lfl'Ub']j:IJ']j'Utlfl\l~'U,



"
~t11~lhih L'Cbu~::;~':Jn 81 bfleJ~1 b.c;,u~::;~dn

11 l.Jt1::;b8l.J~ 1ufl1vuh::;n eJ'lJ

7

1um1~m~lb~eJ.J ml3JW.JY-leJ h"lJeJ.J,rmieJ.Jb~l.Jd'llldl.J h1.J~eJm1~~m1m1'YieJ.Jb~l.Jd,
~.J'V\1~11'll'lJ1 ~meJ'lJbmd~~1um1i'<ill.Ji.J,

~
1. t9l~lC91,h;hb\l'W'6'1::;C91'dn

1. b'V'H'\

2. 'ill~

3. '6'1mWl1'V'l

""5. 'ill'l1'V'l

6. ntJ1W1

1. ~'l~'l~C91b"'lb'Wn1J''VI'il'lb~m

2. bbN~'lb"'lb'Wn1J''VI'il'lb~m

3. A'd1 J.J'6'1'Wb"'l'lil'd'6'11J'ojfm;j~'VI'il'l b~m'1l'il'llJJ'::; b'Vl~1 'VltJ

4. A'dlJ.J ~b 'Wn1J'~C91t9l1J.Jojf'ilJ.J~'lil'd'6'11J''VI'il'lb~m'1l'il'llh::b'Vl~~
1'VltJ

5. bbVl'li'lojf'ild;j~ 'lil'd'6'11J'n1J''VI'il'lb~m'1l'il'lLJJ'::;b'Vl~1'VltJ~1~f'lJ

, ~
1. bbVl'li'lojf'ilJ.J~ bnmn'lJI?I~1C91L11~
2. J'::tJ::;b'd~lb'Wn1J''VI'il'lb~m~t9l~lC91~l

3. bVl~~~b'Wn1J'J.Jl'V1'il'lb~mt9l~lC91~l
, "

4. n"'lnJ'J'J.JVlVIl ru 1?I~1C91L11

~'Jbb'l.h19113J

A'dlJ.J~'l'V'l'ilb "'l'1l'il'l'Wmi'il'l b~m'lll'd ~ hLJ

I tv V • .::l

t9l'iln1J''''lC91n1J'C911'Wn1J''Vl'il'lb'Vlm'1l'il'l

t9l~lC91~l~lb\l'W'6'1::C91'dn b'W'il'll'llJJ'::nmJ

1. flru~n~ru::'Vl1'ln1Wn'V'l'1l'il'l

bbVl'li'l'VI'il'lbVltJ'd

2. n1J''lJ1n1mlJ''VI'il'lbVlm
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6.
6.1 nl':i'YieJ\l tri1l1 Vl3J1rJii\l m':iL&iU'Yl1\1-;Jln~El~m:IJun&i~u£T\I~~udJum1

'lJ

.., 1 ~ 1 d ~ • I •. "" 1 '" d ""1 ' d • I"lf1Tl111 ~Wml:IJ~:lJTld -;J LLG1::;LWEl1~~u1::;~\lTl"JJEl\lm1L~WY11\1~ ')n~l:IJ 'Y1:IJ"lfLWElu1::;nmJ

Ell~WVl1ElVll11 rJ~~ LLG1::;nEl1iLil~m1m::;'i'hf1:IJnu"JJEl\lunrl El\lL~ m ~U1::;nmJnl1 1~lJ1G1
'lJ ••.•

LLG1::;"1f:IJ"1fu~dJUL~1"JJEl\lU1U~-;J::;1im::;1J1Um1~\I~~ h LLG1::;~ElU1u-iJu~WnrlEl\lL~rJ1
" '\I qJ qj

6.2 ~n'YieJ\l tri1l1 Vl3J1rJii\l UTlTlG1~L&iU'Yl1\1-;Jln~U~El~EllirJ"JJEl\llfiU~U £T\I~
, 'lJ

~U dJUm1i1Tldl1 llfirJ1iLdG1111\1 L~Elml:IJLW~lfiLW~U m1vrmlElu Vl1ElL~EllmlU1::;~\I~,
1~ ')nlfil:IJ~i11 "ll'm1V1111rJ~~ 1~ rJ1um1i~rJ.u Vl3J1rJii\l unrlEl\l L~ rJ1"lfl1 rJhU~3J1rl El\lL~rJ1,
lfiG11lfiJ:l~'hL'itu~::;~1n -;Jln 10 U1::;L'Y1f'1~El U1::;L'Y1f'15\1m)'l~ LUL1iEl1LLG1U~l'JULLG1U~LrJEl1iJU

~~h~u ~f\lLf'I~ UElfLdrJ am~ ~i~L6Jl"ElfLLG1U~LLG1::;~LUU

6.3 lPIGll101J1 Vl3J1rJii\l lfiG11~J:l~~m11>l1"JJlrJ1uJ:l 1~rJEllim1ElLLwL1Ju

W1V1u::;m1'Y1n~UI>l1~\I~1u1V\\lh1Ju~Ul>llElUl!lTlU11!lTl~~lL1JUfllEl~ilfi L"ll'U EllV111 L~El~l, ~,
LLG1::;~G1~~lfi'Yl1\1m1Lm~lfi1 3J1"JJlrJlfil:IJLL3JJ:l~lTlG1El\l Yl~~EllirJEl ~ 1~ rJ\llui~rJ.u Vl3J1rJii\l

'lJ 'lJ
"

lfiG11lfi"b1~1LuU~::;~1n

L&iU'Yl1\1rlEl\lLYlrJ1"JJEl\lLLfllG1::;UTlTlG1L"ll'U ~ El\lm1vr m1 ElU,
WU-;Jlnml:IJ-;(ll L-;J1u~ilfiU1::;~11U L1rJwHtruu1i11:IJ1Vl3J

'lJ

m1&i~fllEl1i1fh L1JU~U,
a\l@i\llOllOll-~lUnl':i'Yi eJ\ltri 1I1 Vl3J1rJii\l

OJ

U1::;Lwrn m1~11\1~ilfi L"ll'U ~\I~\I~~ h'Yl1\11i11:IJ"lf1~ u1::;nif'll~lfifLLG1::;ltruU1i11:IJ
'lJ

L1JU~U

6.4

6.5

••• 0 •••

G1~ml:IJLTldrJlfi-;Jlnm1'Yl1\11U VlG1n

flll\1~mU~ WUL~Elu1V13J~-;JqJ.nrJ

6.6

'll11~11 "llEl~G1 L~rJ1nUm1rlEl\lL~rJ1 -;JlmLVlG1\1"JJEl~G1flll\1') L"ll'U 1'Y11'11f'1iXUlfirJ~11

5ULlfiElfmlfi lfiG1El~-;JU~~1U"llEl:IJG1Lyj:IJL~:IJ-;JlnUTlTlG11ntfilfiL"ll'U L~ElU TldElUTl11 U1~mtl
'lJ ,

.cJ •• 1 Q..; •• I t;' a •... Q.I I d
L'Y1rJ1 u1::;n Elunu u1::;~um1rnm1L1rJU1"JJ El\lun'Y1El\lL'Y1rJ1LEl\l

'lJ

6.6.1 m11U1"llEl:IJG1'll11~11rlEl\lL~rJ1"JJEl\lU1::;L'Y1f'1~'Y1rJVl3J1rJii\l m1~~1U
'lJ 'lJ

'll11~11 "llEl:IJG1L~rJ1nUU1::;L'Y1f'1~'Y1rJ-;JlmLVI~\I"llEl:IJG1flll\1') L"ll'U l'Y1Trlf'liX i'Y1rJ 11':i~11'lJ 'lJ ,, ,
~ __ 6' 0:9 .r:!:t ,Q oClt,Cl.o<o' 0 -=:II

UlfirJ~11 ElULlfiEldmlfi LWElU Vl1ElqJllfi U1~'Y1U1L'Y1rJ1

6.7 ~113J.v;\l~eJh'il eJ\l"n'YieJ\l tri1l1fPieJnl':ioij'lOInl':il9l1Un1':i'YieJ\l tri 1I1 Vl3J1rJii\l

ml:IJ-rnnm rJVI~\I-;Jln~UnrlEl\lL ~ rJ1~~3J1L~rJ1lfiG11~J:l~1LUU~::;~1n llfi rJLU1rJULYlrJunu
'lJ

ml:IJ mlfiVll\l~UnrlEl\l L~rJ1~~1U1lfil:IJml:IJ1ml:IJ L"lllhri ElU3J1L~rJ1 Vlln~\I~~~1U-;J1\1-;Jln
'lJ 'lJ
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mWl1:h'lL~ £.I1~fll~,xl ~1:lJl'Hl~EllJ~'\.l.El~ml:IJ~El~m1~m~'VI1~11m nn11

l~rlJml:IJ~~'V'l Elh
6.8 m';i~{Pln-l';i~1'I.~m';i'Yif)\It~~1{Pla1{PlJ1 'VI:IJ1£.1~~m:;lJ1'\.l.nl'j"~~~1i~~'\.l.

L~ EldJ'\.l.nl''fj"El~rmnl:IJ 'V'l1El:IJ'lJEl~~fll~,xl~W~'\.l.l dJ'\.l.LL'VI~~'YlEl~L~ £.11 1idJ '\.l.lU~l :lJml:IJ

~ El~md'lJEl~,rn'YlEl~L~£.I11~£.Imd11~LL~'\.l.W~'\.l.lLLfl:;lJ1'V11dmd'YlEl~L~£.I111:IJn'\.l.1:;'V\')1~

~Ud:;nEllJmd r~1J1fl LLfl:;"I5:IJ'm1mlEl~~'\.l.1~£.I~1'\.l.1~£.IdLL1j~md~~md~1'\.l.md'YlEl~L~£.I1
'\J •••• ,

~I v ~ J
ElElnLu'\.l.2 ~1'\.l.~~'\.l.

6.8.1
,::" d ~ did I a=. Q...<I .::=l

1idd:IJ"I51~'lJEl~LL'VIfl~'YlEl~L'YW1'VIdEl~rn'\.l.'Yl'YlEl~L'Yl£.l1L"I5'\.l.~m'V'lJl:IJEllmfl 'Ylfl'\.l.£.IJll'V'l
'\J

~flUl~'\.l.1idd:IJ5'\.l.dJmElnim~n!L~'V'll:;'lJEl~rlEl~~'\.l.'!'\.l.")1~'\.l.1i11:IJ'lJ'\.l.lJ1i1d:IJLU£.I:lJUd:;L'V'lrn

LLfl:;l~:nl~'lJ El~fm1'\.l.rlEl~~'\.l.~~LElnin~rn:;L~ 'V'l1:;~1 ~~~~fl El~l~:IJ1n~Elmd~~~~ ~fl'\.l.1i:lJ1
'\J '\J

'YlEl~L~£.I11'\.l.~'\.l.LL~'\.l.'!'\.l.LLfl:;!T~'VI:IJ1£.1~~ml:IJ~:;Ell~ ml:IJ~1£.1~l:IJ mwnl~~~l£.1 ml:IJ

~:;~1n 1'\.l.mdfl:IJ'\.l.lfl:IJ'lJ'\.l.fl~ml:IJ~ 51i£.l1~£.I'lJEl~fm1'\.l."I5:IJ"I5'\.l.mdL~'\.l.'Yl1~flLL'V\~~'YlEl~L~£.11
, '\J

ml:IJU1El.nd:IJrf d1:IJJ'~lm~~11~vt'\.l.~1'\.l.LLfl:;~~Jlm£.lml:IJ~:;~1n~"iJ1LtJ'\.l.5'\.l.") LLfl:;

~m 'V'lLL1~ ~El:lJtt11U'lJEl~LL'VI~~'YlEl~L~ £.I1,!'\.l.

6.8.2 nl'j"lJ1m1md'YlEl~L~£.I1'VI:IJ1£.1~~'V'lr)~md:IJ~~1ilJ1m11jJ1Lii,'\.l.md
'\J

1~£.I1~rlJUd:;1£.I"I5u,nnmdm:;.yh,!'\.l. L~El~'\.l.El~ml:IJ~El~md'lJEl~~1'lilJ1md Yll1iLf1~ml:IJ
'\J

~:;~1n~1J1£.ILLfl:;ml:IJU'\.l.LYl~LLri,rn'YlEl~L~£.I1 ~~1'\.l.lJl~lElm~Ell,;),;):;LtJ'\.l.i1~~~~hl~L''1i'\.l.n'\.l.
'\J

lJ1mdmd'YlEl~L~£.I1~~lflqj l~LLfi ~wn Ell'V111LL'VI~~"iJl'V1Ul£.1~'\.l.fi'lLL'V\~~U'\.l.LYl~lJ1m1Ul
d Q...<I 6' •• I IV 1 dlCl, Q...<I 6"A

L'Yl£.l1LLfl:;:lJflfH'Ylflnml:IJuflEl~Jl£.l '\.l."I51~LLfl:;'Yld'V'l£.l~'\.l.,



~
'U 'YI 'YI 2

1um1iir.Jflf~it mir.JL~~m~l L€ln~11bL~::;~lUiir.J~L~r.J1"ll€I~LL~::;'lJ€lU1L~U€llil1:JJ'lK1"ll€l
OJ

~€Ihlit

1.

2.

3.

4.

5.

LLUl~~L~r.J1num1:JJ~~W€Ih

LLU1~~L~r.J1nubL1~"'iJ~1"'iJ
OJ, ,

A..a C1.o' 1,::01

bLU1fllil L1€1~m1"'iJlilm1m1'Yl€l~L'Ylr.J1

LLU1~~ L~r.Jlnu m1L1J~rU~€1LL~::;'ll11~11
A. d Q..; C1.o' ~ 0 .<'::l, ~ d

LLU1fl~ Ln r.J1nu m1W~U11i1~11i1U11i11LUU~::;1il1m1n €I~lil"'iJUbI~

U"'iJ"'iJ1JU,

1.

1.1 A'113J'Vl3J1~~ eh'lA'113Jfi\lYHl i;'il

" m1:JJ~~w€lh " (satisfaction) 'l'1:JJ1r.Jii~"1::;~um1:JJ-mn1u'Yl1~mn'lJ€I~Uflflfl~€I~~11i1
OJ ,

~~'l'1rt~" (~lil~'l!ml L~"1l::;mM 2543 : 19) bL~::;~'l!ni"1l1m1LL~::;'l!n~lill'Ylr.J1'l'1~1r.J'Yhu1i,
\II ••• '-' .J'

m1:JJ'l'1:JJ1r.Jbl~~U

Vroom (1964 : 328 51~ii~1u~U'YlfLWru~Lmn'l!WY12542 : 47) mh1'"h 'I'1f'1Ufl~LLfl::;
" OJ

m1:JJ~~W€Ih 1U~~'l'1rt~~1:JJ11b11iLL'YlUnUL~LW11::;~~~€I~~lit 'l'1:JJ1r.Jii~~~~L~"'iJ1nm1~

Uflfl ~L"lllLU~GhW'h:JJ1u~~,fu 'I'1f'1Ufl~~lUmn LL~~~1iL ~u~mwm1:JJ~~w €Ih 1u~~,fu LL~::;,
'I'1f'1Ufl~~lU~U "'iJ::;LL~~~1~L~U~mWm1:JJL3J~~W€lh

Wolman (1973 : 304 51~ii~1uiU'YlfLWry ~L'Ylm'l!wyf 2542 : 47) 1im1:JJ'l'1:JJ1r.J'lJ€I~

m1:JJ~~w€lhl1 m1:JJw€lh ~€1m1:JJ-mn (Feeling) ~m1:JJ~'lJLd€lU1::;~U~fl~lL~h~1:JJm1:JJ
OJ ,

m~w-r~m1:JJ~€I~m1"'iJ1mL1~"'iJ~h
OJ

McCorrmick (1965: 299 51~ii~1u1~U1 LW"1l11~vf2542 : 17) n~1111 m1:JJ~~w€lh

btJUbb1~"'iJ~h'lJ €I~:JJu~rJ~i~€Iciuum1:JJ~€I~m1~U~nu (Basic needs) ~fl11:JJb~r.J1"ll€I~nucu C! 'ij ..,

€Ici1~1n~~~nU~~~:JJbl'YlibL~::;~~"'iJ~h (Incentive) bb~::;Wr.J1r.J1:JJ'l'1~m~r.J~~~~L3J~€I~m1
OJ



Mullins (1985 : 280 e:hJn-J1u l~Ul b~"ll11-Jff 2542 : 17) n~llrh ml:lJw-J'\AIelhbDU

'I'1f'!Ufl~'lJel-JUflflt1Yiiilll el~-Jllll-J")'V\t1l!..l")~lU bDU~rn'\AI~iiml:lJ ~:lJV~'UfnUml :lJ-rnn'lJ el-J
• 'lI

Ufl flt1~lh~~Uml:lJ ~l b1'il1U-JlU~-J~lUU1:lJl rnbbt1~flrnrn'\AI bn~'illn :lJWl~tJ'il~iibbl-Jr.Jt1n~u•••
Ul-JUI~ml 1UilUflflt1 ~-J bil~'illnml~~Ubel-J'\AI!..Il !..Il:lJ'il~mlt1 dJl'V\:lJl !..IUl-Jel~l-J,rUbb~l'il~••
bfl~flll:lJ'\AI elh bDUr.Jt1~~vlelUn ~u1u rT-J'il~b~:lJ~ubtJum~uluml'V\:lJUbl !..IUlllel1u8 n••

Crech and Cluchfild (ell-Jn-J1u b:lJ~Cj1lbmCj1bt1'lJ2539 : 10) n~llll b~€lbn~ml:lJ

~el-Jml flUblln'il~nl'V\U~bth'V\:lJl!..l (Goals) VI~l!..lel~l-Jb~el~1l-Jml:lJW-J'\AIelh nl~-Jml:lJ

~ el-Jml'lJ el-Jbblllt1~Ufl flt1'il~bbCj1nllll-Jnu.;ffUel~nulJ'il,)!..Illl el1uU
• 'lI

UII'1'1~~lUYll-Jl~Ullll:lJbbt1~fhU!..l:lJ (Cultural norms and values)

2 ml:lJ~l:lJllblYll-J1l-Jm!..l (Biological capacity)

3 UI~~Umlrn (Personal experience)

4 ~lll'\AIbbl~~el:lJYll-Jm!..llll'\AIbbt'l~Yll-J~-Jfl:lJ (Physical and social environment)

l~Ul b~"ll11-Jff (2542 : 18) l~~lull ml:lJw-J'\AIelh bDUml:lJ-rnn'V\1el'l'1f'!Ufl~
• 'lI

q.. ~.o::t I.Q d d 0<::>. J" ~ I d c:. ,t
Yll-JmUUln'lJ el-JUflflt'lYl:lJ~el~-J'V\U-J 'Jj-J'il~bn~'lJUnCj1elb:lJel~-JUU~l :lJllblCj1elU~Uel-Jml:lJ•
~ el-Jm11 ibbfiuflfl t'l,ru 1~ bb~tf-JUml:lJw-J'\AI elh'lJ el-Jbb~t'l~Uflflt'l ~ el:lJiiml:lJ bb~nllll-Jnu.;ffunu••
fhU!..I:lJbbt'l~UI~~Umlrn~1~1u

l:lJt'l~Yli 'V\I!..1l-Jm (2536 ell-J~-Jh l~Ul b~"ll11-Jff 2542 : 18) n~llll ml:lJW-J
'lI

'\AIelhbDumI1i~lml:lJ-rnn'lJel-JflUbll~~m-rufnu hn ~b~!..IlnUml:lJ'V\:lJl !..I'lJel-J
'lI

~rn'\AIbbl~~el:lJ ~lml:lJ-rnn'lJel-JUflflt'l~ii~el~rn'\AIbbl~~el:lJ'il~~l-Jnu b'llU ml:lJ-rnn v'wh-1~
'lI • 'lI

0<::>. .Q Cl.-' 6'

nCj1~UUYl el11blUYl (2542 : 46)

ml~mn1u 2 :iJ~ ~el :iJ~ml:lJw-J'\AIelh'lJel-J~uijull-JlU (Job satisfaction) bbt'l~:iJ~ml:lJW-J

'\AIelh1umT1UU1ml (Service satisfaction) bbt'l~ "ml:lJw-J'\AIelh" 'V\:lJl!..ln-J ml:lJ-rnn'lJel-J
'lI

Uflflt'l~iiel~l-Jlll€lbttel-Jb~el-J 1~b~el-J'V\~-J 1UboE-JUI~b:iJUfh ~-J~-J'V\~-J'Yh1ibn~ml:lJW-J'\AI elh•
'lJel-J:lJU~tJiJn1~bbfi Yl1'\A1!..1lm(Resourses) 'V\1el~-Jb1l (Stimuli) ~-J,ru mI1bml~'lKml:lJW-J,
'\AIelh ~el ml~n~T-.hYl1'\A1 !..Ilm'V\1el~-Jb1lbbUU 1~bDU~-J~~el-Jml~'il~'I1l1ibn~ml:lJW-J'\AIel h

UI~m~Cj1 ~lllrn"ll!l bbt'l~flrn~ (2541 : 12) n~llll ml:lJw-J'\AIelh 'V\:lJl!..lD-Jml~

um'i el-Jb~!..Il bU1!..1UbYi!..lU~-J~m~'V\l-J'il~ 1~1u bbt'l~~:lJ~ ~'ill n ml'Yl el-Jb~ m n U~-J~ bn ~.;ffU'il1-J~

un'Ylel-Jb~!..Il1~1u1 bbt'l~bn~ml:lJW-J'\AIelh 1UI~iullll-J")
'lI
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~lnml:lJ'V\:JJl tJ'/JEJ.Jml:lJ-W.J'V'lEJh'lYl.J~'U 'V'lEJ~11Jl~ll flJl3JW-J'WDIv IVUflJl3J1WnVlJfl
9 'lJ

nrrufl ~rn-JilU1J'J n"liD-J1JfIfI~ r1iJ~D~-Jl~ ~JVlitJ :HJv~d7~iun~'flbiJ fl ~JJuffl3JTn),
~ fl1JffUDJflJl3JiDJnIjl rfblri1JflflWJU li bl~JJif flJl3JWJ'WDIv"llDJbl~~~1JflfI~dD3JiJflJl3J, ,
bUn nr;h-Jrlu iUfldrl1Jy;jlUI'J3Jbl~~1h~ff1JnInur1lii1J flJl3JW-J'WDIvlVUI WI'J-Jtig n1I'JlilU

'lJ
" ,

flJl3J!wn (Reactionmy feeling) ~DffJI11VlJflff-Jm~1'u (Stimulant) nblff~-JtJ~flflnm (Yield)

IU;m}ru~"llflJtJ~;'W{ffwrhI'J (Final Outcome) "llflJm~1J'JU nIjtij~dJU (Evaluative Process),
rC91tJ'jJ-J1Jflnif-Jnrrrn-J"llfl-JtJ~nIjtij~dJu (Direction of Evaluative Result) (hIVU ltilu~~m~ru~

nrrrn-J1J'Jn (Positive Direction) VlJfl nrrrn-J~1J (Negative Direction) VlJfll~iJtignJI'Jl {ifl

luI'J "J~fl~JI 11Vl1fl~-Jnj~iuJumi,
1'Unl11itJflr.Jd mitJ~EJ.Jnl1~f1'I~ll~EJ.Jml:lJ-w.J'V'lEJ h'/JEJ.JUf1l1EJ.Jl~Wl (Tourist

'U

satisfaction) ~~~ EJnl1i<llnl1~l'Unl1'YlEJ.Jl~tJl ~ll'V\mEJ.Jml:lJl6J'V'lEJ h 1l~:::1:::~1Jml:lJ-W.J,
'V'lEJh~~ ~ EJnl1i<llnl1~l'Unl1'Yl EJ.Jl~t.Jd ~.J EJ.Jf11J1:::nEJ1J'/JEJ.Jnl1i<llnll~l'Unll'Yl EJ.Jl~ tJl 1'U

nl11im1r.Jd llU.JllJ'U 2 L'il'U ~EJ flrn~f1'I~rn:::'Y1l.JnltJm'V'l'/JEJ.Jll'V\~.J'YlEJ.JlYitJl ll~:::nl1
9

1J1nl1nll'Yl EJ.JlYitJl

~.J~'U flJl3JWJ'WDIv"llfl-Junr!DJI r1I'J'J 1'Uml:lJ'V\:JJltJ'/JEJ.JmitJ~11Jll nIjr1unr!flJ! r1I'J'J
'U 9

!tiTI'J1J!nI'J1J~J~Jr1f11~jJn~Jv~ lii1JwmJffvlnnIjr!fl-J! r1m rl1J~Jr1di~iuv1Jr1unr!fl-J! r1m

lii1J1 !w~!n~flJl3Jw-J'Wfllv IUj~~~1Jr;hJ 6)rlU :HJ!vutii1nJI'JlilUflJ13J1Wnr1iJ~D~-J! i1Vl1D
'lJ ~ 'U

~-Jm~iu !W~! itD-Jvl nfIJl3JWJ 'W DIv !VUfl-Jrl tij~nD1JilUflJl3Jiffn"ll flJnrrUfI ~ !VUnIj
9 'lJ

blff~JtJ~flfln3JlIU;m~ru~"llfl-JtJ~;'W{ff~nll'J"llflJm~1J'JUnIjtij~dJU :H-JiJ 3 ;n'bfru~ {ifl,
flJl3J1Wnrn-J1J'Jn liblri "lffl1J 'Wfllv Vl1flfIJl3J1Wn ilU~1J liblri l~"lffl1J l~'Wfllv Vl1Dl~iJ

'lJ 'lJ

tig nJ!'J1 {ifl !uI'J 6) flJl3JWJ'Wfl Iv~J l~~h!vuiD-Jblff~JVlJflfl~1Jlm :J-Jh'Vl~tJ~lff3Jfl lti

1.2 ~dl:J.JVi\l'V'lflt.llfl1Jm1l~1J~nl'a

mlbllrn i'Ul-YW (2533) n~llllll ml:lJ-w.J'V'lEJhn1Jnl11i1J1nll llJ'UI:::~1Jml:lJ

-W.J'V'lEJh'/J EJ.J1J1:::"1il"1i'U~~~EJnl11~r1J1J1nlI1 'U~l'U~l.J") ~.Jd~ EJ

1.2. I ~l'Uml:lJ~:::<llln~l~r1J

1.2.2 ~l'Uflrnm'V'l'/JEJ.J1J1nll~1~r1J
9

1.2.3 ~l'U~ll~l'V\,xl~mi1J1f1l1
'U

1.2.4 ~l'Ul::: tJ:::n~l1 'Uf1l1~ll -U'Uf1l1

1.2.5 ~l'U'lYEJ:lJ~~1~rmlflnll1J1f1l1
'U
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John D. Millet (1954: 4 51\1~\llu ~111lJ lfl~fl~ 2538 : 7) 1iYlf'l'U:;l~lJlnlJm1:lJ~\I,
'YjElh 1'Ufl11lJ1fl11 'V\1mn1:lJ~l:1J11fl1'Ufl11~11\1m1:lJ~\I'YjElh 1inlJ~rlJlJ1fl11 llllm1

'U

~"iJ11rn1"iJ1fl El\lf11b:;flEllJ5 111'U~El

I. m1:lJ~1:IJ11fl1'Ufl11~~lJ1fl111iEI~l\1lV1lJ\I'YjElllrlm1:lJ11E1\1fl11'lJEl\l~rlJlJ1fl11
'U

(Amply service)

2. m1:lJ~l:1J11fl1'Ufl11~~lJ1fl111iEl~l\1~EllitEl\l(Continuous service) t~lJl~iifl11

'V\lJ~"1l:;rfl'V\1El~~,r~1'Ufl111ilJ1fl11tt'U 6J,
3. m1:lJ~l:1J11fl1'Ufl11~~lJ1fl111iEl~l\111~l11 'r1'U~Elll~l (Timely service) [9I1:lJ

i fl~rn:;'lJE1\1m1:lJ~1dJ'U1lJ~h'U1'UlJ1fl11 ll~:;m1:lJ11El\lfl11'lJEl\llh:;"1l1"1l'U1'UlJ1fl11
•..
"-'

'U 'U 6J

4. m1:lJ~l:1J11fl1'Ufl11~~lJ1fl111iEl~l\1lJ~1f11:lJ1~lJifl~rn:;fl11~~ 1iJ'U"iJ:;l1El\l,
dJ'UlD El~l\1l~:lJEl111flll~:;l~:lJEl'V\U1(Equitable service) llrl ~rlJlJ1fl11

'U

5. m1:lJ~l:1J11fl1'Ufl11~~'U1lJ1fl11~~~ 1iJ\l1'U111'UD1:1J1rnll~:;flrn111'Yj1iiim1:lJ,
l"iJ1b1Jn11'V\U1(Progressive service) [9I1:lJifl~rn:;'lJEl\lfl11lJ1fl11tt'U~'UlDl~EllJ6J

Oliver (1980: 460 51\1~\lh ~~~UW\'1l~"1l:;flD~ 2543 : 19) l~lim1:lJ'V\:IJ1lJ m1:lJ~\I,
'YjElh 'V\:IJ1lJ~\I 1111:;fl11ll~~\1ElElfl ~\Im1 :lJ-rnfl1'U'Yl1\1lJdfl~ dl~"iJ1fl fl11D1:;liJ'UlD1lJlJlY\ lJlJ

'U

D1:;~lJfl11rn fl11l111rlJlJ1fl11~~1\1nlJ~\I~ ~fl f11m~'V\l\l 'V\1El~lfl 'Ufl11m1:lJm~'V\l\l'lJ El\l
'U

~flf11 lJflfl~tt'U"iJd~flln~m1:lJ~\I'YjElh 1WYl1\1~1\1n'U"iJ1:lJm1:lJl~~\I'YjElh 'V\:lJ1lJ~\I
'U , 'U

1111:;fl11ll~~\1ElE1fl~\lm1:lJ-rnfl1'UYl1\1~lJ~ln~"iJ1flfl11D1:;liJ'UlD1lJlJlY\ lJlJD1:;~lJfl11rnfl11
'U

ll1rlJlJ1fl11~~lfl11fll1:lJfl1~'V\l\l'lJEl\l~flf11
'U

2.1 ~dl3.J'Vl3.JllOJ'iI el\l U ':i,l'il\l l1l (Motivation)...
Ufll"1l1fl1TYl1\1111'U'Yjrj~m1:lJ~lJ11Jlfl 'V\1Elf11\1111'Ufl11YlEl\ll~lJl 1im1:lJ~1f1 b1JnlJ

ll1\1"iJ\Ih 1W\i1'U:;~l1J'Uiln1'V\'U~'Yjn~m1:lJll~:;fl11i~~'U h'lJ El\lUflYlEl\ll~ lJl ll1\1"iJ\Ih~ ~ ~l ~

(motivation) l1J'Ul'V\~~~'lJEl\llJflfl~1'Ufl11ll~~\I'Yjrj~m1:lJ, ,
2.1.1 U':i\l1l\l l1l 'V\:lJ1lJ~\Ill1\1~~fli'U~ ln~"iJ1fl111lJ1'U'V\1El111lJ'UElfl illJfl fl~... ,

~\I~11\1m1:lJm:;~El1El1'Ull~:;l~~EJ'I:rEl~Elfl11'111~\l1~~\I'V\rt\lSolomon (1995) 1i¢hUlJ1:lJH



.,::I 0,... 0,... I'" 6"

(1938) LnrJln1J~~n~~ml~~El.Jnl1"l.1El.J~'U'MrJ(Murray's, ,
classification of human needs) ~1:JJl1mtl:JJl1-tl~~n1Jnl1ElTI1JlmL1.J~.Jh1'Unl1'Y1El.JL~rJl

'lJ

1~rJL"l.I11~L~'UEl11tr~~rJ~l'Uml~~ El.Jnl1~'U'Mrr~~1:JJl1mtl :JJll.h:;rJn~1'Unl1~n'Ml LL1.J~.Jh
, , 'lJ

1'Um1'Y1El.JL~rJllh:;n El1J~l rJ

14

11 "LL1.J~.Jh'VI:JJlrJn.JLL1.Ji1J~ijwi.J~.Jm:;~'UVH1~m1~"l.IEl.J~f1f1~LL~:;nl'VIWmihih:;~.Jff

"l.IEl.J1Jf1f1~"Schiffman and Kanuk (1978) 1iml~'VI:JJlrJ1niL~rJ.Jn'U11 'VI:JJlrJn.J"LL1.J'JJ1J,
m rJ1'Uil1Jf1f1~~.Ju.Jf11J1iL11~ El.Jm:;yhnl11~ 6)",

,nmhUrJl~ LV;'U11 LL1.J~.Jh"l.lEl.J1Jf1f1~'VI1mrn'Y1El.JL~rJlrlnnl'VI'U~1~rJml~~El.Jnl1
'lJ' 'lJ

(needs) L~El1Jf1f1~d1~ml~~ El.Jnl11m~El.J1~ ~:;ijWi.J'VI1ElLL1.J'JJ1J~ini'U1iL"l.Il~ El1J~'UEl.J~El,
ml~~El.Jnl1,r'U ~lm'VI~itt 'Unl1WrJlrJlm'll1 hn.JLL1.J~.Jh"l.lEl.J1Jf1f1~'VI1mrnriEl.JL~rJl L11~.J

, 'lJ'

'<illLiJ'U~El.JL'lllhml~ ~ El.Jnl1"l.1El.JUm1El.JL~rJl~,r'U11L"l.Il~El.Jnl1El:;11
'lJ

~El.Jnl11~El~l\l11

'Ynl'MliLL1.J~.Jh"l.lEl.JMurray

4.

~~1:;

m11~ij1l5im/r'Ufn1J~'U

1Jf1f1~~'U,
5. ml~~~n~'Ul'Un1Jn~m1~~1.J 6) 'VI:JJlrJn.J m11~r-jEl'Uf1~lrJ nl1~~nn1J

ilLEl.J nl1LL~1.J'VIlml~'VI~ln'VI~lmL~:;LW~~LW~'Um11iilL11:; L~lL~El.J

•..• d •.•• _ 0

6. m1LL~1.J'VIlmlm 'VI:JJlrJrl.J nl1f1'U'VI11JnL1Jnm1m~mm~ nl1
'lJ ,

~El1J~'UEl.Jml~1f111lf11LV;'U nl11~ ~l'ULL~:;LL~l.J'VIlml ~1
'lJ 'lJ

Fridgen (1991 : 5) 1~i.iml~'VI:JJlrJ"l.IEl.Jfh11LL1.J~.Jh11i\ld "LL1.J~.JhdJ'U~1'Ul~mrJ1'U
'lJ 'lJ

"l.IEl.JLL~~:;1Jf1f1~~.JdJ'UL'VI~~~1iL"l.Il LL~:;Llmm:;Yh1Jl.J~.J1Jl.JEl~1.J1i~1 L1~~1~ml~~ El.Jnl1, ,
'Y1l.J~l'UnlrJm WLL~:;ml~1l111rl'U1'Y1l.J~1'U~~1'YlrJl"

Murray (1964) 1~L~'UmL'U:;11LL1.J~.Jh~El "LiJ'Utr~~rJmrJ1'U~riEl1iLn~m1~~~~~1'U
'lJ
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2.2 U1\i'il\it'il t "n11r1 a\i brl~d (Travel Motivation)
OJ

UT11'll'lnldVi G'llr.J'Yhul~;;1mn ll·h'l~.J h'lJ €l.J1JrH1G'l1Unldrl €l.Jl~ r.Jl11ViG'll r.J:IJ:IJ:IJ€l.J~1 r.J11U'" ,
1~ r.J~lG1mh~~.Jff~lf1ru ~ €l l~m'1Tl hbbd.J~.J h~m~~u1i1JmlG'll~um.J11JrJ.J~rnu~wct.J "]

'I Q.I 'U 'l 'I

~lT1 nld;;1m~lllWI~G1l~r.Jln1Jbbd.J~.J h 1Unldrl€l.J l~m €ll~bbU.J lml~G1i.JT1~ll €l€lT11~dJU 3
"

T1~:IJ~lf1ru ~€l T1~:lJ1J~~r.J ~.Jh~€l.J~~ T1~:lJ1J~~r.J~.JhViG'llr.J~~ bbG'l~T1~:lJ1J~~r.J~.JhViG'llr.J
'I cv 'I qj 'I 'U 'I '1..1

2.2.1 mi3Jbb1\i'il\ih~a\iaJ&I Vi:lJltJn.J T1~:lJUT11'll'lnld~l~Umml~~~
• OJ ,

l~ r.Jl'1T€l.Jn1Jlld.J~.Jh 1Unldl~WYn.Jrl€l.Jl~m 1~mlU.J~T1~rn~'lJ€l.J bbd.J~.Jh€l€lmlJu 2 ~~Vi1€l
" "

2 1J~~tJ bbUlml:IJ~~~~lf1qJ l'liU

Gray (1970 eJl.J1u Ross, 1998) 1~l~U€lbbd.J~.Jh1UT1ldrl€l.Jl~r.J11~r.J€l]-1Jlr.J~lT1~T1~rn~
"

'lJ€l.Juml €l.Jl~ r.Jl~ llU.J €l€lT1dJU~€l.Jd1J ll1J1J~lf1ru 1~ r.JUT1rl€l.Jb~ mrr.J ~€l.JT1~:lJd'~~ fI T1m~~u
'U QJ 'I 'U 'l

~lmld.J~.Jh~bbG1T1<jjl.Jnu ~€l
"
1 bbd.J~.Jh~lT1T1ld'll'€l1Jl~W(ll.J (Wanderlust) UT1rl€l.Jl~m1Jd~llmd'f1m.J h~lT1nld

" " "
~€l.Jnldll~1.JVilml:IJ1hlJ "] 'll'€l1JwUml:IJ~ll~1u~1G1l~m"j1JlV;u~.Jll1JG'lT11VilJ l'liU ~rnu~

"
~rm llG'l~l~Ulfdd:IJ Vi1€l1G1mrllllrl ~lT111Jdlrn~rnUVi1€l€lU~l11tf~~~m~r.J.J llJu~U" , ,

2 lld.J~.J h~lT1llVi~.Jrl €l.Jl~ r.Jl~~~€ll~r.J.J (Sunlust) UT1rl€l.Jl~ r.Jl1Jd~lll'l'1d'~~ l~U m.J
"

ltt€l.J~l T1fI T1~.Jh~lT1llVi ~.Jrl €l.Jl~ r.Jl~~ n~md:IJVi1mJl.J ~.J1Jl.J €l~l.J~~ T11l~~ €l~1 U~U~ l'lJl
" " "

€l~ l'liU T1ldl~Wl'1l.J11J rJ.JbbVi~.Jrl€l.J l~ r.Jl~lf1ru bl~~~€ll~r.J.J Vi1€lT1ldl~WYn.J 11J rJ.J'll'l tJVil~
" v J

~lf1qJ "] l~€l€ll1Jll~~ llJU~U

UT11'll'lnld'V'l1Jll T1ldl~Wl'1l.Jrl€l.Jl~r.Jl~rr.Jlld.J~~T1 (Push factors) ~'Y1l1ivnm'lJl

~ eJ.Jnldl~um.Jrl €l.JlY]r.Jl llG'l~1U'lJrn~ l~ r.JlnuT1ldi~ flUh l~ €lT1l~Um.J11J rJ.J~~Vi:lJl r.J,
o I 1 ~ .J" , ~ d d ~ _"1 ~ ~.tv] "". d
uG'llr.J'Yll.J ~~u 'lJU€lr.JT11Jlld.J~.J (Pull factors) 'lJ.J'Yl.J~€l.JlJ~~r.JViG'lT1Ub~:lJT1lWIT1~lllG'l~

"

1J~~tJ~~mlG'l~1J~~r.J~.J (Push and Pu\l Factors) llu.J1~llJu

1. 1J~~r.J~~T1 (push factors) Vi:lJlr.Jn.J 1J~~r.J~~~T11i1Jf1f1G'll~um.Jl~€lT1ld,
rl€l.Jl~m Vi1m .•rmJ€lUVi~€lUh l'liU mlmf11r.J~ T1ldld€lViulr.J1u~1G11h~~llu llJU~U

2. 1J~~r.J~.Jh (pull factors) Vi:lJlr.Jn.J 1J~~r.J~luilbbVi~.Jrl€l.Jl~tJll€l.J~~.J~~1i
" "

1Jf1f1G'll~Um.J 11Jrl€l.J l~ r.Jl rJ.JbbVi~.Jrl €l.Jl~ tJ1Vi~.J llJUT1ldlU vn~ l'liu ~T1~rn~ lU Wl~Vi1€lml:IJ,
Ul ~U 1~'lJ€l.JIIVi~.Jrl €l.Jl~ r.JlttU
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Crompton (1979), Mill (1990) bbG1~Fisher and Priee (199]) 1~"lJtJ1tJmldJlJ"iJ~mb1~"iJ~h
'\J

J'~~EJ~ n ~ll~ EJlJ"iJ~m.J~n~~ dJulJ"iJ~m1l~~lu~q]1'YltJ1~~f1dJ1h~n mJ~l tJ

-md'V\ ~nVlUmldJ';j)l b"iJ1u~lmh~';j)llu

-m11u1m~n ~"lJmlAl EJUl3JtJ,
-m1fl UVll bbG1~U1~b~Uq]'U,bEJ~

-m11u~m~n bbG1~~EJUfll~Ul

-m1Wm.J EJUVl~ EJUh "iJln m1'l'1l~lUEJ ~l~Vl,rn

-mldJEJtJ1n1EJmmV;U ~EJ~m1lAl1J~~1mJ ') ~mu~1VlJ.! ') m1l1tJWnU~~
'\J '\J

1VlJ.!')

-mldJ-rnn1l~h~q]ul.~yJEJ~b~tJlI.U1J~~mu~~h~ ') b~EJm1W~m bn m~tJfl
'\J '\J

~m~tJ~
, ,

~ d d 'i.I -==I Q..I a...- = 0 J;::l.= d ,

-m1'Yl"iJ~flm~lb 1tJU1bn tJln1Jl~W1l11dJ 'l1W']jl~ bbG1~m1q]l1~'l11q]'l'1bb~n q]l~
'\J

I.Ul1ln~EJ ~ EJlim~dJ
'\J

-I.U't'll hl1l m~EJ~1l tJ ') ~U1~~1J 1U~l~

-1f111111'l1lm1 I.U~m~l~EJ,
-m1n~1J ~mldJ bUU~l"lJEJ~ ~l bEJ~

'\J

-m11.~b~ tJdJbUtJUqjl ~ ~,rEJ ~

-m1n1EJ m ~~1l ~~dJWU1fmlAl'Yll~ ~~ f1dJn1J1J f1f1G1~u,
Mannel and Iso - Ahola (1987 5l~1u Ross, 1998) I.~n~ll~~ bb1~11~hl~m,ru

'\J

ml dJ~l ~ ill n1JlJl1~ m,J~ n bbG1~lJ l1i tJ~~ b'llUnU 1~ tJn ~lTjl1J f1f1G1lAlm tJl dJVlUl1l n ~~ bblq]i:1EJdJ~~ ,
b1JUEJ~ bbG1~l1lnm1~1Jf1f1G1lAlm m dJVll~~'l1~ b'l1tJVl1EJ1'\K1l~1G1bbri~l bEJ~

'\J ,

n~ll~ EJ m1~1Jf1f1G1~ bb1~11~h 1'\Kb~U'Yll~b~EJ~dJll1l n mldJ~ EJ~m1G1~~~ ~.Jbblq] ~ EJdJ 8U
, '\J

I.~bbri lJqjVll~lU<il (personal problems) b'llU mldJbf11tJq]l1lnmd'yll.JlU Vl1EJ mldJ~EJ.Jm1

G1~~.J~.J bblq]~ EJdJb~EJ~l1l nlJ illVll~ dl ~l1l n ml dJ~dJwuin1J1J f1f1G1~U (interpersonal problems)~ ,
~~rr.J~EJ.J buulJ"iJim,J~n

"lJrn~b~ tJlnU1Jf1f1 G1~bb1.J11~h 1'\Kb~U'Yll~ 8Ub ~EJ.JdJll1l n m1~~ bb~l.JVll ~.J'l1~ b'l1tJl1lnnl1
''\J ,

1'\K1l.J1G1bbri~UbEl.J (personal rewards) b'llU ml dJ-rnm1l'Yll tJ~l.~b~U 'Yll.JI.U 1J.J~mu ~~~ mldJ
'\J

tJl n ~l1Jl n m11.~ flU lAl1J~.JbbUG1n1VlJ.! nl1l1tJU{[fln nl11.~Wn ~E1UVl~ E1Uh Vl1E1l1lml~lG1~
'\J

1.~1ml n ml dJ~dJwuin1J1Jf1f1 G1~U (interpersonal rewards) b'llU 1.~1inY11Ju~n1J1Jf1f1 G1~U ~I.J.!
, '\J'

bfW1~ndJlri€m ~.JbUUlJ"iJ~tJ~.J
'\J

2.2.2 mi3J bbd{j~h'll:ijVlr.'n ~ii&i bUUbml1.J h"lJ E1.J1Jf1f1G11Unl1yJ E1~b~ tJl Ell 11~ ~ ~ ~
bn~I.~"iJlnVlG1ltJlJl1~tJ b'llU
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Swarbrook (1999 : 51-54) 1~vr\ijJmd1Jbb1J1J"lJfl.Jbbd.J"ih'lhVi1mbd.Jm::~u1umJYlfl.Jb~rn
'U 'U ,

1~rJflTI1J1r.JbbJ.J"il.Jh1umJYlfl.J b~ rJl'h~Vi~l rJ~lwll.Jd
'U

bbJ.J"il.Jh'Yll.JmrJ1llY'l (physical) b'liU mJvrmJflu ml~~fl.JmJm~bb'YlU
'U

mJl~flflflfh~.JmrJbb~::1fl1~l~"lJ1llY'l mJl~~bY'liflf~~vrui dJU~u,
2 bbJ.J"il.Jh'Yll.J~lUfllJ~n! (emotional) b'liU mJl~Vilu~~n.JbVi~mJn!

'U ,

'Lh::Y11Jh1Ufl~~ ml~hbb~U~fl mJr-J"ilqjllrJ mJVi~flWU"illfl1ilm1.J ml~~U~l~uhn1J~.J

~l~Y'l1JbV;u mlm~fl'Yll.Jiflfl~Ul dJU~U

3 bbJ.J"il.Jh'Yll.J~lU'-r\ijJUllJJ~ (cultural) b'liU mJ"1l~lTYhY1mrUlub~fl.J~U
'U

mJl~11Jl.h::~1JmJn!"illfll\ijJUllJJ~~U dJU~U

4 bbJ.J"il.Jh~lU1Jf1f1~ (personal) b'liU mJl1Jb~rJmflrJUbY1flUbb~::rul~vit!fl.J'U , v

mJY'lwY1fluhuJ ml~~fl.JmJ~"il::~1l.Jml~~.JY'lflh1ibbri~u dJU~U
'U

5 bbJ.J"il.Jh'Yll.J~rnU1llY'l(status) b'liU mJl~11J~'Yllh'il,Y'll::~1 mJl~-nm~Ufl
'U

6 bbJ.J"il.Jh~lUmJvr\ijJUl~Ubfl.J (personal development) b'liul~11Jml~llmJ
'U 'U

l~Y1fl1~::1VI3JbtJU~U

Swarbrook (1999: 55) flTI1JlrJn.JlI"il~rJ~~.Jr-J~~mbJ.J"il.Jh"lJfl.J1Jf1f1~ 'L.h::flfl1J~lrJ'U ,

~f1~fl1llY'l (personality) b'liU "1lfl1JmJr-J"ilqj.rlrJVi1fl "1lfl1JmJb~U'Yll.J~l3J

2 lii1il~ (lifestyle) ~fl lii'Yll.J"lJfl.J1Jf1f1~1umJ~lJ.J1iY'lbb~::mJ1ibl~lbb~::,
b~U~Jl1fl8~J:: ~fl.JmJY'l1JbY1flulVI3J 11~~Ufl1u.JlU~.J~JJIif btJU~U,

3 1JJ::~1JmJrnlUfl~~1wlllU::UflYlfl.Jb~rJl (past experience) ~.Jfll"ill~~.J.,

4 mJ11J1dlrJln1J~Ubfl.J (perception of their own) ll~"il~bboJJ.JVi1fl"il~elflU
'U , ,

mh.JlJ bb~::ml~~~vruiJ::Vill.Jmlmt.J~.Jbb~::Y1fl1~::

5 1llY'l~fl1~n! (image) ~1Jf1f1~1JJlJClm"il::Clfl~fl.J"illfl1Jf1f1~~U, 'U,

Mclntosh and Goeldner (2000 : 13l-l32) fl~llll bbJ.J"il.Jh"lJfl.JmJb~U'Yll.J~lmdmbU.J
'U

flflfll~btJU 4 fl~~ ~~lflru ~fl, v

1 uJJ'iJJi'iJrnJ~huJ)lUJ)lW (Physical Motivators) Mi,Ui mJvrmJflU'Yll.J~lU
'lJ

1l.JmrJ mJ~~lU11~1ulhflJJ~ mJUU'YlUlmJ"1llrJVil~ mlmY'l~~bY'lf1U btJU~U
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2 !!1\!1l\!1Ilrnn"'mu1J11dJ (Cultural Motivators) l~bbri mldJElmnfdhr:l111J~ ~
lo/lJU1JlldJ'lJEl\lUI::b'Yl¥!~Ub"liU1m~El\lbV'H'l\l~t'lU'lJU1J:DlldJbUrJdJnllb~U1l ll~ml"l ¥!l~Ul

dJu~u
3 !!1\!1l\!1IlrJl\!i11Ufld1dJffm';U{1:Vl?1\!1Jflfli'V (Intelpersonal Motivators)

~ q

b"liU mldJUlllblUl~'<il::l"lmrflU1Vi~ nlI1~'Ub~rJdJlUrJU l~ElUbbt'l::rul~~'!!El\lnlIVit'l1JViU~ ~
'<illnmldJ"illb'<il1u:nl<l1UI::"illlufidEl1JWrll~ElUUlU Vi1ElnlI1~~niJmrl1Jl~ElulVI~ dJU~U~

4 !!1\!IlJlllilluwr;nu111w!!i'V:lfiv1$7Vfi1 (Status and prestige Motivators)~
l~bbri mldJ~El\lnlI1Unllvro/lJUl<l1UbEl\lll~~\ImldJ~lflru l"liU nlll~U'Yll\ll~EllUY\l:Dln'<il

~ q

nlI1h::"lldJ ml~mn ml~El\lmlmlrJEldJ11J mldJ~uh mldJ~U~ dJU~U
q

2.2.3 Lb,;}\I~\IL~'Vl6'll~#"(?lEl" Pearce and Caltabianoc (1983) l~UI::rJn';
•• q

'YlblMn'lJEl\lMaslow b~ElElTI1Jlmbl\1'<il\lh 1umd'yiEl\lb~rJl'lJEl\l1Jflflt'll~Elth\li~ b'<ilu:!Jln11u;,.) ~ ,
1~rJul::rJn';'YlblMn~b1rJwh " r!h~1J.ffUbbl\1'<il\lh1umlb~U'Yll\l" (Travel Career Ladder -q;,.) ~

TCL) ~ ElTI1JlrJll lll\1'<il\lh 1Umlr1El\lb~ rJl'lJEl\lunrlEl\lb~ rJl '<il::blnrllViU~ El~l\l bUU~l~1J.ffU~ ~
b"liUb~rJlrl1J'YlblM5'lJEl\lMaslow 'YlblM5dn~llll bbl\1~\1h'lJEl\l~flflt'l1umlr1El\lb~rJl'<il::bUU

~l~1J.ffU 5 n~ll~El b~ElunrlEl\lb~rJl~UI::~1Jmllli1umlb~h.t,'Yll\l:!Jln11u b'lJT;U::bb~l\lVil

mldJ~\Il"lElh b~El~UEl\lmldJ~El\lnlI1U~l~1J.ffU~~\I11U~\Iml"l~ 2.1~
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i"'U")'H'l~1l(lJlhTH1Ul.
-m")Gl(;ll(lJ~\1~'leHru•"'I .f-L'lJl L\l(;lUL£I\1(lJln'lJU

-1~~'U n'U ~1l(lJ 1.'/\1'U1.'/'lJ1l1U'lu~(;l'l\l.
~1l(lJ1.'/\1'U'l\l

l: I.; Q.; Q.; Q.; .d
'lJUi.'/")l\11.'/(lJ~Ufi1l1~ n'U'U~ ~Gl£IU.

Q.; ""'~ .J.clIIq •...• ,-".d
-(lJ£I'U~1l(lJ")n ~1l(lJ")l.1n't1(;l LVlLLmWU....
Q.; Q.; Q.; ~.d.J:::lI Q.; "",,d
")mtl1.'/(lJ~Ufi't1(;lnmWU..

0-

'7lUn n m::mUVl1m..l Glmoil
4 ,. ,

-n\11GlLr1U1 n'U~1l(lJtlGl £I(;lflU

J:: I 6'
'lJUe.l£lU~Gll U£ll")(lJrn,

-m £1\1nw~' n e.l£IuVl1mh 'l ~1l\1 n1 ULL;j\1LL")\1
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-;Ulf1Ill~~ 2.1 1!miEl\lb~l.rl~b~dJb~UYll\lbUUflf\llblf1 b'riU ~E1ubuw1t.dUEll-;u1~f1J,
bbl\1-;U\lh-;Ulf1fllltl~E1\1f1l1~m-iElU Vi1E1f1l1Yllmmlt1~l\l ~ b~E1~<nIUTil\lf1lrm1E1flllti

'U

b~~~b~~U b'riU f1l1b~UYll\lb~E1 lJUb'lJl ~6Tl llm.tl ~\lbUUbbl\1-;U\lhoffu~u~nu bdEi
'U '"

Uf1rlE1\1b~f..nl~b~WY1l\llb~~~lh~~1J f1l1rnmn;ffu b'lJl-;u~1~11Jbbl\1-;U\lh-;Ulnoffu~~\I;ffu b'riU
'U 'U

1Jflfl~bn~Wnml\ll~ 1Ub~mn1J ~'lJIll~ bttEl\l-;Ulnflllti bfl1tJ~ ~\lil EIbuu~\l1:JJ1J~E1~.ntJ~lVif1J, ,
';l~ tll1 ib'lJl bn~bbd\l-;U\lh~-;u~b~WY1l\lbY1 m-JE1Ufl~ltJflll t1~\1bfl1tJ~ ~\I EI~offUbIn m~GlUVi1E1cu 'l1 '\J <:i

1J~m1l Vi~\I-;Uln1Jflfl~~1JI~~1Jf1l1rnb~t1;ffu f1l1b~mn\l'lJEI\Ib'lJl-;u~l~f1Jbbl\1-;U\lh 1uoffu~
" 'U

~\I;ffu~n n~Td~ E1b'lJl-;u~l~f1Jbbl\1-;U\lh-;Ul noffU~1l\lfllltl~t1~ufn1J1Jflfl~ ~u b'riU flllb~UYll\l
'U 'U ,

bY1 E1fllI1~ E1uilt1Vi1E1tlln-;umlt1n1Jn~dJbY1 E1U~\I Vi1E1n~t1~\lfl t1~bUU~m~f1 tll1 ib'lJl
<u q '\J 'I

~lmlb1fnl~n~t1~UTII~Vill\l~m~n1u n~t1 1uoffu~E111J~E10ffUflllWliJh lb~~fllI1~~<nIul, 'U

~UbEJ\ltrU -;U~buuoffu~1Jflfl~ l~f1J lbl\1-;U\lh bY1 E1f1l1b~WYn\l-;Ulf1~unrl E1\1b~tJl-rnnll flll
''U 'U

b~UYll\ltll1 ib'lJl1~W<nlul~UbEl\l 1~b1tJun u~\l1Vi:JJ~~UbEl\l~uh Vi1E1-rnnlllflJliJh-;Uln f1l1
'U 'U 'U

buu~~1JI~~1Jf1l1rn~l'llEl\l1 Uflllb~mll\l bbd\l-;U\lh 1UoffU~~v1ltJVi1E1offu~\I~~-;U~bUUbbd\l-;U\lh
'U 'll It '\J 'I 'U

~ bn~-;Ulf1f1l1~1!nrl E1\1b~ tJl-rnnll f1l11~b~1,1,Yll\ll1J U\I~m UbbV;\IVi1t\l buUflllml~ri\l ~\I~lGl'U ,

111,1,11Vi1E1flllb~WY1l\ll1Ju\I~mU~~l\l ~ tll1ib'lJl1~n~UbEl\lmf1;ffu bUUGlU
'U

Kim (1994) 1~b1J1tJ1JbYltJ1J'Ylrp~5<Y1\1n~l11l bVinE1Un1Jflllti rlllViUl1 Ufllltll\llU ~

1Jflfl ~ -;U~b~t1~U\llU1wih bbVi~\lI~<Y11J~lriE1U -;Uln~U~\Ib1J~tJu\llumb'i(ih bbVi~\I~~\I;ffu~ltl, 'U 'U

ElltJVi1E11JI~~1Jflllrn~b~t1;ffu <Y1\1~UbdE1umiE1\1b~tJl~1JI~~1Jf1l1rn1Uflllrl E1\1b~ tJl b~ t1;ffu,
bbl\1-;U\lh 1Uf1l1rlEl\l b~tJl-;U~b1J~tJubb1J~\l11J-;Ulm~t1 b'riU bdE1unrlEl\lb~ tJl b~UYll\ll1J

'U

~l\l1JI~b'Ylf'lbUUflf\lbbln ~ b'lJlEll-;U~bbl\1-;U\lh~-;U~b~UYll\lbb1J1Jl1JlbbmdJbVim~ltJ (package
'U

tour) bb~bdE1Uf1rlEl\lb~tJl~1JI~~1Jf1l1rn1 Uflllb~U'Yll\ll1J~l\l1JI~b mlm n;ffu b'lJl-;U~b~EIn f1l1

b~UYll\l~ltJ~UbEl\l (independent) bUU~U

Swarbrook (1998) 1~i1ibV;uri\l1Jt1!Vil1uf1l1~tJltJlmhViu~ Vi1E11~~1J-;u~tJ~bUU

bbl\1-;U\lh 1Uf1l1'YiEl\lb~tJl1l
'U

1 flllrlEl\l b~ tJl1:JJ1~bUU~\lVitt\l~\Ib~m lb~bUUb'ilU~~t1'lJE1\11J1flll~l\l ~Ylbn tJloJJE1\1

bbl\1-;U\lh'lJ E1\1UnrlE1\1b~tJl~\I E1l-;Um b'ilUVi1t\lb'ilU 1~mnnll~-;u~m-;Ul n0'\lVitl~
'U

2 1u1Jl\lflf\lunrlEl\l b~ tJl E1l-;uldJ"illbUW~lE1\111lb'lJlb~U'Yll\l'YiE1\1b~ tJl b~ll~bVi~ 1~ bb~~
'U ,

tl\l bb6Tllb'lJl-;ud'b'lJlnl:JJ"illbUU~E1\1biJ~b~tJ
'U

3 ~\I-;U\lh 1Uf1l1'YiE1\1b~m E1l-;um-;UlnVi~l tJ1J-;u~tJ lb~~E1l-;u-n~bbiJ\lVi1E11dJ~E1~fl~E1\1nu
'U

nbuul~

4 ~\lVi1E11J-;u~tJ-;U\lh E1l-;Ub1J~tJUlb1J~\ll~bdEIbl~l b1J~tJulb1J~\ll1JVi1E1E1l-;Ub1J~tJul1J~ltl
'U



6

21

5 1'U1Jl.Jflr.JnTHLtJn ~.J\J.Jh"lJ €J.J1Jflfl fj €J€Jml n~.J\J.Jh'Yl1.J i.Jfl:!J dJ'UL~€J.J~Yh1~ t.I1n
'U, 'U

~~YllrJ ~€J Ll1.J\J.Jh1lJ~1:!J11mLrJn€J€JmlntJ\J~rJ~'U~ L'lf'U m11U~' m1L1rJ'U'~'~ ~ ~ ~
LLfj~l(9lJ'U1i11:!J1~ €J~1.JL~~"lJl~ Ll"l11~tJ\J~rJL'VI~1'd'~flll:!J L~ rJdvY'U€JtJl.J:!Jl n

(interlocking concept)

lunTJ7iuflf-Jd' f;j7iU"lJfJli'YI[)1~lJ"l1fJ-J Swarb/'Ook JJ1L ~flluUllU71unld"fJfJnU1J1J

fffJ1Jfll:JJ L~fJi~Lbd-Jj}J lj}"l1fJJunrlfJJL rfm d'ffJJj}In lifJ~1J1Ull d"Jj}Jlj}"l1fJJunrlfJJL rfm rfj}:
'll 'll

mrlfJJL rfmj}lnVlcnu11j}j}""'u L"liU

1 lld"Jj}Jlj}r11JnlwnW (physical) L"liU nld"WmJfJU fJ71:JJifJJnld"thffll'YIU
'll

nld"lifJfJnrhcrJnlUbbfV:im~lff"l1171W nld"liihwrrw:JJwut Luuiu
q

2 lld"Jj}Jlj}r11JilufJld"mu (emotional) I"liU nld"liVl7ufi~i7JIWnnldfU
'll q

Ih:n1Jlj}lufJ$i~ fJ71:JJhll:JJU;)n nld"tJj}qjJ7U nld"Vl~nWUj}ln~7~j}1J fln:JJ~u~l~ulj}n1J~J

rfliW1Jdfu fJ71m.:fffJr11Jr11ffUl luuiu

3 lld"Jj}Jlj}r11Jiluirmu1idd":JJ (cultural) I"liU nld""Jf:JJ7Tn7nrruDluli.JfJJ5U
'll

nld" lii1JUd":ff1J nldfUj} 1nirmu1Jdd":JJ5U luuiu

4 lld"Jj}Jlj}ff7U1JflflfV (persona/) I"liU nld"lUldum[JUUI~fJUlbfV:rul;)~UfJJ
'll q ~

nld"W1J1~fJUl mJ fJ71:JJifJJnld"rfj}:WJ1JfJ71:JJWJWfJlj} l'lfllritJiu luuiu
'll

5 lld"Jj}Jlj}r11JfftllU171W(statu.sj I"liU nld"lii1Jw'YI1hawl:~7 nld"liifllffUfJ
'll

3.
..

A,::::t; Q...o I ~

bb"1lfllPl b'Hh'lnl1'~lPInl'ml1''Y1f)\l b'YW1 (Tourism management)

.'" . ""3.1 A113J'Vl3J1!;J'lI eJ\Inl'i~~ nl'i'Yl fl\l b'Yl!;J1

'VI:!JlrJn.J m1~~m11'U~'m~h.J ~"lJ€J.J€J.Jf11b~n€J1J"lJ€J.Jm1'Yi€J.JL~rJl~.J€J.Jf11h~nmJ

'VI~mLfj~€J.Jf11h~n€J1J~€JrJ~1.J~ L'lf'Um1fl:!J'Ulfl:!J"lJ'U~.J i€J:!Jfj'l11l~11LLfj~1J1m1~1.J ~ flll:!J
'U

Ufj €J~.nrJ1'U~lo/l LLfj~111l"ltf~'U €J.Jf1U1~n€J1J~1'U1m.J ~11.J~'U~1'U Llfj~o/lfjl~'Yi €J.JL~rJl l~LLri
, , "

un'Yi €J.JLYi rJl LLfj~1i1ih~1.J ~Yi LnrJlr11Jm1'Yi€J.JLYi rJltl.J'Yl1.Jo/l1.JLLfj~'Yl1.J5 €J:!JL'lf'U 1J1m1"lJ€J.J,
L1€J"lJlrJ~'Uf11€Jl'V111LLfj~V1'lJ~m-Jfj1~'U€JmlndiJ.JL~rJdi€J.Jr11Jm1~U1J~'U'U~'U ~ L'lf'U flll:!J

q

~ml"le:i €J'U1rJ'Uflll:!Jm:!Jo/l1~€Jr1'U ml:!J'lflm'VI~ €JLLfj~Jlh\Jlnfl'U1'ULL'VI~.J'Yi€J.JL~rJldJ'U~'U,
~mlJ'Ul~m~€Jm1vY(9lJ'Ul1h~Ll1f'1111rJ (2544 : 209-211) €JTI1JlrJl1 1~~~L~rJdr11Jm1

~~ m1'Yi €J.JL~ rJd"lJ€J.J111rJlJ.J'VI1.J~\J~1iflll:!J~.Jl"l €Jh Llriun'Yi €J.JL~ rJl1 'U1~~1J~'U~i1'U~~~, ~ ,
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mh1~eJ i<;]'VI1~fhj,eJci'VI~Ull.eJll. LLi.'l~'YleJ.JL~rnLLi.'l~'YWlrnaJi<;]1i~n1d"d"eJ.J1U (Supply) L'YllnU
OJ

mlaJlii'eJ.Jn1d" (Demand)

n1d"vr~ll.l n1d"'YleJ.JL~ rJ1'll eJ.JLeJmrw~~ L~aJlii'll.lUmaJ 1'111aJlii'eJ.Jn1d"<;]i.'l1<;](Demand) n eJll.~

n1d"i.'l.J'Ylll.~11)1d"rnu1m1'lleJ.J1;jL.y:jeJd"eJ.J1U (Supply) ~:;mmlll. 'Yh1iLn<;]uru'VI1:Bll. L'lill. ~
'\ 'IJ aU lV

vr'Ylrn mnCjJ ~mJ LiJll.Iii'll. ~N~1!f1ll.LfirJ1'JJeJ.JL~ll.uru'VI1d'Ln<;]~ll.LUll.Un~ LLi.'l~l:0~lmd"blcu II 'IJ lU

Q...O~ Q..o' .Q d IC>. lU..:!:I •..• e::. •... o:::t

<;].Jll.ll. n1d"11.JLL~ll. n1d"W~ll.l LLlil~n1d"lJd'VIld" 'Yl~~Ln<;]mlaJrJ.JrJll. CjJeJ.JLd"aJCjJll.LLi.'l~aJ

d"1n ;Jlll.Ull.fI11 aJW1eJaJ'lleJ.J"lfaJ"lfll.'1'1eJ.J~ll. 1<;]rJn1d"m~Iii'll.1 i"lfaJ"lfll.LLlil~~U1'V11d"n1d"'YleJ.JL~ rJ1 ~
aU It II It 'IJ

fI11 aJ1f111 aJL'JJlhLfirJ1nU'I'1 eJ.J~ ll. ~.J~~ LUll.Lfl~eJ.J~ m'h fl ru1ll.n1d"rll'V1 ll.<;]Ylf1m.J n1d"
OJ "

vr~ll.ln1d"'YieJ.J L~rJ1~L 'VIaJl~~aJ LLlil~1mn'Yl1W rJlm'YieJ.J L~rJ11 i rt.J~ll.l~

3.2 dl.httJtJmd~~mdmd'Yif)" t.yfiU1t~"f)"-rn4~ .
n1d"i<;] n1d"n1d"'YleJ.JL~ rJ1 L:n.JeJll.1m~1 iUd"~~U~lil~l L1~ f11~CjJd"l~ld"rJ M.Adhikary•

LLY;.JaJ'VI11'Ylrn~m<;]lilTI (~WCjJd"l Wd"Ud"~~'Yli 2541 : 22-25) l~L~ll.eJd"ULLUUn1d"i<;]n1d"~, OJ

l1rJnl1 7-s Model m1inun1d"i<;]n1d"n1d"'YleJ.Jl~rJ1l:n.JeJll.1n~ l<;]rJ~d"Ui.Jd', ,
3.2.1 Strategy 'VImrJt1.J nlilrJ'Yl1f~~~~~'I'1eJll.1il~ll.i1.JfI11aJ~~aJnlilaJn~l!,nll.d"~'VI11.J•

lCjJblUd"~~.Jf1n1d"i<;]LlliUfI11aJ~lflru n1d"fI1UflaJ LLlil~'lleJUl'llCjJ'lleJ.Jrhmd"mh.J ') 'lleJ.Jn1d", '"
'YleJ.Jl~ rJ1l:n.J eJll.1n~ 1<;]rJn1d"l~ eJnnlil rJ'Yl1r~l'VIm~~aJ~~<;] ~.J1ii'eJ.JUd"~neJU~l rJn lilrJ'Yl1rn1d"

'\ '\ q '\

11.J ll~ll. n1d"~ll ii,ll..Jlll. ~ ~1 md"blU ~u'1ll~ lllil~1ii'eJ.JlU ll.lUmaJ ll.lrJul rJ'lleJ.Jn1d"'YieJ.Jl~ rJ1

llY;.J"lfl~~lrJ

3.2.2 Structure 'VImrJt1.J 1m.J~11.J1ll.eJ.Jf1m lfirJ1'JJeJ.Jnun1d"iCjJLlliu.ffll. lli.'l~n1d"

llti.J'VIU1~1il 'VIm~~aJ ~.JeJl~~:;~'V\1,j,l rJ.Jlll.~<;] Lllillil,Wl:;l~ rJ1nUn1d"'Yl eJ.Jl~ rJ1 ~.Jd"~iU"lfl~
OJ

l"ill'll eJ.J1)d"n~u.ll YirJ1'll eJ.J111flleJ n"lfll.Yi1!f1ll.lfi rJ1'JJeJ.J LLlil~1)d"n~~ll. 6l~ eJci1ll.~1 rJn1d"'YleJ.Jl~ rJ1
'\ q ) 'IJ

~.J1ii'eJ.J'Yll.Jlll.~n~rn~l~eJaJ 1 rJ.Jnll. iilfl1eJ"ll1 rJi<;]n1d"~l 'VIm~~aJ 'VIlnmm.J~11.J~~hllil:;lUll.

d"U1)d"d"aJ~~~lmd"bl'Yll1 in1d"W~ll.ln1d"'Yi eJ.Jl~ rJ1Ud"~~U ~lil~ll1~ l~ lllil:;1m.J ~11.J'll eJ.JeJ.Jffm
OJ

rr.J:Bll.eJcinUd"UllUU'lleJ.J RASI ~.J'VImrJt1.J fI11aJ1U~<;]"lfeJU (Responsibility) ~lll.1~'VIUlri
OJ OJ

• Q.i I •..• .d a,..o I d
(Authonty) n1d"~ll.U~ll.ll. (Support) lllil~'lll1~1d"'lleJaJlil (Information) 6Jf.Jn1d"~<;]n1d"'YleJ.Jl'YlrJ1

• OJ

l:n.J eJl!,1n ~ ~~Iii'eJ.J~ flll.<;]lllil LLti.J'VIU1~fI11 aJ1U ~<;]"lfeJUlUCjJlaJLlliu.ffll. ~ ~U.l n1d"i<;] n~ md"aJ
'OJ OJ

n1d"'YleJ.JL~rJ1 n1d"1iU1n1d"lLnUn'Yl eJ.Jl~rJ11ll.l~eJ.J~1.J ') lllil~Yi~lflqj~eJ n1d"1i"ll11~1d"'JJ eJ~lil

llnUn'YleJ.JlrirJ1

3.2.3 System
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m1~~1~ bb~::;1::;UUEiu'6J~lrJ

flu' 1WYln.ffu'~ElU,•
3.2.4 Staff 1J1'l~lmuudJu'Gilu'~1~qj~-;u::;Yh1im1~lLuu'm1'li1~ 6J~lL1-;u~cil~LU

~1 rJ~ 1lil rJVi:tvn::;UI'lI'l~~'I'11'I''I'lX1~U1m1Um1El-JL~rJl•
3.2.5 Skill mTy'h-J1u''YlnElci1-J~El-JEl1~rJm1:IJ'J51u'lru-J1u'-;U::;~U1::;~'Ylirn'W1lilrJ. "

,ru,fluihirJ 3 Elci1-J~El m1:IJ1 Ylm~::; LL~::;Ylf'lu'I'l~'liEl-J1u'~-JU1::;nElUflu'i-JLL'li'Yl1-JL'YlI'lUI'l
'lJ

"" ~,3.2.6 Style 'V\:IJ1rJm m111:IJnm::;'V\11-J Staff and Skill

~lL UU,-J1U,Yi'li1-Jflu'

3.2.7 Share 'V\:IJ1rJii-J m1LLU-JUU, m1LL~mU~rJu'U1::;ftUm1rnm1:IJ~lilLV;U,

m1:1J'~' ~-J-;U::;lbLuGim1ililm1m1'Yi El-JL~rJlL~~~ft<ll un'Yi El-JL~rJl1u'LL'li~::;U1::;L'Ylf'l-;u::;~m1:IJ
'lJ 'lJ •

bb~n'li1-Jflu'1u''V\~lrJ6J~1u' m1bb~mU~rJu'U1::;ftUm1rn yh1'V\1~1um1:IJ1 U1::;ftUm1rn~dJu'
'lJ

u1drJ"1lU L'~Elll>1'lJEl:IJ~:IJ111-Jbb~u'bb~::;lbLUGid:h'V\:IJ1rJ~n1'V\u'lilli'
'lJ 'lJ

'innfl':n:JJYl3J1tl U~~Jl.lU'JJ'JJnT~j;~ntJntJn£J.JL rfm ffJl.lM'11 ntJ;~ntJntJn€J.JL rfm
'lJ q

dJum~'JJ'Jun'n;~ ntJnJW tllmn€J.JL rfmrfn €J til run~ :JJ~fhL;i:JJr11.JntJn'£J.JL rftl'J r~lJlif
'lJ 'lJ

Jl.lU'JJ'JJ'lJ€J.JntJ;~ntJntJn€J.JL rflJ'JLfi.J£JuJml3J1l.lJ~tlnIjJ1if L ri£Jlrun~l.lJ~ffn~JllW u~~
'lJ q q

l.lJ~ffn~j;J~ lUntJ'JJ1ntJr11.JntJn£J.JL rfmrfi'JlJLff1:JJnJWlJ/mr11.JntJn€J.JL rflJ'Jrfn€Jti hf
'lJ

Ln~UJ.J$).JIjJ~hmriunn£J.JL rflJ'J U~~ffU£J.Jf1'Jl:JJi£J.Jn1J'ilULn~ml:JJW.JW£Jl'i1 hfuri
'lJ

Unn£J.JLrflJ'J 1UJlllJYl;"rf1.i3J1 LrflJ'JljJ~l~ Jl

3.3 6""I "" l"l
eh'lAlJ'ag;;nflU nl'a'iWI nl'anl'a'Yl fl\l t'Yl~,n

LLU-JL~LiJu'2 GilU, ~El I'lm~n~m::;'Yl1-JmrJrn'W'lJEl-Jbb'V\ci-J'YiEl-JL~rJl
q

m1'YiEl-JL~rJl (LL~u'u5u'11m1 m1W~u'lU1m1'YiEl-JL~rJl1lrJ-Jlu''liEl~U1'V\11 2545: 1-2)
Q...o' " .c(

3.3.1 Acu,6Wycu,g;nl"nl11!l1'tY'1JfJ"Uv/6Mr1f.MU111'J•
1) LL'V\ci-J'YiEl-JL~rJ1 L~LLfi U1::;L'Ylf'llliirnl'l L'lJ~L~El-JmhJlu' 'V\1Elvru'~

'lJ 'lJ

'Yl1-Jlliimft~{~u, 6J~un'YiEl~L~rJ1LU LnElU,L1Ju''Yl1'WrJ1m~~l~ru ilil LUu,mJ'Yl1u,m1'YiEl-JL~rJl
'lJ " •

(Tourism Supply) ~-Jm1'YiEl-JL~rJlbbv\-Jlh::;L'Ylf'lL'YlmLU-Jbb'V\ci-J'YiEl-JL~rJ1ElElmUu'3 t11::;L1l'Yl~El

LL'V\ci-J'YiEl-JLYirJl1i11:IJ"1l1~ LL'V\ci-J'YiEl-JL~rJl1hd~f'llft~{tmlml'l~ LL~::;LL'V\ci-J'YiEl-JL~rJl

~~1.Jl~u'1i11:IJ

2) I'lm~n~m::;'Yl1-JmrJrn'W"lJEl-JLL'V\ci-J'YiEl-JLYirJl(Physical evidence of Tourism•
~ .-. I I .d d 0=1, d I

location) 'V\:IJ1rJfI-Jftlll'W'Yll-J1i11:IJ"1l1~"lJEl-JLL'V\~-J'YlEl-JL'YlrJ1'V\1Elftfl1u''Yl'YlEl-JL'YlrJlL"1lu'ftlll'W

1Jii Ellmf'l Ylf'lurJrn'W ~~Ul~ U,1i11:IJ8u'LUu'LEln~n~rnLU 'W1::;"lJEl-J'l'lEl~~mfu,6J
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1~ U1l1"HJ'lJU1J1l11mu,tJ3Jlh:;LvHnLL~:;lrl~l~'lJtl.Jf"m1wtl tl.J~u~ nLtln~m~ru,:;Lil.'V'll:;il ~.Jn

~~tlcil.J3Jln~ tlnl1~.J~~~f1u1i3Jl'Yi tl.JL~tJl1 U&iULL~U,rULL~:;£J.J'VI3JltJ~.Jml3J~:;tll~ ml3J
'lJ 'lJ

~1tJ.Jl3Jnl1L"1Tl~.J~ltJ ml3J~:;~ln 1Unl1f13JUlfl3J'lJUti.Jnl1L&iWYll.JtiLL'VI~.J'Yitl.JL~tJl ml3J
'lJ

~l tl.n13Jrf ~.rn'V'lLL1~1.ftl3JillU'lJ tl.JLL'VI~.J'Yitl.JL~ tJl,r U

'" , ""3.3.2 nTW"inl"inT'i'YIfJ\1mv'J
.-

]-L~"ll'113J.JfI~(2534 : 171 5l.J~.J1u "lll&i"ll'ltJ L'Y1'V'lLLU.J2538: 28) n~lTil nl1

1J1nl1 (services) L1JUtl:;l1nl~ ~.JLUu~.J~lmtJml3J~:;~ln 1iLLfi~3Jl1in'ln113JU1:;Lll'Y1
'lJ

,ru") 1~tJillt.J"il:;LUUnl11iml3J~:;~ln~1JltJ 1iml3JW.J'V'ltlhn1Jflu (human) ~.J"il:;tlci1u
'lJ

~nMru,:;'lJtl.J~mil'VI1tl~3Jl1i1J1nl1(consumers) ~nml3J~tl.Jnl1 (needs) "il:;1i1J1nl1,rU")
'lJ 'lJ

1"ll'1l1l1rn ~11f1.nM~(2534 : 572 5l.J~.J1u "ll'l~"ll'ltJ L'Y1'V'lLLU.J2538 : 27) n~lTil

nl11J1nl1 'VI3JltJ~.J n"ilmd3J~Yh~UL~ tl~tl1J~Utl.Jml3J~tl.Jnl1'lJtl.J1JflfI~1u~.J~lUl tJ•
U1:;1tJ"ll't!~l~~l3Jl1tl3J tl.JL~Ul~ LL~~l3Jl1tl ~1l.Jml3Jw.J'V'ltlh 1in1J ~11J1J1nl1l~

'lJ

~1.J'V'l1h"ilt!L"il1t1Jl~Ul (2543 : 34) n~lllril 1J1nl1 ~tl 'V'lb]~m13J~~1i1J1nl1

~l Li1.Unl11~tJl~11JU1:;LtJ"ll'U"illnnl1m:;'Yh,rUL~ tl~Utl.Jml3J~ tl.Jnl1'lJtl.Jm i1J1nl1
'lJ

.:n~..runf V;.J~~~ (2534: 3 5l.J~.J1u "ll'l~"ll'ltJ L'Y1'V'lLLU.J2538 : 27) n~lTil nl1
'lJ

1J1nl1 'VI3JltJ~.J.JlU'Y1nU1:;Lll'Y1~~lLUU~ULL1.fll~~l3Jl1tlimr~l~~ltJU1:;~l'Y1~.Jil ~tl ~l•
'VI"il3Jn~U i3J~~l~~ltJ "h" ~~tltln3Jl1U~nMru,:;'lJtl.Jml3JW.J'V'ltlhml3JU1:;'I'11Jh'lJ 'lJ

.oQ. ~a,.. I&S.,:;"" d 0 J d
vlnfiJl~~~lV~DvfilJl nlJUJnlJ ~JvVv~~~lvnv UJnlJ~lv~ ~vnl~ULWD

WUDv~DUml~iDvmJ~DvUfifi~ DUl.iuri ~nfh~jD~m1iu1mJ 1U;m~m~LlJumJ1'1f
, 'lJ 'lJ

ml~W~~JnWU1V ;ffvWl~lJn W11vml~WvWD 1vVljDmlmh~nu 1v1mn~nwriUU1mJl.i
'lJ

nl1'Yitl.JL~tJ1LLV:.JU1:;L'Y1f1l'Y1tJ(2545: UtJul.lDJ~mJ mJW'iJJU1U1mJriDvLr{VJ

Executive Summmy) n~llil 1J1nl1 (Services) LUUtl.Jffu1:;ntl1JU1:;nl1'V1rt.J1u~~~.nru,<t1

nl1'Yitl.JL.y;tJl (Tourism Products) LL~il1J1nl1"il:;LUU~.J~L~Utl'lJltJL~ tl~Utl.Jml3J-;ijl LUU

'VI1tlml3J<i1tl.Jnl1'lJtl.J~mrl1iLn~ml3JW.J'V'ltlh L"1luL~tJln1J~ufi'l (Goods) LL~n~1Jn
'lJ

1J1nl1 LUUnl1m:;tll (Perform) ~Ln~~u LL~:;ti.J3Jtl1JLLri~11J1J1nl11UL1~l,rU'I'1U.y;
'lJ

~11J1J1nl1<i1tl.Ji3J~~LL~:;1i1J1nl1,rU") 1UL1~lL~tJlnu ~'Y1n-1Unl11i1J1nl1'lJ tl.J~11J1J1nl1
'lJ 'lJ

LUU~'Y1n-';lfI1l11 m:;tJ:;L1~l LL~:;~mu~~.Jih'VIu~lr 1J1nl1LUU~.J~..r1J<i1tl.Jl~l<i1 (intangible)

LL~LUU~.J~-rnnl~ (Sensible)
'lJ
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1UnTH~U'r11-1Yl€l-1b~ E.Jlbb~~:;flf-1 Um~U'r11-1Yi1€lUnYl€l-1b~ E.Jl~m1~-;)1bUUYi1€lm1~

~€l-1m1~€l1I1nTj~Yi~lnYi~1E.J U1m1bYi~l'd~tf-1U1m1~..ij~:fub~€lunYl€l-1b~ E.J11~mu'V'n:;

Yi1€lU1m1~UnYl€l-1b~E.Jl~€l-1H'11~nul.h:;"151"15U1W1'l€l-1~U1~mbU-1n~~U1m1 b'l1U,

2

3

4

5

6

7

8

U1m1"lJuGi-1bb~:;~lU 1E.Jm1~~:;~ln 1UmWJJ1b~€l-1

U1m1~11~Ubl'lf'l
.r=.. 0 -=t Q..I f{

U1m1U1bl'lE.Jlbb~:;~flflbl'lf'ln,
, ,

0=11. at Q..I A 0

U1n111'1~nbb~:;~-1€llU1E.Jfll1~~:;~ln

U1m1.rl~~nm1bb~:;11U€llYi11

0=. •.••. A •.••• d &!

U1n11~lU~Ufl1"lJ€l-11'11:;~n

U1m1~lUm1~U~€l~.rlE.J

611-1n~~U1m1~-1mhl ~m1~~1f1ru~ €lm1Gi-1b~~m1Yl€l-1b~E.Jl"lJ€l-1U1:;bl'lf'l bb~:;m1, ~
U1m1t1-1bUUb~€l-1~b~E.JloJJ€l-1nUm1vr~u1flU 611-1buuil h~lf1 ru tf-11U~lUm1bUU~

~ 'lJ

1oXU1m1~U1Yi11..ij~m1bb~:;fhnu~bb~flrnm~mIfi11'i1U bb~:;1U'i1U:;~1UU1m1 m1vr~u1
'\J 'iI <t '" '" cu

~rnm~m1U1m1Yl€l-1 b~ E.Jl~-1bUUb~€l-1"lJ€l-1m1~Gilu11~"lJ€l-1~1E.J~1-1')~b~E.JloJJ€l-1uui-1 bb~

m1n1YiU~bb~mm1Gi-1b~1~m11fi~1~1oXbn~m1Yl€l-1b~E.Jlm1boJJ1bii€l-1m1b~U'r11-1 bb~:;

U1m1~1-1') b~€l1oXbn~m1~u1:;'I'1uh m1~~uh~~:;b~Ul'l-1mYl€l-1b~E.Jl1Yi~ m1vr~u1

~-1n~11~-1bUUm1~Gilw~1~tf-1mfl1] b€ln"15U'I'1€l-1~Ubb~:;U1:;"151"15U

4.1 Adl3JVl3J'UJ'ile:J\ln'l'HtJ~-i1Jaema:::~hdaT'I

€ll1E.J11fit!~l'lTImrn bb~:;er~ilrnbnlfi~m~'lfitf(2545) n~11'h m1btJ~1u~mb~:;,hl~11
'\ Cj cu q

bUUGilUYiit-1"lJ€l-1"m1~€l~11" buum11u1'll11~116J1-1bUU~-1-;)lbUU~lYi1Un~m1~~1-1') 1u
'lJ

.d.."., "I 0 Q...oI 6' d: v Q..I <> I~ I q; <> I trd: Q,.I

"151Ifiu1:;~11U"lJ€l-1~Wl~E.J'lJ-1Ifi€l-1€llf'lE.Jm1bb~mu~E.JU"lJ11~11m1~1 bb~:;u1:;~um1rn'lJ-1nU
, 'lJ

bb~:;nul~11~d~E.J~1~~ m1b:nE.JUYi1mfl~€l-1YimE.J'll11~11bUui:l~..ijE.J~1f1ru~1iu1:;n€lUm1
'lJ ~

~~ffuh 1~mu ~l:;bri €l~u~tfbn~m1~l~ bbUh~€l-11~b~€l-1Yiit-1m1~~ €l-1m1'll11~11~:;~-1,
.,; .¥

b~~mn"lJU
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Bccker (1987 : 74 ihJn\l1u ilYlrrro/lU ft'YlTIlJdrn2545 : 23) 1Vi'f11llJ'VI:iJlr.J'lIil\lml
, ''IJ

llJo/11lJ~illr:h

1. mlllftl\1'V1l'llillJG'l (information seeking) ~il lJf1f1G'l~::;Uftl\1'V1lf11llJ1l'INil~ . ~ ~
G1il\lm11 Vi'ijf11llJf1~l r.Jf1~\lr1lJlJf1f1G'l~u 1Ul~il\l1o/1l~il\lwct\l 'VI1il~1 6)l1J,

2. mlllJo/11lJ'llillJG'l (infollllation receptivity) ~il lJf1f1G'l~::;llJo/11lJ~mY1ilG1il\lml
'IJ ,

3. lUo/111J1h::;ftlJmlrn (experience receptivity) ~il lJf1f1G'l~::;lUo/11lJ'lhlftlll~ll::;,
G1il\lmll1l~\l1o/1~\lwct\l lY1€I~ilUf1G'llr.JillllJrn

4.2 'V'lfJ&ln11~t"nTHtJ{Pl~1J~e:Jbb~~i1'il:il~ri~~~1?ie:J'V'lfJ&ln11~t "m1btJ{Pl~1J~e:JU~~

~lJi:'4l1

~11rnWlJG'l rlTUnUn (2523 : 46-49) n~'''rr;h 1um::;lJ1Uml~'ll~il~ilftll ~€I\1illir.J

'1.1illJ l'llo/lllV:\lf11llJ1 'VI1il'llillJl'llo/luV:\llh::;ftlJmlrn'llil\l~1lJftll ll~::;~~\lftll 1UmilUo/11lJ
'IJ 'IJ 'IJ

'l1l1 ftll'l1 il\llJ f1f1G'l ~::;~f11llJ l'lll h'l1l1 ftll:iJl mt€l m'INr.J\l1'llci €IlJ:BUilci r1lJ'lIillJ l'llo/lIIv:\I
, 'IJ

1JJ::~lJflldrn~ Eh,er1lJ ~ld~l tJ J~dcifJ1J~UfJ ~nlJ j::1J1J i~f13J bb~::l<ru'i-b!fdd1J lil~€l~~VolliJ~ ~\)
'IJ 'IJ 'IJ

'lIil\l~1lJftllll~G'l::;f1U o/lllJU~~r.J~l\l6) l'l1U

Ylm~::;'VI1€1f11llJ'15lUlqJeJ'j..j,bUUYlmf::;1uml~lU
I I ev.::9 I lV ~ Q...< d I cv I d

l"J1U mlillUWU\lftil'llil\l1Jf1f1G'l Uo/l~::;lU W'j'€I1::;'lllJmlf'ln~l o/ll\Inur.J illJlJ mllJ ftl:iJllbl,
f11llJ l~h1uml~lU o/l~il'll~Uf11llJ l'lll h 1Uftll::;'l1l1 ftll~l\lr1UG11 r.J

2 Ylf'lUf1~'lI€1\1~1lJftll ~\I~::;~~ €I'l1l1ftll~1G11lJ U~::;Ylf'lUf1~~~~ il~~\lftll'IJ 'IJ

3 l::;ilJf11llJ1'l1il\l mlJftll ml~~::;l1lf11llJ l'lll h'l1l1 ftlll~il\lll1~~::;1lJ
'IJ 'IJ

'VI1 €I'I'll f11l lJb'lllhqj il~\I~l~'V'1lJ l~U f1U~~f11llJ1:iJln ci €IlJl'lll h'l1l1 ftlll~il\lll1qjl\l 6) 1~l11
'IJ

4 l::;lJlJ i\lf1 lJblG'l::;1~U1f11lJ ~\1~::;~~G'l~ilmIUU~'VI1ilml~f11llJ'lI il\l~1lJ
'IJ

ftll f1UlIl:iJl~l ni\lf1lJ~~l\lr1U fliJ'VI~\I1~U1f11lJ~l\lr1U ci illJ~f11llJb~il\lll1'l1Tdftll~1~1lJ
'IJ

~l\lnul1J~lr.J

5 f11llJG1il\lml'l1 il\l~1lJftll litil\l~ln 1ui\lf1lJU~~lJU ~ ml~'ll ~ il~ilftll
'IJ ,

llG'lmu~ r.JUf11llJJ mllJ~'ll l~U o/lG'lil'll~UUI::;ftlJmlrn~l\l 6) 'l1l1ftlIJU~f11llJ'VI G'lln'VIG'llr.J

UI::;lfl'Yl rr1lJ ftllll~ G'l::;lJf1f1G'l'VI1€1n~lJ~::;l~ iln1lJ l<U,~l::;'l1l1ftll~~ ftll::;o/ll\1 r1Ur1lJf11llJ ftUh
'IJ , ,

f11llJ~ il\lml 'VI1illo/lblul::;ft\lff~ luud:h'VI:iJl r.J'lIil\l ll~ G'l::;f1U,
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mild r~tJ ff~llil fJ 1Jflflfr<jJ:iJm~l~ fJndJ~ i'1J'lhd ff1~ I i4fJffUfJ.Jfld1:JJifJ·Jn1~IW:,
fffJ~fI iffJ.Jn"'1Jnf'fufI~ ~t;.J1~:JJ"lJfJ.Jlllii fI:1JfIfi fI tB.J'<jJ:ll~n1ii1.Jnu Lll'iJ1 :JJJ:~1Jfld1:JJTIW:"lJ fJ1J1"lJ'iJ, v

II vl.J1l~:ff1JmJru

••..• V~ I d, Q..t I d. .d v

4.3 nTSii1Jii'llf)3Ja'll1diilTHmrJn1JnTH'H)\Ib'Yl~.n VI:JJ'HH1-\lm'm~l-\1V1l"lJEI:JJGjm1
OJ OJ OJ

btl~11J'lrEI:JJGjVl1E1m1btl~11Jlh:;~1Jm1rn"lJ EI-\l1Jf\f\Gj1'\.-bb~EI-\I~l-\l') b~rJ1n1Jm1rlEl-\lb~ rJ1 b-6'\.l.
OJ ,

~my.rYtllU"lJEI-\IbbVl~-\lrlEI-\Ib~£J1V11E1~m'\.l.~rlEl-\lb~rJ1 1J1m1nl1rlEl-\l b~£Jl m1b~'\.l.m-\llU rJ-\I

bbVl~-\lrlEl-\lb~ £J1byj El1'\K'Yl1l1J'1TEI:JJGj~~'\.l.~'\.l.hi EI£Jln1 bbGj:;byjEl1iu1:;n El1J1'\.l.m1i~ ~'\.l.hi b~'\.l.m-\l
OJ OJ

rl EI-\Ib~ £J1 1~ £J~ll'ili m~liru~ blJ'\.l.i1fhVl'\.l.~m1btl~11J~EIbbGj:;"Jhl~l1"lJEI-\l1Jf\f\Gj ("lJl'1Jb1E1'\.l." , -
==lV 6'" lVA'
n~~lWJ'\.l. 2531 : 23-26) ~-\I'\.l.

4.3.1 ll'ili£J~l'\.l.1JfI~nmy.HbGj:;~~l'Yl£Jl~l'\.l.1JflflGj, ,
blJ'\.l.bb'\.l.1~~ b~-\lVHl~m1:JJ~l~~f ~-\I~1l n~l'\.l.:JJl'illn'Ylrp~ii~~l'Yl £Jl~'''h ~1 £J~-\Ib1l LbGj:;

m1~El1J~'\.l.EI-\Im1b~1:JJbb1-\1m1Gj-\l1'Yl1~bbGj:;m1L1£J'\.l.1bb'\.l.l~~itn~ll"h " f\'\.l.L1lLL~Gj:;f1'\.l.~
OJ

ml:JJ bb~n~l-\l LUvn:;il1JfIfi GjElcil-\l:JJln1'\.l.~l'\.l.1m-\l ~1l-\lm-\l~~1'Yl £Jl~1'\.l.1Jflf\Gj ~-\ILlJ'\.l.~Gj:JJl, ,
'illn~m~rn:;m1E1m:JJ Lt£J-\I~~LL~n~l-\ln'\.l. m1~l1-\1';1~m £J1'\.l.~mV1LL1~~EI:JJm-\li-\lf\:JJ~l~

OJ

LVI~EI'\.l.n'\.l.~-\I~-\I~Gjm:;'Yl1J~-\l1:;i1J~~llqjqjl ml:JJ~~ r1~'\.l.f1~~GjEl~'il'\.l.m:;1Jl'\.l.m1"lJEI-\lm1

11J1 m1b1£J'\.l.1m1'il-\lhi 1~ £JfI'\.l.Lb~Gj:;f\'\.l.'il:;~1l-\l1UbL1J1J~LlJ'\.l.1JfI~nmV1~1'\.l.1JfIfiGj.;ff'\.l.6l1-\1'il:;
ClJ ClJ cu ClJ C! C!

LlJWll1fhVl'\.l.~1Ubb1J1JV1'l~m1:JJ"lJEI-\lm1~EI~l11'\.l.Lb~"lJEI-\lm1L~Elmtl~11J m1L~Eln1Ui' m1OJ OJ

L~Elm~'<lh

4.3.2 ll'ili£J~l'\.l.~mV1ml:JJi:JJ~wITm-\li-\lfl:JJ

L1J'\.l.ilnlVl'\.l.~V1'l~ m1:JJm1~EI ~l1"lJEI-\If1'\.l.L1l L~EI-\I'illnfl '\.l.L1laTm:; n~n~:JJi-\lfl :JJ~~'\.l.,
i-\ln~ElciblJ'\.l.n~:JJE)l-\l~-\I1'\.l.m1i~~'\.l.hi~'il:;Lb~~-\lElEln~-\lV1'l~m1:JJ1~') n~l1~EI L~Elf\'\.l.L1lOJ ,

m:;YllVl1E1 bb~~-\lml:JJ~~LV;'\.l.lu1 '\.l.m-\lL~£Jlnm1TUmJ"lJEI-\In~:JJ n'il:;l~11Jml :JJii,£J:JJ~WllEl1J,
'illn n~:JJ 1'\.l.m-\l~1-\1n'\.l.'1Tl:JJVlln-n~ LLrJ-\lnmilii,£J:JJ"lJEI-\ln~:JJnEll'il'il:;l~11J m1Gj-\l1'Yl1~'illnn~:JJ, "
~1 m VI~ttfl'\.l.L1l~-\lV1£Jl£Jl:JJfI~EI£J~l:JJn~~Jlr-\l1'\.l.bb~ml:JJ~~ r1~'\.l.f1~ V1'l~m1:JJ byj El1'\K~'\.l.bEl-\l, ,
blJ'\.l.~ £JEI:JJ11J"lJEI-\ln~:JJ,

4.3.3 ll'ili£J~l'\.l.~mV1bL1~~EJ:l..mElm:;1J1J~EI~l1

L1J'\.l.bb'\.l.1~~ 1'\.l.b~-\I'Yl'l~iii-\lfl:JJi'Yl£JlbbGj:;~~i'Yl£Jli-\lfl:JJ1~ £J'\.bbEll~n~rn:~'\.l.~l'\.l."lJ EI-\lfI'\.l.

1Jl-\lU1:;bll'Yl~LVI~ EI'\.l.n'\.l.:JJli~bbD-\Ibb£Jn1JfIfi Gjb'JJlllblJ'\.l.U1:;bll'Ylb~£J1n'\.l. b-6'\.l.bV1~ Ell';V1 1:i1J,
m1~n~l 1:;iml£Jl~ LlJ'\.l.~'\.l.~l:JJbb'\.l.1~~~1Ul~ll 1JflflGj~Elci1'\.l.n~:JJL~£J1n'\.l.ciEl:JJ'il:11J

ct It ClJ q

bdElVll"lJEI-\lnl1~EI~l1f1~l£JfI~-\ln'\.l.l~:JJlnnUEl£J



28

U~~tJ0'-J 3 <ill'UU ~1J'Y1TI'\Al~~Elmdb1tJW~'mddlJd bb~~md~ml:lJ'liTd~ld ~-Jf.J~1iKdl~
'U 'U

mdfu1'liT1~ld~bb~fl~l-Jn'U 1u ~Elbn~mdb~ Elflfu'liTd~ld:B'U1t'UbEl-J
'U

5.

" ,
5.1 (YI~l(Y1"lnlJe:J(YIal'Vln~~CIJrie:J\lLfhJl•

'Ul~ ~ld~El'U (2533 : 65-66) 1<ilElTIUlm~tJ'lnumdvr~'Ul~~l~Jl~lbit'U~~~lfl'h

~l bit'U~~~l mU'U~El~1~mtl1u1 'Urnf1~~l'U~ fl'lJEl-J1'1'1tJ ~-Jb~:lJ<k,'jbb~'lJ~f1~El,'j~lbitW1 bb~~
'U •

btJ~bU'Ubft'U'Y1l,'jb~Elm~'V\ll-J~l:lJ~-J'V\l~bb~~fl~mmtJfl ~l,'j~ El fld,'jb'Y1'\Al"1 1'U~l'U~~b'LJ'Ub~El-J
'U • ~

'V\~l-J u~dlElllbu'Ub~El,'jbtJ~:lJl~l:lJ~liu '\Al1El:lJ0','j~mdfl~lln,'jb'V\~mdrn~l,'j 6]<illtJ b'll'U

mdb~~~Ud~'\All~Gl'U'lJEl,'jf'J)'m~~ 5 b~El '\Al.fl. 2447 bb~~mdb~~~'Y1El~'\Ald~fl~'UGl'U'lJEl-J~
'\Ald~Ul'Y1~:lJb~~'\Ald~bilEl~~lf'J)'m~u~~lJ'Ub~Ell'U~ 4 '\Alblfl~mtJ'U2510 ~El ~lbit'U~~~lfl

'U •

~,'jbU'U~1~m~:lJ:B'U 'UElml m~bU'U~ tJfl~El,'j~lfl<ill'Uf1rnrn'\Al'lJEl,'jf.J~f.J~~~lflmdbfl H~d bb~~
'U •

md~l'lJltJ'Y1l,'jb1El

El~~l'V\fldd:lJYlEl,'jb~tJl b"JJl1ub~tJl"JJEl,'jnlJ~l bit'U~~~lfl,r'U b~:lJ:lJlfl:B'U'V\~-J~lfltJ '\Al.fl .•
2514 ~-J1'U'lll,'jUbU'U'lll,'j~~~l~Jl~Ul,'j'lJ'Ub YitJ'U~~ltJil1u 'V\tb tJ,'jl'U~b~tJl"JJEl,'j"llEl,'j•
Ud~b'Y1fl~,'j~'U:lJl16JJHrnlbb~~U~l-J'V\l~~l~Jl bbV;-J1'V\~ b~ ElbU'U~~~'Uh U'Y1'U~~l~Jl~Ul,'j'lJ'U••
bYitJ'U ~~l~Jl~l bit'U~~~lfl1<il~u'Y1Ul'Y1b"JJl:lJl'Y1~bb'Y1'Ul~bu'UEl~l,'j~ b'\Aldl~El~1'Ud~tJ~'Y1l-J~

'U

l~lfl~~l fl fld-Jb'Y1'\Al"1 ~,'jbU'Ufl'UtJfl~l,'j bb~~bU'UUV;,'jUdfl~,xflYlEl-Jb~ tJl b~'U'Y1l,'jb"JJln,'jud~b'Y1fl
• 'U

l'Y1tJ

1'UtJ '\Al.fl. 2533 ~l'Ul'U ,xflYlEl,'jb~tJl0','j'J)'lll 'Y1mb~~'J)'ll~l,'jUd~b'Y1fl1<ilb~'U'Y1l,'jb"JJl1u'J)':lJ

~~l~JlbbV;,'jU:lJlfl:B'U 1~tJud~:lJlrnl'U~~ 70 f1'U/l'U bb~~1'UtJ'\Al.fl.2540 ~l'Ul'U,xflYlEl,'jb~tJl

b~:lJ:B'UdJ'Ul'U~~1,000 - 1,500 fl'U (Uf.J'UmdYlEl,'jb~tJle)lb[lEl~lbit'U~~~lfl ell,'j1'U~:lJwvn•
'V\~U11tJ,2543 : 35) u~~~m~tJ,'j'lJEl,'j~~l~Jl~lbit'U~~~lmU'U~1~fl:lJlfl:B'U b'\Aldl~f~Ul~

'U ~

1'1'1tJ1~1irn'\Al~~l~Jl16JJHrnlUd~b '1'1fl'Y1l,'j<ill'UmdYlEl-Jb~tJl bb~dlElll~~l~Jl bbV;,'jUbU'U

bb'V\~,'jYlEl,'jb~ tJl~~lflru 1'U[liJrnfl~~l'U~fl'lJ El,'jUd~b'Y1fl
'" 'U

, "A l.,::t OOA.

5.2 n'il n~~CIJnl~'Y1 e:J\l L'YI £Jl(Y1~l(Y1"l(Y11Llnl>a~(YIln

m~ ~ld~El'U (2533 : 67-68) l~ElTIUlm~tJlnumdrlEl,'jb~tJl'lJEl,'j~~l~Jl~lbit'U~~~lfl

lll<il fl ~l tJbU'UU'V\~,'j~,'j~~1iK,xflrlEl,'jb~tJl b~'U'Y1l,'j1U~:lJ~~rn tJ'V\~,'j~~rn'\Al'lJEl,'j~~l~Jll~
'U

l'Y1d b"ll~Ul-J"lI'UbYitJ'U fld,'jb'Y1'\Al"1b~:lJ~~b~El:lJ~,'j'lll,'jd~tJ~~mliEl,'jn'UUElcid~'V\ll,'jtJ '\Al.fl.
• • 'U

2513-2514 ~,'j~Elll bU'UflldbbWl,'j'V\lbb'V\~,'jrlEl,'jb~ tJlUd~b[l'Y1b~tJl n'U:lJl'Y1~U'Y1'UEl-Jffmd~ ~
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U'YlUl'Yl~€lnlj16JJ~rn1~~1~ti'1~'hl't1,u~::tiI1n1'\Kluu~1~f1l1Unl1-J~u~~1~ru ~€l €l-J~nlj
~ v

I =. I d at =- CL-' I'<=>' Q.-' =. 6' 6'.:::>. d Q,..<

~-Jl~j~nlj'Yl€l-Jlm.n (€1.~.'Yl.)ll~::~Uj~'Yll€ln']jU l']jU Ud~'Yln~~ ll'Yljn~ l'll€ljl~ 'll-J';j)ti1

j1 LlnljU1l~tI1'hJlJ-JllV\~-J'Yi€l-Jl~tI1~1-J")1umfl~::lu~n ~-J°lh-J,tulJ-JnEl"h1V\:lj~E1nlj

'Yi€l-Jl~tI1j1LlnljU1l~Lll~~1~11!~€l nljU1un'YiEl-Jl~Lll';j)lmh::l'Yl\ll~1-J")1'Lj']j~~~1~ti'1

~lmU~::~ln ~::l"llU'JJ1ml:JJti'lllm ~~lU'YlV\ljvrWITiJm ll~::l"lj~tJ~m';j)~6 uElm1nd, ~
u1~'Yl'I'hf~u") nl~l€llllUU€l~1-J~~j1LlnljU1l~Lll1mhuEl-Jd ll~~nlUU~tJj~YlUhllrin~~

~ 6',

flrn::'Yllj~l-J ")mn

n';j)mj~'Yi€l-Jl~Lll~~hl't1,u~::~lnl~'lJLl1Ll~ljlti1l11mnl1~~-Jll~ l"l.\Il.2516 lUU~Um

9l1Uluun'YiEl-Jl~ Lll1~\~~~U€l~l-Jmn 'Y111'\Kln~lljil';j)jEl-J1Uihmj~~lwd'l'llU nljf11'lJ1Ll,
'lJ€l-J~j::~n ll~::nljU1nlj'lJU~-J'Yll-Jl1El~1V\1Uun'Yi€l-Jl~m1~m:t1l"l1:: ~-JtJ1mrn';j)::l~~~U

l~El-J") ';j)unmUUlljil';j)~~l~ruEl~l-JV\ii-J1U~llUu~::~nn nljl~Lll']j~~~ltilJ1'lJ€l-J
, v

un'YiEl-Jl~Lll']j1l~1-JtJj::l'Yl\ll1uj::wj1-JtJl"l.\Il. 2518-2525 ,tU 1J-Jn€l"hm::'Y11nU€l~~-J~~
~~l~ti'T)~l'Ylj m-Jl'Yll"l"1~-J1n~nUm-Jl'Yll"l"1~lLl~€lnljl~U'Yll-J1'l1n~1I!€lLlll~::;~~l~ti'l, ,
til1luu~::~nn un'Yi€l-Jl~Lll~m::n ~11ltJ1L1UlYi Llu':h~~ltilti'l~ll UU~::~ln lUU~~1~ti'1~

llr1';j)1-Jnm1~ l~ Lll'JJ€l-Jnu~l~'lJEl-JrrflU~€llf1LI€l~1UU1l1rn,tU ~lu~~1~ti'T1~1mn Ell1lUU~ ~
~~1~J1l~ElUn'Yi€l-Jl~tI1V\1€l~1V\1uun'Yi€l-Jl~Lll1'\KloihltJ']j~lUU~l€l~1-J(Touristic Market)

ilEll1V\~~V\1!1~~€l']j~']jUll~l ld €l~~~1~J1llV;-Jdll~l El1';j)ltJ~~~ ~l~ti'l~ll UU~::tiI1n~1LI,~ ~
j1LlnljU1']j~~~1~J1~llUU~::~ln';j)~~El-JtJj::;mrn500-700 Ul'Yl ~1V\1unljltJnuflrn~

Yllf lJ';j)iLl~~-Jl~~ 1'\Kn';j)mj~'YiEl-Jl~ Lll~~ll UU~~~ln 1~'lJLl1LI~lmn~u,tu~~l~ 11! ~€l

m1~n~ rnfi1V\1€l;n~rn::Y1l\ll~'lJEl-J~~1~J1lEl-J ll~::llV\~-J'YiE1-Jl~Lll ~u") 1UU1l1rn1n~l~LI-J
d .:'1 _'1 ~ ~.J' d ~ .J'
'll-JluUu';j)';j)LlV\~nul"l€l'Yl';j)::'lJLIlLlm1~tiI-JU

~ I 0 Q..I I q

5.3 Alli1JilJArnAli,'/TVI':i1J'm.l\lb'l1~l,
Uli.l ~lj~ElU (2533: 68-69) 1~€lTIUlLll1nlj~flrnfi11u~d V\mLl~-JlUUllV\~-J~V\l,

Ll1nn~ll~ El 1utJj:: l'Yl\lll'YlLI~-J~-Jll~1U€l~~';j)::lUUtJj::;l'Yl\ll~n~~l~ti'l €l~-rtl1tJ lii€l-J';j)ln n~
nlj~-J1J1'j,U1€lU1U~j1U~~ll:JJti'1 ln~l~~-J ~nvruEI~nuti'l~ ~€ltil flU~ El1f1LlV\1E1~1J1Ul1E1U, ~ ~
mj~lml:JJJ1tl1fl~€l-J~l-J") ~1~tJj::;'i111un';j)::~nvrU€l~nu ll:JJti'lv\~1LljtJllUU nljfl~U1fl ~

'U 'U 'U 'U

'Yll-Jti'1~m1~ ~1~ru~€lnlj~ru';j)jltJm ~Elmm LlV\;-JV\1€l1u~~LllJ';j)';j)1Tunljfl ~U1fl~'Yll-JUn
v v ,

1~~nljvr~m1~um n U'YlUl'Yl'lJEl-JblUU~-J~mn nl1U'YlUl'Yl'lJ€l-Jll:JJti'ltl1fl~€l-J~lfl Ll1'l1lUU

l~um-Jfl~U1fl~V\;n :t1~~U~~1~ti'11uV\~lLl~U~~-J~El-Jl~€l~1m~ ll~::l~nltJ ll"lj1::flU

~lmjbl1'l1l~U'Yll-Jun1umj~tiI~eH~'~vrWITnum-J~lu")~-J~€l~fl~€l-Jnu ~~WYll V\~U.nLl,
(2543 : 35) ~€lTIUlLlm1~~flrnfi1ll~::m1:lJ~1~ru'lJ€l-J\i1~tJl<mUlljj~11~~1~J1~llUU, v
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~::;~l n d~h~1l1'V'l~1i.'H),,'!lli~"lJe:h'l~\tl'YH'Jh~€I~~ l~dJ\t€l ~1,,'!~ LLi.'1::;!J,,'!LtJWn~'ll\t~~l~ l~r.nn 1\t
, 'lJ

11\1\111'\t~U1\tL]j €I,,'!rl1 i,,'!vr~\t1,
~ i.'11~\h~h L'it\t~::;~lmtJ\t~i.'11~J1~iJ"lJ\t1~ 1~ni~~~~L ~~ €I€Icil\t11\1"iJu\t Ui.'1::;l~ni.'11rJm

QI 'I ~ 'I

LtJ\tLL~~,,'!r1€I,,'!L~mYl1,,'!~l\tinlli~"lJ €I,,'!U1::;'ll1'll\t~~lf1qJ1::;~1Jlh::;L'YWI 1l€lL~rJ,,'!LLi.'1::;1l1'V'ln1rJ

~i.'11mr1~~lb'it\t~::;~lfl l~blmb lUb~mb'V'l1bbri'll11G11,,'!U1::;L'Yl1'l~,,'!1~fli.'11mu\t~,,'!~,,'!~~h1'IK
'lJ 'lJ

Uflr1 €I,,'!L~rJl b~WY11,,'!lU'll~b~~~l\tl\tm fl1J\t bU\tfl11~::;rl€l\t 1'lKb~\tn,,'!m1~iJ~ rnfh bbi.'1::;,
m1~ ~1f1qJYl1,,'!iWY1\t1f111 "iJ::;b~\t1~"iJ1f1fI11vr~\t1f111r1€1,,'!b~rJl 1wnl,,'!1::;rJ::;bli.'11L~~~\t~

un r1€I,,'!L~ rJl L']11U'll~~ i.'11~J1~11L'it\t~::;~l mt'\tLtJWlh,,'!~ ~ i.'11~J1iJl'l\tEJn i.'11,,'!fI11f11"lJ1rJ ~1€1
'lJ

iJL1€Ji''-l€If11LLJJf11LU113J1l\tf11"lJ1rJ ~€I~\tf11 LUWlh,,'!~~i.'11~J1L~r.J1m,]l Lum::;'I'l11l\t1J1blrn

~ i.'1€I,,'!i~11'll1J1LL~1 1~ rJiJfI1 1f11"lJ1rJYl1,,'!b1€Ii,,'! bbG1U1n~ i.'1€I,,'!i~11'll1J1LU"iJ\t{l ,,'!1J1L1 rn~ \hr~, ,
11~£)1L"iJ1qJ1l113J~1€11~~\tbbG1Uflr1€1,,'!b~ m ~l\t 1~ qJ"iJ::;b~\t'll3J~i.'11~J1€I~1\t1J1L1 rnU1n~i.'1€I,,'!

L-rt€l,,'!"iJ1n bU\t~iJ11\tf11"lJ€I,,'!~1::;~fI m fI ~,,'!:IT~~ L'Yll'lfl"iJ::;U1~ rn::;'I'll 1"lJ€I,,'!~\tb ,]11Uvr fI'llWE'l,
1::;rJ::;bli.'11~ €Icil \t1J1blrn~ i.'11~J1tf\t ~n~l L~~~~,,'!~€1 ~1rJG1€If111"iJ€I~L1€1~1,,'!rJ11~LU11J

'lJ ,

unr1€1,,'!b~ rJl"iJ1n1J1blrnr111bl ~i.'11~b~1 L~m,]1~~i.'11~J1 LLi.'1::;"iJ€I~1J1blrnU1n~i.'1€1,,'!L'V'l11::;t11
'lJ

~m']11u"iJ::;~ml3J~,,'!rJ1n~€If111U1L1€1~1,,'!rJ11Lb"nfi n~~L1€1'V'llrJ~1,,'!6J ~~€I~mn LLi.'1::;~n
, ''lJ

~1 b~~~~,,'!~ €I 1::;L1:irJ1J"lJ€I,,'!Yl1,,'!~1Lll €I'IK1~ii1'lKb1€1b~~€1,,'!~,,'!~1\t"lJrn::;~~i.'11~U~,
U1::;mrnu 'V'l.I'l. 2523-2524 Ln~11ru~l1J\tb~ rJlllWrU1::;fI€l1J1l1ih~\tf11~1::;~fll \t1J1blrn

~ 'lJ'

~ i.'11~nr1~i.'1€I,,'!i~'V'l~(iJu1::;m rn 65-70 11\t) ~,,'!iJfI11ifl'll1\tfl~m/~ €If11LLJJf11'll11L1€l'tr,,'!~i.'11rJ,
1~i.u113Jn~3J~€I-"lJ1rJ ~\tf111l1JfI~m'-l €If11bbJJf11Yl1,,'!J11J1Llrn~i.'1 €I,,'!~\tb-Jj~Lbi.'1::;~i.'1€I,,'!~\tmi.'1, ,
d •• 1.,l' .r "'" ~ VI " •• 01'" 01 1"..'ll,,'!3Jn11'YlrJ€lrJ3J1"lJ1rJ\t~i.'1€1,,'!\tmn"lJ\t 'V'l1€13Jfl1Jn\t\t~lrJ~"lJ11l1J1i.'11 b~3JfI11lJ11JlJ1,,'!~3J, ,
~1l1'V'l~1Jm ~ 3J1::;~€IfI11iqJ"iJ1LU 3J1'Y11,,'!1Jn11Jllml1,,'!J11J1 L1rnd' ~ i.'11~J1~1 L'it \t~::;~l n~,,'!L~

r.J1rJl'l\tEJ113JfI11f11"lJ1rJLU!J,,'!~i.'1€I,,'!~\tL -Jj~ 3J1\1\t{l,,'!11"iJ\lu\t11\tf11"lJ€I,,'!~1::;~fl1J1b1 rnU1 n ~i.'1€I,,'!
'lJ ,

~~'V'l~ LLi.'1::;~i.'1€I,,'!1~ qJnl<litl~n"iJn11 ~1€1r.J1rJLU'I'l1n11f11~~\t m1~~ i.'11~J1~lL 'it \t~::;~ln iJ

~l\tlmrnr1 €I,,'!L~ m~L~\tYl1,,'! lU'll3J~i.'11~J1'1 LtJ\t~l\t l\t3J1n 'I'll1iLn~~ rnfl1 LLi.'1::;ml3J~lf1ru, ~
~mm~~n"iJl\t'll3J'll\t ~lum::;~\tl'IKLn~m1~~~ Lbi.'1::;n111J1m11\t~1\t~\t6J.. , ,~ ,o 0 ~ a I I a Q,.oI .ct I 0 Q..;

\t€l fl"iJ1n ~ i.'11~\t1~1 L\t \t~::;~l n ~ ~rnmm1'Yl €I,,'!L'Ylm LLi.'1::;rJ,,'!~~ rnm Lbi.'1::;m1~ ~1~ ru'Yl1,,'!, ,~
U1::;ni1'l1 ~~1 1::;rJ::;bli.'11i,,'!LLG1~i.'11~J1~1b'it\t~::;~lmn~1J\ti,,'! Lb~~:lTrJ1'llmi.'1~4 \I\t!1,,'!11\1\111'\t,
113JLL~lLtJ\tni.'11nl1 100 U 1~rJ1ini.'11"lJ~~i.'1€1,,'!rJ11\1,1\t{l,,'!3 U 1\t1'llmi.'1~ 5,
'V'l1::;1J1'Yl~3JL~"iJ'V'l1::;"iJi.'1"iJ€I3JLfI~l b911€Ici~l L~'Yl1,,'!L~~"iJU1::;'V'l1~~\t LU~l3J~l~ i.'1€I,,'!LLV:,,'!d'

, 'lJ

5.4 U'Vl6i\lri£)\Ib~~1~"") l"1J~b1ru,lmrb~~\1

~ i.'11~J1~1L'it\t~::;~lfli1 €I1~11€Icil\tllii1l1~~::;1\t~n"lJ €I,,'!L'YlrJ~iJLb~ ~,,'!r1€1,,'!b~ rJl3J1n3J1rJ
'lJ 'lJ

bb~~,,'!r1€1,,'!L~ rJ1G11,,'!6Jb~~ltf\ti1€111 bU\t11"iJ-;ijm~13J~,,'!1l\tbbi.'1::;1l\t b'V'l11::;n11<K~~\t hL~ €In

bi\tYl1,,'!r1€I,,'!b~ rJl\l::;1J\t€lrJll1J~l\tl\tbb ~~,,'!r1€I,,'!b~m~lrJ bi\tYl1,,'!l~iJ LL~~,,'!r1€I,,'!b~rJl3J1 n
'lJ
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~l'l-tl'1-t'l-tf1'Ylfl.JL~ rnn91::;mmh tJ ,r.Jd91::;~fl.Jiiu91itJ mh.J5'1-tL'lhlJl Li'hJ~l tJ L'll''I-t f1l1

fl:JJ'I-tlfUJ 1::;tJ::;L1~n1'1-tf1l1L~'I-t'Yll.Jml:JJU~fl<ll.ntJ1'1-tf1l1L~'I-t'Yll.Jrlfl.JL~tJl L1J'I-t~'I-t~l'VI11J

G1~l<lllhih LU'l-t~::;<lIlf1 L1J'l-tLL'VI~.Jrlfl.JL~tJl~fl ~1~ln~91lnf'l'l-trf11:JJ'lJfl.JUnrl fl.JL~ tJl~ fl
'lJ 'lJ

m.J L'YlV'l"1 1::;tJ::;L1~l~Umifl.JL~fJ1L~tJl'1l:JJ1iL1~lU1::;mrn 1-2 il1:JJ.JnL'¥1tJ.JV'lfl U::;.J''I-t,
~l dJ'I-t~fl.Jii LL'VI~.J'Ylfl.JL~ t.J15'1-tL~1:JJ1'1-t1l tJf1l1'Ylfl.JL~tJl1 Wr'l-tL~t.J1~1tJ

1'l-tlliimfl<ll::;lm1f1'lJ fl.Jl 'YltJii LL'VI~.Jrlfl.JL~ tJl~L1J'I-t~1~nn'l-t~11U L'll''I-t
'lJ 'lJ

1 ~'i'\'r1f1tY~'YI'Hnm : f'll~vrm1ltJ'l-t1~.JtK1:JJfl~fl.J:JJ'VIl'lTtJG1~l<llJlfl~fl.J 1V'l'IKn'VI1fl

G1~l<llJTU1.Jl:JJ f1lTYll'l-tl Ln~fl1J1L1rnrm'l-t~l tJ1i'l-t1J1-Uln'Ylfl 1'l-tL'lJo/l~ElL;1fl.J~.J'VI1<l1,
~:JJ'Yl1~lm LL~::;~:JJ'Yl1~.Jml:JJ, ,

" " "2 <5'\lVi-l~~3J'Y1~~\l~';i13J: <lIfl'l-t'VIfltJ'VI~fl<llo/l~l<llltl1Jl.J,xfltJ o/l~lo/lltl'Yllm o/l~lo/lltl,
5:JJV'lll1G1LV'l'1l1~:JJ'Yl111i'VIl1(1<l1Ul'l-tLL'VI~:JJ)fl'YltJl'l-t 1. 2 LL~::;Lmm~, ,

"3 <5'\lVi-l~';i1'1fU~: ih91fl:JJV'l~L'lJll.J L'lJl'll'fl.JV'l1l'l-tl<l1V'l1::;f'l11o/l'l-t:JJ'VIl1ilo/l~o/l1m1:JJ
q ,

e.Jle-Ju.J~lm1.Jm1l:JJL'lJl.Jo/l~l<llJl~lLU'I-t~::;<lIln L'lJlU'I-t1lJ.JtJ1JLL~::;Ul'l-tmrl
'lJ ''lJ

4 <5'\lVil~"~';itl~3J : V'l1::;U~:JJL91~6V'l1::;U1::;1'Yl'l-tL91~6V'l1::;1l'1l1.J~'l-tl:JJ~'I-t'Yl1~1'1-t.....
~l:JJV'l1l'l-t 'V'h1:JJ911::;L'JJLL~::;~l'l-tLL~<lI.Jil.J~l:JJV'l1l'l-tvh'l1i.nrn~V:W1r~.Jl'YltJ L1J'I-t~'I-t,
5 <5'\lVi-l~n1ru\mU~ : ~::;V'll'l-t'JJl:JJLL~JlLLm~~l'l-t'Yl'VIl1i:JJvr'l-t1ii)o/l1'Yll.J1bllyj~ltJ

~ q ,

:JJ1rn::;U1l~l'YlLiifl.J~.JtK Jlo/lnl'Yl11tJfl L~fl'l-tf'l1'1-tfl1'1-t'YlfL~fl'l-tl~1l~.Jmrn ~lm91~6

~l:JJfl.Jf1 L1J'I-t~'I-t

LL~::;LL'VI~.Jvrn ~ fl'l-tU1::;Lll'Yl'1lltJ'VIl<lI5'1-t6)

LL'VI~.J'Yl1V'lmm'Yll.Jf1l1'Ylfl.J L~tJl~m::;91l tJo/ll:JJ~.J'VI1<l1~l.J6)L'VI~ld 1~iiG41'1-t~.J<lI<lI1i
'lJ

,xn'Ylfl.JL~tJl L~WY1l.JL'JJllUiJ.Jlliimfldmn~'I-t LL~fl ~l.Jvhno/ll:JJ n.JLL~91::;ii~m'l-t~'Ylfl.JL~tJl
'lJ

mnmtJ LL~91::;LU'I-t~UmJn'l-tmn1'1-tLL'VI~.JUn'Ylfl.JL~tJl'1ll1~l.JU';i::;L'Ylf'l ~fl o/l~l<llJl~lLU'I-t

~::;<lIlf1 ~1'1-t~l:JJV'l1l'l-t V'l';i::;U~:JJL91~rf~::;V'll'l-t'JJl:JJLL~JlLLm 'Yll.J1bllyj~ltJ:JJ1rn::; ~~l'l-t.. ,
vr'l-t1ii)o/l1 'VIl<ll'll::;~l LL~::;'VIl<ll,.h~'I-t1<l1mrn'Ylfl.JL~tJl'1ll1~l.J'1ll~ ~1'1-t1'V1qj91::;'1lfl1JLL'VI~.J

rlfl.JL~tJ1U1::;Lll'Yl1i11:JJ'1ll~L'll''I-t'1lltJ'VIl<ll~'lKl~'I-t LL~::;'1l::;~l Jlo/ln LL~::;U1::;Lll'Ylrh~l.J 6)1'1-t

i.J'VI1<l11l'1l1J1LL~::;f1lru91'l-t1J1f1l1ii LL'VI~.J'Ylfl.JL~t.J11f1trL~tJ.Jn'l-tiie-J~~ fl f1l1~<lI1ltJf1l1Y11f'lJfl.J, '"
1J1~'Yl~l.J6)mn ~.JLLtrlLL~91::;1iLl~l'l-tlm'Yll1<l1r1l1ltJf1l1'V1it.Jl'1-t9l::;1io/l~l<llJl~lLU'I-t~::;<lIln

LU'I-t'VI~n LL~::;L~:JJ~l t.J1ltJf1l1LL~<lI.Jl~'l-t1i11:JJ~~l'1-t~l:JJV'l1l'l-t LL~::;LL1::;1WrV'l1::;~V'l1::;U~:JJ..
L91~rf ih1iLl~lm'l-tnll 'VIit.Jl'1-t9l::;iio/l~l<llJl~lLU'I-t~::;<lIlmU'l-t1ltJf1l1~:JJ~'I-t LL~::;~fllu~

'llltJ'VIl<ll'll::;~l 'VI1fl'IK1~'I-t'VI1fl91::;luwmL1:JJ~~.J'VI1<l1f1lru91'l-t1J1" ,
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1W1rn.rl 'lu bb~l Ullrl El-Jb~EJ1~ b~"\,'Y11-J'lU"ll':lJ~~IW1JI~1 bUU~:;W1111 UI:;:lJ1rn 95% 'il:;'lu

rlUU1~Y1"hb~EJ1C§11-J ")1Ulld-JbYl'V'l bb~:;~ll 5% ~bDUUllrlEl-Jb~m"ll'11C§11-JUI:;bYlm:;b~Um-J
q

Viol '" <V " 01 '" d "'" d Viol" '" do =bu bEl-JV\IEl bV\:lJ11mU'ill-J ul:; bflYibbYIll"ll'ilI11111-JbY1'V'l"1 :lJUElEJ:lJ111Yl'il:;bu m-J f1UY1W11b1,1,U~:;W1111
q

b~ El"ll':lJ~~1W1Jl (~h-J bbl:lJ~~lb UU~:;W1111 1 bbV:-J)11 EJ1lI1Yl11b'flU1 V\r!J'il:;"ll':lJ~~IW1Jl1 U~ ElU

b'lll (09.00-11.30) bb~:;'il:;b~um-JC§1El'lU"ll':lJ11EJllIlbb~W1-J~~lU~I:lJ'V'l11U1U~ElUlhEJ (14.00-

16.00 1,1,.) bb~:;briEl"ll':lJ11EJllIlbb~W1-Jb~1'il bb~l 'il:;b~um-Jll~U lld-J bYI'V'l"1V\1El~lJ1-Jb'flU~b~ EJ'lu
q

i-JV\lWllllru'ilUU1 b~ El"ll':lJbbVI~-JrlEl-Jb~ mC§11-Jbl 1ui-JV\lWiUn ElU~'il:;b~um-Jo/l El'lull EJllIl~U
~ q J

b'liU ll~Ulld-JbYl'V'l"1 V\1El~-J'lum-.'lmf11~'lJEl-J'lYlEJ
q

bV;1,1,'l~'.h 1lI10'~Ul~ ~1W1Jl~1 bUU~:;W11mill El~~'ilun-Jir'il'iluu V\"b EJ-J1U'lJEl-J1;;bb~:;
q ~

~UI:; 11ElU1lI1~ b~ rn rlU 1lI1rl El-Jb~ EJl~ ~1 W1Jl ~UYllJ1Y1~~1 f1ru1UllIlb'f-J b~1:lJbW:;0' ~ Ul'il 1,1,~ ~
1l~1 EJbDUbbVI~-JrlEl-.'lb~ EJl~~~m~EJ-.'IYh hll UI:;ll Elurluml:lJ~f1rnfil~IV\1UllIlrl El-.'lb~ m~

q

~:;YlElUfll'V'lin~i~'lJEl-.'lf1u'lYlEJ1uEl~W1~V\I"ll':lJl~EJ111

6.

Y1€JJ'VlU~ W'du,Y1€JJ (2540 : UYlf1W1ciEl)~ll~lb~El-.'lI:;iuml:lJ~W1bV;Ubbtl:;ir'iliEJ~~e..J~C§1El

ml:lJ~W1 bV;U'lJEl-.'lUllrlEl-.'lb~ EJl~~C§1El~tllW1J1W1~-Jiu ~~-.'Iiu bb~:;~ll~lirruV\1 ElU~IIf1 bbtl:;
'" q

'JJm~umb\1.:;'lJ El-.'l1,1,11YIEl-.'lb~mY1~~ El~~1W1Jl~~-.'I'llU iTI~1 bUUllIlii EJ 1'llbbUU~e:Jurn mnu

'JJe:J:lJ~1W1EJllIlb'f:lJ~1e:J~I-J'ill11Ullrle:J-.'Ib~m~IU1U 220 11EJ "h:lJ1ibml:;~ 1W1EJ1'll~~~1e:JEJ~:;
~ q

filbU~ml'lJlmU~ filbnEJ-.'IbUU:lJ1~11;;IU 1lI1ibml:;~1lI1~UbbUlm-Jb~EJl 1lI1ibml:;~1lI1~
erUbbUlbb~:;1l11i bml:;~ 1l11-;)1 bb\1.11'V'lV\'V'lu'h 1) 11~:lJ~1 Elcil-.'1~~ll~lml:lJ~W1 bV;u

q q

Ullrl e:J-.'Ib~ m~~C§1 e:J~~1~Jl~~-.'Iiu 'l~bbn 1lI11U1"lil1~11b~ EJl rlU~~I~Jl~ ~-.'Iiu IU bbUU1111~ ~
:lJ1rl e:J-.'Ib~EJl b'flU1V\r!J~ml:lJ~W1 bV;U~~~ e:J~~IW1Jl~~-.'Iiu 1m:;iuulull~l-.'1 2) ir'iliEJ~~

I A ~ C1..'. d dd. I ~ e::. Q..oI I d <v 0 IV AA ~ d

e..J~~e:Jml:lJf1W1bV\U'lJe:J-.'IUllYle:J-.'IbYIEJ1Yl:lJ~e:J~~1W1m~ ~-.'I"ll'Ue:JEJI-.'I:lJUEJ~1f1qJm-.'l ~n~ f1e:J e:Jl"ll''V'l

1lI1~1l~1 I:;EJ:;m-.'l'illmrlUn-.'l~~IW1Jl~~-Jiu fil1'll~IEJ~IUllIlb~um-.'l ~IU1Uf1f-.'l~bf1EJ:lJ1
, •••• I I •••• I

d. Q d. I A r:;; <v I d. ••••d. lOA Q,..; I aI. CL..< 0 Q...<

bYIm~~I~Ul :lJe..J~~Elml:lJf1W1bV\U'lJe:J-.'IUllYie:J-.'IbYImYl:lJ~ e:J~~IW1m~~-.'I"ll'Ue:JEJI-.'I:lJUEJ~If1qJm-.'l

~~~ 3) irqJV\lll~:;~U~IIf1'lJe:J-.'I,rmle:J-.'Il~EJ1~:lJ1b~EJ1~tlIW1JI~~-.'I'llU 'l~bln ~mU~'ile:J~ln

'l:lJ bV1 EJ-.'I'V'le:J 'l:lJ~ lil V\'Ul~'lJ e:J-.'I~1,rll-.'lIUb 'lJ~ ~ ~-.'IiU:lJ1f1 ElEJ1i f11bb1,1,:;'\..\,1~IU 1 EJml:lJ W:;W1111

l~ e:Jml:lJUtl e:JWlnEJ1uii~ bbtl:;Y11'V'lrJ~u 1W1mu 'V'l1:;b~mb~:;f1U"ll'11 ie:J-.'I~'lJl 'l:lJ bV1 EJ-.'I'V'le:J bl'V'l
q

1:lJJI f1Ubbf1U 1:lJ~:;W11llC§1e:JllIlb~UWI bbtl:;:Be:J~Uf11 tl-.'lr1-.'1'lJEJ:;l:lJb~ EJ-.'I'V'le:J imb~:;m~IY1Ull
~ q

0'11~e:JU1:lJ lV1 EJ-.'I'V'le:J i:11EJUe:Jllm-.'lb'lil~tllW1Jl1:lJiWl b'ilUbltl:;'lJ1W1f1dl:lJC§1e:Jb'iiEl-.'l 11m ~Uf11lJ1-.'1

"ll'UWIlb'V'l-.'lll11~~Ubb~:;~uf11 UI:; bflYie:J1V\11 bf1~e:J-.'I~:lJ lJ1-.'1"ll'UWI~f1rnm'V'l'l:lJl~:lJ1 ~1;;IU
q ~
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, ,
Q./ f d ~ .::to=! I a..,..

UJ~ WI1WEJU (2533 : U'Vl(P1IYH'Hl)f'ln~lb1Ehlt-JSlm~'Y1U'lJEhlEllilfllVlm13J'Y13JlilElflfll'V'H~·.Jfl3J,
bm~:un'<il~lilSll~ntl~h b'ihj,fl~lil1n i.JWrlil11"JiU11u:U1U~~ biJUbbVl~.J'YiEl.Jb~ rJ1~~1f1 ru bbV:.JVlit.J

oI.S q .., QJ

'lJEl.Jlh~b'Y1f'1 ~lVlrUlim1~n~1~U 1lili.,nim1'lJEl.Jl"Ji13JU~rJl'Y1rJ1 ~El lilim~.Jflrnfl1'V'1~, ,
'V'1rJl rJ13J bnm1U113J"JJEl3J Slb~ rJ1n1J"Ji3J"JiU~~n~11'\Km1J'Y1n~lU '<illnm1~n ~l~n~rn~~l 6J1U~, ,
'lJEl.J"Ji3J"Jiml1bi),ufl~lil1n 'V'11J1ldJU"Ji3J"JiU~~Yr~Ulm13J1i.J bb~~m1'lJlilfl SlEl.J~l bi),ufl~lil1n, , ,
bbSl~fll 3J11fl bbU.Jb'lJlil"Ji3J"JiUElEln blJUflEl.J ~lU~ El ~lUlil Slllil~.J b1rJn1l blJU"Ji3J"JiUdj El.J bbSl~~lU, ,
~ dJUb 'lJlil't'11m1bn ~m~ El~1El1J 6Jb'lJlil"JiWllU llil rJ~ flfl1'V'1bb1lil ~ El3J'Y11.J1i113J"Jil~~ biJU ~11U ~ 3J~ , ,
~fl SlEl.J~l.J 6J VlSll rJflSlEl.J ~.Jv111m n~llil1 U"Ji3J"JiUt-JnYrUEl~nmtl tf.J~lUm1f11 bbSl~, ~ ~
m1b n~lil1 lilSlllil~lMl El1l dJU~lUVlit.J'lJ El.J~llil1 U"Ji3J"JiUbbV:.Jd bitEl.J'<illn blJU~~"Jil1fl1U,
bbSl~"Jil1lilSlllilv11m1f11'lJl mbSl~ bbSlmU~ rJUflUf11nU U1~3J1rniJ 'V'1.fit. 2514 b~3J~-un'Yi El.Jb~ rJ1

tf.J "Jil11 'Y1rJbbSl~"Jil1 ~1.JU1~ b'Y1m~u 'Y11.J1U"Ji3Jfl1'V'11n~llil'lJ El.J"Ji3J"JiUbbV:.Jd 1~Vl1l.J b1 Sll 08. 00-,
12.00 U. bbSl~bv13J"illU1U3J1n,]Ulill3J ~l<tmUn.Ji1'<il'<ilUU '<illnm1~n~1 t-JSlm~'Y1U'<illnn'<ilm13J,
'YiEl.Jb~ rJ1~~~ Elflfl1'V'1"Ji3J"JiUtf.J~lUbm~:un'<il bbSl~~.Jfl3J 'V'1Ul11~rUt-JSl,xEl rJ bitEl.J'<illnn'<ilm13J, ~
'YiEl.Jb~ rJ11 u~d~"JJ El"illnlil El~3J1n b"liu 1~rJ~ blSll'Yi El.Jb~ rJ1 ~ bU'V'11~~~lilSlllil~11 Ulil ElUb'l11~
'lJEl.Jlub 'YiltfU bbSl~UElmlntfu -Un'YiEl,'lb~rJ1 rJ,'Ifln"illnlilvru~"Ji3JlilSlllil~11 '\KEl~1 Ub'lJlilvru~'lJ El,'l~ ~
11Uf11'lJl rJ'lJEl,'l~1~~n b'Yil~U ~,'Iv111'\K1~~Uml3J~3J."rui1~Vl1l,'1flU 1U"Ji3J"Jiunu-un'Yi El,'lb~ rJ1~,
,xElrJ ~.J m1bu~ rJUbbUSl.J~~lf1 '1!~El m1."r~mflUU b"JJl3J1~1J'Y11J1'Y1~b~U 'Y11,'1fl3JUlfl3J'Y11,'1~l

~,'I'<il~bV; U'<illn m1bu~ rJUbbUSl.Jf'lUtJ n Sll,'1lilSlllil"Ji3J"JiU'<illn 1J1bl rn13Jfl SlEl,'l1U ~flEl.JYh n flU U b"liU~, ~
ad Q...' cv j 1

lilSlllil bfl1'Y1UU1U'<il~'lJrJl rJ3J1n'lJ U UElUlfllil

w~~nr/,/'1lJ!;rfnIf11;:;n~ (2539 : U'Y1f1lil~El) ~n~lb~El,'li1'<ilirJ\ihU~,'Ibbllil~El3J'Y11,'1mrJfl1'V'1~
'1/

~,'It-JSl~Elml3J~.J'V'1 Elh'lJ El,'l-Un'YiEl,'lb~ rJ1 ~n~lmrn-un'Yi El,'lb~rJ1 b~ El,'l."r'Y1rJ1 'V'11Jl1

-un'YiEl.Jb~ rJ1~3J1Vlllil b~ El,'l."r'Y1rJ1'YY,'Ib'V'1f'lVlill,'l bbSl~b'V'1fit"JilrJ~"illU 1U 1n ~b~ rJ,'Inu llil rJ~ Ell rJbU~ rJ
'" ,

28.5 iJ ~flmufl1'V'1dJulfllil ~m1~n~1~ln1l1~~1JU1rurullil1 ~Ell~'V'1U1~nElU1i1n'<ilm1f11
'" '" ,

~11rJ1~fl.Jn1l 8,500 1J1'Y1,]U1U ~lU3J1n3J1'<illni.JVlllil~U6J ,xn'YiEl,'lb~rJ1~lU1Vlt'u~,'I'V'1Elh~ '"
~ Elflfl1'V'1bb1lil~El3J'Y11,'1mrJfl1'V'11J1b1rnVlllil b~ El.JYr'Y1rJ1 ~lUflfl1'V'1 bb1lil~ El3J'Y11,'1mrJfl1'V'1Yi

,xn'YiEl,'lb~rJ11~~.J'V'1 Elh l~bbri ml3Jfl~Elllil'lJ El,'lVlllil'Y111rJ ml3Jfl~Elllil'lJ El,'l~l'Y1~bSl ml3J

fl~lil1n fl1J1 rJ'lJEl,'l~'<ilEllil1fl ml3Jfl~lil1fl'lJ El,'li El,'l~l bbSl~'\KEl,'lEll1J~l~lil u'13J1 rnn,'l'lJ rJ~ "illu1uu

bL~UiJl rJ~Elml3JVl3J1 rJ bbSl~m1USln fl11,'1Ellm1b v13J,]u uElmlnd t-JSlm1~n~1'V'11Jl1~
-un'YiEl.Jb~ rJ1~~ Ell rJ3J1n ~ml3J~,'I'V'1 Elh 1Ub~El,'lml3Jnl1,'1'lJEl,'l"Jil rJVlllil bbSl~ml3J bVl3J1~fl3J'lJEl.J,
bbfl,'lbLlillil ~.J~1~~,'I'V'1 Elh 1Ub~El,'lml3J'lJl1Sl~b~ rJlil'lJEl,'l'Y1dlrJ ml3Jfl~Elllil'lJ El.J"JilrJVlllil ml3J

~ ...J' d ~ ,a,... I d.de:l q",.d

fl~ Elllil'lJEl.JUl'Y1~bSl bbSl~ml3JlilU-Sl n'lJ El,'lU1'Y1~bSl fl1U un'Y1 El,'lb'Y1rJl'Y13JEll rJUElrJ3Jml3J ml3J,
~,'I'V'1Elh 1U~El.J<t.J n~113J1n ~,'Ilil1,'1nu"JJ13Jn1J rr~Ell rJ3J1n <t,'l~U ,xn'YiEl.JbYirJ1Yi~ Ell rJ

'1/ , ,
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f1l1~nMl fHll'Um'V-HnJ1~ tllll'V'l ~tlcitll«tJ bb~::;lh::;~Uf1l1rnf1l1L~tJ'"l'l5ltJYl::;L~~l.Jn'Uii
'II

ml~~.J'V'l €Ih~ tl~m'V'lLL1~~tl~U1L1rn'V\l~Liitl.JWYltJlLL~n~l.Jn'U

ih~mf1(j/ Y!€l{!i $€lt 'W"lf'J (2544: uml~ ci€I) ~nMlL~tl.JU'<iJitJYll.Jf1l1~~l~~ii~YlTI'V'l~~€I

f1l1G1~~'Uhrl tl.JL~ tJ11mh::;LYlf'llYltJ"lJtl.J,xnrltl.JL~tJl'l5ll €IL~1m ~~m1~nMll~LL'lj.J L1J'U6

~1'U ~tl ~l'UYi ~nMrn::;~11U"lJtl.J~~l~m1rltl.JL~tJl"lJtl.J1.h::;LYlf'llYltJ'V'lu--h 1ml~l~

1::;Vill.J U1::;LYlf'l ,xnrltl.JL~tJl'<iJln~~l~ Lm;gtJ<nd''Utltlm'JJlmrltl.J L~ tJlmn~~~ ~l'U<n~l~,
,xnrltl.JL~tJl'<iJlnn~~Ylium~1fllL'JJlm'Yitl.JL~tJ1L1J'Uel'U~U~l~ ~1'U~ 2 ~nMrn::;n~~, ,
~ltlcil.J 'V'lUll ~1'U1VInJiilliJ~lL'UltlciYll.J'l5ltJ~.J<n::;1'U<nm1J'UL'V'lf'l'l5ltJiitlltJ 31-40 11

0,1 qj cu ~

f1l1~nMl1::;~UU1qJqJl<n1 lh::;ntlUtll;g'V'lL1J'U~U1Vil1 ~1'U~ 3 'V'lb]~m1~f1l1rltl.JL~tJl
" ,

1-=-.4 Q..- , Q..- ~ I .::II. V Q,..<o::!:& 0 ail

'V'lUll L~'UYll.JmL'V'ltl'V'ln~tl'ULL~::;mnUL'V'ltl'U ntl'Ufll1L~'UYll.J'<iJ::;Vil"lJtl~~'<iJlnVi'U.J~tl'UlLYltJl
'II

"ill'Ul'U1'U'v~-nL'u,~tJ13.58 1'U LL~::;iifil1i~ltJL'i),~tJ~tlfl'U~tl1'U 106 LVi1mU~Wr~~1'U~ 4" ..
ml~~~ LV;'U"lJtl.Jn~~~ltlcil.J'V'lu--hlh::;l1uh 1'Uml~L1J'UiJ<n1"lJtl.JI'I'U1YltJmn~~~LL~::;m~, ,
ll'<iJ::;n~Umrl tl.JLYitJl ~n ~1'U~ 5 U'<iJitJYll.Jf1l1<n~l~~ii~~~ tlfll1G1~~'Uh'Yi tl.JL~tJl'V'lUll

1lmL1J'Uu'<iJitJ~ii~~mn~~~ ~1'U~ 6 ~~f1l1Yl~~tlU~~~~~l'U 'V'lUll 1::;G1Uml~~lf1ill, .. "
Q. 'V ,aiI.c:t Q...' Q,..< (j'Q..oO a...- 0 a.,.. .d Q,..<o Q..- 6'

"lJtl.J~'UmYll.Jf1l1Yltl.JLYltJl~ml~ ~~'V'l'U1'inuL'V'lf'l1::;~uml~~ll'l qJ"lJtl.J1lm~l'Ill~~~'V'l'U1'i

nUL'V'lf'lfll1~nMl LL~::;1ltJl~LL~::;1.h::;LllYl"lJtl.J1::;~mlmiil'lll~i~w'UTInUtllmL~::;f1l1~nMl,
lh::; LllYl"lJtl.Jf1l1~.JL~1~m1<n~l ~:iJml~ i~w'UTInutll tJ,

ff'J'Wfi 1.l1JIU::Ji:i"lf Ufl~flrn~ (2536) l~i~'Yll.Jl'Ulim~tl.J lhitJ~ii~YlTI'V'l~~tlml~,
v l.d I d d.J" d I .d d

<ntl.Jf1l1Yltl.JLYltJl 'V'lUll UI'II'I~L~tl~ tll tJm n"lJ'U ~n'UtJ~Yl'<iJ::;Yltl.JLYltJ1Yl~::;~ln~Ul tJ, ,
<n~tl~'<iJ'Uiiml~'V'l€Ih 1'ULLVi~.Jrltl.JL~tJ11.h::;LllYl1~LL~::;1ml rn~m'Umnif'U 'Utlmlnd~~ii

'II

tll tJ~.J(36 nif'U1U) ~n'<iJ::;L~'UYll.Jrltl.JL~ tJlnUmtlUI'I1lmnnll n~~ tll tJ~'U"l 1'U"lJrn::;~n~~
'leu Cj <i <i

~ii tll mXtlmJn'<iJ::;ittJ~rltl.JL~tJlnun ~~L~ tl'Umn~~~ LUtl.J'<iJlnii~~1::;1'Uf1l1rltl.JL~ tJl LL~::;1~, "
iiUYl1JlYlVi~n1'Uf1l11U~~'l5tlU~tlmtlUI'I1l LL~::;'V'lUll~iim1~nMl~.JiiLL m 1,x~~'<iJ::;rltl.JL~ tJl

'II 'II

Yl::;L~ ~.JL1J'Uf1l1rltl.JL~tJlLLUU~tl'Ul'I~ltJ ittJ~ L'JJlwn1'Uh.J LL1~ LL~::;ii1::;tJ::;L1~l1'Uf1l1

rltl.JL~tJlmnwh 1'U"lJrn::;~~iifll1~nMl~liiml~ittJ~~'<iJ::;rltl.JL~tJllllL"lJl Jl<nn 1~LL~::;fll1
'II

'YllUill 'V'lb]~m1~~.Jn~ll tll'<iJtlTI1JltJl~l~ tJml~ ~nw'UnUL~tl.J1.h::;LllYl"lJtl.J.Jl'U~'Yll LL~::;
, " 'II

1l tJl~ ~.JL1J'U~l1J.JUtlnn.JwIXl~ml~1u ~~'l5tlU 1tlm~~ tll'<iJL1J'Ulul~ LL~::;~l'Ul'<iJ1'Ufll1<Htl

u1m1~l'Ufll1rltl.J L~ tJl LUtl.J'<iJln~ii1l tJ1~~citl~'<iJ::;ii1ltJl~~~.J ii LL'U11,x~~'<iJ::;'Yll.Jl'U1'U
'II 'II

~l,xn.Jl'U ii1l tJl~<n~€I~'<iJ'UfilittJ~LL~::;lcru'U1'i11~~LL<nn~l.Jn'U Vi1tlii ~l LLWU.JVi,xl~ f1l1.Jl'U~

1Viltlf1l~1~L~'UYll.Jlu~l.Ji.JVi1<nmnif'U LdmU1tJuLYitJunu~~ii1::;~Um1~nMl~lnll
'II
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W"lfJI NI17~€J"1fU (2546 : 1J'Ylf1<llciEl)~nH1L~El~mllJ~~'V'lElh"lJEl~un'YiEl~L~tJl"lfTJlmJ
I 0..- l.d ~ a ,Q 0..,.. 0..- <=lI ~ t Q...o Q..;

<llElnT'l9l<lln11'YlEl~L'YltJl~~l<llUl<lllmU~:;<llln 9l~'V\1<ll11"lf1J1LL~:::~~l~Ul'Y11m 9l~'V\1<ll,
~lJ'Yl1~~mllJ LL~:::ihitJ~~~~~ ElmllJ~~'V'lElh"lJEl~un'YiEl~L~ tJl n~lJil Elcil~~H1Un11iitJ, ,
~El un'YiEl~L~tJl"lfl1l'YltJ~mL~tll~~lmh#hLUU~:::<llln LL~:;~~l<lllhyhm 1<lltJ1i

LL1J1J~El1JrnmUmfl~El~~El1Un11LnmlmllJ'JJ EllJ~ ~~n11iitJ'V'l1J'h un'YiEl~L~tll L'V'lf'l'V\ru~
~ v

mL~tll~~l<lllhihLUU~:::<llln LL~:;<ll~l<lllb'Yilmmnnl1L'V'lf'l"lfltJ Ghu1'V\nJElltJ1:::'V\11~15-V ,

24 iJ ~rnum'V'l 1~<ll n11~nH1Elci1m:;i1J~lltJlJ~nHl 'V\1El'l.h"lf.Ell.:n'V'lLUU'V'lUn~lULEln"lfU~
LL~:::~11tJl~Li),~tJ~m~ElU~lnl1 6,500 1J1'Yl ~nHrn:::n11'YiEl~L~tJ1~m~~~~1<lll-h~11LUU

<-

~:::<ll1nLL~:;~~l<lllt1'Yilm ~mllJflttl tJfl~~nu 1<lltJ'V'l1Jl1 t'flU1'V\qj~El~n11vrmJElU LUll,

LL1~9l~h 1Un11'YiEl~L~tJ1 ~lEln1~'YiEl~L~ tJ11l1,'lh~lU'V\tl<llL~lf-EllYi~ tT un'YiEl~L~ tll9l:::11lJ~ ,
L~U'Y11~mn1JmEl1Jfl11mn~~<ll1<lltl1i1r1 tJu~t'fluilLUU 'V'll'V\U:::1Un11L~U'Y11~un'Yi El~L~ tJl,
l~1mrEllJ~"lil1~11"lJEl~<ll~1<llJl1ilLUU~:::<lllnmnnl1 ~~l<llJl'Yilm LL~:::LL'V\~~'JJEllJ~"lil1~11~ ~
~un'YiEl~L~tJ1l~11Jmn~~<ll~El 1'Yl111f'll! un'YiEl~L~tll~mllJm<ll'V\1~~Eln11i<lln11,
'YiEl~L~tJl~~~l<llJl1il LUU~:::~ln LL~:::~~l~Jl'Yilm Elci1u1:::i1Jmn 1<lltJ~lUn11i<ll n11~
'Yl1'V'lmmn11'Yi El~L~ tJl~ ~l<llJl1il LUU~:::<llln 1'\KmllJ~lf1ry n1Jn111b:::nEl1JEll.:n'V'l"lJEl~flu1u

Y1El~~um n~~<ll t'flU~ ~l<llJl 'Yilm 1'\KmllJ ~1f1run1J ~m'V'l.:ni~mllJ LUUElci"lJEl~"lflJ"lfU~~1<ll
<t Q,I '\J q

'l.; , 'I' '"

Ul aJl nYiriCfi LL~::~1'Unld~ct1nl1U1nldY11~fil1rl el.J Ll1tJl unrleJ-J LVitJli13Jl<ll~l(fi\tl<;ll LUU,
~:::<llln1'\KmllJ~lf1ru L'V\~ElUnU ~El ~"lJltJmllJ~ elllmf1tJllJ~1~~ LL~:::l3JLEllLU1tJ1J

v ~

un'Yi El~LritJ1 n11'Yl<ll~El1J~lJlJ~]lm:::i1JmllJ~~'V'l Elh LL~:::iJ9litJ~~~~~ ElmllJ~~'V'lElh"lJEl~
0..-,.:=:1 I

Un'YlEl~L'YltJl'V'l1Jl1

1:::i1JmllJ~~'V'lElh"lJEl~un'YiEl~L~tJl"lfl1l 'YltJ~Eln11i~n11'YiEl~L~tll~ ~l<llJl

<ll1LUU~:::<llln LL~:;<ll~l<llJl'YilmLL<lln~l~nU 1<lltJ1:::i1JmllJ~~'V'lElh~ Eln11i<lln11'YiEl~L~tJl

~~l<llJl'YilmlJl nnl1 1:::i1JmllJ~~'V'lElh~ Eln11i<lln11'YiEl~L~tll~~l<llJl1il LUU~:;<llln LL~:::

1'\KmllJ~lf1 run1J~m'V'liii.:ni~mllJ LUUElci"lJEI~"lflJ"lfU1U~~1<llJlmn~~<ll
QJ '\J q q

2 iJ9litl~~ ~~~ ElmllJ~~'V'lEIh"lJEl~un'YiEl~L~ tJ1"lfl1l'Yltl~m L~ tll~~l<llJl1ilL UU

~:;<llln Elcil~~Utl~lf1ry'Y11~~il~l~LLri 1:;i1Jn11~nHl Ell.:n'V'l'V'l1'V\u:;~H1Un11L~U'Y11~~

LL~n~1~nu t'flU n1111J1"lil1~119l1nU~tl~11/111~11 1Jflfl~1Ufl1E11Jfl11 L~ Elu!L~ ElU1J1U~ ,
LL~:::L~1'V\,xl~1] ~mllJilJvrmfluYif'l'Y11~ L~tJ1nU GhuiJ9litl~~ ~~~ ElmllJ~~'V'lElh"lJEl~

un'YiEl~L~tll~mL~tll~~l<llJl'Yilm l~LLri Elltl ~LL~n~l~nU ~~~~Elltl,xEltl9l:;~mllJ~~, ~ ,
'V'lElhm nnl1~~ Elltlmn n1111J1"lil1~119l1m~ Elu!L~ ElU1J1U LL~:::mllJm<ll'V\l~~Eln11~, ~
i<lln11'YiEl~L~tll~ ~l<llJl'Yilm~mllJ ilJvrufluYif'l'Y11~L~tllnUn1JmllJ~~'V'l Elh

911n~~n11ii tlflf~d ~'JJm~uElLm::: 1UL~EI~n11U11J1h~iJ9litl~U;;nU~ LUU~~~lU 1tl, '"
mllJ~:;<llln"lJEl~~~l<llJl~~ 2 l~LLri '\KEl~~"lJl~rnU~9lEl<ll1r1'Y11~L~U1lJJ11'\KL'V\m:::~lJn1J,
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U1lJl rn'!!miEl\l l~ tJl~ l~:lJ.;ffu1UElUlf1\?l ~lVi1U\?lG11\?l"brhm m11~1u n11~\1l~1:lJlll1

'ViEI\Il~ tJl 1idJu~1<iln mi'!!mi EI\Il~ tJl l~:lJ lJl n.;ffu 1\?lm,hu~Eli1.\?ltJ~11 Vi1E1l11~11n11
'lI

I , " , '"
I -=l I I ~ ~.co. 1 ,.d <V 6"Q,.; 0

'\'lEl\ll rWl EItJl\1\?lEllUEI\I UG1::;l'jAjEIl 'jAj:lJ:lJG1f11'Yl1\1n11'\'lEl\ll'\'ltJl m1E1mm~l~U1l11:lJ'Yl1\1Ul llG1::;
'lI ~

v v

1iHil\?l'lJ EI\I"ll:lJ"llU\?lG11\?l'i-hihl i1.u~::;\?lln llG1::;\?lG11mb'Vilm ~lU~Ufh llG1::;U1n11'Yl1\1n11~
'ViEI\Il~ tJl m1~\1 l~1:lJ1i"ll:lJ"llu~~o/\~ufil'IK\?lflm1:lJ~llJu lEln~m~nt'lJ EI\I"ll:lJ"llU1U\?lG11o/\Jl~
llG1::;f1l1U~o/\\l5\?l11fhU1n11~1\16J 11 EIcil\1lU\?ll~ tJ1iuri '!!n 'ViEI\Il~ tJl 1~ru1

'lI



I
.:t

1J 'YI 'YI 3

1Un111i r.Jfl{l'd' ~l~mh~i:f.Jr1b yj€l~m~lml:IJ~.J'V'H)h'lJ €I.Juml€l.Jb~r.J1"lfl1r.J11tJ~€I••
n11i~n11n11rl€l.Jb~m mrn~n1on ~f11~thihbii,Ui:f~~nn ~lb[]E1~lbii,Ui:f~~nn i.JVll~

11"lfU11~ r.J~lTIn11~1bii,uiir.J~l:IJ.ffU~ E1U~.Jd'•
1.

2.

3.

4.

n11nlVlu~tJ1~"lflm

n11i:f11.Jbfl~E1.J~E1~1"lflun11ii r.J

1.1 tJ'j~'1i'ln'j

1Un111ir.Jfl#.Jd' l.~liiin11ci:lJbbUU 1m~1 'lJEI.JUnrlEl.Jb~r.J1"lfl1r.JhtJ .y]b~WYl1.J:IJ1••
rl E1.Jb~ r.J1~f11~,rl~1 bii,Ui:f~~1nnUU1~'Yl't11'f~1.J6J ~.Jb~WYl1.Jb"ll11.1h~r.J1"lf:IJ~f11~,r11W1i1.J~

~n11f11'lJlr.J'Yl1.J,rl1~wil.Jb1f11 06.00 - 12.00 u. ,nntJ1~b'Yll'flUbbflur.JhtJ bbr.Jnb1JWil1U1U•
1 '.1 •.• .J'

flU Ubb~f1~lJ1:;b'YlI'f~.JU

....
bm1iEl1bbf1U~

~Ubbf1U~

1l'lU1U (AU)

10

10

10

10

10

~ ....
i:f1I.WJl'E11bbf1U~

m tJ U

1l'lU1U (AU)

10

10

10

10

10
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~n'Mrn::'lJel\llfl~el\l~ enh::n el1Jnl1iitJ ~el ll1J1J~el1JmaJ 1Ull1J1J~el1JmaJlh::n el1J~l tJ

f1lmaJtl~ltJiJ<n ll~::f1lmaJtlfnmiJ<n ~\lllU\ldJU 5 ~lU i\ld

" d'lJel'Yl1 l~f1

Uqjqj'11 (Nominal Scale)

'JJell12 elltJ 1::i1JnTr1<n'JJelaJ~tl1::lll'Ylb1tJ\llihi1J (Ordinal Scale)
q 'lJ

ll~<n\l'1il\lell tJ'lJel\ln~aJil E!~l\l~1 'Jll.Ull1J1J~E!1JmaJ
q q

1.

2.

3.

4.

5.

6.

7.

1.

2

3.

4.

15 - 24 tJ
25 - 34 tJ
35 - 44 tJ
45 - 54 tJ
55 - 64 tJ
65 tJ.:Bu1tl

1::i1Jnl11<n'JJE!aJ~tl1::lll'Yll'1tJ\l~li1J (Ordinal Scale) i\ld
'lJ

iJ1itJaJtl~ltJ

tl1::mf1iltJu<n1

tl1qjqjl<n'1

tl1qjqjl1'Yl

5. ~U~

'JJE!4 ~mum~~m~ 1<ntJ1::i1Jm11<n'JJE!aJ~tl1::lll'YlUlaJururu'11 (Nominal Scale)
'lJ " "

1.

2.

3.

4.

5.

~aJ1~

Vi~Th\l

lltJn11UE!~
'lJ
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..,d'
en~Y'l j~wl1Jfn~'1~'lYmJGju1~LJl'YlUl:JJ1Truru'11 (Nominal Scale) ~~U

'lJ '" '"

1. U1~flf)1Jl'lll~Y'lB~1~

2.

3.

4.

5.

6.

7.

8.

9.

'lYl1l'llfllj'Yl'V\l1LLGj~Y'lGjL1f)U

~1J1'V\l1
'lJ

Lfl'ljlil m

Y'l,xfl~lWlJltJ LLGj~L~~tJU

Y'l,xmlU1J1fll1

LL~UlU
Q"..I.::::l. Q..oO d

UflLjtJU Uflf'lfl'ljl

2

...
10. f)U6J

'lYf)6 1ltJL~llim~f)u 1~wl1Jflljl~'lYf):JJGjU1~LJl'YlL1tJ~~lwl1J (Ordinal Scale) LL~~~
'lJ

-rll~jl tJL~Li1,~tJllif)L~f)U~1'lll ULL1J1J~f)1J m:JJ

1. Uf)tJfllll,250tJh
'lJ

2. 1,250 - 2,000 tJh
'lJ

3. 2,000-2,750tJh
'lJ

4. 2,750 - 3,500 tJh
'lJ

5. 3,500 - 4,250 tJh
'lJ

6. 4,250 - 5,000 tJh
'lJ

7. 5,000 - 5,750 [Jh
'lJ

8. 5,750 - 6,500 tJh
'lJ

9. :JJlflflll 6,500 tJh
'lJ

d
10. f)U6J

'lYf)7 iiWYif)~f)litJ LlIufllm:JJUGjlmtllil
'lJ

, , ,
o d _ Q,..I •.•••.•• I cv I .cI A Q"..I

mrn:JJ Lfl tJlfl1J'Ylf'lUf'l1il LLGj~flljj1Jj'lJ f):JJGj'lJll ~lj'lJ f)~U fl'Ylf)~L'YltJ1 Lfl tJl fl1J
'lJ 'lJ

Uj~L'Ylf'lL'YltJ L~LLfi ~~~~~lilhflljrif)~L~tJl LL1~';)~hlufll1rif)~L~tJl ml:JJ~uhlUfllj11J1
'lJ 'lJ 'lJ

'lYmJGj'lill~ljflljri f)~ L~tJl ml:JJ ~1Ufll1~~m:JJ'lYm..1 Gj'lill~l1fll1rif)~ L~ tJl LL'V\~~'lYf):JJGj
'lJ 'lJ 'lJ

Uj~LJl'YlUl:JJ1TqJqJ~ (Nominal Scale)
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, ,,'Vo d a,... a,.. v IIl,.I I .=I. a,.. 1.=1. 0 0 e:..
m m JJLf1rJl f1Uf1l"i"im'lJ flJJ~'lJll ~l"iLf1rJdf1Uf1l"i'Ylfl~L'YlrJl~~l~'Ulm L'U'U~::::~nf1

'U 'U

LL'V\~~~m'lJ fl~'lhl~l"i "i::::rJ::::n~l~h1'Uf1l"irifl~L~rJl~~l~Jl L'V\<m.J~1'Uf1l"iL~'Um~,
mri fl~L~rJl~~l~Jl n~m"iJJ~.yh1'Uf1l"irifl~L~ rJl~ ~l~Jl 5f1'1~rn::::f1lm mu'Uuuu

l.l~lmtJ~ UUUL~flf1~flU

(?lel,"~ 4 f1lmJJ1~mlJJ~~'Y'l flh'lJfl~,rf1rifl~ L~rJl"1fll rJhl.l~ flf1l"ii~f1l"if1l"irifl~ L~rJl,
~~l~Jl~l LU'U~::::~lf1 5f1'1~rn::::f1lmmu'ULLuul.l~l rJtJ~ 1~rJ1iLLuul~~ilf1l"i1.l"i:::: dJ'Ufll 5

.... "" •. 1" ....J:
"i::::~U(Rating Scale) LL~::::JJLf1rn'YIf1l"i'V\f1::::LL'U'U~~'U

'Y'lflhflcil~mf1 5 f1::::U'U'U

'Y'lflh 4 fl::::LL'U'U

LUrJ') 3 f1::::LL'U'U

'l3J'Y'lflh 2 f1::::LL'U'U

'l3J'Y'lflhflcil~mf1 1 f1::::LL'U'U

Lf1rni f1l"i1.l"i::::L~'Ufhf1::::LL'U'U~'l~~l f1f1l"il~'1TflJJ~~l f1LLUU~flUmJJ LU'Uf1l"il~'1TflJJ~
'U 'U

l.l"i::::Lll'Yl5'U~"imf1i'U (Interval Scale) 1~rJ~::::1i~~"if1l'Ulrn'V\lmlJJf11l~'lJfl~i'U (11~rJl
'U

~ 6'a,... u..-.J'
llrn"1frJUqJ"1fl2544 : 29) ~~'U

"f11lJJf11l~'lJfl~5'U~"illlf1i'U fil~~~~ fil<iil~~
l:I -'. -'.

"
')l'Ul'Ui'U

L-l 0.8

5

,
•..• <0 t""~::::LL"'l-u"a~ ';j::::~'IJ~11~'Vh'l'rHl~

4.21 - 5.00 d 1 dmlJJ'Y'l~'Y'lfl~mf1'Yl~~,
3.41 - 4.20 mlJJ~~'Y'lflhmf1

2.61 - 3.40 flllJJ~~'Y'lfl1~l.ll'Uf1~l~

1.81 - 2.60 mlJJ~~'Y'lflhuflrJ

1.00 - 1.80 mlJJ~~'Y'lflhuflrJ~~~,.
(?l elwYi 5 f1lmJJl.l~l mtJ~ L~flLL~~~mlJJ~~L';;'UL~rJlnUf1l"ii~f1l"i~l'Uf1l"irifl~L~ rJl~~l~

Jl~lLU'U~::::~lf1 L'1i'UUqJ'V\l~l.l"i::::~U'1Tfl~~L';;'ULL~::::L~'UmL'U::::1'Uf1l"iLLnUqJ'V\lLL~::::f1lmJJ

~flU m JJll~::::L~'Um~ mri fl~L~ rJ15f1'V\1fl'l3J
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3.

m..r£JrhmdLnm1ml3J,] am~1~£.I1i~fIfi L'Y1f'ln'lJa\l1J1~'Y1l'b1L~£J1 rhmdLL"iln~ ~,
LL1J1J~a1Jm3J1iunria\lL~£J1"ll11£Jhuman 'V\;\I"illnL~lu-nTf~~~l~Jl~lLit'\.t~:;~ln 1W1f1\1,

~~vdo&>' I A _ ,d:Q...I

L1~1 07.00-12.00 '\.t. L~d"il~'\.tLL~l"1l'\I~lm'\.tmdd:;'V\ll\1L~a'\.t~\I'V\lf13Jbl\I n'\.tm£J'\.t'V'l.f'l.

2546 dl3Jd:;£J:;L1~lud:;mrn2 L~a'\.tLnm1m1mL1J1J~a1Jm3JL~100 "ll~'V'la~,

4.

lLml:;~,]a3J~~l£J 1UdLLm3J~lL1"ildUSPSS 'i:~£J1imdfhmrnfh~n~~ ~
l'b1,]a3J~~L~m LL"ilmL"il\l~l3J;m~rn:;~~a\lmd~mn 1~£J"il:;lLml:;~ff1'\.t~1\1')~\Id~
4.1 lLml:;~,]a3J~;m~rn:;,t1LU'lJa\l~~a1JLL1J1J~a1Jm3J1'\.t~1'\.tL'V'lf'lal£J md~mn~ ~ ,
dl£JL~ ~m'\.tm'V'l~m~ 1~£JmdLL"ilmL"il\lml3J~(Frequency) LL~:;~~dJ'\.tfa£J~:;

(Percentage)

4.2 1Lml:;~'] a3J~mdf1Jf'lil1~ldL~ £J1il1Jmd..r~mdria\lL~ £J1~~1~Jl 1~£Jn1d'V\l~ ~, ,
filLU~£J(Mean) LL~:;ff1'\.tLU£J\lL1J'\.tm~d~1'\.t(Standard Deviation: S.D.)

4.3 1Lfldl:;~'] a3J~ml3J~\I'V'lah'lJ a\lunri a\lL~ £J1~amd..r~md~l'\.tmdria\l L~ £.11~
~~l~Jl 1~£Jmd'V\lfilLU~£J(Mean) ff1'\.tL~£J\lL1J'\.tm~d~1'\.t(Standard Deviation: S.D.)

5.1.1 fa £J~:; (Percentage)

5.1.2 filLU~£J(Arithmetic Mean)

x = x
N

d
l:lJEl X

X

n

'"•...
II 'Yl'U, ~ ~dl:lJ"lJ El\lf1:::: lm 'U,'Yl\l'V\:lJ~

ll'Yl'U, "lJ'U,l~"lJEl\lfl~:lJilmh\l
q
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5.1.3 filU,Ll1thlLlJU,:JJl<ll11;ilU,(Standard Deviation)
'"

S.D. j (Xi -Xl'

N - 1

s

X LL'Ylu' fl:;Lmu'LL~i."l:;~l

N LL'Ylu' "i11u'1u'fl:;Lmu'1u'nri~
q



<=l
'U 'YI'YI 4

1.

nl1U 1 b~t-beJ~ ~nl11 Lfl11::,{i €llJ ~ LL~::nldbb1J~~~nldl bTl11::,{,j €l3J~<IJJ f)\Ifil11i fJit~ ~
m~r/l~Lml:;~LLG'l:;'itlL~'UEl1 'U1U LLlJlJ"lJEl~<illnJU1:;n Elmh Eln-lJ1rJ LLG'l:;~<ilL1rJ~,rmJG'l~ ~ ~
<ill~~l~lJ~~~ElLUd

d
<ilElWYl

d
<ilElWYl 2

d
<ilElWYl 3

d
<ilElWYl 4

d
<ilElWYl 5

~:;<il1n

m11Lml:;~,rEl~G'l1:;~lJml~~~'V'l Elh"lJ El~,rmiEl~ L~rJ1"l511rJ11U~ El~ .
, "CV I o:::t 0 0 ~

mT'il<iln11n11'Yl El~L'YlrJ1<ilG'l1<il'Ul<illL'U'U~:;<il1n

m11 Lml:;~ fnl ~~ <ilL~'U1'Un11n ilJ m'Yi El~L~ rJ1Ein

,
'"~€l'U'Yl 1

L1J'Un111 Lml:;~,r El~G'lft1'U~1"lJEl~n ci~~1 Elcil~,rnri El~L~ rJ1"l511rJ11U~<il EllJLLlJlJ~EllJm ~~ ..
L<i1LLrl L'V'lf'lEllrJ n11~mn ~m'Um'V'l~m~ Ellii'V'l LLG'l:;11rJL<i11<ilrJm1LL"iJnLb"iJ~ml~~bbG'l:;fl1•
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"151~

2. £1'1£1•
Gllnl1 15 tJ
15 - 24 tJ
25 - 34 tJ
35 - 44 tJ
45 - 54 tJ
55 - 64 tJ
65 tJ ,r'U,~U

53
47
100

o
9

55
20

7

9

o
100

53
47
100

o
9

55
20

7

9

o
100

3. 'l::~1JnTl~m~l

~1m~UG\1~

'" ".€l1"151::l'lm~n

U1tj}tj}1~1

U1tj}tj}11'r1

~'U,Gj (lU1~1::1J)•

4. GHI1 \Ul1'VH'f 3J'It'f

1~~
~m~
'V\~lfl\1

LL~ml'U,€l~
'lJ

35

6

33

18

4

4

100

30

57

6

4

35

6

33

18

4

4

100

30

57

6

4
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2 2

100
fl11~m~11::~1J 1J'U,1J'1illilll, lJ'V\11'YW1~rJ, v v

am~rn:t~,lt1 <ill"'" (~")

100

5. f)lii~

1J1::n1J1Jl'151~'V'l~~1::

'JJl11'15fl1TYl'V\11'V'l~H11J'U,

~1J'1'V\11
'lJ

Ln~~n

'V'lirn~lW1Jl rJ L~~rJ'U,

'V'lirn~1'U,1J'1fl11

LL~Ul'U,
0,.... d. o,.....d

'U,m 1rJ'U,'U,nfm ~1

'"Ln~m1-b

~'U,") (11J1m::1J),

** l~LLfl L~~rJ'U"Ji1mJ~'m~1, 'V'lirn~1'U,11J,
lYl1i'V'lvl, -n1J1mL'Yln~LL~::mJn~1J'U,~l'U,~l

'lJ

llJ..1 l.r::t I

6. ,,;!llU(Fl(?H)b{Flf)" ('Vl"'JlU: Euro)

t!1JrJn-h 1,250 rJh
'lJ

1,250 - 2,000 rJ 11
'lJ

2,000 - 2,750 rJh
'lJ

2,750-3,500 rJh
'lJ

3,500 - 4,250 rJh
'lJ

4,250 - 5,000 rJh
'lJ

5,000 - 5,750 rJ 11
'lJ

31

9

27

6

8

o
6

5

6

100

24

31

19

8

6

31

9

27

6

8

o
6

5

6

100

24

31

19

8

6



~111,JYi4.1 (~€J)

~m~J.m~~dhi
5,750 - 6,500 fJh

'lJ

mnnll 6,500 fJh
'lJ

~'U,'] (hh~1~1J),

46

5

2

100

o ..,

1l1l1>Tl-b('Hl ~ ~~)

2

5

2

100

';11n~111,J~ 4.1 t:-Jlilm11bml~~~m~rn~~1'U,1Jflfllil~111l'lJ€J,Jer~€J1JLL1J1J~€J1Jm~~1i
, 'lJ

dJ'U,n~~il€Jcil,J1'U,m1~m~1f1f,Jd' ~1'U,1'U,10 1l1~b'Yl1'Ilh~L'Yll'llil~ 10 f1'U,11~ 100 f1'U,~,

.c::i ~ 0 0=. d 0 <=lo

1. L~~ 'r'l1Jll b'r'lI'l'lllfJmb'YlfJl~lill~'U,1~lb'U,'U,~~~lnmm'1~~';11'U,1'U,53 f1'U,f1~,
LU'U,1€JfJlil~ 53 1€J,Jlil,JmLU'U,L'r'll'l'l'iij),J ~1'U,1'U,47 f1'U,~~ bU'U,1€JfJlil~ 43 €JTImfJ1~i,J~111,J~

4.1

," ,
2. e:n~ 'r'l1Jll n~~€JlfJ 25-34 tJ m'Yl€J,JLYifJl~lill~'\hihL'n,'U,~~~lnmnYi~~

q C! q q

~1'U,1'U,55 f1'U,~~LU'U,1€JfJlil~55 1€J,Jlil,Jm~€Jn~~€JlfJ 35-44 tJ , 15-24 tJ , 55-64 tJ , 45-, ,
54 tJ , U€JfJnll 15 tJ , LLlil~mnnll 65 tJ ~1'U,1'U,20 f1'U,,9f1'U" 9 f1'U,,7 f1'U,,0 f1'U,, bblil~

o f1'U,~~LU'U,1€JfJlil~20,9,9,7, 0, LLlil~0, m~~li1J

3. 'S~~lJn1'S~n~l 'r'l1Jll n~~m1~m~11~imrl)fJmJlillfJ m'Yl€J,Jb~fJl~lillmrl,
~lL.n,'U,~~~lnmn~~~ ..;)1'U,1'U,35 f1'U,~~LU'U,1€JfJlil~35 1€J,Jlil,Jm~€Jn~m~i1Jm1~mn, ,
1l1qJqJl~1, 1l1qJqJl1'Yl,€Jl;h~~mn LLlil~~'U,'] ~1'U,1'U,33 f1'U"18 f1'U"6 f1'U"LLlil~4 f1'U"

~~LU'U,1€JfJlil~33, 18, 6, LLlil~4 m~~li1J ~lWr1J~'U,bl1~LLfim1~m~IT~~i1J€J'U,1l1runn) q ll,I QJ

LLlil~~'l'il1'YlfJl ~fJ 1~fJ~er~€J1JLL1J1J~€J1Jm~~~'r'llill~LU'U,m1~€J1J1~i1J~m~1'l'ilill fJ1~i1J
'lJ

," ,
4. e:nil~ 'r'l1Jll €Jl.:n'r'l1'll1.:n'r'l~~1~m'l'i'El,1LYifJl~lill~'\.t1~lL.n,'U,~~~lnmnYi~~,
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'Yl'l·'I11YHH1flU~lU1U 9 flU ;v~Un,nU1J1m1~lU1U 8 flU ,'V'lUn,11U1J1mLfl:;L~ii£m~lU1U

1V.:=l IV d 0 ,:!:I 0 d 0

6 flU ,UnL1t1Uunf'lmn ~lU1U 6 flU ,flU') ~lU1U 6 flU ,LnMtllli ~lU1U 5 flU , LnM~m

~lU1U 1 flU ,LLfl:;LLd,hJ1Uld-iii ~~LlIWffltlfl:; 27, 9, 8, 6, 6, 6, 5, 1, LLfl:;0 mdJ~li1J

~1V111Jfl1:n'V'l~Ubll~LLfi fll:n'V'lL~iitlU, 1i1n~~lUil, 'V'lUn,11U11J1'Yl1i'V'll'1,mJn~flU~lUilJ , ~

LLfl:;'1T1J1mL'Yln~1~t1iit:r~fl1JLL1J1J~fl1HndJ~~'V'lfll~1 flU ~,11d-il~1:;1Jfll:n'V'l~ ,

5. 11~1~~eH~fl'U ~\I1'1f~mH~'U~T1 'V'l1J'hn~mlt11~ 1,250-2,000 t1h m
q ~ q ~

'Yifl,1L~t11~fll~lhihLi:tu~:;~lnmn~~~ ~lU1U 31 flU ~~LlIU1fltlfl:; 31 1fl,1fl,1m~fln~dJ, ,
11t11~,zfltln'h 1,250 t1h ~lU1U 24 flU, 2,000-2,750 t1h ~lU1U 19 flU, 2,750-3,500 tI~ ~ ~
h ~lU1U 8 flU , 3,500-4,250 t1h ~lU1U 6 flU , ~Ubl ~lmU 5 flU , 5,750-6,500 t1h~ J ~

~lU1U 2 flU , 4,250-5,000 tIh ~lU1U 1 flU , 5,000-5.750 tIh ~lU1U 1 flU LLfl:;mnll~ ~
6,500 tIh ~lmU 1 flU ~~LlIu1fl t1fl:; 24, 19, 8, 6, 5, 2, 1, 1 LLfl:;1 mdJ~li1J ~1V111J~
~U') l~LLfi ~fl1Jf11rndJLlIu~nflL~Ulh:;L'Ylf'lUflfmr: NOK 24,000 1~t1iit:r~fl1JLL1J1J~fl1JrndJ, ~
~~'V'lfll~~lU1U 2 flU L~fl,1~lnld-il~1:;mlt11~,

6. LL'Viiii\l.yiii'llfl\lit'n'Ylfl\lL.yi~d LlIuumifl,1L~t11'l511tllnN1U1U 100 flU ~ln 10,
lh:;L'Ylf'l ~fl lh:;L 'Ylf'lel,1nqMLm1iflfLLflU~ ~ULLflU~LtIfl1dJUiJ L~U ~4',1Lf'I~uflfn rr 8~1~

~i~L6Jl'flfLLflU~LLfl:;~LUU

,
A. 6' A. ~ a...o Vii I l,:f

2 nl11 bfl11:'VIfl11:JJfl~ b'VIUbbSl:nl11U1"lJ €l:JJSl"lJl1~11nlTYl €l.J b'YlL11"lJ€l.J
'lJ 'lJ

1.11: b'Yl~l 'YlL1"lJ€l.J,xm1€l.J b~ L11"1l'11L111U 1~ L1bb"ilf1bb"il.J-:ill'\..bl'\..bbbSl~~hf€l L1Sl~~

,d 0 I q; I IV I ,Q ~

~111,1'Yl4.2 LL~~,1m1LL~mL~,1~lU1ULLfl:;m1fltlfl:; "lJfl,1nfldJ~lfltl1,1mdJmldJfl~LVlUm1,
11J1'lYfldJfl'll11~11m1'Yifl,1L~t11"lJfl,1U1:;L'Ylf'll'YltiLLfl:;LL1,1~,1h~m'Yifl,1 L~tIl~ ~ ~
U1:;L'Ylf'll'Ylti

~\1 ~\I~~ l"ill'Un11'Ylfl\l LYi ~d ~l'Ud'U (A'U>
o ••.•

OJ
"ill'Ud'U(1fl~~~>

8. l.h~Ul'Yl~\I~\I~~ t'ill'Un11'Ylfl\l LYi~';)
OJ

'Yl1,11i11dJ'l51~ 35 35

U1:;~ f'I1~~fLLfl:;1~U1i11dJ 62 62

~m'V'lLn~~fldJ~llU 3 3

~lu~un 0 0,
1';)3J 100 100
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,nmn11~~ 4.2 t11~tll'YI~\1~\1191191L'ilL"nl'n1e:J\H.y1~1'Vnr:h 'l.mYH)~L~£JT'1fl1
OJ

£.Ihu~L~hj,'Yl1~m'YitJ~L~£Jl~b'llmh~llL il,u~:;(~nn ~~~~~~~h~lUU1d'~\II1~~"hLb'l:;
, 'U

1~U1l11:IJmn~~~ ,)lU1U 62 flU ~~dJU1tJ£Jb'l:;62 1tJ~b'l~m~tJ~~~~~~h~lU1l11:IJ'll'1~, 'U

,)lmU 35 flU ~~dJU1tJ£Jb'l:;35 LLb'l:;~~~~~~h~lU~mWLL1~~tJm.tl~U,)lU1U 3 flU ~~
'U

dJU1El£Jb'l:;3

.d 0' V Q..oO Q..O Cl,.oI I a..o I

m11~'Yl4.3 LL~~~m1LL';JmL';J~';J1U1Ufl11tJ£Jb'l:;LLb'l:;m1';J~tJU~1J'lJtJ~nb'l:IJ~ltJ£.I1~~l:IJ,
LL1~';J~h 1um1m'YitJ~L~£Jl

'U

~ m1 e)'\.! i¥ 'l 1,'1"j'if] !~ lJ f'ivn l! vl4lJ ~'U fl1 Vl

'V\~n'V\il;illnili'iltl"l:;"hr'U m1lm1"~'l b~1l'UUl'U

b~tmf~rn'UYia'U I'Il~'Ull@lJ'U1i"l"l:lJ1ll~l
"

~ d A'VlLo'

~1Jb~1l'U 'V\"l1l1Jflfl~'Y1Tiln, "
~1l,1nl"l~1JtJ:;~fl'U 'V\11l~1Jb~1l'Uh~ ')

~1l~m"l';@lJ'Ul'ilm1l~

~ 1l ~ m"l11.1~'J"iH1FlU
~1l~m"lml:lJblJ'U€i~"l:;

rhH~l mm
"

ml:lJ~lU~l:lJ ~rn'U~Y]1l~b~m n'ilm"l:lJ'l.b~'Uh

ih1i"ln'il,
a'U') **

8

45

o
1

1

o
o
3

4

1

4

98

31

8

45

o
1

1

o
o
3

4

1

4

100

2

9

18

4

20
8

5

3

4

9

o
1

97

16

9

18

4

20

8

5

3

4

9

o
1

100

(~")

14

12

8

3

10

1

9

5

13

17

2

1

95

3

14

12

8

3

10

1

9

5

13

17

2

1

100

4

4

6

1

11

1

8

6

28
18

o
1

94

10

4

6

1

11

1

8

6

29

18

o
1

100

7

27

15

o
1

91

5

7

5

7

5

11

4

2

7

27

15

o
1

100

';Jln~111~~ 4.3 U1\1'il\1L'ilL"m13J1rie:J\1t.y1~1t11~m~1'Y1~';Jlnm1i~e)u~lJWlJil
OJ

LL1~';J~h 1um1m'YitJ~L~£J1U1:;L'YlI'Il-YlmtJueluilJV\it~~ tJ m LwtJ~nM1V\1tJ~tJ~m1L1£JU1
'U 'U

~mu~lih~ 6JtJ1V\11~b'lU:;\II1~Ul 1~U1l11:IJU1:;LWruLLb'l:;mMl,)lmu 45 flU ~~LtJU1tJ£J

b'l:;45 1tJ~b'l~me)u~1J~tJ~~tJ ~tJ~m1WlJU:;~flU~U6JLLb'l:;~~WlJLyjtJu1V\~,)lU1U 20 flU
'U

~~LtJU1tJ£Jb'l:;20, elUilJ~l:IJ ~El ~mu~'YitJ~L~m~l£J~l:IJ LLb'l:;Ul~uh 11:IJJ'~n';Jm1:IJill
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~m'U,Vi,r'U, .,)l'U.1'U,17 ;;i~LU'U,1EHJ(;l~17 5'U,iu~ ~eJ :IJ1b'I.'rn~fh1i'~l£.11wYieJ~L~£.nL3JLL'V'l~

.,)lWm 28 fl'U, ;;i~LU'U,1€1£.1(;l:28 5'U,iu~vi'1 ~€1 :IJ1L~€Il1l€l~nT'JWmJeJ'U,.,)1'U,1'U,7 fl'U, ;;i~bU'U,
'" 0 G.JI~ d 0 ~~.J' Q..I 6'
1€1£.1(;l~7 ~1V\1U€l'U,6):IJ1b'V'l€l~11T'il mJ'U,1~~'V'l1~';)'U,'Yl1LL(;l~~€I'U,f'll~'U,l

m11~Vi 4.4 LL~~~m1LL';)mL,;)~")lWJ'U,LL(;l~fh1EHJ(;l~"lJ€I~mhJi1€1ci1~'l11~1~ium1~~'U,h•
ojJ€I~(;l"lh1~11m1Y] €I~L~ £.I1"lJeJ~lh~ L'Ylf'lL'Yl£.I

'lJ

-a~~U~11aH'l'"L~

1o.-a~~1J~113J G'l'"h'li'n G'l'.-am-arie:l\lb~ £11

1.h~ b't1~In £I

:IJ1n

U1'U,n (;l1~

25
57

14

4

100

25
57
14

4

100

,;)In'l1111~ 4.4 -a~~1J~113JG'l'"h'li11G'l'1-am-arie:l\lbff£l11.J-a~b't1~1'Yw 'V'lU';h 1~iu

m1~~'U, h-n11~1-a"lJ€I~,rnY]€I~L~£.I1'l511£.I11u L~£.I1n1J1h~L'Ylf'lL-Yl£.I ';)~€1ci1m~iUU1'U,n(;l1~
• 'lJ

LUW;11'U,1'U,57 fl'U, ;;i~bU'U,1€1£.1(;l~57 1€1~(;l~:IJ1~€1~'U,h:lJ1n .,)l'U,1'U,25 fl'U, ;;i~bU'U,1€1£.1(;l:25,

~'U,hb~mreJ£.I.,)l'U,1'U,14 fl'U, bU'U,1€1£.1(;l~14 Lb(;l~L3J~'U,hb(;l£.l.,)l'U.1'U,4 fl'U, ;;i~LU'U,1€1£.1(;l:4

'l1111~Vi4.5 LL~~~m1Lb';)mb,;)~.,)l'U.1'U,bb(;l:fh1€1£.1i.'l~"lJ€I~n~~i1eJci1~'l11~m1~~1'U,m1•
~ ~'l11~OjJ€I~ (;l-n11~11m1Y] eJ~b~ £.I1"lJ€I~lh: b'Ylf'lL'Yl£.I

'lJ

.•.. ..•
-a~1PI1J~113JfI

11.~113Jfi'h .••nT)Gi"'@l13J'1i1'H'/1'mlTIifl\l LYilU1

l.h::a 't'wr1rm

'YlniU~l,{•

, ,

~~'l11m~ ell1i.'l1,;)~y]eJ~LVi£.11

'l1eJUbbUU~mHn~ ~~'V'l(;l1'l1

13

85

100

13

85

100
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,nn<§1l1l\1~ 4.5 ~dl3Jfit "nTl@i~~l3J~T'"Jt1'l';jm';j'YiB\Hii lId'lJ eJ\l1.h~t'YI~1'YI1i

VUJ1l ,rnrl El\lL~rJl"lil1 rJh1J"il~~<§1<§1l~'ll11ffl1n1d'Y\El\l L~ rJl"lJ€h'l1h~L Ylf'lL-mJ L~m)~L~'il.Yl1\1,
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1.4.2 ,h1'lf~llJ fl11b~u' 'Yl1\l '-' (X = 3.99)1::;~U:JJ1fl

1.4.3 '-' (X = 4.00)ml:JJ~:::~lfl~U1lJ 1:::~U:JJ1fl

1.4.4 1:::lJ:::n t'l11u'fl11b~u' 'Yl1\l '-' (X = 3.89)1:::~U:JJ1fl

'-'1.5.2 f1\l'lJlJ:::

1:::~U1Jlu'flt'l1\l (X = 2.70)

1:::~U1Jlu'flt'l1\l (X = 3.12)
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1.5.5 'Yl1\1L~hm1l

1.5.6 ml~lliil€J<nilrJ

(X = 3.51)

(X = 3.65)

(X = 3.68)

(X = 3.90)

1.5.7 rl'U,'U,'V\'U,'Yl1\1 1:::711Jmn (X = 3.76)

1.6 €Jllu~rJ"JJ€J\lf1'U,1'\..1,'n€J\I~'U,~ml~w\l'V'l€Jh1:::711Jmn (X = 4.15),
1.6.1 ml~ biJ'U,iJ<il1LLiil:::~mL£JmL~~1~ 1:::711Jm n (X = 4.17)

1.6.2 ml~m1rJTmLiil:::ml~~m'V'l 1:::711Jmn (X=4.17),
1.6.3 m11iml~'lilm'V\~mL1i,rnri€J\lL~rJl 1:::711Jmn (X = 4.13)

2. ~l'U,m11J1m1m1ri €J\ILYlrJl

d .1 '"(X= 4.14) '1l\lu1:::n€J1J<nlrJ

2.1 m11J1m1"JJ€J\lb1€J"JJlrJ~'U,f1lLLiil:::€Jl'V\l11'U,m'V'l11~~ml~W\I'V'l€Jh

(X = 3.47)

(X=4.16)

(X = 4.03)

(X=3.91)

2.1.5 1lm"JJ€J\I~'U,f1l~n LLiil:::~iilt3J 1:::711Jmn (X =4.01)

2.2 aJf1m'Vlf'fn1'U,m'V'l11~ml~W\I'V'l€Jhh1:::711Jmn~~<n (X = 4.61), ,
2.2.1 f1mm'V'l,

, "
2.2.3 mlm€J1J1LiirJlr11J<iliill<nttl 1:::711JmnYl~<iI(X = 4.64)~ ,

2.3 11l1bLm~yhf~<iliill<nlhihLU'U,~:::<nln m'V'l11~~ml~W\I'V'l€Jh1:::711J
d

mn'Vl~<n (X = 4.34)

1:::711JmnYl~<n(X = 4.70),
2.4 ml~lliil€J<n.nrJ1'U,lli<ilLLiil:::'Vl1'V'lrr~'U,m'V'l11~~ml~W\I'V'l€Jl;l1:::711Jmn

2.3.1 1lm

""' •.2.3.2 1lrJm1'Vl11

(X = 3.99)

(X=4.10)
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v ddl d d 1 a.,.
2.5 11U'lJ1~'lJEhl'Yl1::;~nUI11V'l11:IJ:lJfld1:IJ'V'hl'VHl'<il1::;lillJ:IJ1n(X = 3.74)

2.5.1
•..

(X = 3.61)11m 1::;lillJ:IJ1n

2.5.2
•..

(X = 3.76)fI ill111V'l 1::;lillJ:IJ1n,
2.5.3 U1:1J1ill

•..
(X = 3.82)1::;lillJ:IJ1n

•.. •..
(X = 3.78)2.5.4 V'lUn~lU'lJ1~ 1::;lillJ:IJ1n

d
~elU'Yl 5

(jll11-:ltl 4.12 bbGi<1l-:lnldLL~nLL'cij~~l\tlU LL~~filfeHJf1:: ~eh1n~~ct1eJcil-:lLn ~1ntJfl111J~<nLV;u,
1Un11 L~U'Yl1~:IJ1'ViEhH~ mJ18 n

:IJ1

L3.l:IJ1

L3.luuh

35

8

55

2

100

35

8

55

2

100

.d A.~~ A. l.d ~OA

'<il1nlil111~'Yl4.12 Ad"3JA~H '\ii'I·n1'il~L~'j.U1"\I3Jl'mh'H'Yl~d(?la"~'j.n~., m"iIl'~~"'.Jn

J.,5n V'llJ'h '!tn'Vifl~L~1I1"1f11~huL3.lLLUhl1'<il::;L~U'Yl1~:IJ1'Vifl~L~~lJ18n-;llU1U 55 flU ~lil,
dJU1flll~::; 55 '<il::;n~lJ:IJ1L~1I18n-;llU1U 35 flU ~lilLiJU1flll~::; 35 LL~::;'<il::;L3.l:lJ1L~~18n

-;llU1U 8 flU ~lilLiJU1flll~::; 81lilll~~<ilfllJLLlJlJ~fllJm:IJ~lilV'lV'l~1<il Lrtfl~'<il1nL3.l<ilfl1Jfhm:IJ
"



.J
1J 'YI 'YI 5

?{'1unT~~i~f).nU'11~~H~na~if)b?{"f)bb"~
q

n111-.ilrJflf\lit L.yjeJ~eJ\ln11~m~1fl113J~\I'VH)h'lJeJ\lunri €I\IL~rJ1"D'11rJhtl~eJn11-.illiln11•
n11'YieJ\IL~rJ1lil ~llil,r,1i, LuUff::lil1n ih Lll eJ1ilLuUff::mn -.il\l'V\llil11"D'1J1113J"r\lLLH~\Ih~r'h

• 'U

1iL~WYl'\1m'YieJ\lL~rJ1lil~llil,r,1i'Luuff::lil1n 1lilrJ~"ill1rnT~ln ~m~rn::~1U1Jflfl~ n1111J1
• 'U

-nl1ffl1 fl113J~\I'V'leJh'lJeJ\lUn'YieJ\lL~rJ1"D'11rJhtl ~\lr.J~~L~"illnn111-.ilrJflf\lit eJl"il';bLtldJU•
LLU1'Yl1\11Un11tl11Jtl1\1n111J1'V\11LL~::n11-.illiln110/1~10/1,r,1i,LUUff:;lil1 n 1iffUeJ\Iml3J~ eJ\ln11•
'lJ€I\Iun 'Yi€I\IL~ rJ1L~11Jfl113J~\I'V'l€Ih ff\l ffo/l 113J"r\lLUUtl1::1rJ"D'umi~~ffU h~lUn111J1n11

'U • 'U

0/I~lo/Jl.t,1i'Luuff::lil1n ~eJLU

~11~~~~~1~nl11i~•
L.yjeJ~n~1fl113J~\I'V'l€Ih'lJ eJ\lun'Yi€I\IL~rJ1"D'11rJ11U~ eJn11-.illiln11n11'Yi€I\IL~ rJ10/1~10/1,r,•
o .=. 0 o.c. a..,.; Q..o' ~

mmUff::0/I1n eJ1LlleJmLUUff::lil1n "il\l'V\1lil11"D'1J1•
2 L.yjeJ~mjT.hun'Yi eJ\lL~ rJ1"D'11rJhU1-.ilnffrl1U~'YieJ\I L~rJ1LLV:\lih~€Icil\1L1 LL~::eJ::L1LUU

• 'U

LL1\1"il\lh~r'h 1iilil~U hL~WYl1\1m'YieJ\IL~ rJ1~0/I~llil,r,1i, LUUff::0/I1n
'U

2.

n~3Ji1 €Icil\1 LlteJ\I"ill n1Un11ffeJ1Jrl13J'Yl1\1n11'YieJ\lL~ rJ1 ~\lffti~~lu1uun'YieJ\I L-nrJ1•
"D'11~l\1"D'1~~ L~U'Yl1\1LtlEJ\I0/1~llil,r,1i, LUUff::0/I1n U11n!Jl1 n11'Yi€I\IL~ rJ1L3JL~dl1Jffti~

")lmutl1::"D'lmi\ln~11 'Yh1'V\'3Jiji1L~'lJ1r.\lEJ\I 1Un11'V\ln~3Ji1eJcil\1 m-.ilrJ~\I"il:;1mTIn11
• 'U

~3JLL1J1J1fl1~1 tl1::mrn 100 flU un'YieJ\lL~rJ1"illnU1::L'Ylf'l1mLn1JrJhtl i\lit••

.- .-
LUL1ieJ1LL~Uo/I

YJULL~U~

~1"1"(~")
10

10

10

10

10

= .- .-
ff1ffL6Jl'eJ1LL~Ulil

ffLUU

~1"1"(~")
10

10

10

10

10
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~m~rn::::"lJeJ\lbfl~eJ\l~ m.h::::n eJ1JnTJ1~ rJ ~ eJ bb1J1J~eJ1Jm:lJ 1Ubb1J1J~eJ1Jm:lJtl1::::n eJ1J~l rJ

Y;)lm:lJtl~lrJtI~ bb~::::Y;)lm:lJtl~lmtl~ ~\lbbtl\ldJU 5 ~lU <K\ld

1~ieJ:lJ~tl1::::bllYlUl:lJlrruru~ (Nominal Scale)
'lJ ~ ~

.cl
\PI f)U'Yl 3

Y;)lm:lJtl~lrJtI~bb1J1Jb~eJm)eJ1J bb~::::Y;)lm:lJtl~lmtl~ l~bbfi bY'll'! eJlrJ m1~mn ~mumY'l,
eJl.:nY'lbb~::::1lrJl~ btJUY;)lmdJtl~lrJtI~bb~::::tl~lmtl~

, ,

Y;)lm:lJ biirJln1J'nI'!Ufl~ bb~::::m111J1"lJeJ:lJ~·J.hl~l1"lJeJ\lUnYl eJ\lb.y;rJl
'lJ 'lJ

b~mn1Jtl1::::bYll'!lYlrJ l~bbri ~\l~\l~~hmTvieJ\lb~rJl bb1\l~\lh1umTvieJ\lb~m ml:lJ~uh1u
'lJ 'lJ

m1ru~'i eJ:lJ~"llll~l1m1Y1eJ\l b~ rJl fill :lJ~1um1~~~l:lJi eJ:lJ~"llll~l1m1Y1 eJ\lb~m
'lJ 'lJ 'lJ

bb'V\~\lieJ:lJ~"l1l1 ~l1m1Y1eJ\l b~ rJl ~m~rn::::Y;)lm:lJ btJUbb1J1Jtl~l mtl~ bb1J1Jb~eJn~ eJ1J 1::::<K1Jm1
'lJ

I I' '"o ~ Q..< a..- "" •.•• , Q Q,..o I 1=1 0

m m:lJ bn rJl n 1Jm111J1"lJ eJdJ~"lJll ~l1b n rJl n1J m1Yl eJ\lbYlrJl ~ ~l~ Ul
'lJ 'lJ

1hb'uu~::::~ln l~bbri bb'V\~\l~:lJl"lJeJ\l"llll~l1 1::::rJ::::bl~l~hlum1Y1eJ\lb~m~~l(mrl b'V\~j:,J~,
1um1b~Um\l:lJlY1eJ\l b~rJl~~l~Jl n~m1:lJ~'Yh 1Um1Y1eJ\lb~rJl~~l~Jl ~m~rn::::Y;)lm:lJ

btJUbb1J1J1.1~l mtl ~ bb1J1Jb~eJn~ eJ1J
,

\PIf)Wn 4 Y;)lm:lJl~ml:lJ~\lY'leJh"lJeJ\lunY1eJ\lb~rJl"J1l1rJ l1tl~eJm1~~m1m1,

tl1::::dJmh 5 1::::<K1J(Rating Scale)

\PIf)W¥i 5 Y;)lm:lJtl~lmtl~ b~mb~~\lflll:lJ~~b~ub~rJln1Jm1~~m1m1

Y1eJ\lb~rJl~~l~Jll1lbil.u~::::~ln b"liU U'1!'V\l~tl1::::~1J ieJ~~b~Ubb~::::b~umm:::: bm1bbnU'1!'V\l

bb~::::fhm:lJ ~eJ1Jm:lJ'"h~::::b~Um\l:lJlY1eJ\l b~m Bn'V\1eJ1~
m~m/hm1bfl1J111J11:lJi eJ:lJ~1~rJ1i~flfl bYll'!n"lJeJ\l1J1~m.b b~ rJl ihm1bb~n
'lJ 'lJ'

bb1J1J~eJ1Jm:lJ 1iunY1 eJ\lb~ rJl"J1l1 rJhtlmeJn 'V\~\l~ln l~'1tl.yhf~~~l~Jll1l bil.u~::::~ln 1U"lil\l,
,,",~""do~ • .0::9 =- dQ..ol

bl~l 07.00-12.00 U. b~1~~Ubb~1 'lJ'\l~lmum11::::'V\ll\lb~eJU ~\l'V\lfl:lJ bi\l numrJu Y'l.I'!.

2546 11:lJd::::rJ::::bl~ltl1:::::lJlrn 2 b~eJU



63

4.

lbml::;~,rEl:lJ~~ltJ hhbbm:lJ~lb1~1U SPSS tllw1im1fh'U,lrnfh~ii~
'lJ 'lJ

'\.tl,rEl:lJ~~1~:lJlbb~mb~~Gll:lJ5n~rn::;~~El'.:Jn11~mnhW~::;l bml::;~ ~lw~h~ Gj~~d
'lJ

4. 1 lbml::;~,rEl:lJ~5n~rn::;-rtllU'lJEl~~GlEl1Jbb1J1J~El1Jm:lJ1'U,~1'U,b'V'lf'lElltJ m1~n~1
'lJ 'lJ q

11tJlll1 ~m'U,mY1flm~ hwm1bb~nbb~~ml:lJ~ (Frequency) bb~::;~GldJWrEltJ~::;

(Percentage)

4.2 1 bml::;~,r El:lJ~nlTr1J'r,]11~11b~tJln1Jnl1-.illllnlTYl El~b~tJ1Gl~11llJl LllltJnl1'l'l1
'lJ 'lJ

, d ,d
mbu~tJ (Mean) bb~::;~1'U,b1JtJ~b1J'U,:lJlGl1~1'U,(Standard Deviation: S.D.)

4.3 1 bml::;~,r El:lJ~ml:lJW~V'lElh'lJ El~Um1El~b~ tJl<iiElnl1-.illllm1~1'U,nl1'YiEl~b~ tJl
'lJ

Gl~llllJl LllltJnl1'l'llfilbU~tJ (Mean) ~1'U,bdtJ~b1J'U,:lJlGl1~1'U,(Standard Deviation: S.D.)
'"

~~nl11 bml::;~,r El:lJ~b~tJln1Jfnl:lJW~'V'lElh'lJ El~un'YiEl~b~tJl"J111tJL1U<iiElnl1illlnl1
'lJ q

nl1'Yi El~b~ tJ1Gl~11llJl~1bii,'U,~::;lllln ~lbl1 El~l bii,'U,~::;lllln-.il~Wrml"J11J1~1U~~l~~~d
q q

A. 6'"l}.I a... d... 1 ....
5.1 ~6'lnl'i""H~'i"l:::WIH)3J6'l6'ln:btm:::'YId U'IIeh'l ~@1 fl1Jbb1J'lHHl1Jnl3J

OJ OJ

'V'l1J"hun'YiEl~b~ tJl"J111tJhu b'V'lf'l"J11tJ:lJlb~tJlGl~llllJl~l bii,'U,~::;1ll1n:lJln~~lll (1EltJ~::;
q q

53) ~1'U,1'l'lnlEl~1'U,n~:lJElltJ25-34 lJ (1EltJ~::;55) ~1::;~1Jnl1~n~11::;~1J~lm:lJU~ltJ
OJ cu II 'I

(1EltJ~::;35) fll'U,1'l'lqju1::;nEl1JEll<iiY11"J11<iiY15~1::;(1EltJ~::;31) bb~::;ibltJl~El~1'U,n~:lJ1,250-

2,000 rJh (1ElrJ~::;31)
'lJ

A. 6'" A. r;.: a,.. l),J1 I.J
5.2 ~6'In1'i"d b~'i"l:::'Vl~dl3J ~IPIb'VlUbb6'l:::n1'i"'i"1J'i"'IIld llfl'i"nlWl fl" b'YI~d'll fl" th::: b'YI~

OJ

1'YI~'II fl,,"mi fl" b~ ~d'lfld~ t'i"U
q

Y11Jll bb'l'l~~'YiEl~b~ rJTYll~U1::;1~f'l1~lllfbb~::;1~'U,1i11:lJ'lJEl\lU1::;b'Ylf'll'YlrJdJ'U,~~~~llllllh
'lJ

1'U,nl1b~'U,'Yl1~:lJl'YiEl~b~ rJl'lJEl~un'YiEl~b~ rJl"J111rJhu (1ElrJ~::;62)
q

bb1~~~h 1'U,nl1:lJl'YiEl~b~rJl ~~l~-.illlleJml1J1 ~~ 5 ~EleJ'U,i1J'l'lrt~l~bbri :lJlb~ El~n~l
'lJ

'l'l1El~El~nl1b1rJW~'~m'U,~~1~GjEll'l'l11 ~~U::; m~'U,l 1~'U,1i11:IJU1::;bY1rnbb~::;m~l (1EW~::;
'lJ

45)

1::;i1Jfnl:IJ~'U,h,]11~11nl1'YiEl~b~rJl'lJEl~U1::;b'Ylf'l1'YlrJY11Jll 1EltJ~::; 57 'lJEl~

un'YiEl~b~rJl"J111rJL1U1iml:IJ~'U,h 1m::;i1JU1'U,n~1~
q
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ml6J~1 'i-bm1~llIm6J'lh1~11m1'YlEhll~ E.J1'lHh'l1h:;L'Ylf'lb'YW'lJ€l~,rm1€l~L~E.J1'll'11E.J111.J•
vnr-h "iJ:;~1lI1l1l6J'll11~11Ln€l~€l~m1"iJ:;L~'i-b'Yl1~m'Yl€l~L~E.J11€lm~:;85

LL'V\~~~m'lJ€l~'ll€lm'l'lh1~11m1'Yl€l~L~E.J1'lJ€l~1.J1:;L'Ylf'lb'YlE.JWU':l1 f€lm'l:; 46 'lJ€l~
'lJ

,rmi€l~L~E.J1'll'11E.Jh1.JG1ll1mWlh1~11"iJlnU1-J'Yli1U'Yl'i-bl-l.1L~E.J1mnY1~1lI••
A. tt A. r;t ~ l}..Il l.d :"

5.3. ~a nl';i'J t~';il:::'Vl~'J13J~ ~ L'Vl"ua :::n1';i';i1J';i'2l1'JG'll';inl';i'Yli"h'lt'YltI'J(flal~"l••
~lt ""G'l:::~'Jn'2lfl\l"nrifl\l tY1t1'J'1l'l'JtIh1.J•

LL'V\~~~m'lJ€l~'ll€lm'l'll11~11lilf'l11l1lhihL'cr,'i-b~:1lI1n WUll ,rn'Yl€l~L~ E..i1'll'11E.Jh1.J
'lJ •

b~1U'1T€l6Jf'l"iJln1J1-J'Yli1LL'Yml-l.lL~E.J1mn~~1lI ~1lILU'i-b1€lE.Jf'l:;26
'lJ •

1:;E.J:;L1f'l1~H1.'i-bm1'Yl€l~L~E.J1nb lilf'l11l1Jl~lLii,'i-b~:;mn'lJ€l~,rn'Yl€l~L~E.J1'll'11E.Jh1.J•
WUll fh'i-b1'V\,!!"iJ:;1iL1f'l1'Yl€l~L~E.J11.J1:;mnb1-2 ,t116J~~llILU'i-b1€lE.Jf'l:;67

LL1~"iJ~hbm1m'Yl€l~L~E.J1~~bci1~1lI5'i-b~U1 ~~ 5 WUllLL1~"iJ~h1'i-bm1m5'i-biu'V\'ct~
'lJ 'lJ

bci1unci1€l~m1m'll'6JU11E.J1mf'l'lJ€l~lilf'l11l1Jl~1Lii,'i-b~:;1lI1n~1lILU'i-bf€lE.Jf'l:33

n"iJm16J~'Y1l nb lilf'llmrl~lLii,'i-b~:;1lI1n ~~b~~1lI5'i-b~U1 ~~ 5 WUlln"iJm16J~'Y1l
d •...•...•..

€l'i-blllU'V\'i-b~b~Uri m1L~'i-b'll'6JU1L1nb1€lU')lilf'l11l1l-l.l~lLii,'i-b~:;1lI1n116J'I'1~'ll'6J'll''i-b16Jl-l.l~llIU'i-b•
1€lE.Jf'l:;57

5.4 ~an1';i~t~';il:::~.nfl3Ja t~fl-)~';i:::~1J~'Jl3JVi\l~fl L-il'2lfl\l"nrifl\l t.yitl'J'1l'l'J••
tIhtl <?ifl n1';i~~ n1';in1';iri fl\l t.yitI'J (flal~Jl~l t""G'l:::~'Jn•

mlm~~W €lh~ €lm1~llIm1m1'Yl€l~ b~E.J1lilf'llll1Jl~lL ii,'i-b~:;1lI1nWUll
~ •...

5.4.1 ~1"am~m:::'Yll\1nlt11l1~

1) ~'Jl3JG'l:::fll~ 11l1E.J1l1w11m:;€l~1'i-b1:;~uw€lhmnY1~1lI (filLil.~E.J
'lJ •

4.51) bLf'l:;,rn'Yl€l~L~E..i11iml6J~~W€lhnu 'll'6J'll''i-b1€lU')lilf'l11l1Jl~lLii,'i-b~:;1lI1n ~"iJ€l1ll1mLf'l:;•
'Yl1~L'llllilf'l11l1Jl~lLii,'i-b~:;1lI1n1'i-b1:;~umn(filLil.~E.J4.01) LLf'l:;i€l~Jl ,rn'Yl€l~L~E.J1'll'11E.Jh1.J•
1iml6J~~W €lh 1'i-b1:;~u1.Jl'i-bnf'l1~

2) ~'J13JG'l'JtI\ll3J tta:::~'Jl3JttJ"tflnan~n!t"~l:::~" 1'i-b1l1W116J"iJ:;€l~1'i-b
'lJ

1:;~umn (filLil.~E.J4.15) 11l1E.J,rn'Yl€l~L~E.J11ifl1l6J~~w€lhnuml6Jli.l~'i-bhLLf'l:;ii1.:jfilil'lJ€l~

'll'6J'll'm6JJ11'i-b1:;~umn (filLil.~E.J 4.15) LLf'l:;1iml6J~~W€l h 1'i-b1:;~umn~~llInUL1€lU1L1nb•• ~ ,
lilf'l11l1l-l.l~lLii,'i-b~:;1lI1n(filLil.~E.J4.27)

3) 1J';i';itlln1fl 1'i-b1l1W116Jml6J~~w€lh€l~1'i-b1:;~umn (filLil.~E.J 3.57)
'lJ

1111E.J,rn'Yl€l~L~ E.J1'll'11E.J111.J1iml6J~~w €lhnlJ't11'1'1m! LLf'l:;m1E.Jlmf'l'lJ€l~lilf'l11l1Jl1'i-b1:;~U•
mn (filLil.~E.J3.70)
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4) n1'i~"ri\l 1'Umy.jdl~umif],lb~fJl"1l11fJhtl1iml~W,ly.jf] h 1'Ud~<KlJ•
mn (filbU~fJ 3.99) bbfl~UnY\€J,lb~£Jl"1l11fJhtl1iml~W,ly.jf] hnlJml~tlfl f]~.nfJ'lJf],lmd•
b~ml1,l1'Ud~<KlJmn(f11bU~fJ4.08)

5) 'U~n1'i~1f)1'im~ 1'Umy.jdl~1iml~W,ly.jf]h€J~1'Ud~<KlJmn (f11bU~fJ
'U

3.4 7) 1~fJunY\€J,lb~fJl"1l11fJhtl 1iml~W,ly.j€JhnlJml~tlfl€J~.nfJ 1'Umd1ilJ1md~11fldrn~•
1'Ud~<KlJmn(filbU~fJ 3.90) bbfl~ml~W,ly.jf]h~f]mdlJ1md'lJf],l i€J,lt.t"l 5\1'lJfJ~€J~1'Ud~<KlJ

'U

01 ,d
lJl'Unfll\1 (mbUflfJ 2.70)

6) f)t1"i~~f)\I~mtwnf)\Iii" 1'Umy.jdl~ml~w\ly.j f]hf]~1 'Ud~<KlJmn
• 'U

(f11bU~fJ 4.15) bbfl~uny\f]\lb~fJl"1l11fJhtl1iml~W\ly.j€JhnlJ mlmlJ'UiJ~d mdrl'mbrj~•
bb~~1~ml~~mdfJl'Yl bbfl~ml~~my.j'lJ€J\I~fI'U1m~<Kml1n(f11bU~fJ4.17)

• 'U

g..o A, I.d.
5.4.2 ~1"'U'in1'in1'i'Ylf)\1L'YWl

1) n1'i'U~n1'i~f)\1L~f)~1~a"~1 m~~f)1'Vl1'i1'Umy.jdl~ml~W\ly.j f]h f]~
'U

1'Ud~<KlJmn(f11bU~fJ3.91) bbfl~uny\f]\lb~fJl"1lT"Whtl1iml~W\ly.j€J hnlJml~'VIflln'VIfllfJ•
'lJ€J\lernbbfl~~fll~1m~<KmJ1n(filb~fJ 4.16)

2) a:r~m'Yl~1fl1'Umy.jdl~ml~W\ly.jf]hf]~1'Ud~<KlJmn~~~ (filbU~fJ 4.61)
• 'U.

1~fJunY\f]\Ib~ fJl"1l11fJ1dtl~fll1~W\ly.j f]h~ f]mlmf]lJ'~'b~ fJlnlJ~fll~t.t"11'Ud~<KlJmn~~~
• 'U •

(f11bU~fJ4.64)

3) TtI'iUn'i~'t11f 1'Umy.jdl~ml~w\ly.j€Jh€J~1m~<KlJmn~~~
'U •

(f11bU~fJ 4.34) bbfl~uny\f]\lb~fJ11iml~W\ly.j€Jh 1'UdlfJmd·yhf~~fll~t.t"11'Ud~<KlJmn~~~•
(f11bU~fJ4.70)

4}'" ~11~t1~f)~n~t"ir1@1U~~'Yli'vHfa" uny\f]\Ib~fJl"1l11fJhtl1 i•
ml~w\ly.jf]h1'Ud~<KlJmn (f11bU~fJ4.10)

5) ~1"~1~~f)\Ifb~~n 1'Umy.jdl~ml~w\ly.j€Jh€J~1'Ud~<KlJmn
'U

(f11bU~fJ 3.74) 1~fJunY\€I \Ib~ £Jl"1l11fJhtl1 iml~W\ly.j €I h b~f]\ltl1mrn'lJf]\I~'Ufi'l~d~~n1'U•
d~<KlJmn(f11bU~fJ3.82)

5.5 e..J~ n1'i1L~'i1~vfllf)~~~11~A~L~"t "n1'iL~"'Yl1\1~l'ri f)\1L~~lJ1 iin
OJ

y.jlJl1 uny\f]\Ib~ fJl"1l11fJhtll3J m..n";j)lT'il~b~WY11,lmy\f],lb~£Jl~n (ff]fJfl~ 56) bbfl~1i•
b'VI~~fll1 ~m'U~y\f],lb~fJl~f] £J1m~b~wY11\11tl~~n'VIfll£JbbV;\l1'U'VIfll fJtld::b'Ylf'l bbfl~'Yif]\IbYi £Jl•
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~l nm1~n ~l bbb'1~lLml~~mIJJ~~Y'l tlh'lJ tl~umitl~ L~rJl"l511rJ111J~tlm1~~ m1m1,
'Yitl~L~m~i,'lI~JI~ILuu~~~ln ~ILIl tl~ILUU~~~ln ~~~1~11"l5U1~itl~11JL~tltl.n1J1IrJ~i,'l, ,

6.1 m11Lml~~'lltlJJi,'l~n~rn~~111J'lJtl~un'Yitl~L~rJl"l511rJh1J Y'lUll un'Yitl~L~rJl~ ,
LY'lf'l"l51rJ LLi,'l~LY'lf'l~q)~~L~WY1I~m'Yitl~L~rJl~i,'lI~JI~1 LUU~~~ln~L1JtlfL.nW~f~1mrL~rJ~nu

~~Luuumi tl~L~rJl~L~U'Y1l~m LLUU~n~rn~~lmll m LUUflJ~~l~ LLi,'l~1l11rJlLLi,'l~~~m~rn~~
m1L~U'Y1l~LUUn~JJL~n6J,

6.2 mIJJ~~ LY;UL~rJlnU~~~~~~h 1um1L~WY1l~m'Yitl~L~rJl1J1~L'Ylf'l1'Y1rJY'lUll~
1J1~1~f'Il ~~{bbi,'l~1<ruU1l11JJL1JU~~~~~~ h m n~ ~~ ~~~tl~fl~tl~nu ~i,'lm1i Lml~~L~rJlnu~ ,
bb1~~~h 1Um1JJI'YieJ~L~ rJle1U~ULL1n ~Y'l1Jllun'Yitl~L~ rJl"l511rJ111J~tl~m1~~~L1rJU1~ ,~
L~rJlnul<ruu1l11JJ~rnu~ ii1i,'l1J~tll~11 1J1~LY'lrnm~l LLi,'l~f'Il~UI1mJ6J ~LL~mh~~ln~

~UY'lULV:uLUmh~"ih

6.3 ~i,'lm11Lml~~bb1~~~h1um1m'Yitl~L~rJl~i,'lI~JI~ILuu~~~ln Y'lUll~
un'Yitl~L~rJl"l511rJb1J~mIJJ~ tl~m1~~~"l5JJm1rJlmf'lbbi,'l~l1'f'1itrJmY'lU1L1rn~i,'lI~JI~1LUU,
~~~1nmn~b1'~LUUe1U~Ubb1n ~~~tl~fl~ tl~nU~i,'lm11Lml~~LL1~~~h 1um1m'Yitl~ L~ m, ~
1J1~L'Ylf'l1'YlrJ ~~ tl~m1m L1rJu11<ruU1l11JJ~LlJuLtln~~rnLUY'l1~~U LLi,'l~~tl~fl~tl~nU~i,'lm1~
.= 6"al .= d 'V 0 ~ 0 .= .c!:t .=.= ~
lLfl11~~bl~n~m1JJ'Yl~tl~m1m~'Yl1rn ~i,'lI~UI~lmU~~~lnfltl m1L~U"l5JJU1L1rn~i,'lI~UI

"bbi,'l~"l5JJ"l5U1lJt.b,
.= ti'Q...- d 1 Q...o, d, Q,..o I d

6.4 ~l nm11 Lml~~1~~UmIJJY'l~Y'ltl ~'lJtl~Un'Yltl~L'YlrJl~tlm1"iJ~m1m1'Yltl~L'YlrJl
"

'lJtl~~i,'lI~t.'h~ILUUb1'~~ln~~LY;Ull

6.4.1 ';IUflm;m~fm~rn.Jm£JJYlW 1~~UmIJJ~~Y'ltlh~tlm1~~m1m1,
'Yitl~L~ rJl'lJtl~~i,'lI~JI~1 LUU~~~ln'lJtl~un'Yitl~L~rJl"l511rJh1J ~mIJJ~~Y'ltlh~ tlf111JJ,
~lrJ~lmLi,'l~mlmlJuLtln~n~rnLUY'lI~~U L"liUL1tl~'lJlrJ~Ufi'1"l5JJ"l5U1JJJILLi,'l~~mY'llil1l1~,
mllJ LUUeJ~'lJtl~"l5lJ"l5U1JJJIbbi,'l~e1llrJlirJ'lJtl~~flu1U"l5lJ"l5Utl~11,1,1~~Umn LL~~~1iLV:Ull

~ q '{J q III

un'YieJ~L~ rJl:lJmllJ~n~~~1~L Y;u~mY'l1l1~~LlJm~:lJtlU~l LL'YlU'lJtl~flU1'YlrJ1utl~~~:lJmIJJ~
a,... I Q..; I ~ 0 d Ij,.I Q,..o d _ -=II

~nY'lUtl~nULLJJmi,'llfli,'ltl~'ll~~tl~fli,'ltl~nU Uli,'l ~11~tlU (2533 : 68-69) 'Yltlll1JlrJmllJJJ

fl rnfll'lJ eJ~~i,'lI~JI~1LUU~::~lm~I~1um1'Yi tl~L~rJ1 1~mlJuLm~~'Yitl~L~ rJl~~1 rJln ~~11,1,,
tl~~ 1J1::L'Ylf'l1'YlrJ~::~~i,'lI~JItl~"tl11J L~tl~~l nm1:~1TIUL1tlU1U~1IU~JJLL~JI lil1l1~~~~ ,
~nvrutl ~n1JJI~i,'leJ~m1flJJUIfl JJ'Y1l~JI:lJmIJJ~lflru~eJm1iru~111Jm 1um rJ~~~1~:lJm1
CU CU QJ QJ



67

VYcrumb~U'Yll~fl:JJUlmJ 1~rJ~1l~blUWY1~bb'YlU:JJlfl:ffUill 1i~~l~Jl1 m'\~l rJ~u~ b~El:JJ~~

bb~::;b~flLtJ

~lufll1~hml::;~1::;iufnl:JJ~~~Elh1u~'m~u b'liu ~~e'hmrJfnl:JJ~::;~lfl ~ullEltJ1u
"

1::;iutJlUfl~l~ ~~1l::;~uuru'l'\l~dl~nUumiEl~b~rJ1'lJ'llrJhtJ~El iEl~Jl bb~::;il~"ljrJ::;~~ ,
~lU1UL1Jb'V1rJ~~El~Elfnl:JJ~El~fll1 bnEl~umiEl~b~rJ1:JJlHU1fll1~1El:JJnu L1J~::;Ell~bb~::;

~fl~U ~~~El~fl~El~nUVY'lJ'1l~l[l~ElirJ (2546 : U'Ylf1~tJEl)~~Ull uqJ'l'\l~dl~:ffunu

Um1El~b~rJ1'lJ'llL'YlrJ~EliEl~JlL6JbV1rJ~~El~Elml:JJ~El~fll1bb~::;L~~::;Ell~

6.4.2 ~lUfll1U1fll1 1::;iuml:JJ~~~Elh~Elfll1U1fll1 Ufl'YiEl~b'YlrJ1'lJ'll

rJhtJ1 ifnl :JJ~~~h~ Elfll1U1fll1"ljEl~:lJflfl b'Ylf'ffl1m::;iU:JJlfl~~~ ~~~El~fl~El~nU fll1, "
rlEl~b~rJ1bbv:~tJ1::;b'Ylf'fL'YlrJ(2545 : bb~UtJ~U'1ifll1fll1VYcruUlU1fll1rlEl~b~rJ1Executive

Summary) Yimh1ll U1fll1 buufll1m::;ill~dl~:ffu bb~::;~~:JJElU1ibbr1~1UU1fll1YlUYi
"

~1UU1fll1~ El~i:JJe:r~bb~::;1iu1fll1ttu 611un~l b~m nu~~bUU~~~-rnflL~ bb~::;L~~~U1fll1b~ El
" J "

Uflrl El~b~rJ1bUUfl~:JJU1fll1 b'liU U1fllTUl b~ rJ1bb~::;:lJflflb'Ylf'fn ~~bUU~~bb~1iU1fll1bbr1
q q 'tICU

Uflrl El~b~ rJ1EltJl~1fl~~~ ill 1iUflrlEl~ b~rJ1bfl~fnl:JJtJ1::;YlUh:JJlfl~~~ 11:JJJ'~fll1U1fll1iJ~,
bUUb~El~b~m nu fll1VYcruUlflU buui1 h ~lf1ruJ'~1U~lUfll1bUU~i. iU1fll1 bb~::;1U~ilU::;

~ " '"v

~1UU1fll1 fll1VYcruUli~fl~ll~~lwh:JJYl~mfl1~ bb~::;bElfl'lJ'U1UU1l1lUUmfl1~nL~~
cu '" q '"

:JJl~1fll11Ufll1~~ b~1:JJmUfI:JJbb~::;1i fll1ElU1:JJfll1U1fll1"lj El~:IJfIfi b'Ylf'fnEltJbb~l, , "

7.1 UflrlEl~b~rJ1blmUfllU1llfl~f1l"ljlrJ'lJEl~~1::;~flbb~::;~Uf1l~U6Jb'liUb~fl~'lJlrJjtJ
" " "

rllrJ l~rJ~mm:JJ1l::;'lJlrJ~Uf1lEltJl~b~rJ1L6J1iUflrlEl~b~rJ1L~~8~1::;1Ufll1b~Wll:JJm1mfllf'f

'lJEl~~~l ~Jl~l bUU~::;~lfl bb~::;UflrlEl~b~m~ml:JJ~~imll L:JJb~fl b'l'\~ltt UL~LtJl1~l1rJU

7.2 UqJ'l'\lb~El~iEl~Jl~~L~ bV1rJ~~El~Elfnl:JJ~El~fll1 bnm1~l~~UflrlEl~b~rJ1'l'\~lrJ

mj.j,::;:JJl~1El:JJnu'Yll1i~El~1mUUn~lUlU bb~::;iEl~JlL~~::;Ell~~fl~U 1l:JJJ'~~lU1Uil~'lJrJ::;

~L~bV1rJ~~Elb'liunu

7.3 1lU'lJl rJ'lJEl~~1::;~fl~~lU1U:JJlflLtJ 1l'Ub~:JJ~U~'Yll~b~UU1nrn~~l~Jl~l bUU

~::;~1fl 'Yll1iUflrl El~b~rJ1b~U'lJ':JJU1nrn~~l~JlL~11J~::;~11lbb~::;~'lJlrJ~Uf1l~1::;~fln1UfllU
"

UflrlEl~b~m 1~rJ~m rJlm::;'lJlrJ~Uf1l~1::;~llEltJl~b~m

7.4 'Yll~b~U'lJ':JJU1nrn~~l~Jl~lbUU~::;~lmbflUbb~::;L~fi Elmb.J1~bb1~
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I 'V I ,

7.5 b~1tl~~U~b1tlb~t1.J~.J bb~~ijfllU'<Ulnul~tt:JJln b~eJ b'1~1~b1tlCil tl~ ~.JunYitl.J bYi Lid

W1El:lJrl'U 'Yll1iEllfllf'l1J1blrn'YlT91El~b1El~mn~~

7.6 laJ~GlbElYib5:lJ l11J1nTJ b~Elbli;nUn'YlEl~b~mGlEl,InTJ
'lJ

7.7 ml:lJfl::Ell~"lJEl~Ell'Vnl b"I1'Urrn bbG'l::~G'll~~bU'U"lJEl~fl~ bbG'l::~lh::nEl1Jbfl1"ilbb~1

7.8 b~ mr~b1El"li:lJ1J1blrn~G'll~Jl bbG'l::"li:lJ"li:lJ1:lJl.tl"h;lG'l El~l:0fl mJfl::Ell~ bbG'l::ii"lJrJ:::lJG'l
, 'lJ

8.

"illn ~G'lfllI1i rJml:lJW~W Elh"lJEl~umi El~b~rJl"lill tJl IUi?i Elfllli~ flllflll'Yl El~b~ tJl~G'll~,
~ 0 &:::l. 0 O.=. Q..oo lU .r::t Q..c:> Q..oo Q..o J"

'Ul~l m'Ufl::~l n Ell bf1El~l b'U'Ufl::~l n "il~'VIl~ll"li1J1 ~l"il tJ"lJElbfl'UElbm::~~'U
, 'lJ

8.1 b~ ElbU'U~~bfl1:lJ1iflll'Yl El~b~tJl bU'Ubb1J1Jrt~[j'U f1lfl1~ml~'UltJ1Jl tJ1ibbrl
'"

f1lfl bEln"li'U 'VI1El~~~ bbG'l~G'll~Jl bit'Ufl::~ln 1iii flld'~~I::dJ tJ1J1l'U"lJl tJ"lJEl~~I::~n 1iiiu1m rn
'lJ 'lJ

1l'U ~w Elb'VIm:: bbG'l::1:01il1J nl'Uun'Yl El~b~ tJl blG'll b~'U"li:lJ1J1blrn~G'll~Jl ~~un'Yl El~b~ tJl~

blG'llUEl tJElcibb~l bWll::"il::ii~ Elf1l bbaJf1l:lJT~l'VI'lil rJ~'Uf1l1 'U"I11~blG'llUI::mrn 06.00-12.00 'U.
'lJ

b'Yllt!'U ml"il:: 1iun'Yl El~b~ tJ11 -lnG'll b~ El"il~UI::fl~f11 'Uflllm b~tJl"li:lJ~G'll~Jl bbG'l::in:ni~"lJEl~,
"li:lJ"lim:lJJllGlElcil~ b~:lJ~,

8.2 b')l'VI'!tlYiYi~ bbG'lb~mrl1Jflll 1~tJfll1b1El mli~l::dJ tJ1Jb1EltJ'U~~m"il El~~~
'lJ

un'YlEl~ b~tJlijj'U~-J Ell"ili~ihGl1Jflll"il El~b1El b~ EllaJ1ibfl~El-J tJ'U~L1Elb~tJ-Ji~ dl'U lu bbG'l::~
<-

Q.J 0 Q..oo.c:!:l 6'

:lJG'lf1l1:: f11 'U"ill n 'Ul:lJ 'UbIEl tJ'U~

8.3 ii b'<ill'V\'Ul~f1EltJm1JfI:lJlaJ1ib~ n"lll rJ"lJEl-J~I::~n l1JnlWl!n'Yl El~b~ tJl b~ El"il::"lJltJ,
~'Uf1l Elcil~ b~ tJl b"I1'UEll"ili~:lJ:lJ'VI1El~'U~Lib Wl::~l'VI11J1l'U"lJl tJ"lJEl-J1i,

8.4 mIU11J1h-Jml:lJfl::Ell~"lJ El-JLbaJJl~lflG'l El-J ~un'YlEl~ L~ tJl~-J L1Elb~ El"li:lJ~G'll~Jl,
bbG'l::"li:lJ"lim:lJJl 1~tJf1lfl1~bLG'l::~~ b~ tJl'JJEl-Jmllrnl-JflLLG'l::flU1Jfl'U'U L~ El1iLil~ml:lJ11:lJ n El

'I ot3 'tI ~

~-J"li:lJ"li'U~bU'UL,)l"lJEl-J'I'1El-J~'UGll tJ
, 'lJ

8.5 b~ Elb~:lJ:lJG'lfllYll-Jflll'YlEl-J L~ tJl bLG'l::fl1l-Jml:lJW-JW Elh 1i rl1Jumi El-JL~mi?i Ellu
'lJ

'VI'i·brJ-Jl'U1~ml~-J bfl1:lJ1i ~ul::n El1Jflll (~Elf1l-bbaJf1l) "lJEl-J~G'll~Jl~lL it'Ufl::~ln ~1::'VIUn

n-JfI rnfll"lJ El-J'Y11WmndYll-Jflll'YlEl-J L~ tJl~~ Elci 1~tJfllIEl'U1n';lcru'U1ild:lJYIl-JJl LLG'l::in:ni~
, 'lJ'

"lJEl-J"li:lJ"li'U1:lJJl ~LU'Ub'VInEl'Uf1lWfl::'I'1 El'U"lJEl-JfI'U1 'YW1'UEl~~~'VIl~ lGlmn 11:lJ~~ flll1J1flld
, 'lJ

Gll ml1itJlirJl:lJ~1~~ laJ LEll1~ LEllbU1tJ1JUn'Yl El-Jb~ tJl LLG'l::~~Lfl1:lJ1i"I11 ml'U~ LLG'l1n~l
'lJ

flf1lW Lbl~ ~ El:lJYIl-J1iII:lJ"lil~ bbG'l::flf1lWJl1 'U~lfl G'lEl-J
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8.6 by:j illEhl11JUnYlEhH~LllviLVhJ,r'U <j]1~bU1VlmLI~1~1Jlm~-Jb~1~n11Ylil-Jb~Lll

VlU1LI-Jl'U1~~b~Lll'JJil-J ml~1111l bbt'l:;U11JUI-JU1l~LI~'U~l'U~dJ'U~-J~1'U1Llml~ ~:;<j]1n'lJil-J
'" ''''

<j]t'll~l-h~hbit'U~:;~ln L~bbri 1Kil-JJl tl-J'lJLI:;~m'U~1lil~lrl Y11-Jb~'U1~Jl11KbVlm:;~ml1J

U1mrnUnYlil-J b~Lll 1<j]Lln11U11JUI-J1i~ml~~:;ill~ bbt'l:;b'~LI-J'l"lil~ilml~~il-Jn11,
8.7 by:j il~11-J~t'lf11b~~ 11Kn1J~'Uf11Y11-Jn11Ylil-Jb~ LId bbt'l:;1J1n11Y11-Jn11Ylil-Jb~Lll

'lJ

VlUl LI-Jl'U1~Y;dl Lll'JJil-J mlb'f-Jb~1~11Kfl'U1'U'1l~'1l'U~~<j]~'Uf11i<j]rlml~~ dJ'Ubiln~m~rn'lJil-J
'" ,

'1l~'1l'U1'U<j]t'l1~Jl~1bit'U~:;~ln b'lJ'Un11Ulbf'f~1~~bVl~il1i1l1n~'U~:;'l"l111 ~~"ill'Ul'Umn 1'U, ,
Ylil-J~'Um ~~<j]dJ'U~'Uf11i<j]fl ml~~lVl11J 1i~il LI Vl1ilby:j il<j]nbb~-JdJ'Un11~11-Jml~ bb<j]n~l-J

1'U~~<j]Jlrnor1~~il cib~~ bbt'l:;rlldJ'ULUL~1~mlb'f,Jbi1~ 11Kdl~~nWll'l"l~1l:;dJ'U~'Uf11Vlrt,Jil'h1Jt'l
'lJ '"

d =. a..... 6'

Vl'U,J~t'l<j].nrn"YI

8.8 by:j ilU il,Jn'UUqJVlln11billbU1L11JUnYlil,Jb~Lll 1~L1b'il.'l"l1:;f111J1n11~1,J')

VlUl LI,Jl'U1~fidlLll'JJil,J ~Ul'1l~'1l'U1'UYlil,J~'U mlm1Jfl~11K~UI:;n il1Jn11 bb~~,Jer<j]11
'" <u <t 'I CU

f111J1n11~1,J') 11il cil,JbtJ~b~Ll11KunYlil,Jb~ LllL~'Y1111J

...,
9. ~mt'f"mb"~1"nl~~-.il~~1\l<PlBl1J

9.1 1'Un111~Llflf,J~ilLU ml~n~ln,Jml~Yl,J'l"lilh~iln11~~n11n11Ylil,Jb~LId'lJEl,J
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