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ABSTRACT

The objectives of this study were to study (1) the research participants’ demographics,
(2) their exposure to news, (3) their expectations and satisfaction regarding the agro-tourism environment at
the Academic Services Center for Plants and Factors of Production, Doi Museur, Tak Province, and (4) the
relationship between the research participants’ demographics, their expectations and satisfaction.

This sfudy was a survey based on a sample of 400 tourists who visited the Academic Services
Center for Plants and Factors of Production, Doi Museur, Tak Province, chosen through accidental
sampling. The data were collected through a questionnaire and analyzed through a percentage, a mean,
standard deviation, Pearson’s correlation coefficient, t value, analyze of Variance and Multiple Comparison.

The five major findings revealed that (1) most of the research participants were students,
government employees, and private sector employees, respectively. Most of them were female and was in —
under 20 year of age followed by over-40 age group. The majority had education of below bachelor’s
degree level and income of no more than 7,000 baht a month (2) the majority of the sample were exposed to
news about the center via exhibitions, posters, radio and the Internet, respectively (3) most of the tourists
reported the high level of both expectations and satisfaction regarding the beauty and condition of the
natural surroundings, the environmental management and the convenience of the facilities at the center
(4) the research participants’ sex, age, profession, income and educational level were related to their
exposure to news about the center. (5) the research participants’ profession, income and status were related
to their expectations regarding the place. In addition, their profession and income were related to their
expectations regardir.lg the center’s management. Also their profession, income and status were related to
their satisfaction with the place. In similar vein, their sex, profession, income and educational level were

related to their satisfaction with the center’s management.
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