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search) AN 2.1

K = unluserse of knowledge
i = universe of interest

FIGURE 3: Content of Berrypicking Search

AR 2.1 MIAUNIEN T TUINAANAILLILDT ANDY

11: Bates, Macia J. (1989). “The Design of Browsing and Berrypicking Techniques for the
online Search Interface” Retrieved May 11, 2010 from

http//:www.gseis.ucla.edu/faculty/bates/berrypicking.html
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Thailand has a good reputation. Phuket is probably the most beautiful island in the world.
It has good infrastructure. It has good quality of service and hotels are great, also people

are friendly, the weather is good. [B2 (6)]

I just like the environment, the climate and the people. 1t’s not so expensive compared to

other countries within Asia. [B12 (8)]

[ [ 14
F1rans v ImInsnguils e ldgaidumeuisinneun 11 510
d. ar d‘ ~ d' ar ld. 9t QS
weammsaumaneInuneaiy Tswsuiivn vazmsaumailslsznoumsdadulalu
= 1 [ 4 o ar o
MIAUNN 15U unavsaierdig anmweinmed nsaumnaumelulszng vezgaunisol

' = 4 o b1 oy
1‘1'Nﬂ'Ii!.ﬁﬂﬂﬂﬂuﬂTiLﬂHWTQL'ﬁﬂu'I"lﬂ!{Iuilﬂuuﬁ'Q'NLLNUﬂ'Iil,ﬂu‘VIN



50

1) iieiiu amfm'swmmﬁfﬂsﬂ'cjuf‘:umw1mﬁﬁummﬁmﬁmﬁuaﬁu
mazdesns Imaaumaninriewiiu ldedsazainaeassiuaaudesnts uasduam
ALY

msumamasaumARsURniuvemw e aninss iy
2 §nvaisfe asaummRITUieIty uasurdsnsmumaild

(1) asaumaRmsufioiy Tarnrserandnsnguiidunie
FinreuRa 11 110 uaaemAaumsAYMa Ao memsdufidesns@ume vmsg sy
M3t eunaznmy nmdaniesiu uaniertunssiederdufingainsznda

i k]
It’s a good price and a good airline [Eva Air]. [B1 (4)]

I wanted to go from A to B at a particular time. What flights are available? What’s the cost

of the flight? [B2 (4)]
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We flew Emirates. We flew via Dubai because you can get off the plane, you need a break,

13 hours is a long time. [B8 (1)]

You tend to get better prices flying via the Middle East, Doha or Dubai rather than fly direct

and most long haul flights catered for families so they were very good. [B14 (5)]
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1 look at the availability of direct flights to Bangkok. ..l am prepared to pay a premium for

a direct flight from Heathrow to Bangkok. [B6 (5)]
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It gives such flexibility, variety, fast and you get comprehensive information that allows you
to make the right decision. You also get information from your desk. [B6 (2, 3)]
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I used Thai Airways website. I always fly with Thai Airways. They are very good. I used

them many times. [B12 (1)}

I booked the airline from airline website [Eva Air] because I thought it would be cheaper.
[B1(1,2)]
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I booked on the internet through a search engine. I've found the travel agent a long time
ago probably through Google. I use “ebookers™ quite regularly. You probably saved about
20-30% on the cost of the flight. [B5 (2)]

For Thailand you would search for “business flights to Thailand”. I want competition and the
internet could give me various quotations and help me to decide. For my flight this time I

used the “Airlinenetwork website”, the airline was Lufftansa. [B6 (3)]

“Opodo” is the one that I search along with “ebookers” because I think you can compare

quite a good fare. [B16 (3)]
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I never have any problerhs. I always used the visa card, if I have problem the company will

solve the problem. [B5 (3)]

I have no problem of security when I make payment. [B6 (3)]

I'd go with somebody that I can trust. Thai Airways has always been very reliable for me.

[B12(5)]

First, you search on the internet and when and youare satisfied with the result, you can pay

by credit card. [B16 (2)]
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What’s the cost of the flight? I have the date in mind and the flights that are available.

She made the basic booking for flights. V[B2 (2, 4]

Trust them {Travelbag]...and we also know the lady at the office in Cheltenham. She has

been very good. [B9 (2}]

. I telephoned her to arrange it...She arranged for us to fly to Bangkok... Thai Airways and

then we picked up the train ticket to go to Chiang Mai. [B13 (1, 2}]
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The agent understands me, understands my need. You know in the average year, she’s
arranging 5-6 trips for me and my family including business trip. She’s very capable.

(B2 (4)]

We brought our flights from a travel agent in England. They have an office in Cheltenham

where we live. [B9 (2)]

1 went to her office {Plan Travel} to pay. [B13 (2)]
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I used the website call kayak.co.uk. ..l think it was simply from Google and I entered
something likes “flight to Thailand” this search for different airlines on one route to
compare the best prices and [ also double checked with a travel agent just to compare the
prices. A small travel agent quite near where I work [Altham Travel].

B14(1,4)]
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I look for five star hotels that I like to stay in and then I fook for the location. [B6 (5)]

I just search for the beach and the one that has the right price in the right area...I look at

pictures and images as well. [B12 (2, 3)]

I want to choose where I want to stay. I want to stay in a nice hotel.. . Marriot Resort and

Spa Hua-Hin and Centara Chiang Mai. [B1 (1, 2)}

We wanted to know more what was in the area (Chateau de Khaoyai}?.... I think you need

a bit more information on the environment and the surrounding. [B9 (5)]
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We need 12 rooms you see. We were worried at one point because no one seemed to have

enough rooms for us. [B9 (7)]

I want to stay at this hotel. Is there any deal? Is there any special thing going on? Will it be

more point to this or some kind of special deal? [B2 (3)]
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I stayed with Mike. He has sort of a hotel suite there so we stayed at the same suite that

he has. [B13 (7)]
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We used internet in fact to find this Chateau, our son mentioned it to us and we looked it up

on the internet before we booked...[B8 (4, 10)]

We search before we arrived and then spoke to the hotel using Skype and confirmed the

booking that way. [B9 (7))
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I looked at their websites [Sheraton, Dusit Thanee, Banyan tree] for information if you
comblined the agent and people that | know with the internet, you will get an overview of
what going on. For me that kind of combination works... I trust her, she has been helping
us for years and she gave me a good idea. Her advice is good and everything works.

[B2(2,3,5))
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I’ve found when you booked accommodation through company likes “hotelthailand. com™
you pay for the room but if you book through UK, they’d charge per person for a room...I°d
used the guide book searching before we came. Lonely Planet is quite useful for
accommodation. It tells you about the cost which is quite important. [BS (3, 4)]
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It gives such flexibility, variety, is fast and you get comprehensive information that allows

you to make the right decision. You also get the information from your desk. [36 (3)]
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Companies are getting commission. I booked hotels through the hotels own websites.

[B1(1)]
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I like that (sawadee.com) because I believe that this website gives you the best local
knowledge...When you enter to that site everything there looks to be in the right place. It
looks to be well laid out clearly laid out...easy to navigate the site. . .the site has to be

credible. . 1t has to look right. It has to deliver. It gives you accuracy...] was actually

pointed in the direction of that one by a Thai friend. [B6 (1, 2)]
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I just told her that I want to be near the main shopping center so she booked this hotel for us

[Imperial Queen Park Hotel]. I paid by credit card at her office. [B7 (3])
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What the weather would be like? Any special things going on at the place we visit...travel

requirement, hire car, good restaurants, diving, mountain biking and trekking. [B2 (1, 4)]
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I look forward to this holiday. I don’t want to do anything but enjoy massage, shopping and
eating Thai food....I was looking for Devana Spa at Soi Thonglor and also good Thai

restanrants. [B7 (3)]

When I go somewhere I need to know the information before I’m landing. ...shopping places.

[B16 (4)]
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A ot of my friends who didn’t know Thailand choose to go to other resort countries because

of that reason. Obviously security became a big issue when you travelled to the foreign

countries. {B12 (8)]

Number of people that 1 spoke to, it made them slightly nervous. [B14 (8)]

One thing I quite worry about is the airport. Are they going to do anything with the airport
again? [B16 (6)]
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You can easily find the guide book about Thailand in Hong Kong. I also asked my girl friend
who has been to Thailand before because we both like to do similar things [good restaurants

and shopping places] I use to look for Devana spa near my hotel [Imperial Queen Park

Hotel].... [B7 (5)]

i
i
¥

I got it from a friend (an English friend) who travelled to Thailand. It was a word of mouth .. .

I had “Lonely Planet” guide book and I read about Koh Pha Ngan just to give me the idea.

[B14 (6)]
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1 would say combining everything book and people that I know with internet. You will get
over view of what going on. For me that kind of combination works...Go to
Google...something like mountain biking or you start looking for trekking, elephant riding...I
talk to friends who have been to Thailand before...about restaurants, places to go, places for
shopping...and 1 scan through some travel magazine [actionasia] for outdoor sports and

biking. [B2 (1 4,)}
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They [sawadee.com] tell you the climate, when the raining season is including time run and

different parts of the country has the monsoon different times...Kuoni [travel magazine],

they do quite interesting and different tour but you know because our son lives here, he would
tell us...We’re interested to know about the temples, the history of Thailand and textiles,

flowers and knitting. {B8 (5, 6)]
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I booked airport pickup from the internet. [B1 (2)]

For really up-to-date information the best avenue is through the internet. A lot of the new

developing tourist attractions in Thailand, have new things happening each year, [B6 (2, 3)]
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There is the girl that I've always known so I telephone her to arrange it.. .train ticket to
Chiangmai. I already know something about Chiang Mai because I"ve been there
before. [ know I can go hiking in the hills. I know that if I just went there I can find a lot of

different shops that can organize the hiking trip. [B13 (1, 2)}
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People that I know and trust and have similar kinds of interest...This trip more than before
because I'm traveling with my parents so [ want to take a safe option rather than a risk.

{B12 (10)]

9. Mil9denie N ¥1ANIITOIUIINT 1 518 (B5) 1dwiTadenoaiion
A EY Y ar t - ~ s 9 ] a
uaasH I sauman 1alseneumsdaduls maenisdonsuiivalils: Tomildoyannediei

an] TaomwizmsAuadunisms@unianislunganng

1 used the travel book -all “The Lonely Planet” before and I found it quite useful.
I probably find out that kind of information from the travel book. Mainly I suppose, about

public transport. We wanted to go to the Grand Palace and everything is in there. [B5 (4)]
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I combine business and holidays. We’ve offices in many countries so I tend to do some work
when I'm travelling and some leisure so usually is combination and this trip has been

combining with business. [B18 (15)]




65

I usually do short holidays at the end of my business trip. That is my normal...and holiday

for me normally is golf or beach.[B10 (7)]
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I needed to be specific about arrangement of my flights, timing of the flights and dates of the

flights so this information are the most important. [B15 (1)]
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I search for the price and to see what the facilities are, the differences between the business
class and other classes of flying to see whether it worth spending money so check those things
and also the time of the flight. I prefer night flight rather than the day flight so these things I

was searching for. [B17 (2)]

I like to travel in business class or the most comfortable seat as possible...If we can it’s
good to get seats near the emergency exit or an isle because you get more space or even
pay more for reserve seats...I want convenience of departure and arrival... Flying back is
more important, I can check out closer to the time of the flight so I can use my room.
don’t like the very late flight because you end up hanging around at the airport when
nothing is open, everything is closed.

[B18 (3, 4)]
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I'm a frequent flyer with them. When [ log in to their website, it’s very personal for me so
they made it a lot easier to use. They've got my detail...my passport number already
inside. .. It sorts the date you want to fly and it shows you the price and it also gives you the

choice if you want to fly a day earlier or a day later. It’s just straightforward. [B10 (2)]
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It’s a very good professional website...British Airways is primary in English so it’s easy to
navigate around ...I'm a BA gold cardholder so I get many invitations to go on the website
from their frequent flyer program...I tend to stay with the airlines that give me the better

options or an upgrade. {B18 (2)]




68

3 o 4 = - | o or

) mﬂm’m"lcnwummﬂm‘mu‘i’mnm’mllf-‘mmmﬂ’nmu

o [ r:l g =y Y A
mwuwmm%‘mnu {service website) ¥1IAHIIFATIRIINTVUIIIO (B135) L9 Ia@saune
As' a P = 3 Inl o = A13} lﬂ 1] o @ =1 |nl o o o T ;
INRIINUNGIVUIINGIY LEAYDITIOMTUUN LFBYIIUU TS TN U IYAAWNUITHUIIAT

A4 - ¥ o= 5 - Qg ¥ a 4 =

Lﬂﬁﬂﬂﬂu%ﬂi’lzﬂﬂﬂ!ﬂu‘n'lqulﬂ'VI'Iﬁiﬂﬁliu'ﬂﬁ’lﬂ‘lj'i&’E‘ﬂﬂ"ﬂ\iﬂﬂﬂﬂ'l5@515@3!1‘3{1?1%3\1!71031}“1“
= ng 5/ ) = & 2 I 1 4 o A e
ATTAUNINNIVUA lLﬁgﬂENﬂ’liﬂJ'iU‘lll'ﬂﬂ‘lli']ﬂ'lﬂ')lﬂ'iﬂﬂﬂu'i&'ﬁ'ﬂﬂnliul“ﬂﬂ'ﬁ'lﬂﬂ'lﬁ"ﬂuﬂ'ﬂ
4 q_ du e 1 & A& A ¥ . gu d S A ¥ 4
A lvadunusmieaunseaduluduanudun iy ledamatininms 1hnTeds
[ [ 9} 9 as 9 o o P ar = a = LR
AU ﬂﬂu’lﬂﬂf}ulﬂﬂﬂﬂﬂ1ii‘ﬁnﬂ1‘ﬂﬂ uaxmawa%nmwamummmm‘ummz‘nmua’J LR

& g Iy ] d o =y as o e A
fﬂﬂﬂﬂjiﬂgﬂﬂﬂuﬂ']HL'J'ULI“h'ﬂiJENﬁTUﬂ'IT]Ju‘W%ﬂﬂﬂﬂlﬁﬂﬂﬂu@ﬂﬁﬂ@ﬂ'ﬁ

I just search on the specific airline WebPages plus travel engine [Expedia, British Airways
and Cathay Pacific] with Expedia it was for total packages and to see whether any cheaper
options for the flights are available. I used it before for personal reason... I'm quite familiar
using that webpage [British Airways]... After you booked you could choose the seat because

of class of travel and frequent flier program. [B15 (1, 2, 3}]
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The agent is XCM travel and they are my company travel agent... They can offer good advice

and contact point if there are problems and then you can go back to them quickly to make

changes...] used BA website to check whether they were giving me the best answer...]

contacted them by e-mail...so we just send an e-mail to their office and then something will

come back. [B17 (3, 9)}
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I look at the 5 star hotels in the location I was going to go [Phuket] so I looked for a nice
hote! with the facilities, good location, with an easy access from the airport and somewhere

I thought would be safe and fun for my family. [B18 (2)]
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Most useful information of the hotel, where is it? How many stars? Does it have internet
access? Does it have a gym? How much was it?... I don’t normally go to three only four or

five... more comfortable. {B10 (5)]

What 1 like to know is the cost and I think the quality of the room and facilities such as

business facility, gymnasium facility...For the hotels, locationt is the most important.... A little
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bit about Central Bangkok to see where the hotel would be, shopping facilities and restaurants

located close by. [B15 (5)]
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[Bonnarnvaly

All of hotels I have stayed in Asia are much better quality than the ones I've used to in
Europe...It’s important that the location is convenient for the job that you’re doing. It needs
to be close to the office. It needs to be comfortable so you get a good night sleep and then

good choice of restaurants and choice of food...the pool and the gym. B17 (12)

() undsesauman MneuMsIAUNI Y1IANTIFDIUNIING
[] . »
ﬂqnﬁmumNnnﬁﬂﬁmﬁﬁmmzwmﬂuﬁq4 570 (B10, B15, B17, B18) U@y esaums

- ar - o \ Ag o A 3 = o o
Aoy Tsusuinaenundsmsaumaidigho dedumeditia

3197 4.8 wrdsmsmamadTaveufivanguiiEumaniterhgsisuozsinsould

HA MM FUMANE L TS W UHARD AOUMTAUNI

UHAIATITUINA nguiliumannienigshonasvinney

-Hopumosnie B10, B15, B17, B18

NNANTIT 4.8 undsEIaumaiinvisufisanguitAumeninesgsiwuaz

at [] : o H o 1 oY - o =
WarenlZuarmiasaumeinoaiuIswsuiiwnioums@umaldun Hodumeiiia

o woA
FUDSIDUANIU




71

8 o o ar T i a & o o
a. AesumediiavnansiverandnsnguiltiunisuunNenigsne
a 1 q’: A o a4 ¥ o
LasRAnBURs 4 110 (B10, B15, B17, B18) ¥ desumedilauaremensaummie iy
Tsausuiiwn mvsrzazadn 39a0 Wanhoesiissdusmididenauaudoms
§ o o o - @ o FY
ms ¥ desumes e amms UM NN 1IUF2
1 1 1
answerandnInguiAaumaniedhigineuazinkewis 4 11 wiaily 2 dnuazie
o o .
a) psuaanndiy laduesalssusulaonss (hotel website)
[ r ﬂ; - A o E=d o t
grenvenninsnguiidunaiieigsneazinyeu 2 318 (B17, B18) uaem
i Qs 4 or 4 - d d
aspumsiretuIswsuRRnnndesumediia Taonsdn 14y ladves Tsausu Taoass
o o o X" & ar EX
mi1zi'aﬂrm'1mnmﬂmwmzmu‘luﬂ'sxmﬂ”lwﬂmsﬂué’nmﬁ'mwﬂﬁ' mauTimdunu 14
dsamnudusumsvomientieg Sedamudsiiequsssmeanioludesin Huems ass
v : 5/ o @ ~ Yo o o PO o I'd
1§t azioeentinenie swndes (B18) gimn‘u"lcasmaﬂimsm‘mgmamurm'lnmmﬁ
HeufuraszmeIne uavszavilamiumseearinudulod SaInsfmn hlenednanin

Taonse

This hotel [Imperial Queen Park Hotel] was advised by the local people in Thailand...

[ looked on the website for this hotel...The confirmation when it booked came with the
name and the weblink on it and I just followed that link just for an interest to see whether
what room I would be in.. .the restaurant, the pool and the gym.

[B17 (11,12)]

Initially just type in “Thailand holidays” and it came up with the selection. ..I look at the
Tourism Thailand website and look at the 5 star hotels in the location ...When J’d found
where I wanted to stay, they gave the contact number and e-mail address and then [ went in
to the Sheraton website and they gave the telephone number. Id tried to book on line but it
didn’t work so I ended up calling them and speaking to them and then using the telephone

sell to reserve rooms. [B18 (2)]
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I think originalty I did “Google hotel Thailand” and that came up and using for a few
times...It’s for the next 21 days only. You don’t have to put the date that you want to
travel. You just go on and make sure you are here in the next 21 days and here the date
available and here the price of those 21 days...I found that it’s an easy website to use

(latestay.com)...] paid online as well. [B10 (2, 3)]
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Expedia is a travel search engine for hotels...I used it before for personal reason. ..
Expedia is good for hotel’s searching. . .1t was very easy to navigate around there...

That [hotel] was booked for me. {B15 (4, 5)]

3) asmanad ldlszneumsaadulalums@umainnsufien

¥Tns s IaInInguauNu oM IgsfsuasWnion 4 18 (B10, B1S, B17, BIS)

e o

Aq o o o = P A s A
Llﬂ']\ﬂ’i']ﬁ'ﬁ'ﬁuw'lﬁ‘ﬂuhﬂj‘j3ﬂﬂﬂﬂ15ﬂﬂﬁu1ﬂ1uﬂ15%ﬂuﬂ1@ hlﬂuﬂ aoIUNNDUNYITIANY NI

o
Ed

o o v
ANUIAYN AWIna1ud uazanIuNIsEINIINIsEing F1av T IMIIRsnguTinalan
arsaumad g lsznounmadadulunizdssnis Wnseumath idauumuiing13
mManarmmTaumanlFlszaeunsaadule utadu 2

dnuazdo arseumenlsznoumisaduls vazuvasmsagumei ¥ nounsduns




73

1) msauwmadsgnaumsdadulainnsaunesan

159109 NGUMAUN W NNDINGI NALARNABY 4 TIBUAWVINBUMSAUNIIAD 518LLH

¥ ¥
(B10) a1 msdumann luaseiimn lhidosnmsesaumeoz 15 1ni o marz@aunie s

1 - o v P! = 3 [ 9 ~ ¥ '
seniaden luSuazagamwadiunaint 18 Tuds Savsdusshiauidszmaineuineu ua

Py n’: i o ar o °y = o
Tumadumenssnud 1duaemmsaumamioidumsdanimazansan

1 wasn’t looking for anything new. [ might search if I'm looking for something new. For

example recently what I have to search for was a diving holiday. So I would search, whilst
I was in Phuket and tried to work out which diving school is good so I would search for !
that...and golf that was other word I’ve used before in Thailand to book to a golf :

holiday.[B10 (7)]
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I think shopping and eating and a little bit about tourism some of it about sightseeing such
as the local way to walk from and about the Metro as well so good information package

from the hotel. [B15 (5)]
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I did pick a few places that | want to see. Today I was at “The Grand Palace” and [ did a

river tour...because it’s such a complicated trip so I need to know, are there any political

problems in the different countries...and also influenza virus, [B17 (5, 7)]
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I'like the water park and my children too. I like roller coaster parks, things that have high
interest levels or high thrill level... They are more interesting in sport activities on the

beach something likes snorkeling, paragliding or water sports. {B18 (4, 5)]
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The name of the websites plus the short description if I find Phuket Golf, I'm looking on
first line that said clearly what they do...I know when you’re inside and see the one that
you can trust...I didn’t book online. I telephoned them. ..so got experience by speaking to

them...I didn’t have to pay until after. [B10 (4, 5)]
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I registered with the British government. They’ve sent me a regular e-mail for an update
including any political unrest? For example, North Korea has got nuclear capability now
so they could do something and also the influenza virus is coming so the government gives
me an update what the risk is and what precaution ! need to take to avoid that...We’ve a
couple of guidebooks. This one calls “The Rough Guide Bangkok™. This one is useful...I

looked through it.[B17 (3, 6)]
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Thomas cook was the one in UK which I've used before and Thompson also...so 1 think

you see the information in the right way that suit your budget and your need that saves you
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a lot of time. And again you have to combine with the country’s website and find out more

information. [B18 (5, 6)]

1.2 aguiumanilunfasavuisd inveafisasansisermninnguel
. L4
swldgeidumandluniausn 3 516 (83, B4, B11) 01g 41, 49 uay 44 1 e1dwdudnis 2 510
] W
uazdiFerngdunnuay | 510 Adumanindeudalszmeanefuniusn
Unvieufie1av1seningseusn (B3) narri lumsidunavieuinsd

audulngoz@umalidalszmanianuduamidumenisduuniiga swwfass (84)
= e o 4 g P @ ¥ ar v oA w
@umanIgauAssuaTIRigne Seicw (B110) yeuwindeudalszmalne udgrendonts
= & o ' 4 & o ¥ W & o &
@dnmaiudagounsainw hivsunemsiostiu fMlddeudeunisdumuaziie

a ar &y =
lﬂﬂﬂ?ifﬁﬁﬂﬂﬂﬁﬁaﬁﬂﬁu15)&?11&7]1\1311

I think value for money is what most people will go for. [B3 (6}]

{’ve a family here my brother and my sister in law who just bought a property here in

Phuket so that obviously that where my travel going to start. [B4 (2)]

We've always liked Thailand but you don’t want to have your holiday affected by what’s
going on in the local community so we waited until it’s a little bit safer until we came over.

[B11 (7]
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The detail regarding ability of the flights, the time of the flights...] had her looking at

number of different airlines because | was travelling with the family of four. (B11 (2, 11)]
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If you want to go from Gatwick you’ve to take a flight that’s not direct and with my

daughter I don’t want to change flight. [ don’t want to stop aover. [B3 (3)]
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I spend a lot of time on the internet...I will go to individual airline websites and I'd
looked at them [Eva Air website]...They fly direct ...I’m not very good with travel agent. I feel

that they’re trying to push you in the certain direction. [B3 (3, 4)]
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I’ve used her for a number of years. [ didn’t want to bother working for number of the
flights. T knew she can do that for me and trusted her with that responsibility...I just made
a phone call...I had her looking at the number of different airlines. She sent some options
for me...via e-mail. .. and all the options were presented...we took Thai Airways to

Bangkok. [B11 (2, 3)]
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[ have previous experience with thern before in travelling. They’ve always been very
helpful, very informative... I wanted to sce what kind of ticket was available?.. . Partly 1
look on the internet through my travel agent website [trailfinders].. . They made it very easy

for me to do all that. [B4 (2, 3)]
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I wanted to find a nice hotel...If you go for International hotels and you know you are
going to get generally a good standard. We like to have somewhere quiet, not busy, not too
touristy. ...how much would it be going to cost? What sort of facilities there are? ...it was

appropriate for my family? [B3 (1, 6)]

We wanted to go to the hotel which would provide a good level of service, meant we could

totally relax and enjoy ourselves. B11 (1)
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I spend a lot of time on the internet and I finally find them as you looking around and then |
save them to my favorite...You can get the idea from reading other people’comment
..."Lonely Planet Thailand” which is very good. Also the book calls “Hundred Places with

a Heart™. [B3 (3)]
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What I tend to do is go on Google and put in the destination so I would typed in “Kao-Lak™
and then see what come up and just follow any links and from there you come up with
resorts... | finally find them as you looking around and then I save them to my favorite.

[B3 (3)]
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I look on the internet through my travel agent ‘website [trailfinders]... on sea side resort?
and I look through some of the guides [Rough Guide]. It gives you the information for all
accommogdation from bed & breakfast to 5 star hotels. It gives you big choices. It gives you

addresses. It gives you location and map. [B4 (2)]
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I could do from the internet...the photograph of the Siam Suite... the room rate...I could just
check with the hotel website.. just to make sure that you know the price we have been
quoted, are ok...On Google I actually typing in “luxury hotel Bangkok”...I simply worked
. my way through until I found hotel we wished to reside...I then contacted to travel agent and
then said these are the hotels that we’re interested in and this is my budget...by e-mail

-.-telephone. I have to print it out and present it to the hotel. [B11 (4)]
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When we were going in low season, some resort made high season period start at the
beginning of October instead of end of October. You need to be careful that you’re

getting the right period. B3 (6)}

It explains just everything from getting off at the airport to all places to visit [Phuket]. It
gives you addresses. It gives you location and the map...It tells you about the language and

the culture which is very important to us. {B4 (2)}
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That was about big market that my wife could go to at the weekend...We know we have

pretty much time to settle. down and plan for the rest of the holiday. [B11 (7)]
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It’s a rough guide ...1"d like to say they are very in-depth. They are very helpful...

They are a very good source of information and generally they are up to date. [B4 (1)]
Mako got her a Japanese guide book. ..and that proved to be very valuabie. It has been very
useful for us. [B11 (9)]
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I'spend a lot of time on the internet...Most of the information I’ve found on the internet

which is very useful. [B3 (2, 3)]
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I want to do [hiking tour). I want to go to the hills so therefore I look for the one that can

take me to do that and then I talk to them and check that they can do that, [B13 (5)]

Informati(_)n about the festival “full moon festival”...most information about local

things. ..flight times from Samui to Bangkok and could I catch the ferry from Samui to Koh

Pha Ngan. [B14 (7)]
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Like to see the culture of the country. ..places of interests. It could be historical or

cultural... Thai people and the culture that they use....a good local health spa...how to get

to places. . [B6 (4}]

She’s very interested about the history of Thailand. ..the royal family. ..T like watching

birds, the flying birds...scenery...varieties. . .transport. [B8 (3, 10)] '

We did try to book the car hire from here but it is not possible. [B9 (7)]

I only want to have a ma:ssage, enjoy Thai food and shopping. [B7 (6)}
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A place to take my mum for her Birthday while she was here. . -places to dine, places to go

for drinks at night. [B12 (4, 7]

Mainly what is available for children to do and outdoor activities. .. play in the sea, day trip

on the boat, children’s park ...restaurant, day trip or things to do together. [B5 (1))
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After I checked in, one of the first things I do is to check at the front desk to see what
brochures they have, what tours they have...it"s a good thing to ask the local staff in the

hotel on local interests. [B6 (4)]
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For facilities is good to have leaflets to show what was available in each room and what
was available in the local area of the hotel...I used a friend who speaks Thai fluently to get

some local information. [B12 (7)]
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To be honest all of the information came from James (our son)...We met the German Zuy.
He...had explained to us what were they doing? They were building a big resort hotel there

which is where we stayed sometime. [B8 (3)]

Having our son here, he was able to lead...because my son’s wife being Thai, we rely a lot
on her. The only thing I asked the hotel staff is whether they have internet access here?...

We did try to book the car hire from here but it is not possible. [B9 (2, 7)]
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I carry this book with me [Bangkok] so I can look for local hotels and shopping places...I
asked the hotel staff how to get there. [B16 (10)]
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['booked my flight ticket to Samu; {internet]...I had “Lonely Planet” a guide book and I
read about Koh Pha Ngan just to give me the idea...only local information such as where is

the place to hire a bike and most of my local information came from the shops.

[B14 (6, 7)]
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Sometime I just go to the local travel agency on the street... | use the travel guide “Lonely
Planet” and then talking with the people at the hotel or the guests just to get the sense of
places to visit...and tried to get the right things for me such as physical activities and
exercise during the day. [B1 (3)]
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There are a lot of shops in Chiang Mai that offer hiking tours. We went in to a couple of
shops and had somebody that took us...I just need to know where everything is and

hopefully I have a good map. A good map is the most useful thing. [B13 (5, 8)]
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In the hotel, they are brochures...talk to the concierges.. meet other people because you
talk to them and interface like where did you go?...You have an inside track. People do

live in the place and they know the place well. [B2 (6)]
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A little bit about some local transportation. . .a little shopping, a little bit of

sightseeing...and a few things about where to eat. These's sort of stuff, [B15 (11, 12)]

He called the taxi and talk to the taxi about where I wanted to go. Today I was at “The
Grand Palace” and 1 did a river tour as well...Yes [restaurant], good place to go for

shopping, where is the best market?... I'm thinking of the night market. {B17 (7, 12, 14)]

Shopping is not my favorite thing, only restaurant, golf course and where to watch

football on TV. [B10 (8)]

2y undsmsaumandszniemafuns sansenning
frcjnﬁ;ﬁummuﬁﬂﬁmiﬁmmzﬁ'ﬂdauﬁ"q 4 5 umamasrumaiaulafoduemas
AoufeseniemIEumennumaimsaumadifg 18us undsnsaumasiuiuuinn
wiaunaie misdorieuivrmiunuiesiu mievemadanusmfuautesdu u3En

s umuntovienudinuazenm U uazlinsa1sieuned

S —

§
!
H
H




92

A 1 . at 1 : 1 5 - A L] - aF L]
TN 4.15 wrasasaumaminnesfisngquidumaniengsnwuasnreu

FuarammsaumaiaulsPeduunamsaune) sTHIMIAUNI

J 1 =: = ﬂ. a - Qs I
unaIEITvINg ﬂg“ﬂlﬂ“ﬂ1€ﬂ1lﬂﬂﬂ]§iﬂﬂuﬂ%ﬂﬂﬂﬁ“

1 r ot ) é
-UHDE T TUNT 'mnumﬂmmmsmﬁa

wiiadevioufiorsmfunuieiy B10
inetemadenusudunuiesiu BI5
USEMMIT i uns et emadenuuazienasuHURY B17
favensneaiion BI8

= ' o o : ' oA A e a
A15790 4.15 uanwmasmsmumaninneuhvInguitAiumeuinenginsuaz
Fnsoultuaemiais aumaiaulafsifuungdmsuiivaseninmsdunialdud unas

4 L3 L A r = ] 4 =1 ar ﬂ’
AAUNATIUNUNINNTHUILEH DY llﬁ$u¢lﬂﬂ1iﬂﬁl\1£ﬁﬂ3 mwazsﬁmmu

[ ] 1] o r A L]
(1) URAITSAUPATINAUNINN IS
. Mitsderioufiods wAuNesdy 1M 101N 1 318 (B10)

- 9 @ ¥ A o qr ¥ o o o ol LYl a as
Aonldntsdeneafisrfisa g mivuvniiuinuazaauoiuwiinaiulsasunedy

1 o i
Zupmisosey auunead uazdoundeneaYauea

Usually the free one in the hotel, you know where to dine, if I look for the restaurant 1
would look through that...I would go to the concierge and say I want a pice Thai restaurant

with in the walking distance. [B10 (8]
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Oh yes, work friends could always help. Yes, a couple of them, one or two will come and
show e around a little bit and take me out to restaurants and things. ..I think there is a
good concierge facility...I just asked them to help me a little bit about some local

transportation. They appear to be very helpful... [B15 (11, 12)]

s g o o

a. Ui sudumietiomedanuazuduniy ¥
o - a0 a W w o A - o ar ' r 3
ans1IveImMIong 1 318 (B17) Anreuiymiadiie llihertanszuduasiauSedoanii
¥ A . @ A o ! - WP
WINITT @ounieuyIanIIveMIsnINYhnueg lulszmat Inedernuiuems Iny
wogldusuiu ety Tsawssivnuazgquiiuziims e afiena 19mas TUmARIT NG

' 4
NeouwheIdu 4 lunjunng

I have some friends here...They’ve always been very helpful.. There are some leaflets in

the hotel and I went for a walk yesterday through a local park and there was a kiosk [Grand
Palace and River Tour], a book that has some leaflets as well which has suggested places to

go and a small map. [B17 (7)]
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If ’'m here in the coffee shop there are a lot of cool magazines. You feel very relax. You're
more receptive to actually looking at something and thinking I°d be very nice to go

here...[B18 (7)]
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Hotel, they usually have information where to go [brochure]...only the hotel staff usually

- they are very good. ...We have a map of Thailand. [B3 (4)]
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I’d pick up the leaflet...it would give me the idea about the area...I’ve a family here my
brother and my sister in law who just bought a property here in Phuket...I just rely mostly

on my brother to show me around and-to take me around to the different areas. [B4 (2, 4)]
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Mako got her a Japanese guide book and we also have been giving a map from the hotel.

...We went to the concierge desk...We asked the hotel... [B11 (7, 9)]
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I use “ebooker™ quite regular. .. you probably saved about 20-30%...When you booked
your flight, it only takes haif an hour...I never have any problems. I always used the visa
card. We often use a website call “hotelthailand.com” for a lot of our accomm'odations.

-.-You pay for the room but if you book through UK, they’d charge per person for a room.
[B5 (2, 3)]

Experience has shown me that the best way to search for travel information is the
internet. .. I find it very reliable. The ticket is always issued to you in plenty of time.
I have no problem of security when I make payment and in “sawadee.com” you get quick

reply by e-mail...my confirmation had always been in the hotel’s computers. [B6 (3)]
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I always fly with Thai Airways. They are very good. I used them many times. The new
website is better than the old one...They are more reliable...Yes, paid on the website by
credit card...cheaper and more convenient. They give you more chance to look at the

different sites. [B12 (1, 5)]

You were using them before so you feel comfortable. You know your way to navigate
around the webpage to find the information that you really want...I think the more you do

of course the easier it becomes. [B15 (13)]

It’s informative and it’s comparable to other websites. British Airways is primary in
English so it’s easy to navigate around.. It is casy to communicate with them. If you want

to pick up the phone you can tatk them. [B18 (2, 13)]
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Because everybody bases whatever they do on experiences...[’ve a trusted agent who helps

me with my travel...she has been helping us for years and she gave e a good deal. Her

advice is good and everything works. [B2 (7, 1, 3)]

She has helped me for quite a long time and she knows very well what [ like and dislike and !

I know what they can do. [B7 (2)]
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We brought our flights from a travel agent in England. We’ve done a lot of worldwide trips

through Travelbag. We trust them and we also know the lady at the office in Cheltenham.

She has been very good. [B9 (2}]
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I'used the website call “kayak.co.uk”...that was the most accessible one and i{ was easy to
use. It saved my personal information It remembered me each time so I didn’t have to type

all of my details ...I also double check with competing travel agent just to compare the

prices. [B14 (1, 4)]
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I'need the travel agent to provide me with the trip but I used BA website [British Airways]
to check whether they were giving me the best answer... I've BA already
[bookmark]...The agent is XCM travel and they are my company travel agent. They can

offer good advice and contact point if there are problems. [B17 (2, 3] .
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I have been to Thailand before so | know roughly what I want to do and the place | want to

visit [Chiang Mai, Pattaya, Hua Hin]. [B1 (2)]

Phuket is where T spend a lot of my time. Phuket is probably the most beautiful island in
the world. It has good infrastructure. It has good quality of service and hotels they are great

also people are friendly, the weather is good. [B2 (3, 6)]

I know from past travel experience in Phuket, coming here where the best beaches are? I'd
look for hotels in Bang-Tao area which is where I am now because this is one of the best

beaches and this is why I choose to stay here. [B6 (6)]

1 know when we come to Thailand some beaches are going to be good and I know some
beaches have rocks. I know some places wouldn’t be suitable; it may be attractive but

wouldn’t be such fun. [B18 (7)]
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We have been there before anyway [Koh Pangan|, so we know that the sea is a bit shallow,

in that area there is no wave so it is a nice place to stay. [B5 (2)]
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Just years of experiences in Thailand, this is where I wanted to come I'm not comparing should [

go to Thailand or Bali? That decision had already made. Tt has always been Thailand. [B10 (6)]

When we talk about Thailand we already know Thailand reasonably well because we have been

here so many times...I can find a lot of different shops that can organize the hiking trip. [B13 (4)]
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I"ve always tried to learn from past travel expetiences. For example past travel experiences

have told me “what domestic airlines are goods in Thailand?” because sometime I've been

delayed on certain flights. [B6 (6)]

Last time we flew ‘Thai’ but we were in the middle section very infusible you know, so

Emirate seats are a little bit bigger so we came with Emirates. B8 (1}]
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Singapore Airlines is very good. I fly with Singapore Airline all the time. They're always

my first choice but they’re more expensive. I'm a frequent flyer with them. [B10 (2]

Flying around with Thai Airways has always been very convenient. . .I flew with them so

many times. It’s more cost effective if you fly to another country non-direct byt [ prefer to

fly direct and pay the premium. [B12 (9]
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a

Swiss Air. I used it a lot but unfortunately it was a non-direct flight. I love to use it again, ;

however it’s quite difficult when you have children because of the connecting flight in the

Far East. [B16 (10)]

[ know I would try to avoid certain airlincs. Some are very good airlines such as BA,

Singapore Airlines and Thai Airways. {B17 (10)]
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I'know from the previous visit. I want to stay in a nice hotel... When 1 £0 on holiday T like

to go on a boat and [ like to hire bicycle, snorkeling and swimming [B1 (2, 3)]

The hotels they are actually quite different so something very secluded and that was

something I was looking for. [B2 (3)]
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Ilike a hotel in the right location, must have a gym, must have internet access and then
what is the star rating? Are they | star or 5 stars? And based on this what is the price?
Have I stayed there before? I don’t normally go to 3 only 4 or 5. More comfortable, more

concern about being clean and comfort. [B10 (3, 6)]

All of the hotels T have stayed in Asia are much better Guality than the ones I've used in
Europe. These sorts of hotels we are staying in [Imperial Queen Park hotel], give

everything that you could want, [B17 (6)]

My experiences of these hotels have always been very good. Sometimes I even have

priority cards or loyalty cards from the hotels. It gives me better upgrade or better services.

[B18 (7, 8)]
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I know from past travel experience in Phuket...where the best beaches are?.[B6 (6)]

I know Divana spa from my previous trip to Bangkok and I know that I should visit the

weekend market whilst I'm here. [B7 (5)]
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I'think I’ve been to most of the countries in the world and South America. . | go there
{Chiang Mai] because I don’t look for the tourist stuff but I'd try to do something

specific...] didn’t search on the internet. We just went round there.

[B13 (5, 10)]

1 have used the staff here on the previous visit. I remember the things [places to go] they
said which is very useful... I was at The Grand Palace.. if [ have time, I'm thinking of the

night market {Patpong]. [B17 (8, 9)]

2) nmﬁaﬂ%'mmwﬁwn’c’rmwmnﬂi‘i’ﬂi 3518 (B2. B8, B10)
3 o o A FY a L 4 v '
(Gounz 27) mﬂa:ﬂummmﬂ%’“luﬂmaaﬂsmmw13 WIZINNITIAURIGATINLAINTTUN
' ] t:i a9 1

uviasnouiienlaliiwewiseson

FITHITOIWIAIIONIN  (B2) FinTuennshaudanils
9 i a o @ o ¥ 1 - A oo
mmmsmwmmzmuma"lﬂmsmmmiuu"lﬂaﬂw"lﬁ 510% 2 (B8) U 19N unelseme

" @ o
awnndiio Juds fumesunanuemis Inlaommws I nunuiuas nouaeus

(éabbage and Condom)

I know this restaurant is good and how do 1 get there? Any transport to take me there.

[B2 (6)]

We have been coming for 10 years so Thai food we normally eat anyway...We know

Cabbage and Condoms. .. We eat in Cabbage and Condoms a lot. [B8 (2)]
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I'would look in the focal area what’s a good restaurant near here not like what's the best

restaurant in Bangkok. That might be too far away. I would look for the local around the

hotel... T know the area well [Sukhumvit]. [B10 (8, 9]
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I"ve travelled to these places many times so [ know what to find, When I arrived, I booked

separate on “airasia.com”. [B5 (2)]

In the past I had contacted the limousine but this trip { contacted the hotel and asked them

to arrange the car...so then we have freedom to travel around the Laguna area. [B18§ (10)]
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[ stayed at the Marriott hotel for 2 nights and then I went to the place where 1 knew the

owner from the previous visit and stayed there for 10 day. [B1 (3}]
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I just booked at the local travel agent. I have done it many times before. It was very

convenient and good prices. [B12 (2)]
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I spend a lot of time on the internet and I finally find them as you are looking around and
then I save them to my favorites [sawadee.com, hotelsthailand.com, latestay.com,
tourist.com]. ...You can get the idea of what somewhere is like from reading other people’s

comment. [B3 (2, 3)]

I have previous experience with them before in travelling [trailfinder]. They’ve always
been very helpful very informative. They seem to know quite a lot about places I want to
g0 to so they made it very comfortable and very easy to do...That’s why I decided to stay

with that particular company. [B4 (2, 3)]
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I first met this travel agent about 15 years ago calls “August Moon Travel Company
Limited” based in Shim Cha Shoi in Hong Kong. I first had dealing with the travel agent
on the professional bases and then that developed into me providing business contacts as

well...I trust her ability to work for my benefits. [B11 (2, 3)]
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If you go for an International hotel you know you are going to get generally a good

standard. [B3 (6)]

[ recognize the names of the hotels and if I think it will meet my expectation and I

recognize it as being a luxury brand and I will investigate further. [B 11 (5)]
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A lot of it depends on where the airport is and where [ want to fly to...if you want to go

from Gatwick you've to take a flight that not direct and with my daughter I don’t to change

flight. I don’t want to stop over. [B3 (3)]
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We weren’t too bothered to have it all planed before we left Hong Kong. We’re better

arriving in the hotel and have a better understanding about what was available and choose

what we wanted to do. [B11 (7)]
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We have a map of Thailind. Jeff drove down and I Just navigated...The road was straight

forward, the sign posts were very good, the road was all numbered and we just followed

the road number. It was very easy.
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Peter has travelled a lot. We have common experience planning this thing. He planned this

hotel in Bangkok... He speaks Thai a little bit. [BS (13)]

My son who is marrying a Thai girl has been here for 4 years...We used the internet in fact

to find this Chatcau [hoiel], our son mentioned it to us and we looked it up on the internet

before we booked. [B9 (1, 4)]
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My sister in law has been to Phuket before so she told my husband about the hotel at Kata
beach and also about a good seafood restaurant on the beach. So we follow her advice and

everybody really enjoy this holiday. Thanks to her. [B16 (9)]
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Probably his wife {Peter’s wife] that would actually influence our decision once we are here,
In terms of getting here or flight is found bysearching on the internet but once we’re here she
would influence our thought. I think because she knows she can speak the language. The

language is so important. [B9 (10)]
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My sister in law helps with part of the travel...I’ve a family here my brother and my sister in
law who just bought a property here in Phuket...I just rely mostly on my brother to show me

around and to take me around to the different arcas. [B4 (3, 7}]
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There are a group of friends. We all go through all sources of information. [ would say their
influences are quite valuable...Because friends have been there, they actually have

experienced in the place. Things which are on site [restaurant, day trip]. [B2 (4, 9)]

Because your trusted friends your social network can be people that have similar 5
background, similar outcome in life, want to see similar things and do similar things and

must like travel [B14 (12)]
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Actually a friend of mine told me about “latestay.com” which I didn’t know about
before...if you know the person who is telling you the information have an idea about their

standard. Of course word of mouth is much better than any other sources of information.

[B3 (7)]
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You’ve an inside track. People do live in the place and they know the place well. You know
usually they take you to the place that might be interesting to you...I have friends in places

that 1 go on holiday. It works very well. [B2 (8)]
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Work friends are a good source of local knowledge and source of information. . .because I

think they have good experiences and good recommendations you’ll find a good level of

information. [B15 (14)]

Social network is very important. You come to the strange country. You have to trust the
people that you're working with. Of course they take you to these places and they help you

with the language sometime. [B17 (14)]
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They arc many advantages of using the internet, it gives such flexibility, variety, fast and you
get comprehensive information that allows you to make the right decision. You also get
information from your desk...] want competition and the internet could give me various

quotations and help me to decide...I have no problem of security when I make payment. [B6

(3
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Just search on the specific airline WebPages plus travel engine such as Expedia...After
you’ve booked I could choose the seat...I did look for the hotels there. .. | think [internet]

is the casiest gathering the information. [B15 (1, 4, 10)]

I prefer to use this website instead of walk in to the travel agent...I never have any

problems. 1 always used the visa card if [ have problem the company will solved the

problems. [B5 (2, 3)]
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Ive a trusted agent who helps me with my travel and then I went on the internet [10cation, travel
requirement, hire a car, swimming trunks, snorkeling]. internet is only good if you know what
you are looking for? There is no interaction. ..Internet is a cold face. ., what information you put in

is the information that you get out. [B2 (1, 5)]

I found the information on the website regarding room ability and price of the room are very
useful tools to assist me as I went to the process of confirming or booking [travel agent]. Same
with the airline if the travel agent quotes me one price I could go the airline website and I'd

checked the price of that flight on that date and costs. [B11 (11)]
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It is convenient and quick. It’s easy to usc. You get a lot of different views...It's a real world

experiences from difference people. [B17 (8)]
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I don’t have enough patience. My agent knows what I want from my holiday so she

arranged everything for me. [B7 (3)]

I find the internet very useful but I don’t think I found the internet useful for this trip
to Thailand...1 didn’t find information I needed... Another problem with the internet

you can’t tell unless it’s a name you know. {B13 (6]
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Special interests like mountain biking and trekking something like that. [B2 (4)]

Diving definitely that I search for and golf that was other word I've used before in

Thailand to book to a golf holiday, “golf trip”. [B10 (4)]

The reason I go there [Chiang Mai] because I don’t look for the tourist stuff but I*d try to

TR R et g

do something specific [hiking]. [B13 {10)]
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They [sons] are more interesting in sport activities on the beach something likes snorkeling,

paragliding or water sporis. [B18 {10)]
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That was about big market that my wife could go to at the weekend. [B11 (7)]

My wife gave me a shopping list for cloths and my children are the same. They want

me to go to the market. [B17 (7)]
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I’'m looking forward to have a good spa treatment. The spa is very good in Thailand. You
get good massage and good service. It makes you feel good. {B7 (7)]

Some of my friends like camping and the outdoor things but I just prefer spa and massage.

[B16 (16)}
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I like the water park and my children too. I like roller coaster parks, things that have high

interest levels or high thrill level.
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I'tend to look for things that are interesting to me, you know I like watching birds, the

flying birds, things like this. I like scenery, the variety. [B8 (3)]
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[t’s quicker in the way. First you get greater choices because obviously any travel

websites have limited number of hotels but if you’re looking for hotels you'd get

much greater choices. [B1 (2)]
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Internet is good if you know what you are looking for, if you get the keyword [
and necessary information...what information you put in is the information that you get

out... Internet obviously you know, it’s quite a good source. [B2 (5)]

Most of the information I've found on the internet is very useful. [B3 (2)] ;
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Internet is convenient. 1 can do at my leisure Saturday afternoon or in the cvening; 1 can
spend as much time as [ want to, so yes its much easier than the old fashion way of f

somebody else finding flights and information for you. [B14 (8)]

You can have a cup of tea while you're doing it. You have no stress because you have no !

time limit. {B 16 (7)]

It’s convenient and quick. It’s easy to use. You get a lot of different views so you can go

to website which gives you at real people opinions about hotels. {B 17 (8)]
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There is more and more confidence now and more credibility in using the internet [ believe.

[B6 (4)]
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I think, is a good thing t(; ask the local staff in the hotel on local interests, because they

sometime have things that tour groups are not always showing you. [B 6 (4)]

Things I would do in the hotel T would go to the concierge and say I want a nice Thai

Restaurant within walking distance 1 would do that.[B 10 (8)]

I can only speak a little bit of Thai so to communication with the local people is not so
easy. I’d used third party to speak to local people. I used a friend who speaks Thai fluently

to get some local information. [B 12 (7)]
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There are several books abeut Thailand one of them is “Lonely Planet Thailand™ which is
very good...also the book called “Hundred Places with a Heart” which is very good

because it’s looking at its particular places that stand out in some ways so they are good.

(B3 (2)]

“The Rough Guide” is very useful for me. You can find all the information very easily,

they explain about Thailand. They explain about the Country. [B4 (5)]

Lonely Planet is quite useful for accommodation. It tells you about the cost which is quite

important. [B5 (4)]

I had “Lonely Planet” as a guide book and I read about Koh Pha Ngan just to give me the
idea. [B14 (6)]
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Of course word of mouth is much better than any other sources of information. [B3 (7)]

Friends 1 have are the people that I trust. If one of them tell me they had a great holiday
somewhere and they highly recommended that I should tryit with my family [ would
probably go to my travel agent, go to the internet and do the research to find out about this

particular area. My friends would influence me as far as generating the new ideas.

[B11 (15)]
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Social network is very important. You know, you come to strange country.
Yes, you have to trust the people that you’re working with. Of course they take you to

these places and they help you with the language sometime so these sort of things.

(B17 (14)]
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You have an inside track. People who live in the place and they know the place well. You

know usually they take you to the place that might be interesting to you. [B2 (8)]
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. DI've trusted agent who helps me with my travel so [ got basic idea from talking with her...
[ trust her, she has been helping us for years and she gave me a good deal, her advice is

good-and everything works. [B2 (1, 3)]

"ve trusted agent. She has helped me for quitc a long time and she knows me wvery well

what I like and dislike and I know what they can do. [B7 (4)]

I'trust these people. You know we used them 4-5 time, we had a good time every time, no

problem with the money; used them you know, every time! [B8 (11)]
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Travelbag, they have an office in Cheltenham where we live... We've done a lot of

worldwide trips through Travelbag, New Zealand, Australia and America.Trust them, yes.
And we also know the lady at the office in Cheltenham. She has been very goad.
[B9 (2]

[ didn’t want to bother working for number of the flights and dealing with the hotel. T knew

she can do that for me arid trusted her with that responsibility. [B11 (3)]
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I also double check with conducting travel agent just to compare the prices...A small travel
agent quite near where | work...based in Northwest of England, Northwest or Northwest

calls “Altham Travel. [B14 (1, 4)]

4

3.5.6 0N ISUAYWY VDYV OURINIAHIDII8NT 7 510 (B2, B3, B4, B6,
[} at <1 r ]
B7, B12, B17) (Fowaz 9) enmsuduiuituuvaslumsuansmeas sz s vniams
AUNT NTzazan annsownwiaaas 11U daasana
FIIANIFDIUINT 3 310 (B4, B6, B17) LonasuHnwniiogauunag
T o & =1 A2 Qs ] [ P 3’; = z o oo o od
vieudioa ) Tmsaumainifegale lddumamsaiioniu  Snndafiuwuiindn 4 ven

UM

I’d pick up the leaflet about the restaurant and life style and would be interesting to find

and it would give me the idea about the area. [B4 (3)]

After I checked in one of the first things [ do in the hotel is to check at the front desk to see

what brochures they have, to see what tours they have. Sometime at the reception they

have information available. [B6 (4)]
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I went for a walk ycsterday through a local park and there was a kiosk, a box that has some

leaflets as well which suggested places to go and a small map. [B17 (8)]
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It’s travel magazine “Actionasia”. The magazine is specifically for active holiday something like
that. An article in the magazine generaily about where are the good places to go, where are the

nice places to stay. [B2 (2)]

There are a lot of cool magazines...so if you have an updated sort of information magazines from

the coffee shop. You can get a lot of information. . .because you are in the very relax environment.

[Bi8 (7)]

3.5.8 sauA UNNOUNOIVIIANTIBOIITNT 2 318 (B3, B13) Gesas )14
A o 1 ] = ] 1 = aa = - 3
AUV R9E T UNATE NN TEAUN 1Aona171 MINTuRURT s wazideaiasudu

o 6 1 o =1 1
uazgnded s Ifazandenmadumaiiuediann

We have a map of Thailand. Jeff drove down and I just navigated.
The road was straightforward, the sign post was very good, the road was all numbered and

we just follow the road number. It was very easy. [B3 (4}]

. A good map is the most useful thing, I think. It’s not always easy to get a good map, some

maps have adverts around the outside and sometime they are of variable quality. [B13 (8)]
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You've got to be aware of an overload of information. There is so much information

available. You have to make the decision on what is right for you. [B1 (3))

The problem is they [Cathy Pacific Airlines] have so many more flights options and many
more opportunities of timing, so it’s a little bit more complicated. You have to spend more

times in selecting flights and connecting flights. [B15 (4)]

It was a housing website. 1 was looking for accommodation. It didn’t take you to the page
you should go to. Too much and they’re trying to sell too much in the short space of the

page or screen. It’s too much information, its overload for your brain. [B18 (9)]
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We want to know more what was in the area?...how far do you have to travel from the

Chateau, let’s say to the vineyard... more information on the environment and the

surrounding. [B9 (5)]

[ would have like more photographs of the room...For example this room...they don’t

show the bedroom, the dining room and the joining room. [B11 (6)}

They did code sharing with Air New Zealand or something. That’s why the people were
packed...you were restricted to do anything...That information you didn’t know. Ebookers

didn’t say much about facilities on the plane. [B16 (5)]
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I"ve been to many websites where the place looks wonderful but the photographs were
taken 20 years ago and when you actually get there, it’s nothing like photograph.
(B3 (3)]

The website [sawadee.com] can be better than the actual property when you actually

arrived so you have fo be a little bit careful about that. [B6 (4)]
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4.2 msirlanedfan (hyperlink)
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Sometime the link is a bit difficult, sometime you tried to link to the different hotel and it

didn’t work practically well [sawadce.com]. [B8 ()}

1 was looking for accommodation. It didn’t take you to the page you should go to. It seems
to either take you out or it takes you around the circle. It was very difficult to archive to go
to wherever you want to go to. So for me the website has to be clear and simple as

possible. I find many websites very complicated. [B18 (9)]

When you pre-booked the seat and would give you the map of the airplane. The new ™
website is better than the old one. It significantly improved in one and a half year before

they used to crash. [B12 (1, 5}]
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The only thing they could do better is to have a confirmation online, With Sawadee you need to
send them an email and they come back to you, but if there was a way to

link instantly to online booking, it would be extremely good. [B6 (5)]

You can’t compare the two choices so you can check here how much does it cost then you come

out then you go in again if you want to use air miles. [B10 (3)]
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I have been on the website and it’s all in Thai and they have no facilities to change in

English so immediately I'd get rid of that because I just can’t understand it. {B3 (3)]
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It’s a very busy website. We were trying to proceed the purchase of the ticket however

when we submitted that ticket has gone because of the internet system. [B16 (6)]
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