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Abstract

The purpose of this research were to (1) study people’s opinions on
tourism supporting performance of Pang Mapha Sub-District Administrative
Organization, Maehongson province; (2) compare people’s opinions on tourism
supporting performance of Pangmapha Sub-District Administrative Organization,
Pang Mapha District, Maehongson province classified by personal factor; and (3) to
recommend appropriate approaches to enhance tourism supporting performance of
Pang Mapha Sub-District Administrative Organization, Pang Mapha District,
Maehongson province.

Population comprises 122,626 tourists from which 400 samples wer
drawn via Yamane at calculation. Instrument used was questionnaire. Simples
sampling method was applied. Statistical tools employed were frequency, percentage,
mean, standard deviation, T-test and F-test.

Research results indicated that (1) the people’s overall opinions on tourism
supporting performance of Pang Mapha Sub-District Administrative Organization,
Pang Mapha District, Maehongson province were at high level, with highest mean on
accommodation aspect, followed safety, officials’s sevice performance, public
relations and access the area, respectively; (2) when compare people’s opinions
differences were found among the opinions of samples with different age, education,
occupation, income and number of visits at 0.05 level of significance. While people
of different genders did not have different opinions; and (3) major recommendations
were Pang Mapha Sub-District Administrative Organization should put more
emphasis on public relations particularly via internet so to publicize more information
on traditions and cultures of different tribes in Pang Mapha, easy access to the area
should be considered important: more transportation to tourist destination should be
provided, moreover, more shops for food and beverages should be set up in the area to
match with number of tourists.

Keywords: Opinion, Tourism Supporting Performance, Pang Mapha Sub-District
Administrative Organization, Maehongson province



