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Abstract

The objectives of this research were to (1) study the visitors’ demographic
data, (2) assess their awareness of forest-based recreation resource conservation, (3)
compare the level of awareness among visitors with different demographic factors,
(4) study the visitors’ opinions about problems and suggestions, and (5) recommend
guidelines and activities related to visitor management for the conservation of forest-
based recreation resources in Ton Nga Chang Waterfall.

The population of this study was the visitor of Ton Nga Chang Waterfall.
Accidental sampling was employed to select the sample accounting for 389 visitors.
A questionnaire was used to collect data. Statistics methods for data analysis were
percentage, mean, standard deviation and one-way analysis of variance using
statistical significance level at 0,05.

The findings showed that (1) the majority of visitors were aged of 20-29,
had graduated with a bachelor’s degree, or were students, and were from Songkhla
Province. They came to the waterfall with friends and the main objective was to
swim in the waterfall. Furthermore, they had heard about Ton Nga Chang Waterfall
from friends, family or acquaintances. (2) The majority of visitors had a moderate
level of knowledge about forest-based recreation resource conservation and had a
high level of awareness about forest-based recreation resource conservation. (3) As for
comparison of the level of awareness among visitors, the results showed that variables
that contributed to differences in visitors” awareness including age, career, demographic
area, income, purpose of visit, number of previous visits to Ton Nga Chang Waterfall,
frequency of visiting natural sites and knowledge of forest-based recreation resource
conservation. The factors of education level, visiting group, and frequency of
participating in forest conservation activities did not make a difference in their
awareness. (4) The main problems and suggestion were appropriate garbage
management, building renovation and increasing light for the walk ways during night
time. (5) Guidelines and activities related to visitor management were: natural
resources management planning, facility development, visitor management, and
coordination with related organizations in the local area.

Keywords: Awareness of conservation, Forest—based recreation resource,
Ton Nga Chang Waterfall, Songkhla Province
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