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ABSTRACT

This study aimed to examine knowledge of tourism sources of Ban Phanna in

order to make an appropriate tourism development strategy,-to.compare knowledge and
understanding of tourism sources among cultural toutism village committee and guide group

before and after the implementation of development strategy, and to compare tourist group’s
satisfaction with management of the cultural tourism village according to the criterion judged.
The sample group of the study was 15 tourism village management committee, 10 guides,
40 tourist groups who did not stay overnight, and 10 tourist group staying overnight. The tools
used were a semi-structured interview guide, a note form of learning stations, a test of
knowledge and understanding about tourism sources, and a measure of satisfaction of 2 groups
of tourists. Statistics used to analyze the data were percentage, mean, standard deviation, and
t-test of pair comparison of dependent samples.

The results of study are as follows :

1. Ban Phanna has 10 significant places and traditions that can be developed
as tourism sources: (1) Khmer towered stone sanctuary (Ku Phanna), (2) Shiva Lingam,
(3)Nang Kham Lueang Spirit’s tower, (4) Pu Ta Kham (Kham great-uncle), (5) earthen temple
(Sim Wat Nai Dhamma), (6) ancient stone markers of a temple precinct, (7) folk museum, (8)
Kham-Au swamp, (9) traditional alms giving with giant steamed and grilled glutinous rice for

Khmer towered stone sanctuary conservation, and (10) OTOP products.



2. Three tourism development strategies were made: (1) strategy for

development of cultural tourism organization, (2) strategy of developing local guides, (3)
strategy of developing 2 tourism programs, first a tour with no overnight stay, second with a
stay overnight. Two programs will be offered for visitors who stay overnight in 2 ways,
program 1 “visiting the village, watching the handicraft making” emphasizing conservation of
local prowess, program 2 “following in the footsteps of Khmer Ban Phanna” emphasizing
history tourism.

| 3. As for the total 25 cultural tourism village committee and guide group’s
knowledge and understanding, before the development it was at the medium level with an
average score of 12.44 %; after the treatment they got 18.36 % and the scores after and before
the treatment were significantly different at the .01 level.

4. As the non-stay overnight visitors’ satisfaction.was considered, it was found
that they were satisfied with cultural tourism village management at the highest level and their
overall satisfaction was higher than the criterion judged. In case of stay overnight visitors, they
were found being satisfied with cultural tourism village management at the highest level and

their overall satisfaction was also higher than the same criterion.



