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(Personnel Development in Tourism Industry)
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Abstract

Tourism Industry is an industrial service. One of the factors leading to the success of
this industry and an important characteristic of the quality of service is the emphasis of service
givers or personnel in the Tourism Industry. They must have a service mind and an understanding
and be extremely concious. The objective of this article concemns personnel development in
the Tourism Industry e.g. the potential improvement of personnel in knowledge, ability,

understanding, skills and attitudes with the rapid changes in globalization.

The purpose of this article gives the readers the principles and methods in personnel
development in the Tourism Industry, and the main problems caused by the inefficientworks and
in effective personnel in this field. With the correct development and prospective, the readers

can apply their personnel development in the Tourism Industry more efficiently and effectively.
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I'm your Room Maid!
I have kept everything tidy and clean for you.

I hope you have a pleasant stay
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