<

w s ) o s o t |
WreIneinug ns IuSmsvesds e nyeu’

9
]

¥o saeamia  esdisigy
ol je2 o s ¥
p1sEMITAm sosaaTIesd assaid  Jola
wingas Aodmaasavmindia (M3uSmsesanig)
s 2542 B
UNAALD

ae o dao S A - s o @ 1 A A
nsavenfdiiiiagUsyaeamednydaan milynwazaufamuveninneunoan
[] »
figemsIduTnsvesdmisvesiisamgouy  aumedmsziuazimuenuamalunmsdiu
- v ' 4 4 4 y
Upans uinsvesmmievsaiiomoyauyi Hagan  mmfusiusaudeyalditnsqu
fredunuiusynminieuiornisndizmaiwslfuinsvesdiievsuiivanigouys
3 v 1 »
faou 250 @edn w eanlimieliuTnsvesdisiveuiinodteg  Tusznihadeu
RIOY - ARUNTNIAN WA, 2542 afAn I lunsdnnaideymlszneudin Awmdaies
ax AniydimavAdia AIUUoUUUNATTIU LazAmaMAuRuTHUIHesTu
panInnsItenydn JymiilnveuiisanusinmslFuinisvesdirreviewiie
[ 3 ¥
myruys 5 tsenwsfie Jomludwunslda damluFewesnawaliuing
flgmdnudeyainmsmsvsufion flymamarmdaeasmazilymdu q anufamiu
T T S 3 o S | o o ¥ & Loy
veuinvieungniaems IduImavesdsievisufisanmagouyineg 7 & feo saumundy
1 o Y = 9 o o w9 Qs o d
uinla aawsiasalunistiuine mehaswddgivfniuuims anudulelums
= o ar o v v =

Wusns mssnummdnual anwgnmdeuTou uasanunszAsiadu wuininveunien

A - o [l a A w e [ ot o o= o 9 A
finawAamuegluszdvning dedehilanuduiusfuaruaamulunmsiuiosves
dnviouines fle A szAuMsAnYT Sauaivlumsdumadhuveunon uar szoe
nowAuvviewiiey  aauilesed Wifiarwduiussunnudantulums Iiusasvesdinn
Yieudoy fle 819 01N tazdiuunsvlunn@Aasedudisievieadien dwmsuuuamaly
mydsudzams oS msvesdisavvesfisaiannseasyl1dnnn1sise Ae drsdevieadion
AsszimsdamsuTmiseannsamunInwAansuimseasdnsade lnieysulzens

Y A vt - & o wa o oo 4
Tuimshitiaruiuadegsvus i i sfennyaainsedeseriies



Il

Thesis Tiile The Services of the Kanchapaburi Tourist Police

Student Police Captain Manas Noisamran

Thesis Advisor Assoc.Prof. Dr.Sanac Juito

Level of Smdy Master of Arns (Organization Management)

Faculty Graduate School .

Year 1999 -
ABSTRACT

The objectives of this research were to find out the problems and the tourists' opinion
concerning  the services of the Kanchanabun tourist police and to find out the suggestion to
improve the services of the organization. The questionnaires were administered to collect the data
fsom 250 tounsts who came to use the services of the Kanchanaburi tourist police i April - July
1999. Percentage, mean, standard deviation and Pearson product moment correlation coefficiant
were utilized for the analysis of the data.

The findings revealed that the tourists encountered a number of problems when having
contacted the Kanchanaburi tourist police’s services including language, services’ location, tourist
mformation, safety and others. Tourists' opmion towards the Kanchanaburi tourist police’s
services in all 7 aspects : smiling, sympathy, quick - response, respectful, voluntary manner,
mage enhancing, courtesy and entbusiasm were in the high level. The related factors with the
opinion of the tourist police's services were sex, education, time to visit Thailand and day to
visit Thailand, and the non related factors were age, occupation and tirse o contact tourist police.
The Kanchanabun tourist police was suggested to manage their organization by using modern

prganization management theories 1o help make better services.



