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ABSTRACT

Thesis Title Factors Affecting the Internet Service Shop Consuming of the Foreign

Tourists in Krabi Province

Student’s Name Mrs. Saowanee Ketsiri

Degree Sought Master of Business Administration

Major Business Administration

Academic Year 2008

Thesis Advisors: 1. Dr. Utsanee Suthammaporn Chairperson
2. Asst. Prof. Somsak Choptrong Committee

The purposes of this research were: (1) to investigate the consumer behavior of the
foreign tourists in consuming the services at the internet shops located in Krabi province; (2) to
study and compare the factors affecting the foreign tourist decision-making in using the shops
providing the internet services;(3) to compare the factors affecting the foreign tourist decision-
making in using the shops providing the internet services; and (4) to study the correlations
between the personal factors and the consumer behavior of the foreign tourists in consuming the
services at the internet shops located in Krabi province. The 400 sample population drawn by
means of accidental and purposive random sampling methods consisted of foreign tourists in
consuming the services at the internet shops located in Krabi province. The questionnaire was
used as the instrument in the study. SPSS for WINDOWS was used to analyze frequency,
percentage, mean, standard deviation, t-test, F-test and Chi-square.

The research results were as follows :

Most of the respondents were single male from Europe with the age ranging from 20
to 29, and their educational background was lower vocational certificate. They worked as the
company employees with monthly income of over 50,000 baht. They visited Krabi for the first
time with the staying duration of a week. The results on the foreign tourists consumer behavior in
consuming the services at the internet shops located in Krabi province were as follows: they have

been using the internet for more than 4 years. The using time was from 06: 01 to 12:00 a.m.



without fixed day, and each session of using internet was more than 1 hour. The internet activities
were sending data, e-mail and data surfing. The problems in using the services were the slow
linking, the outdated program used, and no added accessories. The factor affecting the consuming
the services of the internet shops the most was on the service procedure, then the personnel, the
selling channel, the physical environment, the product, the price, and the promotion, respectively.

It was found that there were significant differences at the level of 0.05 between the
choosing of the services provided in internet shop and the different personal factors of sex,
educational background, nationality, occupation, income, marital status, and the trip times to
Krabi, whereas there were no differences among the consumers with other different personal
factors. There were significantly different effects at the level of 0.05 on the choosing of the
services provided in the internet shop&with the following different consuming behaviors: the first
use of internet, the using day, and the duration of each using session.

It was also found that there were significant correlations at the level of 0.05 between the
consumer behaviors of the foreign tourists in consuming the services at the internet shops located
in Krabi province and the following personal factors: sex, age, educational background,

nationality, occupation, income, the trip times to Krabi and staying duration.
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