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ABSTRACT

Thesis Title Foreign Tourist Demands in Koh Samui

Student’s Name Miss Areerat Thippun

Degree Sought Master of Business Administration

Major Business Administration

Academic Year 2009

Thesis advisors 1. Assist. Prof. Dr. Nuntawan Changkit Chairperson
2. Assist. Prof. Dr. Nuanchawee Seangchai Committee

The purpose of this research was to investigate the foreign tourist demands in Koh
Samui, factors affecting the foreign tourist demands, and the correlations between the foreigners’
tourist demands and their personal factors. The questionnaire used as the instrument was
conducted to the sample population drawn by means of accidental random sampling method,
consisting of 400 foreign tourists vacationing in Koh Samui. SPSS for WINDOWS was used to
analyze frequency, percentage, mean, standard deviation, One-Way ANOVA, and Chi-Square.

The research result revealed that most of the respondents were single male with the age
ranging from 25 to 34. They held bachelor’s degree, and they owned their business. Their
domicile was in Europe, and their staying duration in Koh Samui ranged from 7 to 9 days. Their
annual incomes ranged from US$ 40,000 to 60,000. They came to Koh Samui with their friends,
and it was their first time in Koh Samui with the intention to relax. They acquired the information
from the internet and flew to Koh Samui. The results on the factors that specified the demand of
the foreign tourists were as follows: the tourist season was the most important, then the service
quality, the social, the economic, and the price respectively. The demand factor of annual income
was shown to be the most important. The results from the correlation between the tourist
demands and personal factors revealed that all personal factors, except sex, were found to be

correlated with all tourist demands.
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Questionnaire issued for Benefit of Research

On Demand for Visit of International Tourists to Koh Samui

This questionnaire is designed to assist the researcher’s study of demand for the visits
of international tourists to Koh Samui (Samui Island, Suratthani, Thailand). The researcher will
utilize the information acquired from the returned questionnaire in her educational attempt to
complete the Master of Business Administration, University of Rachabatr, Suratthani.

You are, therefore, kindly requested to answer to each and every inquiry in this
questionnaire. The information received from the filled-in questionnaire will be used strictly in
this scholarly purpose. The researcher will by all means keep your reply confidential.

Kindly accept sincere thankfulness and appreciation from the researcher.

Miss Areerat Thipphan

Researcher



Research Questionnaire
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Instruction : Please answer the following questions by ticking in the blanket and/or filling

words in the designated blank space.

Section 1 Personal Data

1. Gender
( ) Male
2. Age
() Under 15 yrs.
() 25to 34 yrs.
() 45to 54 yrs.
() Over 65 yrs.
3. Education
() Primary School
() Senior High School
() Bachelor
( )PHD
4. Occupation
() Governmental Service
() Private Sector
() Employee
() Housewife
() Other (Please Specify)
5. Marital Status
() Single

() Divorced

)

Female

15 to 24 yrs.
35 to 44 yrs.

55 to 64 yrs.

Junior High School
Diploma

Master

Other (Please Specify)....

State Enterprise
Salesman
Agriculture

Student

Married

Widowed

6. Nationality (Please Specify)..........coviiiininini.



7. You come from........ ?

() Asia

() North America

() Africa
8. You plan to stay in Koh Samui ?

() 1-3days

( ) 7-9days

() Other (Please Specify).......c.........
9. Your Yearly Income

() Under 20,000 US$

() 40,001 - 60,000 US$

() 80,001 - 100,000 US$
10. Accompany Person ?

() Alone

() With friend

() Study tour

11 How many times do you come to Koh Samui ?.

() First time

() Third times

() 5™ times
12. You purpose ?

() Relax

() Vacation

() Working

() Other (Please Specify).................
13. How do you come this trip ?

() Plane

( ) Bus

() Other (Please Specify).......c.........

(
(
(

)
)
)

113

Europe
South America

Australia

4 - 6 days

Over 9 days

20,001 - 40,000 USS$
60,001 - 80,000 US$
Over 100,000 US$

Travel agent/Tour package
Field study

Other (Please Specify)..............

Second times
h .
4" times

More than 5 times

Enterprencur Business
Meeting/Seminar

Visiting family/friends

Train

Automobile/Car
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14. Where did you get the information about tourist attractions in Koh Samui Suratthani ?

() Family
() Travel Agent

() Internet

() Friend

() Journal/Magazine

() Other (Please Specify)

Section 2 : Factors that influence the Demand for Travel to Koh Samui

Please tick v in the choice as your importance

Factor of Demand

Importance
Most More Medium Less Least
5 4 3 2 1

Price

Room,Accomodation

Food and beverage
Travelling and Transportation
Souvenir,Keepsake

Entertainment

Economy
Income
Exchange rate

Inflation rate

Quality of Service
Friendly people of Kho Samui
Courtsey and helpfulness of service
provider

Information as your desire
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Factor of Demand

Importance
Most More Medium Less Least
5 4 3 2 1

Social

Culture and tradition of Kho Samui
Safety for life and asset

Tourist information center

Quality of electricity,sanitary,telephones
Toilet,trash point and other

infrastructures

Seasonality
Weather on Kho Samui
Climate on Kho Samui (sea,sand,sun)

Holiday




Section 3 : Demand of Travel to Koh Samui

Please tick \/in the choice as your importance

116

Demand of Travel to Koh Samui

Importance
Very much Fairly Moderately Slightly Not at all
5 4 3 2 1

Price Demand

Suitability of price and service
package tour
Sale promotion

Prompt payment

Income Demand
Budget for tour

Unearned income

Paradise of Koh Samui

Cross Demand

Cheaper accommodation
Cheaper transportation

More expedience to pay

Section 4 : Kindly your recommendation about tourism in Koh Samui
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Scale
Mean
if Item

Deleted

101.9250

102.4500

102.3500
103.1500

101.6750

101.9750

102.1500

102.7000

101.4750

101.8750

102.1500

101.6000

Scale
Variance
if Item

Deleted

211.2506
208.4077
218.6949
218.0282

205.1481

195.4609

197.1051

204.5744

206.7686

201.9583

203.6692

199.7333

Corrected

Item-

Total

Correlation

0.5134
0.3270
-0.0161
0.0123

0.4378

0.6837

0.6651

0.4940

0.4419

0.6018

0.5633

0.5643

Alpha
if Item

Deleted

0.9115
0.9137
0.9183
0.9176

0.9118

0.9072

0.9076

0.9108

0.9116

0.9090

0.9097

0.9096
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Scale
Mean
if Item

Deleted

102.0250
102.1500

102.1250

102.3750

101.4000

101.2000

101.4500

Scale
Variance
if Item

Deleted

203.8199
207.4641

202.7276

199.4199

206.0923

208.2667

206.9718

Corrected
Item-
Total

Correlation

0.5634
0.5370

0.5026

0.6696

0.4888

0.4728

0.4449
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Alpha
if Item

Deleted

0.9097
0.9105

0.9107

0.9078

0.9109

0.9112

0.9115
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Scale
Mean
if Item

Deleted

101.6250
102.0000
102.2000

102.3000

101.6750
102.1750

101.2750

102.1250
102.2500

102.3750

Scale
Variance
if Item

Deleted

207.3686
204.3077
196.2667

195.7538

204.4301
197.7378

211.0250

210.0096
207.6282

200.1891

Corrected
Item-
Total

Correlation

0.4792
0.5277
7109

0.7184

0.6111
0.6595

0.3478

0.3134
0.4092

0.5489
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Alpha
if Item

Deleted

0.9111
0.9103
.9068

0.9066

0.9093
0.9078

0.9128

0.9136
0.9121

0.9099



Analysis of Variance

Source of Variation Sum of Sq. DF Mean Square
Between People 288.8348 39 7.4060
Within People 902.3929 1080  0.8355
Between Measures 209.0527 27 7.7427
Residual 693.3402 1053  0.6584
Nonadditivity .0065 1 0.0065
Balance 693.3337 1052 0.6591

Total 1191.2277 1119  1.0645
Grand Mean 3.6295

Tukey estimate of power to which observations

must be raised to achieve additivity = 2.4663
Standardized item alpha = .9466
N of Cases = 40.0 Reliability Coefficients 28 items

Alpha= 9438

F Prob.

11.7591 0.0000

0.0099 0.9208
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