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52602710 : MAJOR : ENTREPRENEURSHIP
KEY WORDS : FOREIGN TOURISTS / SATISFACTION / GUESTHOUSE.

TRIN PRINGPRASERT : FACTORS AFFECTING TOURIST SATISFACTION
TOWARDS THE SERVICES OF GUESTHOUSES LOCATED WITHIN THE AREA OF KHAO
SAN ROAD. THESIS ADVISOR : ASST.PROF. PITAK SIRIWONG, Ph.D. 191 pp.

The objectives of this research were 1) to study the tourist satisfaction with the
services of the guesthouses located within the area of Khao San Road and 2) to investigate
the service marketing mix factors that significantly affected the tourist satisfaction with the
services of the guesthouses located within the area of Khao San Road. The research
instrument was questionnaire comprising 4 parts, i.e. 1) demographic information 2) service
marketing mix factors (8Ps) 3) tourist behavior and 4) tourist satisfaction with the services of
guesthouses. The data were collected from 400 foreign tourists approximately every week
from June until September 2010 using convenience sampling and then statistically analyzed
using mean, standard deviation, t-test, F-test, and the Backward Multiple Regression.

The findings of the research were as follows: 1) Most tourists were from Europe,

female, aged 21-30, educated with a vocational certificate, single, pursuing a further degree,
with the income ranges of EUR 301-600 and EUR201-410. 2) Most tourists traveled to

Bangkok on their own. The major purpose of their travel was tourism and recreation. Most of
them received tourist information via the Internet. 3)Political information had the most

significant effect on [tourist decision making process, followed by social information and
economic information respectively. 4) Service marketing mix factors, which affected the tourist
satisfaction ‘can be arranged in order of importance as follows: Process, Productivity and
Quality, People, Promotion, Price, Product, Place and Physical Environment. 5) Overall tourist

satisfaction with the services of guesthouses on Khao San Road was found to be at the high
level. Of all, two factors were at the highest level of satisfaction and six factors at the high
level of satisfaction. and 6) The relationship between service marketing mix factors (8Ps) and
tourist satisfaction with the services of guesthouses on Khao San Road can be described by
the following:

= 1.067+0.282X; + 0.153X3 + 0.202Xs + 0.119X7; when

<>

= The forecast tourist satisfaction with the services of guesthouses in the area of Khao

<>

San Road

X;=Product Xs;=Place Xg= Productivity and Quality X; = People

Program of Entrepreneurship  Graduate School, Silpakorn University Academic Year 2010
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