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51112316: MAJOR: CULTURAL RESOURCE MANAGEMENT
KEY WORD : TOURISM MANAGEMENT

SUWANNA MUNGCHAROEN : RELIGIONS TOURISM MANAGEMENT: A CASE
STUDY AT BODHISATTVA KUANYIN RELIGIOUS PARK PHETCHABURI PROVINCE.
INDEPENDENT STUDY ADVISORS: PROF. SAYAN PRAICHARNJIT. 107 pp.

The objective of this study was discovering to the obstacles of religious tourism
management and surveying tourists’ satisfaction. The scope of this study was Bodhisattva
Kuanyin Religious Park which is the religious tourist site. The population in this study was
divided into two groups: the tourists and the officers of Bodhisattva Kuanyin Religious Park.
The survey research was conducted and the data were collected from questionnaires, tape
recording, interviews, area surveying, and photograph taking.

The outcome from this study reveals that the obstacles of religious tourism
management are brought about by a decline in religious faith, resulting from an increasing
number of religious tourism attractions. Therefore, the religious pictures caused by real and
popular religious faith occur. Since tourists visit highly-promoted religious tourism attractions,
a decrease in public relations can affect the number of tourists.

From the outcome of tourists’ satisfaction survey in Bodhisattva Kuanyin Religious
Park enables the researcher to specify the management approach into four aspects:

1. This religious park should be improved in terms of tourist sites, landscape,
environmental serenity, and cleanliness. Basic public utilities should be constructed to serve
tourists’ needs.

2. The information staff should be available at the spots in this religious park.

3. Only one spot should be available for buying and selling charms and amulets.
It should be located inside the Bodhisattva Assembly Hall, where all the tourists will pray and
worship the image.

4. More channels of public relations should be provided so that tourist will learn
more about this religious park. Some possible examples of the channels are organizing
educational trips and cooperating with the local newspapers or television stations. The

improvement in public relations, tourists will become more faithful and interested in religious

tourism.
Program of Cultural Resource Management Graduate School, Silpakorn University
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