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KEY WORD : DESIGN OF SIGN AND SYMBOL / DESIGN OF ENVIROMENTAL FOR PUBLIC
ATHIWAT JULMATCHA : THE DESIGN OF SIGN AND SYMBOL FOR TOURISM

PROMOTION IN BANGKOK METROPOLITAN. THESIS ADVISORS : WATANAPUN KRUTASAEN

AND SAKSAYAM PONGDAM. 152 pp. ISBN 974 — 464 — 142 - 8

The objectives of this research were to study and design the sign and symbol for
tourism promotion in Bangkok Metropolitan : Ratanakosin Island. Bangkok Metropolitan was
one of the oldest cities with its own unique of art, culture, tradition and architecture. Despite
having its unique to fine arts, sculptures and architecture, Bangkok has still lacked its sign and
symbol for tourism promotion. The researcher therefore was interested in designing simple but
attractive sign and symbol for its tourism promotions. The researcher studied and investigated
documents on symbolic design and interviewed the tourists who were visiting Bangkok
(Ratanakosin Island) so that the research findings would be applied to future design and
improvement.

The method and procedure in conducting this research were review of related
literature and studied, field trip study by taking photos of real places, and questionnaire. The
experts were used for assessing the design proposal. The researcher tried out the design
proposal with tourists in order to ensure that the design would be in harmony with
environmental for public.

The research product was the sign and symbol for tourism promotion in Bangkok
Metropolitan : Ratanakosin Island. It was applied to a set of sign and symbol for service and

traveling. All of the designs were understandable for users.

Department of Visual Communication Design Graduate School, Silpakom University Academic Year 2004
Student’s Signature ...,

Thesis Advisors’ signature 1. ... 2
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This Questionnaire surveys the opinions about and suggestions on the sign

in Bangkok in order to compile data for the thesis of Athiwat Julmatcha, a post

Graduate School, Department of Visual Communication Design, Silpakorn University.

Direction : Please sign x in [| that matches with your opinions.

Part 1. Basic information.

1. Gender
L] Male | Female
2. Age
] 18-30years ] 31-55years
3. COUNMTY 1etrtreieeerseeeesse st ss s sssssss st et ssssssssssssssssssnees

4. Education level.

] Primary education
| Bachelors Degree

5. You objective in visiting Bangkok?
L] Travel

] Visual education

6. The number of people (including yourself) in this trips.

'] Alone

] 6—10peoples

7. The education of this trip.

L] 1day
L] 6-10 days

L] morethan 55

| Secondary education

"] More than Bachelor's Degree

'] Business

| Other(please SPECY) ....vvvvvvrcccceeee

L] 2-5 peoples

L] morethan 11 peoples

L] 2-5days

L morethan10 days



Part 2. The opinion and needs of the sign.

8. How important are the signs in Bangkok ?
| Veryimportant | Important

"] Nocommend ] Notimportant

9. What is your opinion about the signs in Bangkok and there location ?

L] Clear, easy to see every where.
| Noticeable when search.

] Unclear, difficult or unable to find.

10. Are the meanings of the signs clear ?
[ ] Suitable, understandable and clear.
] Unclear, difficutt to understand.

] Unable to understand.

11. Inthis trip, are the signs in Bangkok useful to you ?
L Aways

| Sometime
" Never
12. What is your opinion about pattem and appropriateness of the signs in Bangkok ?

| Suitable
L] Fair

] Should be modified

13. Are there enough signs in Bangkok ?
"] Enough

"] Notenough
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Part 3. Suggestion.
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Sign & Symbol
nisluda0u

NI 91 Sign & Symbol (ayanastiilszaiylmne) innefaulnduns ngemnamiuns
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SA0 CHINGCHA (GIANT * SWING]

NN 92 Sign & Symbol (1anTedn) tnnzFeuinduns ngamnaniuag
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NN 94 Sign & Symbol N luLnNEiAuIndunS ngamnwamIuAg
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NN 96 Sign & Symbol Nl luiFRNZIELINAUNS NgamNKIILAT
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NN 98 Sign & Symbol Nl luBnunrinuinduns ngamnwamiuag
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NIWA 100 Sign & Symbol N TuEaNEFRUInAuns ngemwamiuag
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NIWA 101 Sign & Symbol N TuEaNEFRUINAUNS ngemwamIuAg

NN 102 Sign & Symbol Nld lutiFanzdauinduns ngamnamniunas
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NIWA 103 Sign & Symbol N TuEanEFRuinduns ngemmwamiuag

NIWA 104 Sign & Symbol N TuFanEinuinduns ngemmwamiuag
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NIWA 105 Sign & Symbol N TuEanEFRuinduns ngemmwamnuag

NIWA 106 Sign & Symbol N TuEanEiRuinduns ngemmwamiuag
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NIWA 107 Sign & Symbol N TuEanEinuinduns ngemmwamnuag

NIWT 108 Sign & Symbol N TuiEaNEFRuInAuns ngemwamiuag
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