a

a a v v d' \d d' \J 1 b4
‘Wt]ﬂﬂiﬁ»lﬂ15'].IﬁicﬂﬂSIIE)Q‘I—!ﬂ‘ﬂﬁ)Q!‘ﬂﬂ)ﬁnQ‘15WI‘VI'GNNﬁﬂﬁ)ﬂ]ﬁﬂﬁ%ﬂi’)ﬂﬂ1§ﬂli’]ﬁ§1ui’]1‘ﬁ1i

Tuouudnias

Tae

3
WsaINsiia Wuasadad

a a d:g::s U d‘ = %] a a U a
ImeniinusiiluaiuniaveamsanmnmunangaslSyanuimsgsnonrmduda
aun¥IMsUszneums
U =) a\ U =) WU Aa
TaiaInenay NviInenasdalns
Umsnu 2554

a A Qd R4 a A o a U A
AVANTYDIUUNAIN1aE uIngasaailng



ngAnssuMsu3lanvestinneunieimanAnaswademsisznoumsvesinuems

Tuauutnas

e

3
W9AININA WHASaTaA

a a Jd 2 < (Y] a a L% a
InentnustiiuaiurtavesmsanmmurangasiSyanusmsgsnanriaia
=Y
MmvIrImsilszneums
vaiaInenasy NviIneasdalns
Umsdnun 2554

d
dvansvesliaiaInenay ¥ Inenasdailhns



FOREIGN TOURISTS’ CONSUMING BEHAVIORS AFFECT THE

ENTREPRENEURSHIP OF RESTAURANTS IN KHAO SAN ROAD

By

Pornpit Poonsrisawat

A Thesis Submitted in Partial Fulfillment of the Requirements for the Degree
MASTER OF BUSINESS ADMINISTRATION
Program of Entrepreneurship
Graduate School
SILPAKORN UNIVERSITY

2011



%

v a A a v A A I a o 4 a a
vaunaIneas uimneasaaling ’E)‘LéliJ@]Glﬁ/’JVIEﬂ‘HWH‘ﬁﬁ’EN “‘Wi]ﬁlﬂi'illﬂﬁ‘]_liiﬂﬂ

a

YOI NNBUNYIN AN TINAA0NTUTZNBUMTUDIT 1L M5 U uUT 1A 1auslay
_

a o £ g o 2 a v oA
UNAINTNEA wjuﬂdiﬁ’l’dﬂ L‘]Jumuwuwmms?fﬂmmwaﬂqmﬂ?mwmmsﬁiﬂ%umummm

a1 INsseneuns

({emans19158 as.1hule s1ssiruaed)

AVATUNAINGIAEY

I a a o
’E]”Ii]”lifJT]lﬁﬂH"l’JVlEﬂuWH‘ﬁ

@ I

910150 A3 FUNTY Taunadna Toy

a3 g

AUZNTIUMIATIVAOUINTNUT

.................................................... Usesunssums
[ 4 A v Jdaa o,
(é}ﬂfjﬂﬁ1ﬁﬁi1ﬂ1iﬂ AT.NNNY AIA)

............ T A N & 7 3

.................................................... NITUNIT
4 a a a o
(19158 AT.NITA azﬂyﬂaﬂmuﬂ)

............ Lovveeeeveneneevenead v,

.................................................... NITUNIT
4 a Jo W Ia
(019138 A3 5UUNTY Taunednmy Ty

............ Leoovveeeencvceeid e



53602724 : @1UM¥N5UsTnOUNS

v @ 1

Mdidy : dnneuieInnd/meanssudus Tna/msiszneumsvesiuemis

v
S 1 1

< 1 § Al a
WINA muﬁ%ﬁ’)ﬁﬂ : W’q@]ﬂii?Jﬂﬁ‘UiIﬂﬂ“UENuﬂﬂfNLﬁfJ'NIN"]ﬂGI TINANDNIT

[ J

I a A s A Jdo
1153ﬂE)TJﬂ15m93§1uﬂ114']‘511!01«!1!%}1'3?[15. 01%13ﬂﬁ1ﬁﬂ‘]&]13°ﬂ811&7‘|ﬂﬁ D D.ATTUUNTY TAUNIA

@9

ATy, 150 i,

9
a o U

dy d"d [ s A =< a = @ 1 = 1 a
M3eUATINT I aeAiie 1) ANYINOANTTUMITLT 1nAY0ITNNOUNIIA KA 2)
Anpmganssumsus Inavesinneuielaemnandinanonslseaeunsvesdwernis luouu
9 Vo oA o A ' Ad o o A ] A Y A
117815 NQUAI0E19AD 1NN UNEIFINTIANIIN A LT DA UUI IS tazyTnulnanes

1 o a Jd o
hlﬁlllﬂ ﬂuui'llll!ﬂt% DUUTINAY FONATONUS YU Wﬂﬂﬁﬁﬁaﬂuu 1UIU 351 AU Llagﬁﬂigﬂﬂﬂﬂ'ﬁ

'
aad

o a J

%}mmmﬂuauwfﬁami ﬂummum’% HAZYRYIATONUSYIN VIUIU 4 %}'I‘N ﬁawsl%mlummmiww
' 1 § I { aa aa a Jd aa 4
llgllll,ﬂ AuNQY mmﬁmmummgm aoAnNAaoUY t d0ANATU F lLﬁZﬂ153lﬂi1$ﬂﬁﬂ§]vlﬂﬁllﬂﬁi

Aav ' o ' A 1 a 1 g 2 A
WaNIIENUN DinveuneamadiuIvapihuwenes 3115l o1y 21-30 1 0

=

= [ =\ v a = =) a 9 d' 1 A
msAneIszavdsematetas I mwn - Uszneverynadsy mm'lﬂmaammau 601-900 USD

9 a a v Y J = @ [ [ A A
aounmlaa 2)Mmunganssumsss laa wua unneuienin lsulsznuensiuieu ow
I YA 1 ' v a A 9 o v A A o
Wudgidvsnlumsdaduludenienns  mauananlumsunimemisne  esulsznu
91113 inusulszmueis Ine 81 lnefiseuivlsenuanniige Ae dalne esdina Ao

£y 4 A Ay 1a S A 3 9 o 4 A Aa A A I W Y a
wWiad 1nsesaud lulineanesges fe vwa 1w w3esauniineanseed Ao 1Wes Wnuldusmslu
Y Aa ' & alva I Y a Y
1181 19.01-21.00 u. Tumsldnimiuaagas e idemlsaredszum 6.1-0 USD inldusnmsivens

@ ) Y a v & 9 1 = T 1A o v A 4 A
IUAT 2 AT cll!ﬂW'iﬁlﬂf‘]J'iﬂﬁlma%ﬂi\i 1%&3@11N1ﬂﬂ’31 40 1IN L!,@'l"llllﬂu 1 ¥11ug sin@eniwe s
9

asagivouu Tagll 2-3 Sugaunullin nazuvasdoyainnasneInuiueis Ae ounse

a

@ 1 ~ A o a =l 9 Y
e 3)‘Llﬂ‘VI’ENL‘VIfJ’.]ll‘Vlﬁuﬂﬁcluigﬂllﬂﬁ@ﬂﬁl]igﬂﬂ‘uﬂ1§‘ll@\151u91141511«!ﬂuuﬂ1TJfTﬁGh«!ﬂW‘Ii’JlI 4)
= 1 [ [ 1 w 1 d' 1 a 9 @ a 9 9 d' 1
ummummqﬂueumﬂfﬂilstuuﬂﬂammuﬂwmmmmwm AUTYBIN uazmuiw%maﬂm

Beu nutiruARreMsUszneumsvesd e luauuimeaslunnsiy 5)nganssumsyslaa

v Jdo [ a

YONINNOINSINNIATANUTNRUT P UNFUAAADMIUsznoUMIyesi e o1 luauudies

< 1 [l
Tunwsaw e)dilszneumswermsiianuiaun lildymlumsidszneums

v v 1

dorduouuznmiine  glszneumsiwems  adslianuddgnumsdaaiy

Y Y
ﬂﬁ@]iﬂﬂiﬂﬂﬁu igl}’JfJﬂTiﬂﬂiWEJﬂ"IiEﬂ'Vi"IiWLﬁHGlumﬁﬂWﬁ@]NG] UONIN ﬂ’)‘islﬁ!ﬂ’ﬂll?hﬂi‘gﬂﬂﬂiﬂll

Y v A g Y S ' A A v 2
g4e01aNgUDNI U ﬂ?ﬂlui?u O UMNANHUNAUNTDIUNNDUNY LK

avNNIslseneums UNAINYIY VHINeaeAalng A 2554
A A o o=

AVIUDTOUNFNH Ve
A d‘ o’d’ a a 4

A8 ADDINTINUTAMIINGITIUT oo



53602724 : MAJOR : ENTREPRENEURSHIP
KEY WORDS : FOREIGN TOURISTS / CONSUMING BEHAVIOR / ENTREPRENEURSHIP
OF THE RESTAURANTS

PORNPIT POONSRISAWAT : FOREIGN TOURISTS’ CONSUMING BEHAVIORS
AFFECT THE ENTREPRENEURSHIP OF RESTAURANTS IN KHAO SAN ROAD. THESIS
ADVISOR : THANINRAT RATTANAPONGPINYO Ph.D. 150 pp.

The objectives of this research were 1) to study foreign tourists’ consuming
behaviors 2) to study foreign tourists’ consuming behaviors affect the entrepreneurship of the
restaurants in Khao San Road. The samples were 351 foreign tourists, who stayed in
accommodations around Khao San Road, Rambutri Road, Samsean Road, Soi Trok Ma
Yom, Soi Sawatdee Inn. And interviewing 4 restaurant entrepreneurs in Khao San Road,
Rambutri Road and Soi Trok Ma Yom. The statistical data was analyzed through the program
SPSS/PC. The statistics used for analyzing data consisted of mean, percentage standard
deviation, t-test, F-test and chi-square test.

The findings were as follows 1) The majority of foreign tourists were European
tourists and were male and single between ages of 21 and 30. Most of them were
professional graduated in diploma with monthly salary of 601-900 USD 2) For the foreign
tourists' consuming behaviors, they preferred eating out with their friends who had taken part
in choosing restaurants. To have a meal was the main reason going to the restaurant. Thai
food was the menu that tourists usually ordered. The most favorite Thai food of foreign
tourists was Pad Thai, Pasta for the most favorite international food, Fruit Smoothies for most
favorite non-alcohol drink and Beer for most favorite alcohol drink. The samples visited a
restaurant two times per day during 19.01-21.00 o’clock and stayed more than 40 minutes
but not over an hour for each visit. They paid 6.1-9 USD for each visit. Restaurant on the road
side was the most popular restaurant type for tourists and they chose a restaurant by visiting
between 2 or 3 restaurants. Friends or relatives were the main sources to obtain information
about restaurants in Khao San Road. 3) Those tourists agreed restaurants in Khao San Road
with positive attitude in respect of product, price, place, promotion, people, process, physical
evidence and productivity and quality. 4) When it was classified the demographic information.
It found that there were differences which are nationality and income per month. 5) The
foreign tourists' consuming behaviors correlated with attitudes to the entrepreneurship of
restaurants in Khao San Road. 6) Entrepreneurs of restaurants in Khao San Road thought
that there were not problems in operating with foreign customers.

The suggestions of this research were as follows restaurant’s entrepreneurs
should have more promotion activities such as special menus promotions in festivals, and
entrepreneurs should focus on cleanness of the restaurants.

Program of Entrepreneurship  Graduate School, Silpakorn University Academic Year 2011
Student's Signature...........coooeeeeeeeeeeee e

Thesis AdVISOr's SIgNature ........ ..o
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Sowamliemasvesiintoufisaramaszma il 2552
Per Capita Spending
Country of Residence
Baht/Day $US/Day
East Asia 4,160.55 121.33
Europe 3,699.95 107.9
The America 4,344.34 126.69
South Asia 4,402.88 128.4
Oceania 4,446.13 129.66
Middle East 4,394.62 128.16
Africa 4,478.08 130.59
Grand Total 4,011.21 116.98

WuEHe) : anganilasu 1 USS = 34.29 110
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Sowaml¥emdsvesiinteufisarimarszma i 2552
Country Total Shopping | Enter- Sight- Accom- | Food & Local Miscel-
of tain- seeing moda- Beve- Trans- laneous

Residence ment tion rage port
East Asia 4,160.55 | 1,133.01 454.47 | 160.57 | 1,226.85 | 713.18 385.68 86.79
Europe 3,699.95 806.42 428.75 | 140.04 | 1,135.41 723.72 414.54 51.07
The 4,344.31 987.22 580.94 | 162.69 | 1,309.08 | 763.50 486.08 54.83
America
South Asia | 4,402.88 | 1,589.79 | 374.56 | 15839 | 1,079.44 | 690.38 420.44 89.88
Oceania 4,446.13 | 1,045.97 | 570.83 | 185.45 | 1,395.20 | 760.62 429.11 58.95
Middle 4,394.62 | 1,241.55 | 564.64 | 128.56 | 1,231.07 | 746.90 423.91 57.99
East
Africa 4,478.08 | 1,528.25 | 381.26 | 125.76 | 1,216.45 | 725.27 422.59 78.50
Grand 4,011.21 996.27 461.93 | 151.60 | 1,198.11 725.26 412.59 65.45
Total

AU AN UNAUINTNDUNG NTUAITNOUNED
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NUIMINNBUNYITENNTENA ABUUNTIAU-FUNAY 3 2553 TWUNA N

Country Sex
of Residence Male A%) Female A(%) Total
East Asia 5,188,576 +15.80 3,115,902 +11.87 8,304,478
ASEAN 2,916,855 +15.14 1,679,038 +8.93 4,595,893
Brunei 5,778 -13.13 3,128 -19.09 8,906
Cambodia 88,888 +45.28 61,123 +45.58 150,011
Indonesia 169,654 +29.10 116,012 +22.00 285,666
Laos 435,817 +7.01 282,560 +12.85 718,377
Malaysia 1,378,435 +23.86 668,740 +5.24 2,047,175
Myanmar 58,429 +16.04 32,682 +9.98 91,111
Philippines 119,303 +9.05 123,556 +16.84 242,859
Singapore 420,321 +0.53 234,021 +0.28 654,342
Vietnam 240,230 +1.79 157,216 +7.82 397,446
China 615,955 +40.33 516,312 +37.03 1,132,267
Hong Kong 215,293 +5.51 175,774 +0.50 391,067
Japan 751,138 +3.65 229,286 -11.11 980,424
Korea 467,857 +29.52 337,322 +30.00 805,179
Taiwan 206,552 +0.87 164,733 +1.72 371,285
Others 14,926 +9.88 13,437 +4.12 28,363
Europe 2,644,882 +8.21 1,684,701 +14.16 4,329,583
Austria 55,371 +2.28 33,417 +0.25 88,788
Belgium 56,142 +0.57 24,104 -6.18 80,246
Denmark 91,498 +4.83 58,802 +4.93 150,300
Finland 86,546 -4.42 58,964 -9.33 145,510
France 286,167 +9.12 153,606 +10.47 439,773
Germany 375,646 +4.57 221,314 +11.99 596,960
Italy 111,539 +2.18 49,547 -10.21 161,086
Netherlands 120,259 -8.36 70,280 -2.99 190,539
Norway 86,158 +11.95 46,707 +6.86 132,865
Russia 313,139 +79.94 330,700 +105.55 643,839
Spain 42,853 -5.54 26,370 -17.07 69,223
Sweden 202,098 +2.67 146,542 +2.09 348,640
Switzerland 104,534 +3.24 61,048 +9.68 165,582
United Kingdom 495,902 -2.29% 264,347 -2.10 760,249
East Europe 114,216 +18.60 89,324 +21.81 203,540
Others 102,814 +6.45 49,629 -5.28 152,443
The Americas 524,758 +3.00 267,432 -6.37 792,190
Argentina 5,290 +30.39 4,046 +68.94 9,336
Brazil 9,710 +18.17 7,043 +24.15 16,753
Canada 93,700 +4.17 54,587 -4.64 148,287
USA 396,783 +1.84 189,725 -9.59 586,508
Others 19:275 +9.38 12,031 +14.80 31,306
South Asia 724,674 +19.99 260,424 +26.82 985,098
Bangladesh 53,438 +28.18 17,160 +21.45 70,598
India 538,412 +21.94 207,802 +34.08 746,214
Nepal 23,545 +22.62 6,449 -13.79 29,994
Pakistan 53,249 +8.53 10,842 -19.42 64,091
Sri Lanka 37,343 +4.16 12,484 +30.18 49,827
Others 18,687 +12.55 5,687 -0.35 24,374
Oceania 486,466 +10.06 301,763 +5.36 788,229
Australia 433,149 +10.76 269,772 +6.01 702,921
New Zealand 49,381 +3.49 30,279 -0.86 79,660
Others 3,936 +22.66 1,712 +22.20 5,648
Middle East 442,100 +16.02 172,906 +21.51 615,006
Egypt 11,209 +16.35 4,006 +6.54 15,215
Israel 75,216 +1.00 40,745 +10.81 115,961
Kuwait 35,289 +1.43 9,934 -19.39 45,223
Saudi Arabia 10,558 -9.39 2,473 -17.12 13,031
U.AE. 97,023 +10.74 43,861 +37.75 140,884
Others 212,805 +30.65 71,887 +31.60 284,692
Africa 76,314 +15.95 45,502 +8.29 121,816
South Africa 32,577 +34.24 22,890 +41.31 55,467
Others 43,737 +5.26 22,612 -12.43 66,349
Grand Total 10,087,770 +13.00 5,848,630 +11.98 15,936,400

d‘ o
N1 ;@

Source of Data: Immigration Bureau, Royal Thai Police.
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Consuming behavior and attitude towards the restaurant in Khao San Road questionnaire
As part of the Course “Business Research Methodology”

Master of Business Administration Program

Silpakorn University

Explanation
1. This questionnaire is to study the " Foreign tourists' consuming behaviors affect the
entreprencurship of restaurant in Khao San Road"
2. The questionnaire is divided into 3 parts:
Part I: Demographic information of the respondent
Part II: Consuming Behavior Information of the respondent
Part III: Respondent's attitudes towards the restaurant in Khao San Road
3. Please mark v the appropriate answers to the questions below and provide more

detailed information if necessary.

Answer to these questionnaires shall be used only for studying, the respondent shall not
be affected from the answers whatsoever as it shall be used only to present as aggregate result of

the research.

Thank you very much for your kind cooperation

Pornpit Poonsrisawat



Part I Demographic Information
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Please mark v the only one appropriate answer to the questions below and provide more

detailed information if necessary.

1. Your nationality.........................
2. Your Gender

] Male

3. Your Age group

20 years and less

] 31~40 years

[]51~60 years

4.  Educational background

O High school

| Undergraduate

5. Occupation

] Student

[ Agriculture

] Commercial Personnel

] Enterprise officer

[ Other ; please SPecify w......cooeeeresieeeiininnns
6. Average Income per Month

] 300 USD/ 200 EUR and less

1 601-900 USD/ 411-620 EUR

] 1,001-1,500 USD/ 820-1040 EUR
7. Marital Status

[ single

] Widow/Divorce

] Female

121~ 30 years
|:| 41 ~ 50 years

] More than 60 years

] Diploma

] Graduate & Higher

D Professional
El Administration and Managerial
] Government official

] Househusband / Housewife

] 301-600 USD/ 201-410 EUR
1 901-1,000 USD/ 621-820 EUR
] More than 1,501 USD/ 1,041 EUR

] Married
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Part II. Consuming Behavior Information
Please mark v the only one appropriate answer to the questions below and provide more

detailed information if necessary.

8. With whom do you eat out mostly?

] Alone ] Husband / Wife / Children
] Father / Mother / Relatives ] Friends

[ Other ; please specify ............................

9. Who mostly make a decision in choosing the restaurant?

] Myself [C] Husband / Wife / Children
[] Father / Mother / Relatives [] Friends

[ Other ; please specify ...t

10. What is the main reason when choosing the restaurant in Khao San Road?

] To have a meal ] To relax

] To have a party

] To get fun and entertainment with music, sports broadcast ect.

[ Other ; please SPecify ..o...ooviveeereeiiieieii

11. What kind of food/beverage do you usually order?

] Thai food ex. Tom Yum Kung, Pad Tai, Spicy Salad

] International food ex. Pasta, Steak

D Vegetarian food

[ Alcohol drinks ex. Beer, Cocktail

[] Non-alcohol drinks ex. fruit smoothies, coffee

] Other ; please specify ..............cooeveeiiii

12. What is your most favorite Thai food?

] Tom Yum Kung ] Pad Thai

] Fried Rice ] Spicy Salad

[] Papaya Salad ] Noodles

] Green Curry [] Coconut Chicken Soup

] Massaman ] Other ; please Specify ..........ceeeeeeeeieeeii.



13. What is your most favorite international food?
[] Steak

] Macaroni

] Other ; please specify ............................
14. What is your most favorite non-alcohol drink?
[ Soft Drink

] Fruit Smoothies

] Soda Water

] Coffee

15. What is your most favorite alcohol drink?

|:| Beer

] Whisky

[ Other ; please Specify .........coveeiveieeienees
16. When do you usually visit a restaurant?

[ 9.00 - 11.00 o’clock

] 13.01 - 15.00 o’clock

[ 17.01 - 19.00 o’clock

[ 21.01 - 23.00 o’clock

[ Other ; please Specify «........cceveereeeiiiii
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D Pasta
] Pizza

] Fruit Juice
] Fresh Water
D Green Tea

] Other ; please SPecify ......ccooeeeeeeeeeeeeee

] Cocktail

[ Wine

[] 11.01 - 13.00 o’clock
[] 15.01 - 17.00 o’clock
] 19.01 -21.00 o’clock

] 23.01 —01.00 o’clock

17. How long do you stay in the restaurant for each visit?

] Less than 20 minutes

] 31 — 40 minutes

] Other ; please specify ............ hour(s)..........

18. How much do you pay for each visit?

] 3USD/2 EUR and less

] 6.1-9USD/4.1 -6 EUR
[]12.1-15USD/8.1 —10 EUR

19. How do you usually pay at the restaurant?

| By cash

] 21 - 30 minutes
] More than 40 minutes but not over an hour

minutes
[]3.1-6USD/2.1-4EUR
[]9.1-12USD/6.1 -8 EUR

] More than 15.1 USD / 10.1 EUR

] By credit card



20. Which type of restaurant do you usually choose?

] Restaurant in hotels/guesthouses ] Restaurant on the road side

[C] Restaurant with outdoor seats ] Restaurant with Thai style decoration
[] Restaurant with international style decoration

21. How do you choose a restaurant?

] Usually visiting the same restaurant ] Usually try out new restaurants
[] Usually visiting between 2 or 3 restaurants ] No preference

] Other ; please specify .........cceeeeeeeeeeeiii

22. How many times do you come to the restaurant per day?

] 1 time ] 2 times

] 3 times ] 4 times

1 5 times ] More than 5 times

136

23. Which of the following sources did you use to obtain information about restaurant in Khao San Road?

] Travel agent D Internet

] Tourist office / visitor information center

] Travel book / travel guide / travel brochure

O Advertising / travel articles or documentaries (TV, radio, or print)

] Friends or relatives ] Previous experience

] Words of mouth [ Other, please specify............



Part I11. Attitudes towards the restaurant in Khao San Road
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Please mark v the only one level of approval to the questions about attitudes towards the

restaurant in Khao San Road below.

Attitudes towards the restaurant

in Khao San Road

Level of Approval

Very High

High

Moderate

Low

Very Low

Product

24. There is variety of foods.

25. There is variety of beverages.

26. The foods taste good.

27. The beverage taste good.

28. The foods are fresh.

29. Foods are high in nutrition.

Price
30. The price is reasonable
compare to the foods quantity and

nutrition.

31. The price is reasonable
compare to the beverage quantity

and nutrition.

32. The price of food and

beverage is affordable.

Place

33. The location is near

hotel/guesthouse

34. Adequate seats for service

35. Adequate outdoor seats for

service
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Attitudes towards the restaurant

in Khao San Road

Level of Approval

Very High

High

Moderate

Low

Very Low

Promotion
36. There is enough information

about the restaurant.

37. Attractive menu board

displayed in front of the restaurant.

38. Alcoholic beverage’s logos

displayed in front of the restaurant.

39. The information in the menu

is easy to understand.

40. Menu with food images helps
the ease of making decision in

ordering.

41. There are special menus

promotions in festivals.

42. There are new/recommended

menu for clients.

People

43, The number of staffs for

service is enough.

44, Staffs are polite and friendly

45. The staffs’ service is efficient.

Process
46. The orders and the food

received are correct.

47. The services, such as
receiving orders, cooking, billing

etc, are fast.
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Attitudes towards the restaurant

in Khao San Road

Level of Approval

Very High

High

Moderate

Low

Very Low

Physical Evidence
48. Nice interior and exterior

decoration.

49. Nice atmosphere.

50. Cleanliness of the restaurant.

51. The restaurant provides

music.

52. The restaurant provides live

football.

53. Cleanliness of the toilets.

Productivity and quality

54. The food and beverage quality

are reliable.

55. The nutrition of the food is

reliable.

56. The service quality meets

standard.

Thank you very much for your kind cooperation
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale
Mean Variance
if Item if Item

= 0.837

= 0.846

= 0.946

- 0.891

= 0.952

= 0.988

= 0.843

7 0.860

= 0.908

Corrected
Item- Alpha
Total if Item

Deleted Deleted Correlation Deleted
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A24
A25
A26
A27
A28
A29

Reliability Coefficients

N of Cases =

Alpha =

14
AHIIMN

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

19.7000
19.4667
19.5000
19.8000
19.5333
19.3333

.8368

Scale

Mean

if Item

Deleted

A30
A3l
A32

Reliability Coefficients

N of Cases =

Alpha =

7.3667
7.4667

7.4333

8461

30.0

Scale

if Item

30.0

8.4931
7.4299
8.3276
8.5793
8.1885
8.1609

Variance

1.9644
1.8437

1.9092

Total

5673
7868
.5245
5125
.6364
.6556

N of Items = 6

Corrected

Item-

Deleted Correlation
8178
.5649

8138

N of Items = 3

.8188
1724
.8288
.8296
.8054
.8018

Alpha
if Item
Deleted
7022
9651

.6984
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MUBBINITIADIHUE

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

A33 8.4333 1.8402 8571 9444
A34 8.4000 1.6966 .8438 .9593
A35 8.4333 1.7023 9707 .8589

Reliability Coefficients
N of Cases= 30.0 N of Items = 3

Alpha=.9462

MUMITUTINNITAAA

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

A36 20.2667 19.6506 .8851 .8503
A37 20.2333 19.9782 .8421 .8558
A38 20.7333 20.8920 .6516 .8798
A39 20.6000 21.5586 .6778 8761
A40 20.2333 19.9782 .8421 .8558
A41 20.0000 24.0000 .3969 9056

A42 20.7333 21.7885 5464 .8930
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Reliability Coefficients
N of Cases= 30.0 N of Items = 7

Alpha=.8909

MUUAAINT

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

A43 7.5333 2.8092 9280 .9083
A44 7.6333 2.9299 .8201 .9886
A45 7.5000 2.6724 9530 .8877

Reliability Coefficients
N of Cases= 30.0 N of Items = 3

Alpha= 9521

14 Y Aa
munszmum‘ﬂﬁmms

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Ttem Total if Item

Deleted Deleted Correlation Deleted
A46 3.7667 6678 .9766
A47 3.8000 172 .9766
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Reliability Coefficients
N of Cases= 30.0 N of Items = 2

Alpha=.9878

ﬁmﬁnymxmamﬂmw

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

A48 17.3333 12.7126 9051 7527
A49 17.3000 13.6655 .8183 1753
A50 17.2333 20.5299 .0044 9091
AS1 17.1667 15.6609 .6811 .8083
AS52 17.2667 15.9264 4928 .8430
AS3 17.3667 13.0678 .8858 71589

Reliability Coefficients
N of Cases= 30.0 N of Items = 6

Alpha= .8429

AMUMIAUMNNIIHUIMS

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted



A54 7.1333 2.1885 .8094 7353
ASS 7.0333 3.3437 .5555 9515
A56 7.2333 2.2540 .8868 .6527

Reliability Coefficients
N of Cases= 30.0 N of Items = 3

Alpha= .8604

A1ANFDN UV VA DD INNINTTLI

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected

Mean Variance  Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
A24 117.6000  208.1103 2732 9080
A25 117.3667  205.0678 3851 9066
A26 117.4000  210.2483 .1482 .9099
A27 117.7000  206.9759 3130 9075
A28 117.4333  207.1506 3138 9075
A29 117.2333  204.8747 4291 .9060
A30 117.6000  205.2828 4438 .9059
A3l 117.7000 199.8724 .5490 .9042
A32 117.6667  204.7816 4530 9058
A33 117.1667  206.4885 3901 .9066
A34 117.1333  203.9816 4745 9055
A35 117.1667  206.0747 4122 .9063
A36 117.8333 196.6264 .6157 9029
A37 117.8000 197.0621 .6003 9032
A38 118.3000 195.8724 .5932 9032
A39 118.1667  201.8678 4435 9058
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A40
A41
A42
A43
A44
A45
A46
A47
A48
A49
A50
AS51
AS52
AS3
A54
ASS
A56

Reliability Coefficients
N of Cases =

Alpha =

117.8000
117.5667
118.3000
117.5667
117.6667
117.5333
117.5667
117.6000
117.9667
117.9333
117.8667
117.8000
117.9000
118.0000
117.8000
117.7000

117.9000

9082

30.0

197.0621
208.6678
201.2517
200.0471
197.7471
198.8092
201.4264
199.9724
197.4126
199.0989
197.7747
203.6138
204.0931
199.1034
202.4414
201.0448

201.4034

N of Items = 33

.6003
1922
4044
5683
6432
.6005
5089
5944
4928
4667
6550
3887
2975
4540
3977
5935
4765

9032
.9096
9067
.9039
9027
.9034
9048
9036
9052
.9056
9026
9066
9087
.9059
9066
9038
.9053
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