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 This research aimed to 1) study manpower production situation in higher educational institutions in 

the Western Region 2) study manpower competencies in tourism industry in the Western Region and 3 present 

manpower development strategies of the tourism industry in the Western Region towards the ASEAN 

Community.  This research was conducted by applying mixed Research Methodology. Focus group discussion, 

connoisseurship, and questionnaires were applied. Population and samples were 1) 16 educators, business 

sectors, and tourism professionals 309 graduating students in tourism industry and 3) 170 manpower in 

tourism industry. Competency assessment was rated from: business sectors, manpower, and graduating 

students. The results of this research were as follows: 

 1. Tourism manpower productions were managed within 5 faculties but only two degrees were 

offered: Bachelor of Arts and Bachelor of Business Administration with 129 – 143 credit courses.    

 2. As a whole, tourism manpower competencies were slightly lower than expected. The lowest one 

was an ability to communicate in English with basic operational level. 

 3. Manpower development strategies of the tourism industry in the Western Region towards the 

ASEAN Community, which were considered by exploring SWOT and TOWS Matrix Analysis, could be 

presented in 4 aspects: 

  Strategy 1: The development and the strengthening of tourism industry curriculum towards the 

ASEAN community.   

  Strategy 2: The development of tourism industry manpower in academic and other related 

fields.  

  Strategy 3:  The development of innovative teaching and learning methodology and information 

technology to improve tourism manpower. 

  Strategy 4:  The development of academic collaboration network between higher educational 

institutions and business sectors within Thailand and ASEAN community. 
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