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51602314 : MAJOR : ENTREPRENEURSHIP
KEY WORD : TOURISTS / TOURISTS’ SATISFACTION

CHUENKAMOL WATTANAVONG : TOURISM DEVELOPMENT GUIDELINE FOR
KAENG KRACHAN NATIONAL PARK THESIS ADVISOR : SAWANYA SUELEAUM , Ph.D. 126

Pp.

The purpose of this research was to investigate guideline on tourism development
of Kaeng Krachan National Park by exploring tourists’ need and satisfaction on infrastructure
of Kaeng Krachan National Park. This study uses participant observation to explore
competency of physical support and facilities. In-depth interview is also applied to collect
data from officers, car rental owners and local people while questionnaires are used to gather
data from the tourists. The entire data is analyzed and presented as mean, standard
deviation to find conclusion.

The research indicates that most of tourists are satisfied to visit Ban Krang Camp

in Kaeng Krachan National Park at moderate level (¥ = 2.72) and they also need the National
Park in the area of Ban Krang Camp to improve waste management system and provide
sufficient water and parking area.

The author suggests 4 guidelines on tourism development of Kaeng Krachan
National Park including 1) guideline on tourism infrastructure and competency of tourists
support 2) guideline on tourism resourcas preservation 3) guideline on tourism activities
development and 4) guideline on public participation.

Regarding to this research, the derived information will be usefui for the National
Park and concemed people as well as other organizations which can apply as database for
decision making, policy consideration and management to be concordant with potential of
existing natural resources for environmental and tourism sustainability.

Program of Entrepreneurship raduate School, Silpakorn University Academic Year 2010
Student's signature ............ W. O

Thesis Advisar's signature s;a"" .........
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