
 
 

   

  

 

     

 

  

 

   

  2553

   

 
 
 
 

 
 
 
 

 
 



  

  

 

     

 

  

 

   

  2553 

   

 
 
 
 

 
 
 
 

 
 



THE DEVELOPMENT OF THE EXPERIENCE READINESS PREPARATION MODEL     

 FOR TOURISM MANAGEMENT STUDENTS 

 

 

 

 

 

 

 

 

 

By 

Rukchanok  Sophapit 

 

 

 

 

 

 

 

 

 

 
 

A Thesis Submitted in Partial Fulfillment of the Requirements for the Degree 

DOCTOR OF PHILOSOPHY 

Department of Curriculum and Instruction 

Graduate School 

SILPAKORN UNIVERSITY 

2010

 
 
 
 

 
 
 
 

 
 



     “
   ”  

       
  

……........................................................... 
                                           (  .  ) 

    
.......... .................... . ........... 

 
 1.  .    
 2.  .    
 3.  .   

 
 
....................................................  
(  .   ) 
............/......................../.............. 
 
....................................................                        ....................................................  
(   .   )         (  .   ) 
............/......................../..............                                   ............/......................../.............. 
 
....................................................                       ....................................................  
(  .     )                      (  .   ) 
............/......................../..............                    ............/......................../.............. 

 
 
 
 

 
 
 
 

 
 



 

 

49253804 :  

 :  /  /  
    : 

 : . .  , . .  , . .  . 

360 .
 

 1)  

 2) 
 

  2   
  18   2  2552  

 
   

     
 ANOVA  

 

1.  EDCATOPPPP Model 
      

  
   3   

     
  4   1)  (Experience: EPPP) 2) 

 (Discussion: DPPP) 3)  (Conceptualization: CPPP)  4)  (Application: APPP)  3  
1)  (Study Tour: TPPP) 2)  (Observe: OPPP)  3)  (Practice: PPPP) 

  85.93/89.07 
 80/80  

2.  

 .05  
3.   

    
   

  
 
 

                                                                    2553 

.................................................... 
 1. .......................................... 2. ........................................ 3. ......................................... 
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KEY WORD: MODEL DEVELOPMENT/ EXPERIENCE READINESS PREPARATION/ TOURISM MANAGEMENT  

     STUDENTS 

RUKCHANOK SOPHAPIT: THE DEVEOLPMENT OF THE EXPERIENCE READINESS PREPARATION 

MODEL FOR TOURISM MANAGEMENT STUDENTS: ASST. PROF. MAREAM NILLAPUN, Ed.D., ASST. PROF. NIKOM 

TANKAPIPOP, Ph.D., ASSOC. PROF. RANEE ESICHAIKUL, D.B.A., 360 pp. 

 

The objectives of this research were: 1) to develop a readiness preparation model for professional experience training 

for tourism management students; and 2) to evaluate the efficiency and effectiveness of the readiness preparation model for 

professional experience training. The study sample consisted of 18 second-year tourism management students in the Faculty of 

Management Sciences, Silpakorn University, in the second semester, academic year 2009. The instruments used were: a readiness 

preparation model for professional experience training for tourism management students and a normal readiness preparation model 

for professional experience training; learning management plans; an evaluation form to check for experience training readiness; 

and a form of structured interview on opinions towards the readiness preparation model for professional experience training. Data 

were analyzed in terms of percent, average mean, standard deviation. F-test ANOVA and content analysis were also used. 

The research results revealed as follows: 

                  1. The readiness preparation model for professional experience training was developed and called EDCATOPPPP. The 

model was composed of principles, objectives, procedures of learning experience management, readiness for experience training, 

and three characteristics related to students, namely, attitude characteristics, habit characteristics, and the characteristics of 

knowledge and skills, and learning and evaluation techniques. The procedures of learning experience management inside 

classroom consisted of 4 steps including: 1) experience development (Experience: EPPP); 2) discussion and learning sharing 

(Discussion: DPPP); 3) conclusion (Conceptualization: CPPP); and 4) application (Application: APPP).  The procedures of learning 

experience management outside classroom consisted of 3 parts including 1) study tour (Study Tour: TPPP); 2) observation 

(Observe: OPPP); and 3) practice (Practice: PPPP). The efficiency of the readiness preparation model for professional experience 

training for tourism management students, was 85.93/89.07, which was higher than the given criteria of 80/80. 

2. The experience training of the tourism management students who were prepared by the experience preparation  

model for tourism management students was higher than that of those prepared by the normal readiness preparation model for 

professional experience training, and they were significantly different at .05 statistical level.  

                  3. For the opinions of the students towards the readiness preparation model for professional experience training, the 

students perceived that it was the most suitable to prepare students’ readiness in terms of the trainings of practical skills, group 

working, problem solving, communication training, management of appropriate time for readiness preparation activities, and 

management of activities properly linking knowledge to practice. 
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6.  

 

7.  

8.  

 

9.

 

 

 

 David Kolb 

 5  
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 5  (Learning by doing) 

  :    Kolb. Learning by doing. [online]. Accessed  2010 Available from  http://www.ets. 

uidaho.edu/4-H/kidspace/learning by doing. htm 

 

1.  (Experience) 

   

 

2.  (Share) 

 

3.  (Process) 

   

 

4.  (Generalize)  

5.  (Apply)  

1.   

(Experience) 

 

 
5.   

(Apply) 

 

 

 

 

 

2.   

(Share) 

 

 

 

4.       

 

(Generalize) 

 

3.   

(Process) 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

(Do) 

 

(Reflect) 
 

(Apply) 
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1.   

  

   

 

  

 

  80   

  

2.  

  

  

3.

  

  

   

    

    

4.  

  

   60 
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1.  

  

2.

 

3.   

4.  

 

   

1.   

2.   

  

3.    

4.   

  

  

   

    

 

 

 

 

 

 

 

 

 

 
 
 
 

 
 
 
 

 
 



47 

   

 
 6  

 

 

1.

 4    

  

  

 

1.1

 

1.1.1

  

1.1.2  

1.2  

  

1.3  

1.4  

1.  

1.1  

       

1.2  

       

       

2.  

 

 

3. 

 

3.1  

 

3.2   

 

 

4.   

4.1  

        

        

4.2    

       

       

4.3  

4.4  

4.5  

5.  

1.  

2.  

3.   

     

4.  
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1.  

   

  

 

  

 

  

 

   

 

2.   

2.1     

     

   

  

  

2.2  

 3   

 1 

  

 

  

 

   

  

   

    10  

   (Kolb 1986) 
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  10  

 3    

 

  

  

 

 

  

 

1.

   

2.

 

3.   

    

  

 

4.   

5.  

6.  
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1.  

 

  

 

 

2.    

 

  

   

  

  

       

3.   

 

   

  

  

 

 
 

 7   
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    3   

   

 

   

 

2.3   3    

  

     

 

 

  

 

 
 

 8  

 

 

 

 

  3  

 1 

 

 

 

 

 2 

 

 

 

 

 

 3 
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5.      

  

  

1. / /  (Basic)   

1.1  (Knowledge)   

1.2  (Thinking)    

 

1.3  (Skill)   

1.4  (Ethics)     

  

2. / / / (Advanced)   

2.1  (Knowledge)  

 

2.2  (Thinking)   

 

2.3  (Skill)  

  

2.4  (Ethics)  

 

3. / / /  (Proactive)   

3.1  (Knowledge)  

 

3.2  (Thinking)  

 

3.3  (Skill)   

3.4  (Ethics)  

 

4. / / /  (Excellent)   

4.1  (Knowledge)    
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4.2  (Thinking)   

 

4.3  (Skill)   

 

4.4  (Ethics)  

 

 4   

 4  

 4   

  

 

   

   

      

   

 

  

  

 

  

  

 

    

 

(Chickering’s Theory of Student Development)    

(Vedeboncoeur 1997 : 27 ; citing  Vygotsky 1986)      

  (2550 : 133-137)    

(David Kolb 1984)  
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 . . 2553 

  3     

 

 

3.    

 

 (Lieberman David A. 1992 : 235) 

   

 

 (Anastasi 1968 : 404)    

 

   (2549 : 11)    

 

  

    

   (2553 : 25)   

   

 

   

  

    

    

      

    (2540 : 27) 

  

   

   (    2534 : 45) 

   

    (2545 : 

10)  
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1.      

2.  

3.  

 

 

    

   

 

 

 

     

 (   2546 : 52) 

    (2546 :  53) 

 

   

  

 

 -

      

     

  

  

 

 

 

 
 
 
 

 
 
 
 

 
 



56 

 

 (Gagne 1977 : 179)   

1.  (Attention Set) 

  Attention Set  

    

  

   

      

 -  

2.  (Motivation)    

  

   (Task Motivation) 

 (Achievement Motivation)  

3.  (Developmental Status)  

    

 

 

  

   (2527 : 17)   

1.   

    

2.      

     

3.      

  

4.    

  

   (2536 : 32)  

 

1.   
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2.    

 

3.   

    

4.  

 

5.   

   

 

     

  

 

 

 

 

 

 

 

      

   

1.   

   

 

    

2.   

  

 

3.    

    

 
 
 
 

 
 
 
 

 
 



58 

4.

   

  

 

 

  2   

       

 

   

 

  (  

2543 : 27)  

 

   3   (

  2548 : 8-13) 

1.  

1.1  

1.2   

1.2.1  

1.2.2

 

1.2.3  

1.2.4   

1.2.5  

1.2.6 -  

  

1.3  

1.3.1     

1.3.2  

1.3.3  
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1.3.4  

1.3.5  

1.3.6  

1.3.7  

1.3.8  

1.3.9  

1.3.10  

1.3.11  

1.3.12  

1.3.13  

1.3.14  

2.  

2.1   

2.2     

2.3    

 

2.4  

2.5  

2.6  

2.7  

2.8  

2.9  

2.10  

2.11  

3.  
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 . .2552 

(  2552 : 1-2)  

 . . 2542  (  2) . .

2545  6   47 

  

 

  

/  

 

   6/2552 

 4  2552  

 (  . . 

2552 : 1-2)  

1.   

 1  (3 ) 

 2  

 3  

 4  

 5  

 6  

2.  

 5  

  1.   

  2.  

  3.  

  4.  

  5.   

  . . 2553   
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 (  . . 2553 : 1-3) 

    

  

       

   

 

  

    

 (  . . 2553: 1-3) 

  

1.   

 

2.  

   

 

3.   

 

4.    

  

5.  

1    

6.

   

  2553 

 5 

  (  . .2553 : 2 .1) 
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1.   

1.1   

 

1.2

 

1.3  

   

1.4  

 

2.  

2.1

    

2.2   

2.3  

 

3.  

3.1

   

3.2   

  

3.3   

  

4.  

4.1

 

 

4.2  

 

5.    
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5.1    

   

5.2

 

5.3  

 

5.4

  

 

 

  

 (   2540 : 83) 

    

  

 

 

   

    

     

   

    

       

   

   

      

       

   

       -    
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       2-3 

   

    

    

   

   

      

    

      

  4       1    

    2   

 1   3  

/     4  

       3     1)   

 2)   

  3)    

   

   

      / /

    

  

 

  

 . .2542 

      

         

  

  

 5     
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4.    

 

 

   

 

 

    (2541 : 334)  

 

   (2542 : 15-21)    

 “ ”    

     

   (2545 : 40)      

  

 

  2546 (2546 : 607) 

    

      

   (2547 : 8)    

  

   

 

 (2548)  

  

   

 (Gronroos  1990 : 27)   

  

 
 
 
 

 
 
 
 

 
 



66 

 

 

 (Kotler  Philip 2000 : 29)  

   

 4   1)   

  

   

   

   

  

   

  

  

     2) 

    (2541 : 212-213)  7Ps   

(product)  (price)  (place)  (promotion)  (people) 

 (physical evidence)   (process) 3)  

 (Kotler Philip 2003: 436)  3  3.1)  

(managing competitive differentiation)   (offer)  

(delivery)  (image) 3.2)  (managing service 

quality)   (reliability)  (responsiveness) 

 (assurance)  (empathy)  (tangibles)  3.3) 

 (managing productivity)  7   

  

 

   

   

-  (McColl- Kennedy 2003 : 10)   
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 (Lovelock 2003 : 4)   

  

  (2545 : 13)   

   

   

      (2546 : 431) 

 (Services) 

       

  (Service)  

 

    

   

  

 

  

 (Kotler Philip 2000 : 436)  

   

    

     

    

  

    

  2   

1.   

 

2.   2    
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2.1   

   

 

2.2   

  

  (2545 : 14-15)   

  

  

   

    

 “ ”   

   “   

”  

 2    

1.  

2.  

   (2536 : 16) 

   

1.    

  

2.   

   

3.  

   

  

   

1.  

 

2.  
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3.  

   

4.   

  

 

      

  

 2   1)  

 2) 

   

  

   

 

  (2545 : 17-18)  

  

  

  

1.  

    

  

  

2.   

     

 

 

3.  
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Parasuraman, Zeithesel, Berry (1990 : 15-17)    

(2535 : 14-15)  

   

1.  (reliability)      

1.1  (Consistence) 

1.2   (dependability) 

2.  (responsive)  

2.1  

2.2 2 

2.3  

2.4  

3.  (competency)  

3.1  

3.2  

3.3  

4.  (access)  

4.1  

 

4.2  

4.3      

4.4  

5.  (courtesy)      

5.1       

5.2      

5.3  

6.  (communication)     

6.1     

6.2  

7.  (credibility)  
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8.  (security)     

 

9.  (understanding)  

9.1  

9.2  

10.  (tangibility)  

10.1   

10.2  

10.3  

 

  

    

   

 

  

  

  

   (2530 : 303)    

1.   

  

 

2.    

      

3.  

 

 

4.  
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5.  

 

6.  

   

 

  (2547 : 13)  

  

1.   

2.   

3.   

4.   

5.   

6.  

7.  

8.  

9.   

10.   

11.   

12.   

13.   

   (2536 : 11-14)      

1.  

 

2.      

3.      

4.  

5.  

6.    
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7.     

   

 

8.  

  

9.   

 

   (2536 : 17)    

1.     

  

2.   

3.      

4.    

5.   

6.   

7.    

 

    (2536 : 39-40)   

1. Smart      

(Conceptual Skill)  

2. Smile      

 

3. Speak    

4. Seek   

5. Service   (Service mind) 

6. Satisfaction    

   (2538 : 7)   

 

1. S = Smiling and Sympathy  
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2. E = Early Response 

 

3. R = Respectful   

4. V= Voluntaries manner  

 

5. I = Image Enhancing  

 

6. C = Courtesy     

7. E = Enthusiasm   

 

 (2538 : 9)    

1.   

 

2.      

3.   

4.   

5.  (Memory)  

6.  

  (2539 : 15)   

  

1.   

2.    

3.   

4.   

5.    

6.    

   (2542 : 26-28)    

1.   

2.  
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3.    

 

4.   

 

5.  

 

6.   

7.   

8.   

   (2546 : )    

    

    

1.    

2.   

3.      

4.    

5.    

6.     

7.     

,   (Parsuraman, Zeithanel and Barry L. 1985 : 79-81) 

    

1.     

2.     

   

3.      

4.    

  

  

5.          
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6.     

 

7.    

8.       

9.     

 

10.     

 

  (Kasavana and Brooks 1991 : 65)  

  

1.  (Professional Demeanor)  

    

   

2.  (Congenial nature)   

  

3.   

   

4.  (Flexibility)   

     

  

5.    
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   (2546 : 442)  5   

1.  (Reliability) 

 

2.  (Responsiveness) 

 

3.  (Assurance)  

 

4.  (Empathy)  

 

5.  (Tangibles)  

       

 (Anderson 1991 : 486-487)   

   

    

 

 (Oliver 1993 : 23- 32)   3 

   (customer satisfaction)  (service 

quality)  (customer value) (Cronin and Taylor 19925 : 55-68 ; Oliver 1993 : 

23-32 ; Zeithaml  Parasuraman and Berry 1988 : 42)  

   

     

 (Cronin and Taylor 1992 : 55-68)  

 

 

    

 (Cordupleski Rust and Zahorik 1993 : 55)  
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  (Bitner 1992 : 57-71) 

  

    

  2  

 

  (service quality)  (Crosby 

1982 : 15)   (Conformance to 

requirement)    (Ziethaml Parasuraman and Berry 1990 : 

42)   

  /  

 

    

(Jouran and Gryn 1998 ; Hutchins 1985 : 165 ; Zeithaml  Parasuraman and Berry  1990 : 42) 

   

 

   

 (Ross, Goetsch and Davis 1997 : 11- 13)  

   

  (Zeithaml et.al 1988 : 35-48) 

 5   “SERVQUAL” 

 . . 1991  (   2546 : 8) 

 

  

1.    

 

2.    

   

      

3.   
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4.   

  

   (Zeithaml Parasuraman and Berry 1990 : 28 ; 

Lovelock  1996 : 464-466)  SERVQUAL  5 

 10  

  5   

 1  (Tangibility)  

      

 

   

  

 2  (Reliability)  

   

 

  

 3  (Responsiveness)  

 

  

  

 4  (Assurance)  

  

   

 

 5  (Empathy)  

 

 SERVQUAL 

  3   

 (customer satisfaction)  (service quality)   

(customer value) (Cronin and Taylor 1992 ; Oliver 1993 ; Zicthaml Parasuraman and Berry 1988 : 

28)  (Oliver 
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1993)     

(Cordupleski Rust and Zahorik 1993 : 55 )  

   

   (Bitner 1992 : 31) 

  

 

 

 

  

  

1.  

2.   

 

3.  

4.   

  

5.  

 

  

1.  

2. /  

3.  

4.

 

5.  

6.   

7.  
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   (2550 : 38- 41)   2  

    

 

    

 

  2   

 

  (2550 : 8)   

 

   

  

     

     

  

    

      

  

   

 

  (perception) 
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1.   2   

 

1.1      

   -   

 

1.2   

   

   

   

2.      

   

  

 

  

 

   

  

  

 

   

5   

1.  

2.     

3.      

4.   

5.  /  

 

 
 
 
 

 
 
 
 

 
 



83 

 

 

 

1.  

2.  

 

3.

 

4.    

   

 

5.     

     

 

  

         

   

         

  

     

  

  

   

      

   

 2    
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   2 

   

   

      

      

    

  2   

1  (positive communication)  2  

(negative communication) 
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 (Job Summary) (  2  

2552 : 7) 

 

    

 (Competency)  

1.  (Knowledge)  

1.1   

1.2 -  

1.3  

1.4  

1.5  

1.6  Operation 

1.7  

1.8     

2.  (Skill) 

2.1  

2.2  

2.3  

3.  (Working Habit) 

3.1  

3.2  

3.3  

3.4  

3.5  

  (2531 : ) 

: 

 (2547 : )    
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 (Job Summary) (  2  

2552: 7- 15) 

    

      

   

    

1.  (Knowledge) 

1.1   

  

 

1.2  

         

 

1.3

  

     

1.4   

   

 

1.5  

1.6  

1.7    

2.  (Skill) 

2.1  

2.2  

2.3  

2.4  

2.5  

 
 
 
 

 
 
 
 

 
 



88 

2.6   

3.  (Working Habit) 

3.1   

3.2   

3.3    

3.4   

3.5  

3.6  

3.7   

3.8  

 

 

Charles R.Dills  Alexander J. Romiszowski (1997 : 149-190)  

  2 

   

  

        

      (Information Processing)  

  (Hieraechical Control Model)  

 (Chining)  (Gagne 
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  1  

 

   

 

 

1.

 

1.

  

   

 2.

   

2.

  

 

 3.

  

   

3.

 

     

 

 

4.  

          

 

4.   

 

 

 

5.  

   

 

5.
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  1  ( ) 

 

   

 

6.  6. 

  

 

 

    

  

 

 

7. 

 

7.  

 

  

 

 

 

 Gange 

8. 

  

 

8.   

  

  

 

 

 

   

     (Information Processing)        
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    (Hieraechical Control Model)  

 (Chining)  (Gagne)  

 8   1) 

   2) 

 

 3) 

 

   4)  

  

 5) 

 6)  

  

  

  7) 

  

   

   

8)     

  

 

 

  

   

     

Singer (1982   2543 : 78-80)  

   

1.

  3      
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1.1  

1.2  

1.3  

 

  (Wade and Hammick 1999) 

 

    

 

1.   

     (

) 

    

2.  

  

        

( ) 

3.      

      

 

4.     

 

  (Gagne 1970 Cited by Jan McGill and Liz Beaty 1998 : 215 - 225) 

 

9    

1.  - 

      

 

2.   
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3.  

  ( )   (

)  

4.    

    

 

5.

 

6.   

    

 

7.    

    

 

8.   

 

9.   

  

10.  3     

(Behavior)  (Outcome)  (Effectiveness) (  

2540) 

11.      

12.      

13.   
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   3             3  

      

 

 

1.  

 

 

(Blake and Mouton 1987) 
 

 
     

9 1,9   9,9 

8     

7  COUNTRY CLUB TEAMWORK  

6  MANAGER MANAGER  

 
    

    

5     

4     

3     

2  IMPROVERISHED AUTHORITARIAN  

1 1,1   9,1 
     

 1         2              3              4              5              6              7             8 9 

 

  9   

 

 

 

5,5 

 

MEDIOCRE 
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 9  

    5      1)    9,1  

  ( )      2)    1,9  

  ( )   3)    1,1  

   4)    5,5  

    5)    9,9   

 

  

 (Interaction) 

   

  

 

 

    

  

   3     

1.   

    

2.     

 

3.    

   

2.  

 

    

2.1    (Cattel 1976 : 10)  

  (Reinforcement)   

(Law of Effect)   
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2.2   (Stogdill, 1969 : 13) 

   3  

2.2.1  (Member inputs)  

 

 

2.2.2  (Mediating variables)  

  

  

2.2.3  (Groups output)  

  

 

3.    

 

3.1     

   (Interpersonal relationship) 

   

 

3.2              

  

    

 

3.3   3   

 3.3.1   (Inclusion)  

  (Togetherness) 

 (Recognition)  (Prestige)  
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 3.3.2   (Control)  

    2   

  

 3.3.3   (Affection)   

    

 

 

4.  

  - 

   

   (Burke 1988 ; 

Drexler 1988 ; Miller 1991 ; Parker 1991 ; Reddy 1988  Shonk 1982) 

4.1  (Goals)  

  

    

 

  

1.     

 

 

2.  

 

 

3.  

  

 

4.      
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4.2  (Roles)  

 

 

4.2.1       

  

  

 

  

 (Job description) 

 

4.2.2  

 

  

  

   

 

  

4.3  (Procedures) 

  

    

4.3.1  

     

1)   

2)    

3)    

 

 

   

4.3.2        
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1.  

2.   

3.   

 

  

  

  

  

4.3.3  

  (   2538) 

 

 
 

 10  
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   “ ” 

(Brainstorming)   (Osborn) 

 (  

2529 : 8) 

 

  7   (   2538 : 

330)   

1.  

 

 

2.  

 

3.   

  

4.   

   

 

5.    

  

6.    

  

7.    

   

 

 

   

1.      

 (Bolton 1999 : 18-20) 
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2.      

 (Campion et al. 

1993 : 8 ; Denison  et al.  1996 : 10-12 ; Druskat  2000 : 6 ; Edmondson  1999 : 15; Edmondson 

2000 : 9-12) 

3.     

  (Druskat 2000 : 6-7; 

Johnson and Johnson 1992 : 18 ; Meister  2000 : 59 ; Metheny  2000 : 278) 

4.    

 

5.       

 

6.       

   

 (Druskat 2000 : 18) 

7.      

 (Druskat  2000 : 20) 

8.  

    

  (Zemke 1993 : 42) 

9.   

  

 (Slavin 1991 : 34)   

  (Gibson and Camphell  2000 : 

437)  

   

 (McNeil and Dayne 1996 : 76)    Lenschow   (Lenschow 1996 : 285)  

  3 – 6  
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   (Bourn  Ekstrand  Dominoski 1971: 171 -180) 

 

     

 

  (2534 : )    

 

  

 

 

 

    

    

   (2523 : ) 

  (May 1970 : 266)  

    

  

  (Bourn Ekstrand Dominoski 1971 : 58 - 60) 

 

 -

 

 

 (Gagne 1970 : 3-4)  
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   (Insight) 

 

 (Good 1973)    

  

   

 

  (2535 : 80-81)   

  

   

  (2520 : 12)  

  

 

  

  

  

 

  

    

  

    

 

    (2523 : 115- 117) 

   

  

1.    

 

2.   
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3.  

    

 

4.  

 

  

5.     

 (Heining 1981 : 17)  

   

  

  

 

  (Raths et.al  1967 : 13)  

  

      

     

  

  

   

 

   (2523 : 85)  
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 (Moving Through Autonomy Toware Interdependence) 4) 

  (Developing Moture Interpersonal Relations) 5) 
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    4.1  4.00 .141  

   4.2  4.12 .303  
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E2 40 1069 89.07 4.85 89.07 
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X  S.D. df t Sig. 

 18 105 70.05 3.66 38 .17 .86 

 18 105 69.83 4.01 

*  .05 
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  -  18 81.61 3.50 1.12 79.37 83.83 

  -  18 81.44 8.66 1.12 79.22 83.66 

       

  -  18 69.83 4.01 1.12 67.60 72.05 

  -  18 74.88 3.32 1.12 72.66 77.11 

  -  18 74.55 2.79 1.12 72.33 76.78 
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