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The purposes of this research were to study the tourists ‘s demands and
satisfaction in Khao Sok national park,Surat Thani province, and to study the tourism
development guidelines for Khao Sok national park,Surat Thani province.

This research had 2 groups. 1. The samples consisted of 384 thai tourists. 2. The
key informants consisted of the staffs of Khao Sok national park, the member of communities,
and the entrepreneurs in Khao Sok national park,Surat Thani province.

The instruments used for this research were the questionnaire, the interview form,
the observation form, and the survey form.

The results of the research were as follows :

1. Thai tourists had the moderate satisfaction on facilities such as the souvenir
shop, the tourists service center, the toilet or the bathroom, the infrastructure and the sea port
or the harbor. The overall score of facilities was classified as the medium score with a score
of 3.53.These were the demands of thai tourists who wanted to develop the tourism site.

2. The tourism development guidelines for the moderate score on facilities had
the several ways for example, increased the various souvenir goods, provided the staffs
always on the tourists service center, built the toilet or the bathroom in the important tourism
site, increased telephone signal for all places, improved the road in Khao Sok national park,
built the reservoir or the big bucket, installed the electric light in the footpath and built the
strong and durable sea port or the harbor.

Program of Entrepreneurship Graduate School, Silpakorn University ~ Academic Year 2009
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