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KORNRAVEE KANNGOEN: EXPECTATION AND SATISFACTION OF THAI

TOURIST FOR DEVELOPMENT TOUR PLACES IN KANCHANABURI PROVINCE. THEIS

ADVISORS: NARIN SANGRASA, PH.D. THEERASAK OUNUDOMLERT, PH.D. AND

BOONTHIP SURIYAWONG. 154 pp.

The purpose of the paper was aimed 1) to examine the Thai tourist’s expectation toward the
tourist attractions in Kanchanaburi, 2) to investigate the Thai tourist’s satisfaction with tourist attractions
in Kanchanaburi, and 3) to compare demographic and auxiliary factors, type of journey, and tourist’s
perception of tourism information in Kanchanaburi. The samples included 384 Thai tourists who are
local tourists and those come from other different domiciles. The sampling method used was multistage
random sampling. The questionnaires were instrumental to gather data. Data analysis was performed
using the SPSS for Window computer-based software. The descriptive statistics implemented were
frequency, percentage, mean (i). The reference statistics included standard deviation (S.D), t-test,
Oneway ANOVA, and content analysis.

The results have found that

1. Overall, Thai tourists reported considerable expectation toward the tourist attractions in
Kanchanaburi, regarding to income factor which included 1) public relation, 2) services provided by
officers, 3) distance of journey, 4) accommodation, 5) safety, 6) food shops, and 7) souvenir outlets.

2. Overall, Thai tourists reported considerable satisfaction with tourist attractions in
Kanchanaburi.

3. Demographic and auxiliary factors which included sex, age, educational level, income,
travel expenses, times of travels, nature of tourism, and tourism type, tourist’s perception toward
tourism information, accommodation and duration of staying, all these have influence on Thai tourist’s

satisfaction with tourist attraction at insignificantly statistic level of 0.05
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Thesis Advisor’s signature: 1..................oeeneee. 2 T
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Scale Mean | Scale Variance | Corrected Alpha
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Deleted Deleted Correlation Deleted
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26 | EMNAUUNUNN VTNUADIUNNOUNED 30.1667 18.4885 7461 8829
27 | anudanuvesthedadnsal thevenmaesuu
30.1333 19.9126 .5546 .8965
AU
28 | maguasisveudmindis s waniun
.4 30.4000 18.3172 6742 .8883
NOUND
29 | ANUAEAINNEINUOUUHUN LA NITITIVT 30.2000 18.0966 7439 8825
= @ Aov o A A Y o ' A 14
30 | Imsvagiivicinazaoiuiie liinneuiienla
. 301333 17.7057 6476 8925
aeglitlunszan

Reliability Coefficients

N of Cases = 30.0

Alpha= .8998
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ddivin
Scale Mean | Scale Variance | Corrected Alpha
19 Yoo if Item if Item Item Total if Item
Deleted Deleted Correlation Deleted
31 | aoudiinidieswe tazazeraaIoay 32.9333 58.0644 6334 9505
32 | aowiiindanmgiormafiusand s 32.8667 58.8782 6085 9515
33 | meluanuiineuiendimaniiindon 3ifioanede
. 33.2000 53.3379 7948 9441
Usunainnounen
34 | aomiindsia liume naznnzay 33.2667 54.2713 8100 9436
35 | lihiluasanaiioane lunSnaaauiineuiion 33.2000 53.2690 8336 9424
36 | AnvazaInveImMsung g uluiiin 33.3667 51.4126 8783 9402
37 ﬂ’meaJwﬁmmﬁnaﬁgﬁﬁimﬁwﬁ 33.6000 51.0069 8264 9431
38 | AnuneriieweInTsauTmag InaAwn 33.5667 51.0816 8443 9421
39 | Howi Hesgunluiminiilseqiud st uaziinga 333000 52.2862 8873 9399
40 | sinlszihfianuazoradioane 33.4000 54.2483 7576 9457

Reliability Coefficients

N of Cases = 30.0

Alpha= .9498
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muanulasany
Scale Mean | Scale Variance | Corrected Alpha
ek Yoo if Item if Item Item Total if Item
Deleted Deleted Correlation Deleted
41 | arunlasads anumeriiosvesaniuiivensn 18.0000 20.0000 8615 9526
42 | szuumssnunnuilaeads wu qew § Insdui
v - 18.1333 19.4989 8872 .9497
MILAANG DAY
1 | Wihuasahaiivamemelugauiiveuiion 18.0667 20.4782 8104 9578
44 ﬂ’JHJ‘W’EJ!,ﬁfNGlJ’ENﬂﬁ{fﬂiglgjﬂé}IVliﬁWﬁ 18.3667 19.0678 8842 9500
45 ﬂammmzﬁmmﬁua‘ﬁﬁgﬁé’Tmﬁwﬁ 18.3333 18.6437 9042 9479
46 mi@,ua%’ﬂym’nuﬂaaﬂﬁ’ﬂmaw‘hinﬁmzﬁ&1’; 18.2667 19.3747 8828 9501
Reliability Coefficients N of Cases = 30.0 Alpha= .9592
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MUNUNIID NS
Scale Mean | Scale Variance | Corrected Alpha
%jﬂ ﬁffaﬁmm if Item if Item Item Total if Item
Deleted Deleted Correlation Deleted
47 | S1IuaNUganevo g ILNT VT MU0 33.2333 48.5299 7946 9523
48 | aAnuaeIavesaa U ulsEmMue1ns 33.1667 49.3851 7883 9519
49 | m3liusasdueisuaziaiesaulusinin
33.0667 49.6506 .8749 9474
MU AN
50 | T mNquasnyIAINAZ01AY090 1M ITUAE
A 4 a VA 32.9667 52.9989 7812 9517
1n509auluDe19A
51 | luaouineaneridudr B3s e liiinneaune)
VoA 33.1667 51.5230 .8597 9485
281UNYIND
A o 9 9 Y o a '
52 | NAIVBIITUHANHNAILAN I UNITIHUTNIS U
L7 33.0667 50.8230 7815 9515
UANeUNg?
53 | AMUTUTUVDIUSDUADIUNIINUIEDINT 33.1667 51.3851 8721 9481
I =\ [ 9 o (4] a
54 | anudluszilieuvoan1saavuing 1ag luusna
v 33.0000 53.1724 8575 9498
3IUDINIT
55 | madaszdsuiueninsmeluaoiunnouineg 33.0333 52.4471 7257 9536
56 | Sruennsuazdwddlsuaniisane gngquonge 33.0333 51.3437 8183 9499
Reliability Coefficients N of Cases = 30.0 Alpha= .9552
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Scale Mean | Scale Variance | Corrected Alpha
"fljﬁl "lgll’e')ﬁmm if Item if Item Item Total if Item
Deleted Deleted Correlation Deleted
57 | Hrudeanszanlimeanamuzay tazazainlu
v 32.5000 44.8793 8413 9536
AMTAUN
58 | Haumaeanszanldidonvanvaisy 32.5667 44.1851 8423 9539
59 | AuMiiguaIn wags iz 32.3000 47.1138 8434 9535
60 | in1stiinsweinsiesou udszneuldidu
Lo d 32.2667 45.1678 8211 9545
nanyallszidmianmyauys
61 | dumiinssyiiuvie dre9m uazasasit 32.2667 46.7540 8359 9536
62 | MIdaszliounsasasuTIUTIUNI U MUY
4 32.2000 48.3724 .8529 9540
YoINsTaN
63 | anumuzanvoams lFusnaiunnlsioasa 32/1333 47.0851 8421 9535
@ s T 9 19y ' a 4
64 | MIIATLDIUNONT LUATHIVITVIOFUAT / DIHIT
- 4. 4 32.2333 48.0471 7647 9564
YINUFUNNDUND
65 | ussemalumsPuiuneFedual/omis 32.2333 47.1506 8533 9532
[ =\ 9 Y Aa a 9
66 | MIVATLTEUIIUAVIGVDIVTNUNAUANINY T
4, 4 32.4000 46.6621 7537 9571
anuNNeUNey?
Reliability Coefficients N of Cases = 30.0 Alpha= .9587
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