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48260303 : MAJOR : DEVELOPMENT EDUCATION
KEY WORD : FACTOR AFFECTING/HEALTH TOUR/LUANGPHOPERN HOSPITAL

NIWET PRIMPRAI : FACTOR AFFECTING HEALTH TOUR SERVICE ON THE
LUANGPHOPERN HOSPITAL. THESIS ADVISORS : Ph.D. LUYONG WEERANAWIN
,AND Ph.D. THEERASAK UNAROMLERT. 141 pp.

The study of the customers’ satisfaction of Health Tour service in Luangphopern
Hospital aims to study the level of the customers’ satisfaction and to do comparative study with
the personal factors against the satisfaction of Health Tour service in Luangphopern Hospital by
classifying following the personal variables that are gender, age, educational level, career,
income, and congenital disease.

The results of the research found that the customers’ satisfaction of Health Tour
service in Luangphopern Hospital overall are in the highest level (X=4.56, S.D. = .156). When
classified in a particular found that health service with the alternative medicine method is in the
highest level (X= 4.50, S.D. = .290). Ecotourism is in the highest level (X= 4.61 , S.D. = .260).
The service charge is in the highest level (X= 4.57, S.D. = .478). The location is in the highest
level (X=4.59, S.D.=.269). The distance is in high level (X=4.40, S.D. = .430). The quality of
service is in the highest level (X= 4.60 , S.D. = .271). The public relation is in the highest level
(X= 4.57, S.D. = .440). For the customers’ satisfaction of Health Tour service in Luangphopern
Hospital when classified following personal factors that are gender, age, educational level, career,

income, and congenital disease is not different.

Department of Education Foundations Graduate School, Silpakorn University Academic Year 2009
Student's SIgNature ..........cccceeevviieeeeenniiieeeens
Thesis Advisors' signature 1. ........cccccvveeeennnee 2
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