Title : PERCEPTION, ATTITUDE AND BEHAVICOR TOWARDS
THE GREEN LEAF POLICY AS PERCEIVED BY EMPLOYEES

CASE STUDY: IMPERIAL QUEEN'S PARK HOTEL

Author o Miss Yuvadees  Jitgosol
Major Adviser . Prof. Kanchana Ngourungsi, PhD.
Adviser - Assoc. Prof. Sujinda Chemsripong, PhD

- Surapit Promsit, Ph.D.
Type of Degrea - Master of Arts Degree in International Tourism and Hotel
Managament (M.A_in International Tourism and Holel

Management), Narosuan University. 20006

Abstract

The purposes of this study were three-fold - (1) 1o study the employees’
perceplion, attitude and behavior toward the impiemeantation of the Green Leafl Policy at
the Imperial Queen's Park Hatel, (2) 1o study relationships among employees m different
departments, regarding to their perception, attitude and behavior toward the Green Leaf
Policy at the Impenal Queen's Park Hotel, and (3) to compare tho differences on
perception, attitude and behavicr between the managerial level and the praclical ievel
employees towards the Green Leaf Policy at the Imperial Queen's Park Hotel,

The subjects comprised two groups of staff members: employees and hne
managers of various departments. They were those of the front office cepartment.
engineering, housekeeping and food and beverage department. The mstruments of the
study were separate questionnaires, one for employees another for ine managers. Tre
study employed a percentage, arithmetic means and standard doviaton for data
analysis.

The findings of the study were as following:

1. According 1o two groups of subjects the status of perception. atlitude and

pehavior was high in performance in accordance with the Green Leaf Policy.



2. Concerning the perception of employees, it was found that there was no
significant relationship among departments’ educational level and perception except that i
the engincering department. Therc was a significant diffcrence within employces in (he
engineering section who had directly graduated from the major of engineering and oters
who had not. Meanwhile, concerning the difference of work experiences, it was found that
there was no significant difference among employees in the front office. engincenng ana
housekeeping sections. Meanwhile. the employees in the food and baverage service section
with different work experiences were significantly different. In addition, regarding tho
difference of training experience, it was found that there was no significant difference anong
employeas of all sections. They reported no perception regarding the Green Leal Poicy
except in the engineering department had high percepticn of training toward this policy.

3 Positive athilude in all sections represented that there was no sigrvficant
difference among the employees that had different educational backgrounds, different
work experiences and different training experiences.

4. The cmployees’ behavior illustrated that a significant difference was not
found ameng employees that had different educaticnal backgrounds, different work
experience, and different training expearience.

5 In the front office section, there was not a statistically signihicant relationshigs
among perception, attitude and behavior in terms of practicing in accordance with tho
Green Leaft Policy. Meanwhile, there was a significant positive relationship among
perception, attitude and behavior according to the Green Leaf Policy practiced by the
engineering seclion in the moderate level, The emplayees in the housekeeping section did
not report a significant relationship between perception VS attitude. and behavior VS
perception.  Furthermore, ihe relationship between their attitude and behavior was
moderately significant and positive. In turn, the moderate relationship between percephion
and attitude and between behavior and percephion in accordance with the Green Leal Policy

was found among the employees of the food and beverage scrvice scction.
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