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52113306 : MAJOR : (LANGUAGE AND INTERCULTURAL COMMUNICATION)

KEY WORDS : OPINION OF THE ORGANIZATIONAL COMMUNICATION CLIMATE
YUPAPORN THONG-IN : THE OPINION OF THE ORGANIZATIONAL

COMMUNICATION CLIMATE OF EMPLOYEE'S MOEVENPICK RESORT&SPA KARON BEACH,

PHUKET. INDEPENDENT STUDY ADVISOR : DR.KAMLAITIP PATTAPONG , Ph.D. 59 pp.

The purpose of this research is to study the employee’s opinions of the organizational
communication climate at Moevenpick Resort & Spa Karon Beach Phuket, comparing these
opinions according to their gender, age, educational level and work experience.

The participants in this research were 154 Moevenpick Resort & Spa Karon Beach,
Phuket operstional-level-employees. The data collected by questionnaire were analyzed
using standard tools and measures (percentage, average, standard deviation, T-test and F-
test).

The overall opinion was generally in the middle range, each of the fields:-
Confidence, Mutual Support, Decision participation, Top-to-bottom communication, Listening
to bottom-up viewpoint and the Consideration of target performance levels.

Hypothesis testing using different statistical tools indicated for employees with
different ages particularly for the field ‘Mutual support’; for employees with different
educational levels there were differences in the fields ‘Confidence’ and ‘Decision
participation’. Employees with different work experience displayed differences in the fields of
‘Confidence’ and ‘Mutual Support’.
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