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Abstract

This research aimed to study the logistics for tourism in Wang Nam Khiew District,
Nakhon Ratchasima Province to find ways and means to upgrade its capacity for better amenities
and accommodation of tourists. There were 570 samples divided to into 4 groups: tourists,
community people, entrepreneurs, and community leaders in 5 subdistricts: Wang Nam Khiew,
Udomsap, Thai Samakkhee, Wang Mee, and Ra Rerng. The study found that the tourists’ overall
satisfaction of the logistic factor for tourism at present was rated ‘medium’ and most of the items
were rated from ‘little’ to ‘medium’. The physical flow had the ‘lowest’ level of satisfaction, i.e.
at ‘little’ level due to 5 items, with transportation system, safety at the transportation terminal,
trucks by mass transport, tour operators’ readiness, and emergency travel at the ‘lowest’ level.
However, when analyzing the relationship between logistic factor for tourism and return tourists’
satisfaction, it was found that their satisfactions of almost all aspects were related to their returns
with the statistically significant level of 0.05. Community group expressed their opinions that
tourism has led to development of the community in many ways, with their satisfaction of
logistic management at a “medium” level; whereas that of entrepreneurs at a “much” level, and
that of community leaders at “medium” level.

As for opinions relating to readiness and ways to improve the logistic management for
tourism, all sampling groups indicated virtually the same direction of their opinions and
recommendations: easy, convenient, and quick access, grouping of individuals and organizations
with different duties and roles, seminars and workshops for logistic communities, all year round
tourist activities, direct responsible body, new approaches to public relations, and more
budgetary subsidies. Moreover, it was found that levels of tourists’ and entrepreneurs’
satisfactions of logistic management and its components were distinctly different in such a way

that explanations and reasons will be needed.
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