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Somjai Wongtienchai. (2004). Factors Affecting Thai Tourists’ Traveling Behavior in
Border Crossing Points, Thailand-Myanmar Friendship Bridge, Maesot District,
Tak Province. Master project, M.B.A. (Marketing). Bangkok : Graduate School,

Srinakharinwiort University. Advisor : Dr. Supinya (Dachanabhirom) Yansomboon.

This study aimed to investigate factors affecting Thai tourists’ traveling behavior in border
crossing points, Thailand-Myanmar Friendship Bridge, Maesot District through demographical
characteristics, motivations of travel in border crossing points, attitudes toward traveling in border
crossing points on traveling source, attitudes toward traveling in border crossing points on
transportation, attitude toward traveling in border crossing points on accommodation, problems of
travel in border crossing points, traveling behavior in border crossing points. The research also
examined the relationships between motivations, attitudes, problems of travel and traveling behavior.
The research results would be a guideline for the development and the improvement of traveling
source in border crossing points, Thailand-Myanmar Friendship Bridge, Maesot District in
accordance with tourist needs, and also be useful for other provinces with border crossing points
such as Laos, Kambodia, Burma, Malaysia in order to develop and improve traveling source in
border crossing points in accordance with tourist needs.

The subjects comprised 420 Thai tourists in border crossing points, Thailand-Myanmar
Friendship Bridge, Maesot District, Tak Province. Questionnaire was administered. Then data were
analyzed by percentage, mean, standard deviation, One Way Analysis of Variance, match pair test
with Least Significant Different (LSD) and Pearson Product Moment Coefficient Correlation. The
results revealed that :

1. Most of Thai tourists were males, got undergraduate degree, married with children,
aged around 35 years, were official service, got salary of 17,784 baht/month, lived in the central
region and most lived in Bangkok.

2. For motivations of travel, it was found that travel for experience was at a highest level,
travel for entertainment and culture, history, archeology and religion study were at a high level, travel
for souvenir and good purchasing was at a moderate level, and travel for business negotiation was
at a low level, whereas there was no motivation of travel on personal business.

3. For attitude toward travel in border crossing points, it was found that :

3.1 Thai tourists’ attitude toward travel in border crossing points on traveling source
was at a good level.

3.2 Thai tourists’ attitude toward travel in border crossing points on transportation was
at a good level

3.3 Thai tourists’ attitude toward travel in border crossing points on accommodation

was at a good level.



4. Problems affecting travel decision degree in border crossing points at a high level
included disease and germ mean. Those at a moderate level included terrorism in border crossing
points and fighting problem among minority ethnics along the border line. Those at a low level
included instability of open-close time of commercial crossing points, unsafe situation because of
Thai-Burma controversy, insecurity and stress in Burma and political party (government and Ong
San Su Gee’ s party).

5. For travel behavior of Thai tourists in border crossing points, it was found that most of
them passed the border as the fifth time, they spent money around 3,540 bahts and spent 2 days
long visit. Weekend was the most favorite time for travel and they liked travel with family and
relatives by car. They mostly bought dried foods and desserts, and Rim Meui Market was most
favorite place, more over they had a plan for visit in the future.

6. Demographical characteristics included different gender, education, occupation,
marriage status, and location background significantly affected to traveling behavior in border
crossing points.

7. Age and salary were significantly related to traveling behavior in border crossing
points.

8. Motivations of travel were not significantly related to traveling behavior in border
crossing points.

9. Attitudes toward traveling in border crossing points on traveling source were not
significantly related to traveling behavior in border crossing points.

10. Problems affecting traveling decision were not significantly related to traveling

behavior in border crossing points.



