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The purpose of this study was to contruct a desirable characteristics inventory for
the tourism and hotel workers for mathayom suksa Il students. A total of 1,050 subjects
were multi-stage randomly selected from mathayom suksa Il students of secondary
schools under the office of the basic education commission in bangkok area in the
academic year 2005. Mean, standard deviation, the level of difficulty, discrimination power,
coefficient of internal consistency or reliability coefficient, Normalized T-score, and

percentile ranks were use to analyze the data.

The results of the study were as follows:

1. A construction characteristics inventory for the tourism & hotel workers
comprised of three domains, knowledge domain, interesting domain, and personality
domain.

2. The knowledge domain consisted of 23 items, while it's difficulty level (p)
revealed between 0.71 to 0.80 the cross-check of internal consistency showed KR - 20 of
0.87 beside, the knowledge norms for raw score corresponding to designated percentiles
0.28 to 98.90 percentile ranks, and T-scores, T4, to Tg for the mathayom suksa lll
students were shown in this research paper.

3. The interesting domain consisted of 20 items, while it's discrimination power
(t) ranked from 47.46 to 77.38 the cross-check of internal consistency showed a
Cronbach’s alpha of 0.95 besides, the interesting norms for raw score corresponding to
designated percentiles, 0.38 to 99.85 percentile ranks, and T-scores, T3, to T,; for
the mathayom suksa Il students were shown in this research paper.

4. The personality domain consisted of 27 items, while it’s discrimination power (t)
ranked from 11.52 to 78.75 The cross-check of internal consistency showed a
Cronbach’s alpha of 0.93 besides, the personality norms for raw scores corresponding to
designated percentiles, 0.19 to 99.85 percentile ranks, and T-scores, Tg to T, for the

mathayom suksa Il students were shown in this research paper.



