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Saifon Tungmuenwai. (2004). The relation of Product Factors in selecting tourism attractions and
accommodations of Thai tourists at Wangnamkaew District, Nakornratchasima Province.
Master Project, M.B.A (Marketing). Bangkok: Graduate School, Srinakharinwirot University.

Advisor: Asst. Prof. Apirat TangKachang

This purpose of this research was to study the relation of product factors in selecting
tourism attractions and accommodations of Thai tourists at Wangnamkaew District,
Nakornratchasima Province by comparing to gender, age, occupation, income, educational level,
Marital status and product factors. The sample group consisted of 420 tourists who visited
Wangnamkaew District, Nakornratchasima Province. The instruments for data collection were
questionnaires. The statistical analysis method were Percentage, maximum value, minimum value,
Means, Standard Deviation, t-test, One-Way Analysis of Variance and compared the pair difference
by using Least Significant Difference (LSD), Chi-square test and Pearson Product Moment

Correlation Coefficient. SPSS program for Window Version 11.0 was used for the statistical analysis

The results of the research indicated that most respondents were female, single status, 25
— 34 years old, bachelor's degree. Most of them are government officers/ state enterprisers, average

income below or equal 10,000 baht.

Most of the respondents visited 1 — 2 times per year. They stayed 1 — 3 days and spent
less or equal to 10,000 baht for each trip. Most of them traveled with family/ cousin with the purpose
to visit the natural sites. They used their own car as vehicle in traveling and rested in resort. Word of
mouth was their main source of information by helping of family members in deciding to select the
most preferable accommodation type. The trip was mostly organized in the weekend. The great
majority of tourist will absolutely recommend this attractive place to the others and certainly will revisit
Wangnamkaew.

The respondents were highly satisfied to the product factors of natural agricultural and
traditional and cultural places and also to the accommodations ecotourism activities and souvenirs in

the overall

The selection behavior analysis shows that respondents mostly preferred to visit natural

attractions and stayed in resorts.



The results of the hypotheses testing at the statistical significance level of 0.01 and 0.05
can be concluded as follows.

1. The study between demographic factors and Thai tourist selection behaviors of
tourism attractions and accommodations at Wangnamkaew, indicated that

1.1 Difference gender affect on the selection of resorts and national park rest-houses at
the statistical significant level 0.05 and at the 0.01 level for guest houses

1.2 Difference age affects on the selection of traditional and cultural places, guest
houses and national park rest-houses at the statistical significant level 0.05 and at the 0.01 level for
home stays

1.3 Difference education affects on the selection of natural and traditional and cultural
places, resorts, guest houses, national park rest-houses and home stays at the statistical significant
level 0.01

14 Difference occupation affects on the selection of natural and traditional and cultural
places, resorts and guest houses at the statistical significant level 0.01 and at the 0.05 level for
national park rest-houses

1.5 Difference income affects on the selection of natural agricultural and traditional and
cultural places resorts, guest house and home stay at the statistical significant level 0.01 and at the
0.05 level for national park rest-houses

1.6. Difference marital status affects on the selection of home stays at the statistical

significant level 0.01 and at the 0.05 level for guest house.

2. The study between demographic factors and Thai tourist behaviors at
Wangnamkaew, indicated that

2.1 Difference gender affects on the frequency of visits at the statistical significant level
0.05 and at the 0.01 level for accompanyist, causes of travel, and selected accommodations

2.2 Difference age affects on the frequency of visit and length of stay at the statistical
significant level 0.05 and at the 0.01 level for average expenses, place recommendation causes of
travel, vehicles, selected accommodations, source of tourism information and period

2.3 Difference education affects on length of stay and place recommendations at the
statistical significant level 0.05 and at the 0.01 level for average expenses, accompanyist, causes of
traveling, vehicles, selected accommodations, source of tourism information and visit period

2.4 Difference occupation affects on length of stay and place recommendations at the
statistical significant level 0.05 and at the 0.01 level for average expenses, revisit, accompanyist,

causes of travel, vehicles, selected accommodations, sources of tourism attractions



2.5 Difference income affects on frequency of visit, average expenses, revisit, causes
of travel, vehicles, selected accommodations and source of tourism attractions at the statistical
significant level 0.01 and at the 0.05 level for accompanyist and visit period

2.6 Difference marital status affects on frequency of visit, average expenses,
accompanyist, causes of travel, vehicles, selected accommodations at the statistical significant level

0.05 and at the 0.01 level for source of tourism information.

3. The study between demographic factors and product factors of tourism attractions
and accommodations, indicated that

3.1 Difference gender affects on the product factors of agricultural tourism attractions
at the statistical significant level 0.01

3.2 Difference age affects on the product factors of traditional and cultural tourism
attractions and accommodations at the statistical significant level 0.01

3.3 Difference education affects on the product factors of natural traditional and
agricultural at the statistical significant level 0.05 and at the 0.01 level for and cultural tourism
attractions at the statistical significant level 0.01

3.4  Difference occupation affects on the product factors of traditional and cultural
tourism attractions at the statistical significant level 0.01

3.5 Difference income affects on the product factors of natural and traditional and
cultural tourism attractions at the statistical significant level 0.05 and at the 0.01 level for agricultural
tourism attraction and accommodations

3.6 Difference marital status has no affect on the product factors of tourism attractions

and accommodations

4. Tourism behavior in the aspect of average expense used for each trip has a very

low relationship with the selection of accommodation product factors in the same direction

5. The study of relationship between tourism behaviors and the selection of tourism
attraction and accommodation product factors can be stated as follows:

Tourism behaviors in aspect of frequency of visit has a very low relationship with the
selection of natural tourism attractions and home stays in the same direction and has a low
relationship with the agricultural tourism attractions and national park rest-houses in the opposite
direction

Tourism behaviors in aspect of length of stay has a very low relationship in the opposite

direction with the selection of home stay but in the same direction with friend’s house



Tourism behaviors in aspect of average expense of each trip has a low relationship with
the selection of natural, resort and home stays in the same direction and has a very low relationship

in the opposite direction with the traditional and cultural tourism attractions and guest houses

6. The study of the relationship between the selection of tourism attractions and
accommodations and Thai tourist behaviors at Wangnamkaew can be stated as follows:

Product factors in aspect of natural tourism attractions has a very low relationship in the
opposite direction with the selection of traditional and cultural tourism attractions

Product factors in aspect of natural tourism attractions has a very low relationship in the

same direction with the selection of agricultural and resorts but in opposite direction with the natural

and traditional and cultural tourism attractions, guest houses and national park rest-houses

Product factors in aspect of traditional and cultural tourism attractions has a very low
relationship in the same direction with the selection of agricultural tourism attractions, resorts and

guest houses

Product factors in aspect of accommodations has a very low relationship in the opposite
direction with the agricultural tourism attractions and national park rest-houses but in the same

direction with resort



