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The purpose of this research were to study and compare characteristics of
guides as expected by tourism private enterprises in Bangkok among 4 variables were
size of enterprise, type of enterprise, period of enterprise and income of enterprise. The
samples for the study consists of 388 tourism private enterprise in Bangkok. The
instrument used for collecting data had three parts such as : 1. To investigate about
general status of the sample. 2. To investigate about characteristics of guides as
expected by tourism private enterprises was five rating scale questionnaires. The data
analysis was approached by percentage, arithmetic mean, standard deviation, t-test and
F-test (One Way Analysis of Variance). 3. To order the free opinions about
characteristics of guides from high to low opinions frequency.

The results of research were as follow:-

1. The most tourism private enterprise in Bangkok on samples were medium
size enterprise, inbound tour and outbound tour services, 6-10 years for enterprise and
1,000,001 - 2,000,000 baht for income of enterprise.

2. The characteristics of guides as expected by tourism private enterprise in
Bangkok were in high level for all. When, consideration on each characteristics were
expected in medium level on professional characteristic, but in high level on personal
characteristics.

3. There were no significant difference in size of enterprise, type of
enterprise, and period of enterprise concerning characteristics of guides as expected by

tourism in Bangkok, but was significant in income of enterprise at 0.05 level.



