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Samadissadee Pisankosakul. (2006). Characteristics of Guides as Expected by
Tourism Private Enterprises in Bangkok. Master thesis, M.Sc. (Recreation
Management). Bangkok : Graduate School, Srinakharinwirot University.
Advisor Committee : Assist. Prof. Panomsak Sawatpong,

Assoc. Prof. Dr. Kamchoke Phueksuwan.

The purpose of this research were to study and compare characteristics of
guides as expected by tourism private enterprises in Bangkok among 4 variables were
size of enterprise, type of enterprise, period of enterprise and income of enterprise. The
samples for the study consists of 388 tourism private enterprise in Bangkok. The
instrument used for collecting data had three parts such as : 1. To investigate about
general status of the sample. 2. To investigate about characteristics of guides as
expected by tourism private enterprises was five rating scale questionnaires. The data
analysis was approached by percentage, arithmetic mean, standard deviation, t-test and
F-test (One Way Analysis of Variance). 3. To order the free opinions about
characteristics of guides from high to low opinions frequency.

The results of research were as follow:-

1. The most tourism private enterprise in Bangkok on samples were medium
size enterprise, inbound tour and outbound tour services, 6-10 years for enterprise and
1,000,001 - 2,000,000 baht for income of enterprise.

2. The characteristics of guides as expected by tourism private enterprise in
Bangkok were in high level for all. When, consideration on each characteristics were
expected in medium level on professional characteristic, but in high level on personal
characteristics.

3. There were no significant difference in size of enterprise, type of
enterprise, and period of enterprise concerning characteristics of guides as expected by

tourism in Bangkok, but was significant in income of enterprise at 0.05 level.
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RE 388 100.00
4. elaanmsdsznaumsaall
#a8n71 1,000,000 LN 24 5.36
1,000,001 - 2,000,000 Un 269 69.94
11NN 2,000,000 LN 95 24.70
REY 388 100.00

MO 1 LA Qﬂizﬂauqiﬁﬁ]msﬁauﬁm’l,uﬂgamwumum i
ngudiaddmulnginaulutisnniiawanans Swau 211 au Aeduiasas 54.86
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FUYARNAN (N = 388)

Ao AMUANARII ]
X S.D. J2aU

ATANHLEINA?
(ABUARNATN)
1. d9umosuysol uluss 3.56 71 Uunang
2. fosnainSadnun 3.81 78 Uelal
3. udimuazana gnw Suudae 3.74 .80 N
4. FenuaesEuaIoEsIe 3.96 78 47N
5. Hujmmlnaniud 4.20 76 a1N
6. Hanuazidpasauaaulunstianu 4.15 65 AN
7. famunszauniziasiashlunsdfiawindg 4.00 71w
8. ﬁmw%aé’mﬁqﬁ@ 4.65 78 N
9. ﬁm’mé”'ﬂmjdﬁ"u‘luﬂ’ﬁﬁﬂmu 4.16 76 an
10. danugasme viuLazaanulun1svinnm 4.20 75 k)
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FuNBHIFUNUT (N = 388)

B AMUANARII ]
X S.D. 32U
ABANHILTEINA?
(AN HETNND)
1. ﬁmmmmmlumsﬂ%’uéﬁLiﬂﬁmjﬁu 4.14 .89 AN
2. ﬁmmmmmlumsﬁmaﬂizmumuﬁmj‘éu 4.05 92 N
3. flamumunialunisauguansunt 4.10 87 N
4. Sihladwinim 3.81 93 an
5. Lﬂuﬁwumm:;jﬂaﬁﬁ 4.11 .87 AN
6. ﬂau%'ummﬁmﬁumaa;ﬁu 4.20 91 N
7. ﬁmﬁm‘%\ﬂwiamsﬁﬁ”&lﬁuﬁmwﬁmﬁu 4.15 .88 AN
8. FinlWanu uaslwlamasatiansiuam 3.98 94 al)
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(N = 388)
Ao AMNATARI ]
X S.D. JEaU
ALANHLHINA?
(AnLIAAR)
1. farnuRowelalumihfinmnu 4.10 78 a1n
2. danwinuazainmeaariwdagnan 4.51 91 AN
3. fanNassnanadesdfng 4.78 .88 AN
4. Senunslalumsssmwnalsuinuunasdns  4.09 76 N
5. JaugAnTI 4.02 79 N
6. qﬁﬂnaﬂﬁﬁmmﬁﬂqmﬂﬁashdLﬁwﬁ 4.06 79 N
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8. Lﬁuqm@hmaoa’mnﬂﬂs:mw 3.59 78 wnand
SREU 4.14 81 N
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(X =478, 8.D. = .88) auau 2 9 2 HanuinuazainmdeaTwdaginan (X = 4.51,

S.D. = .91) UAzauaU 3 78 1 Januiinalaluninfinisyineu (X = 4.10, S.D.

78)



56

1319 5 AATUUBLARY UAzAANUITEIUKINATII% ANNAAWIIIBINTZNaDTIN

msviauﬁmlungamwwmum Lﬁmﬁ‘ugmé’numzmﬁm%wmaaﬁﬂqmﬂrﬂ@mw
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Ao AMNATARI ]
X S.D. JEaU

AMANHMLATRITITN
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2. ﬁm’mfﬁugmmswﬂ@ 811 Weu A e 3.42 78 1unand
WATAENBING I e aENIa

3. ﬁmwufﬁﬂﬂwé’ﬂ%"mmiﬁfuﬂmmsﬂm\‘iLL%’G 3.15 81 thunas

4. ﬁﬂmuﬁnﬁlﬁﬂuﬁm%%mﬁ‘a 9 'l 3.65 90 1hunand

5. #anujidlalunmsiauinisasdms 3.51 78 thwnans
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13. danwjidnla wazrinwelumsduisnaie 4.11 81 ala
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S.D. =.78) auau 2 7a 15 danwidlaludnwaesswmd wezdsifanuduinves
soufiniasfien (X = 4.20, S.D. = .76) uazeuey 3 T8 13 fanwuiidnla uazvinwlu
maduiinsfamivieafiorlwurdsundn (X = 4.11, S.D. = .81) uaﬂfunﬂﬁaﬁm’m

mwi’oaglmzﬁuﬂmﬂma

a3 6 Aazuunady uazAANuLdeUnINGIIIn ANUAerIIIBIdznauTIAe
mvasfisalunzanwumiuas oaiuguansmzvailagmailan sy uazuon
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B AMUAANII ]
X S.D. I2qU
1. ATAANHILZEIUG
1.1 UYARNIN 4.04 75 47N
1.2 FUNUBEFURUT 4.06 90  a1n
1.3 AbLAAAG 4.14 81 N
U 4.08 82 N
2. QUENHIUENIITIIN 3.64 79 Uunansg
33 3.64 79 1thunang
FIUNIRUA 3.84 .80 N

NANT 6 URAIIN gﬂs:ﬂauqiﬁamsﬁauﬁmluﬂgamwumum Janu
mwi’aLﬁmﬁ'ugm&'ﬂwmwaaﬁ'ﬂ@]mﬁfﬂ@mmﬁg\iﬁmmué’aLLazmﬁm%wag’lmzé’u
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agluszauihunanifie QoaanBUIITTN (X =3.65 SD. = .79) uanuudaiy
mwi‘aagius:é'ummﬂaaﬁﬂszﬂamiam lasfanuaanisluszauun OUALFIFAAD

ATANBIAZTIUAITIRINAG (X = 4.14, S.D. = .81) TBININNAD FUNUBLFURUT
(X =4.06, S.D. = .90) uazeUyAINNIW (X = 4.04, S.D. = .75)



58

PR Ry AR LR ANGHRTEET o e R FISTEEISTM Vel o ANNMANIIVBILLTENaUTINA
AIYiadn Uﬂuﬂgamwwmm Qmé‘ﬂumwaaﬁﬂqmﬁﬁmamué‘ma:mﬁm%w
FBNANALUITUIAVILITEN (N = 388)

AMUAIARI
ATAAN WIS YUIAVDILIIHN
Ing N h 34 FAU
X SD. x SD. x SD. x SbD.
1. fuyainan 410 76 418 74 416 73 415 75 N
2. MUNUHIFURUT 431 81 412 84 420 91 421 85 M
3. NULIAAG 421 81 414 80 422 80 419 .80 AN

4. ﬁﬂuaﬁﬂ%wﬁﬂﬂmﬂﬁ 3.51 .90 3.55 .74 3.56 .80 3.53 .81 1unand

iaunﬂéﬁu 4.03 .82 4.00 .78 4.04 .82 4.02 .80 4N

ANATN 7 URAII gﬂs:ﬂauqsﬁamsﬁauﬁmiungamwumum o
mwi’oLﬁmﬁ'uqmé’nmmﬂﬂmmagluné’umﬂﬁgﬁ 3UWALIEN Ao wwalng)
(X =4.03, S.D. = .82) BUIANAI (X = 4.00, S.D. = .78) VU1ALAN (X = 4.04,
S.D. = .82) LLa:Lﬁ'aﬁmimﬂLﬂmwUﬁwumaoqmé‘ﬂwm: wuflanuaanisedluszay
thunannnamavastiEnde quansuendwIminiagunar sualng (X =351,

S.D. = .90) IW1ANAN (X = 3.55, S.D. = .74) AWaL&N (X = 3.56, S.D. = .80) Uaniin

nﬂmjunﬂﬁmﬁmmmwi’aagiuszﬁu&JWﬂ
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AIYiadn Uﬂuﬂgamwwmm Qmé‘ﬂumwaaﬁﬂqmﬁﬁmamué‘ma:mﬁm%w

FumnaualIanwmzn1dTznauniy (N = 388)

AMUAIARI
ATAAN WIS anwrMIdIznauma
A0LINI SaUsmInalu U aU
lutseine warenglseing
X S.D. X S.D. X S.D.
1. @‘T’]‘I/L‘Uqﬂaﬂﬂﬂw 417 g7 4.19 .79 4.18 .78 1N
2. MUNUHIFURUS 4.30 72 4.38 76 4.34 74 a0
3. AULANAG 4.27 .80 4.24 .82 4.25 .81 un
4, @Tm%w%wﬁ'ﬂqmﬂﬁ 3.51 .75 3.51 g7 3.51 .76 drwnand
TN 4.06 76 4.15 77 4.08 77 a1n

ANANT 8 URAIIN gﬂszﬂauqsﬁamsﬁauﬁmiungamwwmﬂs Janw
mwi’oLﬁmﬁ'uqmé’nwmﬂﬂsm;Jag}"l,m:é'umﬂﬁ”'aaaaé’nwm:maomiﬂizﬂaumi fa
savsmsmlutszina (X = 4.06, S.D. = .76) sausminsmalullszineuas
d19ssine (X = 4.15, S.D. = .77) WeRnsondlunadiu Tegsuunausiauas
anw e IUIznauns wuﬁmmmwi’qagluizﬁuﬂmﬂmaﬁa dwImawiaginan
Usznaude dausnsludssine (X = 4.06, S.D. = .76) Ui lulsene was

dnadazing (X = 4.15, 8.D. = .77) dududug danumanisagluszduann
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Fuwnaruandsszezanlwvnsdsznauns (N = 388)

AMUANATI
qmé’nwmx i$£|$L’Ja’]1uﬂ’]iﬂi$ﬂa‘Uﬂ’ﬁ
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X SD. x SD. x SD. x SbD.
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Fuunudaznguvasszozalunistiznauns wullanuamanisluduwisdn
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X SD. x Sb. x sSD. x SbD.
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Variance) #91U3ngluan319 11-15

MINN 11 MINAFOLAMULANGNIZTAINAZUBWLARVDIAMUATANRIIVD

gﬂitﬂ aﬂgiﬁ’ﬂﬂ'ﬁ‘ﬂ' a9l mlungamwumum i mﬁ'uqmé’m.«rmzm adﬁﬂﬂ e

Fuwnauals anwaznsdsznauniy (N = 388)

aauly n % S.D. t p
anwawen1sUsznavunns
mIauIMIvasnelanzlulszne 42 4.09 74
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URaIANULUTUTIN df SS MS F p
ARIAVDIUIEN
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