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The purposes of the research were to study the satisfaction of wvisitors toward
recreation activity management of resont in Kanchanaburi province. Recreation activity
management, Staff and Place & Facilities were analyzed. The subjects of the study were 400
consumers using resort by multistage random sampling. Percentage and frequency employed

the questionnaires.

The results of this research were as follows:

The satisfaction of visitors toward recreation activity management of resort in
Kanchanaburi province was at the completely level (60.00%). Recreation activity
management, Staff and Place & Facilities were analyzed and the results were as follow.

1. The visitors had satisfaction for recreation activity management of resort (Rafting,
Music, Campfire and Group relaiionship) at the completely level (67.50%).

2. The visitors had satisfaction for staff of resort at the completely level (57.75%)}.

3. The visitors had satisfaction for place & facilities of resort at the completely level

(54.75%).



