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14, 9114 vl gy N/A HA,ISO il N/A

15. 7119 vl Tuay i N/A HA,ISO vl N/A
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27. LANTU fiqlal AN N/A HA.ISO inlal N/A
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INTERVIEW FORM FOR HOSPITAL CLIENTS

This interview form is part of a Master's Degree thesis on the topic of Hospital

Competencies Supporting Health Tourism Hub. Your answers will be confidential.

sk st st st st st st st st sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk ko ko k ok sk ko kol ok R kR kok ok kokok ok

Part I: General Information

1. Gender

() 1. Male ( )2.Female

4. Have you ever visited and used this hospital ?

() 1. Used services before () 2. Firsttime

5. Types of medical services that you used. (You may choose more than one)
() 1. General check up
() 2. Treatment for heart disease
() 3. Treatment for cancer
() 4. Treatment for kidney disease
() 5. Dental services
() 6. Plastic surgery, Cosmetic surgery

() 7. Sex change operation



(
(
(

) 8. In vitro fertilization
) 9. LASIK operation

) 10.0ther, please specify.

6. What is your reason for using services from this hospital ?

(You may choose more than one)

(
(
(

) 1. Medical services

) 2. Medical specialty

) 3. Hospital reputation

) 4. From friends and othe
) 5. Health package tour

) 6. Close to home

rs

) 7. Has foreign services department

) 8. Other, please specify

7. Will you use services from this hospital again?

(
(
(

Part II:

) 1. Certainly will
) 2. Uncertain

) 3. Definitely not

Satisfaction with Services

1. Convenience

Lowest | |

| | | | | Highest

0 1 2 3 4 5
2. Cleanliness
Lowest | | | | | | | Highest
0 1 2 3 4 5
3. Timing of services
Lowest | | | | | | | Highest
0 1 2 3 4 5
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4. Services from Doctors

Lowest | | | | | | | Highest

0 1 2 3 4 5
5. Services from nurses

Lowest | | | | | | | Highest

0 1 2 3 4 5
6. Services from supporting staff

Lowest | | | | | | | Highest

7. Service fees

Lowest | | | | | | | Highest

8. General satisfaction

Lowest | | | | | | | Highest

0 1 2 3 4 5
Part Il : Hospital Competencies
1. Do you think this hospital is competent to supporting Health Tourism Hub ?

Lowest | | | | | | | Highest
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