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Alisa Charoenthum. (2005). Factors affecting Thai tourists’ behavior at Chaophya
Abhaibhubejhr  hospital, Prachinburi province. Master's Project M.B.A.
(Management). Bangkok: Graduate Studies, Srinakarinwirot University. Project

Advisor: Asst. Prof. Apiruth Tangkrachang, Ph.D.

The purpose of this research is to study factors
affecting Thai tourists’ behavior at Chaophya Abhaibhubejhr
hospital, Prachinburi province. The samples, used in the study,
are 410 Thai tourists visited Chaophya Abhaibhubejhr hospital,
Prachinburi province. Questionnaires are used as the method of
collecting information. Statistics used in data analysis are
percentage, average, standard deviation, t- test, analysis of one-
way variance, the pair difference is analyzed by LSD method and
calculation of Pearson Product- Moment Correlation, and all of
these protocals are analyzed through SPSS for Windows version

11.0

According to the research, we are found as follows:

1. Thai tourists who come to the Chaophya Abhaibhubejhr hospital are
females more than males, age between 40-49 years. Most of them hold Bachelor degree
and working in bureau office or private-state owned office. The income is around 15,001
baht per month or more.

2. Thai tourists’ acknowledge of the overall information is at a good level.

3. The opinion of Thai tourists reflecting to all components such as ancient
places, Thai massage, Thai herbal products, relaxation places, Thai culture, and Thai
intellectuals is at a good level.

4. Thai tourists’ opinion on thai herbal products is at a good level and the
average cost of herbal products tourists spend is127.211 baht.

5. Thai tourists always come to the Chaophya Abhaibhubejhr hospital
with a group of friends by using personal vehicles and normally come in the weekends by
his/her own decision. The approximate expenditure for each time touring is 1,147.93 baht.
Furthermore, most Thai tourists like visiting Chaophya Abhaibhubejhr Building twice,

obtaining the needle therapy once - body massage twice - relaxing massage twice - herbal



massage once — foot massage twice, relaxing twice, and finally educating Thai culture and
intellectual twice.

6. The notable tendency says that the tourists would come back again and
would recommend the others to come as well.

7. The differences of gender, age, educational level, income, and occupation have a
direct impact on the differences of the behaviours of Thai tourists in  Chaophya
Abhaibhubejhr hospital. Such difference can be measured on the statistical significance
level of 0.5, which is described below as follows:

7.1 Thai tourists with the difference of gender have different visiting behavioral
patterns regarding to frequency of visiting, having the body massage, having the relaxing
massage, having the herbal massage, having the foot massage, taking the relaxation, and
acquiring the education or intellectual with statistical significance at .05 level.

7.2 Thai tourists with the difference of age have different visiting behavioral
patterns regarding to the travelling expense, frequency of visiting, having the body
massage, having the relaxing massage, having the herbal massage, having the foot
massage, taking the relaxation, and acquiring the education or intellectual with statistical
significance at .05 level.

7.3 Thai tourists with the difference of educational level have different visiting
behavioral patterns regarding to the travelling expense. frequency of visiting, having the
needle therapy, taking the relaxation, and acquiring the education or intellectual with
statistical significance at .05 level.

7.4 Thai tourists with the difference of income have different visiting behavioral
patterns regarding to the travelling expense, frequency of visiting, having the needle
therapy, and having the foot massage with statistical significance at .05 level.

7.5 Thai tourists with the difference of occupations have different visiting
behavioral patterns regarding to the traveling expense, frequency of visiting, having the
body massage, having the relaxing massage, having the herbal massage, having the foot
massage, taking the relaxation, and acquiring the education or intellectual with statistical

significance at .05 level.



8. Thai tourists’ opinion of herbal products and expenditure for the herbal products’
purchase were related each other and level of relationship is low at the statistical
significance at .01 level.

9. The expenditure of the herbal products has no relation with the tendency of
behaviour of Thai tourist coming at Chaophya Abhaibhubejhr hospital.

10. The tendency of the touring behaviour and the touring behaviour of Thai
tourists is resulted that the tendency of touring has related the same direction and level of
relationship is low with the expenditure’s behaviour, frequency of using the needle therapy,
frequency of having foot massage at the statistically significance of 0.5. Meanwhile,
apparently the tendency of touring has no relation with the frequency of visiting, having the
body massage, having the relaxing massage, having the herbal massage, taking the

relaxation, and acquiring the education or intellectual.
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