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AN ACTION RESEARCH FOR SUSTAINABLE RIVER TOURISM PROGRAM
DEVELOPMENT IN KWAI NOI, KANCHANABURI PROVINCE.

AN ABSTRACT
BY
SIRIKORN LOEDLUKTHANATHAN

Presented in Partial Fulfillment of the Requirements for the
Master of Science degree in Planning and Management Ecotourism
at Srinakharinwirot University

May 2007



Sirikorn Loedlukthanathan. (2007). An action research for sustainable river tourism
program development in Kwai Noi, Kanchanaburi province. Master thesis, M.S.
(Planning and Management Ecotourism). Bangkok: Graduate School,
Srinakharinwirot University. Advisor Committee: Assist.Prof.Lt.JG.Dr. Paiboon

Onmung, Assist.Prof.Dr.Ritthichai Onming

The objective of this research was to develop a plan of sustainable river
tourism program in Kwai Noi by action research procedure; plan, act, observe, and
reflection.

The instruments were tourism’s resources audit, participant observation form,
and questionnaires for local people, tourists, government officers, and entrepreneurs.
Descriptive statistics were used to analyze the data.The result revealed that: 1) A
sustainable river tourism program in Kwai Noi was developed following activities
of ecotourism and sustainable tourism concepts; operated on nature site with local
history and culture, awareness on environmental capacities, contact to belief value and
local wisdom, local people had participate and got benefit, finally tourist satisfied.
2) The impact of sustainable river tourism activities in Kwai Noi had effected to

community to change the way of life in high level and satisfied for steakholder.
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‘ﬁm : Kemmis; & Mc Taggart. (1990) p.13 The action research planner.
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QUESTIONAIRE
OPINION ON TOURISM PROGRAM

This research, aims to measure the satisfaction levels of tourists on the tourism
products RV RIVER KWAI in Kanchanaburi Province. The findings will help the
tourism bodies both local and national levels to improve tourism products and
services in these province and thus will increase the quality of tourist in the
future.

Please accept my appreciation for your time in filling in this questionnaire. All
information provided by the respondents will be used for this research propose

only and it will be kept strictly confidential.

Yours truly,

Sirikorn Loedlukthanathan
Researcher
Faculty Eco — Tourism

Srinakarintharawirot University



QUESTIONAIRE
OPINION ON TOURISM PROGRAM

Remark : Make your only one answer in space provided for each question or

complete sentences in the blank. Please place a check mark v on space []

that you choose.

Part 1 Personal data

1. Gender 1) ] Male
2. Age 1) ] Below 29
2) [ 30-39

3. Educational achievment

1) [ College
3) [ Master degree

4. Occupation

2) [ Female
3) O] 40-49

4) ] above 50

2) [] Bachelor degree
4) [] Higher than master degree

1) [ Own business / Commerce / Self-Employed

2)
3) [] Employee
4)

5. Average income per month
1) [ Below US$ 23,999
3) [ USs$ 41,000 - 57,999

] Government official / State Enterprise

[] Others. Please indicate...........

2) [ US$ 24,000 — 40,999
4) [ Over US$ 58,000
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Part 2 Your opinion towards program on the boat.

1. How did you like Design/Layout of the Boat?
[] Excellent [] Good
] Satisfactory [] Unsatisfactory

2. Was the ship clean (cabins, deck, restaurant, bar)?
] Very clean [] Clean

(] Partly dirty (1 very dirty

3. How did you like the service?

[ Excellent ] Good
L] Satisfactory L] Unsatisfactory
4. How did you like the breakfast?
Quality?
[] Excellent [] Good
] Satisfactory ] Unsatisfactory
Variety?
[] Excellent [] Good
L] Satisfactory L] Unsatisfactory
5. How did you like the lunch ?
Quality?
[ Excellent [] Good
] Satisfactory ] Unsatisfactory
Variety?
[ Excellent [] Good
] Satisfactory ] Unsatisfactory



6. How did you like the dinner ?

7.

8.

9. Are you satisfied with the tour guide?

Quality?
[ Excellent
] Satisfactory
Variety?
[ Excellent
] Satisfactory

Variety of drinks?
[] Excellent
L] Satisfactory

How would you judge our staff?
Hospitality?

[] Excellent

] Satisfactory
Language Skills (English)?

[] Excellent

] Satisfactory

How did you like shore excursions?

L] Very interesting
[] semi - interesting

[] Excellent

] Satisfactory
Communication Skills?

[] Excellent

] Satisfactory

Specific knowledge (history / culture / etc.)?

[] Excellent
] Satisfactory

O 0o

1 O

O oo oOog

Ood do oO4d

Good

Unsatisfactory

Good

Unsatisfactory

Good

Unsatisfactory

Good

Unsatisfactory

Good

Unsatisfactory

Interesting

No interesting

Good

Unsatisfactory

Good

Unsatisfactory

Good

Unsatisfactory
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10. What was the highlight of your trip?

11. What was the worst aspect of your trip?

13. Would you recommed this cruise to your friends?

|:| Yes |:| No

14. Other comments
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STONE GARDEN &4W#ith

Attraction ?

L Excellent
O Good

d Satisfactory
d Unsatisfactory
Conservation ?

L Excellent
1 Good

d Satisfactory
d Unsatisfactory
Information ?
Excellent

Good

Satisfactory

DOoo0D

Unsatisfactory
Participation Local People ?
Excellent

Good

Satisfactory

Coo0o

Unsatisfactory
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MUANGSINGH HISTORICAL PARK

oA 6 A 6
Q‘Yl m%ﬂimmmamsmaaﬁm

Attraction ?

L Excellent

L Good

| Satisfactory

| Unsatisfactory
Conservation ?

L Excellent

0 Good

| Satisfactory

| Unsatisfactory
Information ?

L Excellent

O Good

d Satisfactory

d Unsatisfactory

Participation Local People ?

Excellent

Satisfactory

Unsatisfactory
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KRASAE CAVE / THE DEATH RAILWAY 103

Attraction ?

L Excellent
O Good

d Satisfactory

d Unsatisfactory
Conservation ?

L Excellent

O Good

d Satisfactory
d Unsatisfactory
Information ?
Excellent
Good
Satisfactory

DOo0D

Unsatisfactory
Participation Local People ?
Excellent

Good

Satisfactory

Coo0D

Unsatisfactory
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SAIYOK ELEPHANT 119719

Attraction ?

L Excellent
O Good

d Satisfactory
d Unsatisfactory
Conservation ?

L Excellent

U Good

d Satisfactory

d Unsatisfactory
Information ?
Excellent
Good
Satisfactory

DOoO0D

Unsatisfactory
Participation Local People ?
Excellent

Good

Satisfactory

Coo0Do

Unsatisfactory
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TIGER TEMPLE Jathwuariaavmiianmanilnl
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