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Narong Meenual. (2004). Thai Tourist's Behavior and Satisfaction towards Tourisrn areas in
Kanchanaburi Province. Master Project, M.B.A. {Management). Bangkek : Graduate School,

Srinakharinwirot University. Advisar ; Asst. Prof. Dr. Apiruth Tangkrachang.

The objective of this research is to study Thai tourist's behavior and satisfaction towards
tourism attractions in Kanchanaburi province including naturai tourism aftractions, historical and
archaealogical tourism attractions and festival traditional fair tourism attractions.

The sample size was 400 tourists who traveled to Kanchanaburi province. Primary data
were collected with a designed questionnaires and then subjected statistical analysis. The analysed
data were demonstrate as percentage , mean score, standard deviation and correlation, while
statistical differences are analyzed by ttest independent, One Way Analysis of Variance and pair
comparison are arranged by Least Significant Difference (LSD). The analysis of statistical correlation
is examined by Pearson Product Moment Correlation Coefficient. The analysis is processed by SP55
(Statistical Package for Social Sciences) for Windows Version 10.

The result are shown as follows:

1.The study results in a random samptle of female mcre than male. Most of them are aged
between 15 - 24 vears old, followed by 25-34 and 35 - 44 years old, respectively. The statistic shows
that most of the Thai tourists are single and the rest are married status. This group of samples
possesses an under vocational schoo! at the highest proportion, whereas graduate or bachelor degree
and vocational school are ranked at the second and the third, respectively. The report also shows that
occupations include student which engaged most of the samples, white-collar workers and business
owner are found to be the next important occupation category with monthly income level at below

Baht 6,500 Baht 6,501 — 11,800 Baht and 11,801 — 17,100 Baht respectively.

2. Analysis of thai tourisis’s behavior.

2.1 Most of them visit Kanchanaburi by personal cars, Tourists obtain a Kanchanaburi
traveling information mostly by TV programs, the most important factor the touists choose to visit
Kanchanaburi their own a making decision , the maost important factor that tourists is interesting in
visiting to Kanchanaburi is natural tourism attractions, Tourists came to Kanchanaburi choose one-
day trip firstly and staying in resorts secondly. They choose weekends for traveling most
food shopping first, In a point view of consuming behaviors they are not interesting in shopping
most . However , some of them enjoy food — shopping at Rojjana shop. Tourists are optimistic to
traveling Kanchanaburi during August- September and enjoys staying 2 nights each trip. The
maximum frequency to Kanchanabutri in the last 5 years is not more than 5 times and maximum
traveling expenditure is approximately 1,500 Baht/head.

2.2. Thai tourist’s behavior of tourism is not allied to the Total visitors satisfaction of

Kanchanaburi tourism attractions.



3. Analysis of Thai Tourists ' s Satisfaction

3.1 The tourists satisfaction towards natural tourism attractions including Erawan national
park and Triyoke National park with good satisfactory level, satisfaction historical tourism attractions
such as Muang Singh Palace historical park and 9 armies war historical park with normal
satisfactory level and dissatisfied level respectively. The tourists satisfaction towards manmade
tourism attractions including River Kwae bridge, Srinakharin dam and Triyoke National park with
good satisfactory level. Thai tourists had satisfaction towards Festival —Tradinal tourism areas
including week of River Kwae festival and Kanchanaburi jewelry goods fair with good and normal
satisfactory level respectively. And The tourists satisfaction towards recreation tourism activities
including view sight seeing, waterfall bathing and canoeing with maximum, good and normal
satisfactory level, respectively

3.2 The tourists satisfaction towards natural tourism areas directly relate to the total
satisfaction of Kanchanaburi's tourism attractions with low level| at statistic significant level of 0.01.
The tourists satisfaction towards natural tourism attractions, Erawan national park also relate io the
total satisfaction of Kanchanaburi's tourism attractions with low level at statistic significant level of
0.05. And the tourists satisfaction towards natural tourism attractions, Triyoke national park also
relate to the total satisfaction of Kanchanaburt's tourism atiractions with low level at statistic
significant tevel of 0.05.

3.3 The tourists satisfaction towards historical and archaeological fourism attractions are
positively related to the total satisfaction of Kanchanaburi's tourism aftractions with Jow level at
statistic significant leve! of 0.01. The tourists satisfaction towards historical and archaeological
tourism attractions, Muangsingh Palace historical park is positively refated to the total satisfaction of
Kanchanaburi's tourism attractions with low level at statistical significant level of 0.05. And the
tourists satisfaction towards historical and archaeological tourism attractions , 9 armies war historical
park is not relate to the total satisfaction of Kanchanaburi's tourism attractions at statistic
sighificant leve! of 0.05.

3.4 The tourists satisfaction towards Kwae river bridge tourism attractions are positively
refated to the total satisfaction of Kanchanaburi's tourism attractions with high level at statistic

significant level of 0.01.

4.Trend analysis of Thai tourist behavior

4.1 Most of fourists will absociutely come back to Kanchaburi. Next occasion Tourist will
travel at Kanchanaburi for 2 days. Most of tourists will pay attention first in beautiful image of
tourism attractions.

4.2 The tourists behavior in average personal tourism expenditures directly relate trend of
coming back to Kanchanaburi's tourism attractions with low level at statistical significant level of
0.01.

4.3 The tourists behavior in natural tourism aftractions directly relate trend of coming back

to Kanchanaburi's tourism attractions with high fevel at statistical significant level of 0.05



4.4 The tourists behavior in goods shopping expenditures directly related trend of coming
back to Kanchanabur's tourism attractions with low level at statistical significant level of 0.05

4.5 The tourists behavior in average personal tourism expenditures directly relate to trend
of coming back to Kanchanaburi's tourism attractions with medium level at statistical significant level
of 0.1

4.8 The tourists behavior in visiting historical tourism attractions, Traditional festival
tourism attractions, staying time in Knachanaburi and Kanchanaburi visiting frequency are not

directly related to trend of coming back to Kanchanaburi's tourism attractions.
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