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HUMAN RESOURCE PROBLEMS OF CHINESE TOURISM MANAGEMENT

AN ABSTRACT
BY
PHANIT JIRARUANGKUL
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at Srinakharinwirot Uhiversity

August 2005



Phaijit Jiraruangkul. (2005). Human Resource Problems of Chinese Tourism
Managernent. Master thesis, M.Sc. (Recreation Management). Bangkok :
Graduate School, Srinakharinwirot University. Advisor Committee :

Asst. Prof. Panomsak Sawatpong, Assoc. Prof. Dr. Kamchoke Phueksuwan.

The purpose of this research were to study and compare human resource
problems of Chinese tourism management among 4 variables : sex, age, occupation,
and the native place. The samples for the study consists of 400 Chinese tourists at
Bangkok and Pattaya. The instrument used for collecting data had two parts. 1. To
investigate about general status of the samples. 2. To investigate about human
resource problems of Chinese tourism for collecting data was five rating scale
questionnaires. The data analysis was approached by percentage, arithmetic mean,
standard deviation, t-test and F-test (One Way Analysis of Variance).

The results of the research were as foliow:- '

1. The most Chinese tourists on samples were female, more than 30 years
old, business and the north native place.

2. The human resource problems of Chinese tourism management were in
medium level for all aspects and every variables. When, consideration on each aspect
were medium problem level on the government official and private citizen personal and
guides, and was least problem level on the private enterprises personal.

3. There were no significant difference in sex, aged and occupation
concerning human resource problems of Chinese tourism management, but was

signification in the native place at 0.05 level.
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